
AHRA Annual Meeting attendees often 
compare their experience to a family 
reunion. As everyone arrived in Orlando yesterday, 
it certainly felt like one. Old friends happily greeted each 
other and new friendships began forming over good 
conversation, food, and drink.

Attendees, speakers, and exhibitors traversed through 
the Gaylord Palms atrium to the Convention Center, and 
picked up all of their meeting materials at the registration 
desk, including their ribbons from the ribbon wall. Have 
you seen our superhero photo station? Take a photo with 
a friend and share it on social media with #AHRA2018 to 
show everyone your super AHRA spirit!

If you haven’t already, download the Annual Meeting app 
(www.ahra.org/app) to easily access the meeting schedule 
(you can even create your own), maps, the latest news, and 
more, right from your smart phone.

Yesterday’s educational opportunities included the first few 
sessions, the start of the Basic Management Track, the CRA 

Exam Workshop and two leadership workshops. For more 
details, see pg. 2. 

Braving the Florida heat, a group of over 40 golfers met up 
for the 19th Annual Imaging Classic Golf Tournament at the 
Falcons Fire Golf Club course, which raised proceeds for 
the AHRA Education Foundation (see pg. 4 for details). 

Our second day has plenty to offer everyone. The Grand 
Opening Ceremony kicks off this morning at 9:00 AM, with 
our first keynote speaker, Kevin Brown, who will teach us 
how to be leaders who inspire greatness in our employees. 
Check out the schedule (pg. 12) for the full run down on 
all of the symposiums and sessions you’ll have to choose 
from today.

Remember: you must be on time to a session in order to 
be eligible for ARRT CE credit. The barcode on your badge 
will be scanned at the beginning and end of the session, so 
make sure you stay for the entire session, and don’t forget 
your badge in your hotel room!
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Welcome to the 2018 AHRA 
Annual Meeting in beautiful 
Orlando! I want to give you some 
information about the conference 
and a few tips to squeeze the 
most out of our time here. Your 
time is valuable, and the design 
team and I worked hard all year 
preparing what we know will 
be a SUPER week for you. The 
breakout sessions cover a wide 

variety of topics, and the keynote speakers are out of this 
world! You’ll hear about heroes, making connections and 
how to be brilliant at a moment’s notice. We hope that 
you’ll be energized, enlightened, and entertained!  

It’s only Monday, but we are beginning day 2 of the 
conference. Yesterday’s events included the AHRA 

Education Foundation’s 19th 
Annual Golf Tournament, 
the CRA Exam Workshop, 
2 great workshops, and of 
course, the kick-off of the 
conference sessions. Sunday 
evening events included 
the New Member/First 
Time Attendee Reception 
along with AHRA President 
Angie Bush’s President’s 
Reception, the official 
welcome to all attendees.  
It was a great chance to 
meet new people you can 
connect with throughout 
the conference.

Today brings the first 
keynote speaker, Kevin 
Brown, and an array of 

breakout sessions. The Exhibit Hall also opens today; 
from 11 AM to 2 PM you can meet with vendors who 
generously support AHRA, discuss current and future 
technology and services, and have lunch. During that time, 
listen for the “hot spots” and other big fun! Please take the 
time to visit each booth and support the vendors that help 
make this conference and AHRA successful! We couldn’t 
do this without you, our members, and our vendor 
partners.

Now for a few tips for a successful conference:
• Pause from time to time. This week will go by fast, so 
look around, shake hands, and make new friends.  
• Have a question? Ask a design team member! We’ll be in 
the light blue shirts and are your liaisons for the week.
• Tempted to stay in your hotel room after the sessions? 
I know it’s a beautiful room. But take a deep breath and 
step out.  There are over 700 attendees and we all work in 
imaging. Lots to talk about!
• Take advantage of all the tools that are available to make 
this meeting a success for you. You can use the brochure, 
and the AHRA meeting app will keep all the information at 
your fingertips.  You can plan your whole week, find your 
way around the Gaylord Palms convention center, and keep 
up through social media.  

After the sessions, the fun continues! You are a short ride 
away from some of the most fun to be had in the country.  
The Gaylord Palms has several restaurants and Wreckers 
Spots Bar, so you don’t even have to leave the hotel.

How should you close out a SUPER week? Easy! The 
AHRA Super Bash is on Wednesday night! The design team 
has cooked up a party to end all parties. If you packed your 
costume…it’s time to get super! If you didn’t, don’t worry, 
we have costumes to help change you from imaging leader 
to super hero! Please come join us in the Ballroom…don’t 
be shy…be SUPER!

Welcome From the Design Team Chair!

Mark E. Feeley, CRA
2018 Design Team Chair

CONVENTION 
DAILY 

Editorial Staff

Editor: Kerri Hart-Morris

Contributing Writers:  Mark 
E. Feeley, CRA; Hazel Hacker, 
FAHRA; Jason Scott, CRA, 
FAHRA

Photographer: Harry Butler

©2018 by AHRA. May
not be reproduced in part
or whole without written
consent from AHRA.

AHRA, 490-B Boston Post
Road, Suite 200,
Sudbury, MA 01776
www.ahra.org

AHRA STAFF
The following AHRA staff are on site this week. If you have any questions, please 

feel free to ask any of them for assistance: Edward Cronin, CEO; 
Kerri Hart-Morris, Senior Content Producer/Editor; Jay Mazurowski, 

Deputy Executive Director; Sarah Murray, Executive Assistant and Governance 
Coordinator; Jillian Nanof, Member Services Supervisor and CRA Coordinator; 

Brittany Ruggiero, Marketing and Communications Manager.
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19th Annual Education Foundation Imaging Classic Golf Tournament

Above: Flight A Winners - Jerry Arnold, Scott Thomas, Randy Lester, and Blake McCormick; 
Flight B Winners - David Puterbaugh, Adam Kinkel, Jeff Glimbowski, and Jill Glombowski

Over $5,000 was raised from raffle tickets for the EF at today’s tournament!

Sponsors

The Education Foundation would like thank the above sponsors and the AHRA Golf Tournament Committee 
for their generous support of the Imaging Classic. Your continued support of both this golf tournament and the 

Education Foundation is appreciated!
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Hello old friends! Welcome potential 
new ones! Yes, I mean you, first time 
attendees.  

You may not realize it, but coming to 
this meeting could be the beginning 
of a beautiful, exciting career 
adventure. I know that sounds a 
bit weird, but seek out a longtime 
member and see if they don’t agree 
with me! 

For a long time I was what I refer to as a “check writing” 
member. I’d come the meeting, go to the sessions, and go 
back to my room or the pool. One year, I brought my son 
John, who was 5 years old at the time. We were walking 
down a hall in the convention center, and member Robbie 
Edge was sorting tie dye t-shirts. She greeted me warmly 
and asked my son if he could count. He said yes, and the 
journey to being involved began.  

Counting t-shirts led to being asked to write an article, 
which led to collecting cards at sessions, to being on 
the Design Team, becoming Editor-in-Chief of Radiology 
Management, onto the Board of Directors, and now to the 
wonderful role of “willing worker” – helping wherever I’m 
needed.   

continued on next page

Corrections and Updates: 
Please note the following changes:

New Exhibitor: Advanced Imaging Solutions
Booth # 224
3200 NW 27th Ave, Ste 100, Pompano Beach, FL 33069

Company Description: Advanced Imaging Systems (AIS) 
provides MRI & CT parts and service to customers world-
wide. Recently, AIS has added new business partners with 
years of professional diagnostic imaging experience and 
training. AIS has quickly grown into one of the largest MRI 
& CT parts inventory providers in the nation. We pride 
ourselves on the principle of providing customers with 
exceptional service and quality parts at a fair price. Our 
35,000 square foot warehouse is located in the heart of 
South Florida which enables us to meet customer demands 
in a timely manner. AIS has onsite MRI & CT testing bays 
that ensure the integrity of the product before shipment. 
We know your time is valuable and we are here to help 
you meet your critical deadlines.

New Exhibitor: Injector Support and Service
Booth #1408
340 East Crown Pt. Road
Winter Garden, FL 34787
www.injectorsupport.com

EXHIBIT HALL SCHEDULE
Monday, Tuesday, and Wednesday
11am-2pm:  Hall Open (Mon, Tues)

11:30am-11:45am: Hot Spot! Drawing
12:00 pm - 1:30 pm: Lunch Served in Exhibit Hall

12:45pm-1:00pm: Hot Spot! Drawing
Raffles throughout the day

Wednesday:
1:00 PM: Product Showcase Passport deadline

1:30pm:  Exhibit Hall closes

Exhibit Hall Happenings

It’s Annual Meeting Time!

Hazel Hacker, FAHRA
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NeuViz CT
Peer-Proven in the USA Across the Continuum of Care 

OPTIM Healthcare
Warren Memorial Hospital

BAYSTATE
Medical Center

Annie Je�rey 
Memorial Hospital

Mountainview Medical Imaging

Baystate Mary Lane 

Think Whole Person

NORWOOD 
     Urgent Care

Emergency MD

Expand your range of services while reducing operational costs

Ask about FREE software upgrades for the life of your scanner 
regardless of service contract.

Call: 281-435-1205
nmsusa@us.neusoft.com
http://medical.neusoft.com/en

Introducing NeuViz Prime and NeuViz 128

continued from last page

It sounds like it’s been all “give,” but I can assure you, I’ve 
gotten back so much. I’ve been supported in my career by 
a group of friends who will answer any question I come up 
with.  AHRA peers share processes, policies, procedures, 
forms, ideas, and even opinions! Receiving an “atta girl” 
email for a promotion, or a “keeping you in my thoughts 
and prayers” note for a personal loss, and getting a warm 
hug from someone you see once a year, yet feel as if you’ve 
seen yesterday, is invaluable.  

Please take advantage of this wonderful opportunity.  Your 
AHRA membership networking benefit has immense value 
for your career, and for your heart! 

John is now married and has a son of his own! He’s 
working in healthcare, and the lessons he’s learned from 
being involved peripherally (volunteering, hearing keynote 
speakers, helping me prepare for talks, etc.) have helped 
him too. He’s at the start of his career but already has 
many friends in the field because of his association with 
AHRA. (Side note - You’ll see the world’s cutest grandbaby 
here this week!)

So, to reiterate – interact, get involved, and BE BOLD!! You 
can help make this organization better. Jump in with both 
feet and hold on, because it’s an AMAZING ride! See you 
during the week!  



NEW!
RS85
Premium  
Ultrasound

Elevating Ultrasound.
Improving Patient Outcomes.

We know your patients are  

your number one priority,  

and providing them with 

answers quickly and accurately 

are keys to improving patient 

outcomes and satisfaction.

Learn how our Exquisite Image Quality, Advanced Diagnostic  
Tools and Streamline Workflow can help you achieve this.

Booth #607
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Implementing a Screening Breast US Program
I had the pleasure yesterday of 
attending Terry Lynn Bucknall’s 
presentation, “Implementing a 
Screening Breast Ultrasound 
Program.” It was a fascinating 
presentation that provided the 
benefits of implementing this type 
of program.  

What type of patients would 
benefit from a screening breast 

ultrasound? The answer is simple: patients with dense 
breasts. Patients must first receive a mammogram to 
dictate their density type. Those who fall into Class C 
(heterogeneously dense) and D (Extremely dense) would 
qualify for a screening breast ultrasound. Research has 
shown that in these higher breast density categories, 
ultrasound has a higher sensitivity rate than mammography. 

There are some factors to consider before implementation, 
including but not limited to: scheduling, staffing, and room 
layout. It is important to involve radiologists for proper 
protocols and also to educate referring physicians about 
the program. 

Below are some interesting facts pertaining to dense 
breasts, which provide even more reason to develop a 
screening breast ultrasound program:

• Forty percent of women have dense breasts
• Seventy-one percent of cancers are in dense breasts 
• Dense breasts are two times more likely of having 

contralateral cancer
• Patients with dense breasts have twice the risk of 

death compared to fatty breasts

There are two types of machines for screening breast 
ultrasound: hand-held and automated. Which one a 
radiology department selects would depend on multiple 
factors such as patient/technologist workflow, room space, 
and types of funding. Siemens, GE, and Hitachi are the 
manufacturers who produce automated breast ultrasound. 

Terry was able to show many positive results from 
implementing a screening breast ultrasound program at 
her facility, particularly, a positive return on investment in 
her facility. She also stated that her program decreased the 
callback rate. The CPT code used for this exam is 76641 

with a modifier of 50. The ICD 10 code is R92.2, which 
an inconclusive mammogram (dense breast). The average 
cost of reimbursement is around $200 for the technical 
component. Some states have mandated insurance benefits 
for dense breasts, so administrators would have to check 
on this aspect to obtain an accurate pro forma. 

It is also important to market the screening breast 
ultrasound program. Some ideas include articles in the 
newspaper and local magazines, an open house, brochures, 
speaking to women’s organizations, and radio/TV.

Radiology administrators are challenged to see if a 
screening breast ultrasound would work in their facility. 
The benefits of providing top-notch patient care, and to 
win the fight against breast cancer, are two main reasons 
for implementing such a program. 

Jason Scott, CRA, FAHRA

Enter the AHRA Education 
Foundation Raffle!

Tickets are $5 each or 10 for $20

Get your tickets before heading into the opening 
session or later in the exhibit hall for a chance to 
win these fabulous prizes:

Hitachi 4-piece Tool Kit
Drawing date: TODAY (Opening Session)
Donated by: Hitachi Healthcare Americas

Nikon COOLPIX B700 4K Wi-Fi Digital Camera 
Bundle
Drawing date: TUESDAY, JULY 24 (General Session)
Donated by: Mednovus

Registration to AHRA 2019  
Drawing date: WEDNESDAY, JULY 25 (Closing Session)



| CONVENTION DAILY | Monday, July 23, 201810

  Monday, July 23, 2018

Thank You, Defining Our Future Campaign Partners!

“Thanks to the support of our partners and friends, the Defining 
Our Future Campaign will provide imperative support and 
resources necessary to prepare our professionals to serve on the 
frontlines delivering the safest and highest quality care to their 
patients.” 

- Chris Tomlinson, MBA, CRA, FAHRA, Campaign Co-Chair

Founder’s Level - $500,000+

Innovator’s Level - $250,000+

Champion’s Level - $150,000+

The AHRA Defining Our Future Campaign is a strategic response to the tide of opportunities and challenges 
that medical imaging professionals face. Thank you to the following partners who have supported the campaign.
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Medical Imaging

The Medical Physics Experts

®PHYSICS
WEST

“We are very excited to celebrate the success of this historic 
initiative with the support of AHRA members, corporate partners, 
and industry stakeholders. Together, we will shape the future of 
medicine and empower the next generation of imaging leaders.”   

- Michael R. Favreau, FAHRA, Campaign Co-Chair

Ambassador’s Level - $100,000+

Benefactor’s Level - $50,000+

Steward’s Level - $25,000+
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Monday’s schedule

Exhibitor Symposium: Gadolinium Contrast Safety 
Update 2018: What You Need to Know
7:45 AM - 8:45 AM  (Osceola A)
Hot breakfast provided
Generously sponsored by

Continental Breakfast
8:00 AM - 9:00 AM (Osceola Lobby)

Opening Ceremony and Keynote: The Hero Effect™—
Creating a Culture of Heroes at Every Level
9:00 AM - 11:00 AM (Osceola CD Ballroom)
Generously sponsored by

Breakout Sessions 2:15 PM - 3:45 PM
• Tip of the Spear: Extreme Radiology & Interventions in 

Modern Warfare (Osceola B)
• Multi-disciplinary Strategies to Improve Throughput and 

Improving Patient Experience (Sanibel)
• The Chutes and Ladders of Staffing (Sarasota)
• Do You Suffer From PFD (Poor Facility Design)? Ask Your 

Architect How FGI Can Help (Naples)
• This Year’s Must Have Smart Phone Imaging Apps (Miami)
• The Art of Managing Workplace Conflict (Osceola 1-3)
• AHRA Regulatory Update (Osceola 4-6)

Beverage Break 3:45 PM - 4:15 PM (City Hall Lobby)

Breakout Sessions 4:15PM - 5:15PM
• Implementing a Screening Breast Ultrasound Program 

(REPEAT)(Sarasota)
• Why Do Smart People Do Dumb Sh*t? (Osceola B)
• The Happiness Project—A Personal Satisfaction Survey 

(Naples)
• Patient Experience: How We Did It (Miami)
• Blowing out the Barriers for Increased Outpatient Access 

and Growth (Osceola 4-6)
• Supervision and Compliance: Hand-in-Hand (Sanibel)
• Managing Difficult People (Osceola 1-3)

Exhibitor Symposium: Safe, Fast and 3D: Transforming 
Your Imaging Department and Providing Value to 
Referring Physicians
5:30 PM - 6:30 PM (Osceola A)
*Light appetizers and cocktails provided
Generously sponsored by:

CRA Alumni Reception
6:30 PM - 7:30 PM (Castillo Fort - Atrium)
InvItatIon only

Exhibitor Symposium Contest
Several AHRA and AHRA Education Foundation 
partners host and present symposiums during the 
Annual Meeting. Because their corporate support 
is essential to funding AHRA member programs, we 
encourage all attendees to attend as many of these 
symposiums as possible in a show of appreciation.

If you attend 3 or more exhibitor symposiums, you will be entered to win a 
FREE registration to the 2019 Annual Meeting, July 21-24 in Denver, CO.  To be 
entered to win, simply attend 3 symposiums and make sure to have your badge 
scanned - you will be automatically entered in the drawing.


