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President’s Post

By Carlos Vasquez, RT(R), CRA, FAHRA, FACHE

Time on My Hands

During the Annual Meeting the president of AHRA gets to
spend lots of time backstage, so naturally I got to know the
three great keyote speakers at a personal level in Minneapolis.
Erik Wahl has passion flowing in his veins; there was no sur-
prise when during one of his onstage paintings he said “unlock
and unleash your fearless creativity.” Liz Jazwiec gave us her
formula for positivity: “Customer Service + Job Satisfaction=
Pride,” and called on us to “make time for pride and excellence.”
Scott Christopher could not stop laughing behind stage at the
closing session and jokingly recommended that on your next
spouse’s birthday, don’t just celebrate his or her birthday; make
it a recognition banquet for the entire year’s worth of special
days, just like the one you have at work. He cautioned us that
only a once a year recognition may be a problem at home (and
it is at work, as well).

As I write my last President’s Post, I won’t say goodbye; simply
because goodbye means departing from something you love,
and there is no way my heart can bear the thought of not hav-
ing AHRA as a part of my life. I left my native country of El
Salvador at the tender age of 17 and did not go back until 32
years later – now that was a goodbye.

I want to thank you, AHRA members; you are the reason AHRA
was created, exists, and will thrive in the future. It has been an
honor to serve alongside a very engaged board of directors,
each one of whom has contributed in the last year and was
part of a strategic initiative on your behalf.  At the beginning
and end of my presiding year I asked the board of directors to
go back and read their own candidacy statements and see if
they were indeed doing what they told us they were going to
do. I read mine before every board meeting, and it helped to
keep me focused.

I must acknowledge those who have helped me along the way,
and there are many - around 5,200 of you. First I must salute
and congratulate the 2013 President’s Award recipient, Hazel
Hacker. Thank you, Hazel, for always believing in me and for
extending a helping hand when I was down. You compose the
fabric that makes AHRA successful and possess the ingredient
that makes AHRA unique in the industry – passion.

It was particularly special to introduce new members to Monte
Clinton at our Annual Meeting. If you joined after 2005, the
year Monte retired, you probably haven’t heard about this
remarkable man. Monte touched so many AHRA members,
and I am fortunate to be one of them and privileged to have
had Monte as my mentor. Monte is lovingly referred by some
of us as “the Godfather of radiology administration” and a pio-
neer of the CRA. I first worked with Monte in 1999 on the
Delineation Panel, developing questions for the initial CRA
exam.

Thank you to AHRA’s founders and past presidents, the 2012-
2013 Board of Directors, and the great and enthusiastic AHRA
staff.

AHRA Nation, I treasure the trust and confidence you placed in
me during the last year as your president. I am grateful for the
opportunity to have served.

Carlos Vasquez, RT(R), CRA, FAHRA, FACHE is president of the
2012-2013 AHRA Board of Directors. He is the division director of
radiology services at Franciscan-St. Elizabeth Health in Lafayette,
IN and can be reached at Carlos.vasquez@franciscanalliance.org. 
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Regulatory Review

CMS Payment and Budget Proposals May Affect Imaging
Reimbursements
By Adrienne Dresevic, Esq. and Gerald Aben, Esq.

Over the last few years, imaging providers and suppliers have
seen a trend of declining reimbursements as lawmakers and
federal regulators seek cost savings from imaging services. This
trend of declining reimbursements continues under the
Centers for Medicare and Medicaid Services (CMS) proposed
Calendar Year (CY) 2014 Medicare Physician Fee Schedule
(MPFS) and Outpatient Prospective Payment System (OPPS).
Although there are some bright spots in these proposals, such
as CMS declining to expand the Multiple Procedure Payment
Reduction (MPPR) program, other proposed policies present
challenges to imaging providers, including CMS’s proposal to
create separate CT and MRI cost centers for hospital outpatient
services.

On the other hand, proposals in the President’s Fiscal Year (FY)
2014 Budget Request (PB) may offer some relief by limiting
self-referral of advanced imaging services (among other servic-
es) under the In-Office Ancillary Services (IOAS) exception to
the Stark law.

While the MPFS, OPPS, and PB are extensive policy documents
with a myriad of provisions, this article is intended to provide
readers with a brief summary of the proposals and to highlight
a few of the policy changes that may impact imaging service
reimbursement in the near future.

2014 Medicare Physician Fee Schedule

CMS released the CY 2014 MPFS and proposed rule on July 8
with official publication in the Federal Register on July 19,
2013. The MPFS and the proposed rule include CMS’s changes
for payment rates and policies for services payable under the
PFS for the 2014 calendar year, which begins January 1, 2014.
Comments on the proposed rule will be accepted by CMS
through September 6, 2013, with a final rule anticipated to be
released in early November.

Under the 2014 MPFS, the Conversion Factor for 2014, which is
a major component in determining payment rates, is set at
$25.7109, which is down from $34.023 in 2013 and reflects a
statutorily required decrease of 24.4%. Whether this reduction
will actually take effect depends largely on whether Congress,
as it every year since 2003, will negate the reduction as part of
the Medicare “Doc Fix.”

Under the 2014 MPFS and proposed rule, CMS estimates that
the rate and policy changes (excluding the statutorily mandat-
ed cut in the conversion factor) will have the following total
impacts on payments for imaging services:

Radiology: -1%•
Interventional Radiology: -4%•

Nuclear Medicine: 1%•
Radiation Oncology: -5%•

These rates are aggregate and do not reflect an across the
board impact. Providers will see various impacts depending on
the mix of services provided as well as other factors such as
geography and specialty.

Multiple Procedure Payment Reduction

On a positive note, CMS has proposed to forego expanding or
making changes to the MPPR program. Currently, MPPR
reduces the payment for the second and any subsequent serv-
ices of any advanced imaging services furnished in the same
session or on the same day by the same provider or by multi-
ple providers within a group practice. Specifically, the policy
imposes a 50% reduction on the Technical Component (TC)
and a 25% reduction on the Professional Component (PC) of
advanced imaging services. CMS last expanded the MPPR in
2013, when it imposed the reduction on the PC of services pro-
vided by multiple providers in the same group practice.
Although CMS declines to expand the MPPR for CY 2014, the
agency does indicate that it may revisit the policy in subse-
quent rule makings to expand the reduction to other imaging
services or revise the percentage of the reduction.

Equipment Utilization Rate

The MPFS implements an increase in the equipment utilization
rate on expensive advanced imaging equipment (equipment
that costs more than $1 million) as required by the American
Taxpayer Relief Act (Pub. L. 112-240, Jan. 1, 2013). For imaging
services, the policy will mostly affect CT and MRI by increasing
the utilization rate from 75% to 90%.  CMS estimates that this
policy will reduce payments for radiology and interventional
radiology by one percent (1%) in the year 2014.

Other MPFS Highlights

CMS has proposed to begin capping reimbursement for•
services furnished in non-facility settings when the same
services if furnished in a facility would be reimbursed at a
lower rate. While the policy applies to all CPT codes, in
reality the change will only affect approximately 200 CPT
codes due to a number of exceptions and because most
non-facility rates are already lower than the facility rates.
Imaging services that are subject to the payment cap
under the Deficit Reduction Act (DRA) are excluded from
this policy.
The MPFS implements another change from the American•
Taxpayer’s Relief Act of 2012 by changing the timeframe
for which a provider is presumed to be “without fault”
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from three years to five years. In practice, this means that
providers may be required to repay overpayments for an
additional two years. Nonetheless, the presumption that a
provider is “without fault” is negated if there is evidence to
show that he or she was responsible for causing the over-
payment.
Other changes include:•

Change regulations to require compliance with state•
law for all “incident to” services;
Update the Medicare Economic Index and Geographic•
Practice Cost Indices using new data;
Review whether the Ultrasound Guidance Codes are•
mis-valued; and
Collect information on University Hospital acquisition•
of off-campus physician offices and subsequent treat-
ment of those locations as outpatient departments.

Outpatient Prospective Payment System

CMS released the proposed 2014 OPPS, which sets payment
rates and policies for services furnished in an outpatient facility
setting, on the same day as the MPFS with the same proposed
schedule for accepting comments and publishing of the final
rule. For 2014, the OPPS conversion factor will be $72.728 for
services performed in a hospital outpatient department, which
reflects an increase of 1.8 percent from 2013. The conversion
factor for services provided in an ambulatory surgical center
(ASC) will be $43.321, an increase of 0.94 percent from 2013.

New Cost Centers for CT and MRI

One significant policy change in the OPPS has the potential to
affect imaging reimbursement levels furnished in both facility
and non-facility settings. CMS is proposing to use 2011 cost
data to create new cost centers in order to set payment rates
for CT and MRI. These cost centers would be separate from the
diagnostic imaging cost centers for services provided in the
inpatient setting, and would have the potential to decrease
reimbursement for hospital-outpatient based CT and MRI by
18-38%. In addition, this proposal has the potential to affect
reimbursement for services furnished in non-facilities as well
because the TC of these services will fall below the TC set by
the MPFS implicating caps set by the DRA requiring payment
at the lesser of the MPFS or OPPS.

President’s Budget Proposal for FY 2014

The President’s Budget Request (PB) was delivered to Congress
on April 11, 2013. Although it is unlikely that Congress will
enact the President’s Budget as proposed, many provisions of
the PB may find their way into whatever deal Congress makes
in order to fund the government in FY 2014. In an effort to
replace automatic budget cuts imposed by the Budget Control
Act of 2011 the PB includes $1.8 trillion in reductions, including
$401 billion in reductions to healthcare spending. While the
healthcare reductions would likely affect all healthcare
providers, the PB includes two significant proposals that
impact imaging providers and may significantly limit self-refer-
rals for advanced imaging services.

In-Office Ancillary Services Exception to the Stark Law

By way of quick background, the IOAS exception to the Stark
law’s prohibition on physician self-referral was intended to
allow physicians to provide beneficiaries with certain services
that were a natural extension of their core practices and to law-
fully bill for such services. CMS takes the position that radiation
therapy, outpatient therapy, and advanced imaging services, in
a significant number of cases, do not fit within the rationale
underlying the IOAS exception insofar as they are “rarely per-
formed on the same day as the related office visit.” CMS also
cites evidence that suggests allowing these services to fit the
IOAS exception has led to overutilization and rapid growth of
these services. Thus, CMS proposes to limit the self-referral of
advanced imaging services (as well as outpatient therapy and
radiation therapy) by limiting the IOAS exception. CMS hopes
this proposal will save nearly $6.1 billion over the next 10
years.

Prior Authorization for Advanced Imaging Services

The PB also proposes to begin requiring prior authorization for
advanced imaging services on the theory that the rapid
growth in the number and intensity of services in the last
decade is the result of inappropriate use of the services. In its
summary of the proposal, CMS notes that this proposal would
bring the program in line with private payers, which typically
require prior authorization. Furthermore, the proposal satisfies
a request from the Government Accountability Office (GAO)
that CMS implement prior authorizations or attempt other
methods to limit growth in spending for advanced imaging
services. However, at this time, CMS does not believe this will
have an effect on the budget.

Conclusion

As discussed above, the proposed MPFS and OPPS rules are
open to comment through September 6, 2013. While it is pos-
sible that these rules could be revised before CMS publishes
the final rules in November or December, it is likely that the
policies discussed above will be implemented in some form. As
for the proposals in the President’s Budget Request, it is less
certain whether those policies will be enacted, either through
statute or regulation.

Adrienne Dresevic, Esq. graduated Magna Cum Laude from
Wayne State University Law School. Practicing healthcare law, she
concentrates in Stark and fraud/abuse, representing various diag-
nostic imaging providers, eg, IDTFs, mobile leasing entities, and
radiology and multi-specialty group practices.

Gerald L. Aben joined the Health Law Partners as an associate in
September of 2012. He graduated Summa Cum Laude from
Michigan State University College of Law in May of 2009. 

The authors are members of The Health Law Partners, P.C. and
may be reached at (248) 996-8510 or (212) 734-0128, or at
www.thehlp.com.
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Regulatory Review

Implementing a Non-Mandated Radiation Safety Initiative 
By Neil Singh

In an article published in April 2013, we focused on a radiation
dose safety initiative being implemented in California at Sutter
Health. Since California healthcare providers have been man-
dated to implement specific quality measures around CT imag-
ing practices, the interview provided a good insight into man-
aging existing and upcoming radiation dose safety mandates.
We learned that California healthcare providers are well vested
in maximizing patient safety by developing robust internal
radiation safety programs. This practice of radiation dose man-
agement, which many thought was just a California regulation,
has gained momentum nationally.

Beginning May 1, 2013, Texas healthcare providers have been
mandated to implement a radiation safety program and com-
mittee; collect, store, and manage CT and interventional radiol-
ogy dose information; and educate staff on safe imaging prac-
tices. As the benefits of a radiation safety program become
apparent and the general patient awareness grows, progres-
sive healthcare providers in other states, who have not yet
been mandated to implement radiation safety initiatives, are
developing internal radiation safety programs to stay ahead of
the curve.

You might wonder why a provider should invest time and
money into a program when there is no mandate to follow.
Adopting such a program will not only prove that these health-
care providers are leaders in their industry, but will also help
their facilities to:

1. Minimize a litigation nightmare like Cedars-Sinai and Mad
River Community Hospital.
2. Be ahead of upcoming radiation mandates.
3. Increase efficiency and reduce cost through streamlined
workflow and modernization of legacy systems.
4. Leverage patient safety (it’s the right thing to do).

The current mandates follow a similar trend: the requirement
of capturing specific radiation dose data, the importance of
having an internal radiation safety committee and program,
establishing radiation dose thresholds, defining and reporting
radiation related incidents, and radiation safety training and
communication. To better understand the driving factors
behind a non-mandated healthcare provider’s radiation safety
program, we (AHC) sat down with Continuum Health Partners
(CHP) of New York about their enterprise radiation safety initia-
tive.

Located in the heart of New York City, CHP is an integrated
delivery network of healthcare providers and consists of 11
locations, all of which recently went live with their enterprise
radiation safety management program. Below, CHP program
leaders Marc Katz, Corporate Director of Radiology, Vince
Monte, Radiology Administrator, and Dr. Michael Abiri,
Chairman of Radiology CHP, discuss their experiences in lead-
ing the CHP enterprise radiation dose safety transformation.

AHC: New York has not been mandated on radiation dose safe-
ty practices. Describe your catalyst for initiating the dose
reduction program.

CHP: CHP has always been ahead of the curve when it comes
to patient safety, imaging protocols, technology, and overall
radiation dose awareness. We always had a radiation dose
management system in place. We started with diagnostic
imaging; collecting and analyzing imaging repeat and reject
rates. The catalyst to broaden our radiation safety initiative was
to be ahead of the curve and be the industry leader in patient
radiation dose management. We wanted to expand our exist-
ing radiation dose management program, and this was a good
opportunity to do so.

AHC: Describe your vision, assessment, and development and
delivery strategy for a dose reduction program across your
organization’s people, processes, and technologic components.

CHP: CHP has a two-stage approach.

First Stage: Implement technology to monitor, collect, and ana-
lyze CTDi and DLP dose information across the enterprise.
Assess and develop radiation safety committee approved, stan-
dardized imaging protocols, which meet CT scanner variations
based on vendor and workflow throughout the enterprise.

Second Stage: Provide access to the dose management tool
and program for physicians, and train them to use the tool as a
decision making point when placing an imaging order.
Integrate the radiation dose management system to other
imaging application systems as part of a complete health infor-
mation management system.

There is so much potential with this program.

AHC: What organizational changes and workflow transforma-
tions are being considered, required, or underway?

CHP: Automatically, the technologist workflow was affected.
An analysis of the current state of the workflow was conducted
at all institutions. All workflow variances were identified, and
new workflow policies and procedures were developed to inte-
grate technology and provide flexibility to accommodate dif-
ferent variances at an enterprise level. All workflows were
restructured to incorporate the new processes in managing
patient radiation dose. Today, over 130 staff members, includ-
ing physicians, technologists, and administrative staff, have
been trained on the radiation dose management software. We
utilize a project management committee to assess the pro-
grams overall effectiveness and success.

AHC: What are your next steps or lessons learned as you move
to a truly enterprise wide dose reduction program?
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CHP: After successfully integrating all of our CT units in the
automated dose management system, we are now beginning
to integrate other modalities in our program. Our project man-
agement team will continue to assess the program’s effective-
ness and success. This type of project requires significant
resource, and we advise organizations beginning their radia-
tion safety project to plan resources accordingly. Having a
good radiation safety program in place will allow organizations
to closely monitor radiation dose as one of the key patient
safety measure. Managers should understand that managing a
radiation safety program is long-term with plenty of potential;
organizations leading their radiation safety transformation
should develop a program that contains the most or height-
ened patient safety measures.

Radiation safety is continuing to gain significant attention
nationally at patient, health system, and legislative levels.
Organizations like Sutter Health and Continuum Health
Partners provide an excellent roadmap to addressing enter-
prise dose management across strategy, people, process, and
technology components.

Neil Singh is a consultant at Ascendian Healthcare Consulting and
a frequent speaker and thought leader on Enterprise Dose
Management. If you have questions you can contact Neil via
email nsingh@ascendian.com.

Commentary

The Future of Diversity on Healthcare in America
By Mark Toatley, CRA

George Miller, a dynamic, interactive, and informative speaker,
opened this session at the Annual Meeting by putting on a
baseball cap backwards and dark sunglasses to share with us
an encounter he experienced during his first days in one of his
CEO roles. To measure the culture at his new hospital, he
applied for a job donning this baseball cap and sunglasses
(note that a picture of him as the new CEO was already on the
wall; this connection between applicant and new CEO went
unnoticed by all employees associated with this process). He
was hurried through the application process, questioned and
admonished about being in the building, and he witnessed his
completed application (that contained his background as a
George Bush appointee, prior CEO experiences, and stellar ref-
erences) being discarded. He conveyed to session attendees
that his demeanor throughout this experience was not unruly
or uncooperative, and that security ultimately ushered him out
of the building and onto the sidewalk that day. Persons in the
various departments in this facility, who were identified with
the treatment he received, were addressed soon after; repre-
sentative of some of the initial steps of the new CEO's efforts to
assess and enhance the culture at his new facility. Diversity les-
son number one delivered in an illustrative fashion.

After that memorable introduction, George turned the focus to
global diversity, introducing perspective data such as, how on
our planet of 7 billion people, 9 million people die each day, so
for those who woke up this morning, there is much to
acknowledge and be thankful for. He went on to point out that
for those who have spare change in a dish at home, they are in
the top 8% of the world's population regarding their level of
financial status. Discussion then moved on to how 700 million
people on earth are currently living with the fear of battle, and
for those who aren’t, this provides perspective associated with
fear and safety. Also, despite the pervasiveness of computers
today, only 1% of the world's population own computers.
Given this brief overview of global perspective and diversity,

session attendees were encouraged to smile 100% of the time
and hold our heads high.

The speaker next discussed how diversity in America is chang-
ing with regard to religion, race, national origin, age, gender,
education, educational status, and mobility, and talked about
two key divisions of cultural diversity and their approaches to
healthcare. In the Western culture, there is a focus (with regard
to disease states) on gaining dominion over nature, on
activism, timeliness, planning ahead, strong messaging, and
treating all people the same. In other cultures, there is a focus
(with regard to disease states) on the sick accepting medical
challenges with grace, striking a balance with nature and dis-
ease states, adopting a wait and see approach, invoking cau-
tious deliberation, taking life as it comes, and to individualize
through recognizing differences. These key divisions present
cultural challenges, and resolving them includes developing
cultural competency, quality, and addressing staffing issues
and challenges.

The aging Baby Boomer population and the shift from acute
care to chronic care currently has 50% of hospital revenue
coming from the aged 50 and older group. Currently, 85% of
Fortune 500 companies’ CEOs and 87% of hospital CEOs are
Boomers. Given these aging trends and forecast, success in
diversity, given the array of challenges and differences
throughout the diversity categories, can be garnered from one
key group: our patients.

A LEARN model (Listen, Explain, Acknowledge, Recommend,
and Negotiate) was presented as a tool to engage our patients
and acquire cultural competence. It is from listening and hav-
ing the capacity to learn from patients that we can discern
ways to improve and enhance service lines, departments, and
organizations. Many patients perceive physicians as not speak-
ing to them very often, which is something the LEARN model
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can help with.

Before closing, the speaker provided a leadership reminder
that “running a department or facility is not a democracy,” and
that “leadership is what leadership does.” Addressing diversity
involves a commitment from leadership at the C-suite level
(this helps capture physician buy-in); involvement and engage-
ment in diversity workshops and training by all levels of
healthcare workers; and finally, engaging a diverse range of
patients and asking what they want and do not want as it per-
tains to service excellence.

Success in healthcare in America is directly linked to under-
standing diversity. The future of diversity in healthcare in

America appears to hinge upon the capacity to develop along
these lines. Leaders with the willingness to move in this direc-
tion show their ability to listen and put their patients (and thus
their department/organization) at the center. Imparting a com-
mitment representative of the needs of the community is
gained from partnering with the community served, and not
solely dictating to it without its input, even from those who
wear baseball caps backwards and dark sunglasses.

Mark Toatley, CRA is the director of radiology at Wesley Long
Hospital in Greensboro, NC. He can be reached at
mark.toatley@conehealth.com,

Education Foundation

Announcing Your 2013-2014 Education Foundation Board of
Directors!
By AHRA Staff

The 2013-2014 Education Foundation Board was finalized during the recent July board meeting. Your 2013-2014 EF officers are:

Chair: Luann J. Culbreth, CRA, FAHRA

Vice-Chair: Lori Ann Burns

Finance Director: Jason Newmark, CRA

Cathleen P. Story, CRA, FAHRA

Ed Yoder, CRA, FAHRA

David R. Fox, CRA, FARA

Carlos E. Vasquez, CRA, FAHRA

Education Foundation

Thank You From the Golf Tournament Committee
By AHRA Staff

The EF Golf Tournament Committee would like to send a special thank you out to all of the people that made this year’s tourna-
ment a success. Thanks to you, we had a great turnout with 40 players, raised an additional $380 for the Education Foundation in
raffle sales, and enjoyed a beautiful (albeit chilly) day on a beautiful course.

Thank you to our generous sponsors: Canon USA, Inc, Insight Imaging, Shimadzu Medical Systems USA

See you next year!

- Mike Albertina & Ted Caveglia (EF Golf Tournament Committee Members)
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CRA

What It Means to Miss the Annual Meeting
By Ron J. Barak, BS, CRA, FAHRA, MBA

The Annual Meeting in Minneapolis, MN has come and gone
and, unfortunately, for the first time since 2002 I missed it.  This
is my opportunity to reflect upon the Annual Meeting and
what missing it really means.  When my family and I decided to
take our vacation at this time, we knew that it meant missing
the meeting. It just was not possible to justify taking the time
off from work for an 18 day vacation and then immediately
attend a 4 day meeting.  While I know that my department will
run just fine without me, I am also afraid that it would run just
fine without me.

The Annual Meeting means a lot to me.  Over the 12 years that
I have been a member of AHRA, I have attended 11 meetings.
During this time, I have made many good friends who have
been great mentors.  The people I have met and the meetings I
have attended have helped me to develop my leadership style;
both by listening to positive experiences, and by hearing hor-
ror stories of installs gone bad.  No matter what, there is always
someone sharing the same thoughts and feelings.

My first thought when we realized our vacation would interfere
with the meeting was, “How will I get my CEUs?”  I need to
have 36 for my CRA renewal in 2014.  My second thought was,
“Will I be missed?”  My third thought was, “Thank God I’m not
missing Vegas.”  It took a good two weeks of reflection before
we decided that, yes, it would be okay to miss this one meet-
ing.  I can get my CEU’s through Radiology Management, and I
realized that I already have enough points to renew next year.

This year I missed some great CRA events at the meeting.
Kimlyn Queen and AHRA’s Marketing Director Mike
Suddendorf gave a presentation, “Make Your CRA Work For
You! Tips to Maximize and Leverage Your CRA Credential” that
was received very positively and gave current CRAs new tools
to walk away from the meeting with. Future CRAs attended the
CRA Exam Workshop. Good luck to all of you planning to take
the exam this fall! Finally, the CRA reception was held on the
Monday night of the meeting, and a large group of CRAs gath-
ered for networking and the annual group photo.

Besides the CRA events, I think what I missed most about
going to our Annual Meeting was the camaraderie.  I missed
the networking, the food and drink, and the great company.  I
especially missed seeing all my friends who I only see once a
year. Even though I can always reach out and call my fellow
AHRA members if I need someone to run an idea by, get some
advice from, or just vent to.  That is one of the great things
about AHRA.  I may see some of these folks only once a year,
but we can always start up right where we left off as if that last
time we saw each other was just yesterday.

Ron J. Barak, BS, CRA, FAHRA, MBA is the senior director of imag-
ing services at Mercy Hospital in Miami, FL. He can be reached at
ron.barak@hcahealthcare.com. 

AHRA News

AHRA Northeast Group Broadens Reach with Webinar
By Daniel DiPaola MS, RT(R), CRA

In keeping with a mandate to provide education, best practices
and opportunities for networking, the AHRA Northeast Group
hosted its first webinar on June 20. The topic of the free webi-
nar was “2013 Imaging Market Landscape.” This highly informa-
tive presentation was hosted by Robin Emily Brand, Senior
Consultant at The Advisory Board Company.

The Advisory Board Company is a global research, technology,
and consulting firm partnering with 165,000+ leaders in
4,100+ organizations across healthcare and higher education.

Among the topics discussed by Ms. Brand were: factors affect-
ing imaging volume and growth, a review of the Affordable
Care Act, maximizing quality and efficiency while reducing
costs due to unnecessary imaging, awareness of “low value
imaging”, mastering the pre-authorization process, low cost
imaging, and much more. The webinar lasted one hour and
included questions submitted by the attendees.

According to AHRA Northeast Group board member Ernesto
Cerdena, “Efficiency and effectiveness were decisive factors in
moving our group to host a webinar.” A quick check of the reg-
istrant list demonstrates a nationwide demographic stretching
from Vermont to WashingtonState.

“We were really looking to increase our visibility and draw
attention to important issues for radiology managers,” says
Gene Bernieri, Administrator of Diagnostic Imaging at Orange
Regional Medical Center.

Determined not to rest on its laurels, the AHRA Northeast
Group plans on using the experience gained from this venture
to increase attendance for future web-based events.

Kudos to AHRA Northeast Group organizers Ernesto Cerdena,
Gene Bernieri, Viviana Ruscitto, Marjory Vidulich-Savino, Lori
Ann Burns, Jillian Nanof, Rhonda Makoske, and Daniel DiPaola.
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More information about The Advisory Board Company can be
found at the following link:
http://www.advisory.com/Default.aspx

Daniel DiPaola MS ,RT(R), CRA is the chief technologist at Nyack
Hospital in Nyack, NY. He can be reached at
ddipaola1@gmail.com.

AHRA News

2013 Award and Scholarship Winners
By AHRA Staff

Congratulations to the following award and scholarship recipi-
ents, who were announced at the 2013 Annual Meeting!

2013 Award and Scholarship Winners

President’s Award:

Hazel Hacker, FAHRA

Gold Award:

Gary D. Boyd, FAHRA
Jeffrey A. Palmucci, CRA, FAHRA
Luann J. Culbreth, CRA, FAHRA

Award for Excellence:

Renee S. Lauck, CRA
John J Smith, CRA
M. Kevin Spears, CRA
Michele Troutman, CRA
Cindy M. Winter, CRA

Fellow Status:

Jason C. Theadore, CRA, FAHRA
Angelic P. McDonald, CRA, FAHRA
Wanda Coker, CRA, FAHRA
Jacqui F. Rose, CRA, FAHRA
William R. Johnson, CRA, FAHRA
Melody W. Mulaik, CRA, FAHRA

Editorial Awards:  

Outstanding Column

"Exposing Safety: Putting Patients First in Imaging
Departments"
Rachel Giliotti, MBA, RT(R)(T)

Outstanding Article
"Building a Culture of Excellence from the Ground Up"
Alicia R. Campbell

Annual Meeting Osborn Scholarship (Education
Foundation):

Scott M. Mattes, CRA
Kimberly L. Masters, CRA
Denise Cole

Annual Meeting Scholarship (AHRA):

Sandra M. Edson
Rich Egan, CRA
Carol A. Flynn, CRA
Mary Phillips
Richard S. Stonicher, FAHRA
Beth L. Weber, CRA 

Broadley Scholarships (Education Foundation):

Mark Ahrens
Dawn M. Vincic

Kudos to the 2013 Member Recognition Team for their hard
work & dedication!

2013 Member Recognition Team:

Adrienne Turner, Chair
Marilyn Bjoralt, CRA
Keri Deacon
Robin Johnson
Wayne T. Stockburger, FAHRA
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AHRA News

AHRA & Toshiba’s Putting Patients First Grant Program Now
Accepting Applications!
By AHRA Staff

The AHRA & Toshiba Putting Patients First Program seeks to improve pediatric and adult patient care and safety in diagnostic
imaging through an innovative grant-making program. The AHRA & Toshiba Putting Patients First Program will once again pro-
vide seven grants to fund programs, training or seminars aimed at improving pediatric or adult patient care and safety within
diagnostic imaging. The programs funded by these grants will be used to create a best-practices tool to share with other hospi-
tals and institutions.

Applications must be submitted by October 14, 2013. The 2013 grant recipients will be announced during a special AHRA event
at RSNA 2013.

Additional information about this grant, including videos of the previous winners, is available at www.ahraonline.org/patients-
firstprogram.

The Putting Patients First grant program is made possible through our generous partnership with Toshiba.

AHRA News

Missed Anything at the Annual Meeting?
By AHRA Staff

Even if you were with us in Minneapolis, you may not have caught everything. Check up on what you might have missed by read-
ing the Annual Meeting Blog and Convention Daily.

You can also check out photos on our Facebook page and on digiproofs.com, using the password AHRA2013. All photos on
digiproofs are available for purchase. If you order within the first month, you’ll receive an early bird discount. A portion of the pro-
ceeds will benefit the AHRA Education Foundation.

AHRA News

Member Appreciation
By AHRA Staff

Here, we warmly welcome new members, acknowledge the
tenure of our most committed members, and recognize any
recent successes among all members. If you would like to
acknowledge a colleague, announce a promotion, or make us
aware of an accomplishment please let us know.

This month, we'd like to congratulate E. James "Jim" Grosskopf,
CRA, FAHRA who announced his retirement as of August 2 on
the member forum. He has been a member of AHRA for 37
years and has served as a volunteer for AHRA many times dur-
ing those years.

New Members (as of July 2013)

Paul Andres, La Crosse, WI
Anthony Aukes, Villa Grove, IL

Sue Bracker, Maple Grove, MN
Michael Bucci, Lancaster, PA
Nancy Cappello, Woodbury, CT
Ileana Cruz, Bayamon, PR
Dana Czekalla, Rome, GA
Melissa Davis, Liberty, IN
Tom Dzirony, Addison, TX
Jane Fischer, Philadelphia, PA
Walie Francks, Jr., Addison, TX
Kimberly Frank, Boaz, AL
Karen Frye, Louisville, KY
Linda Fung, Stanford, CA
Joni Gosch, Robbinsdale, MN
Paul Harmer, Neillsville, WI
Jeff Henson, Celebration, FL
Tessie Johnson, Mobile, AL
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Andrea Kenney, Thousand Oaks, CA
Donald Kerns, Plano, TX
J Garren Kirkman, Monroe, NC
Wendy Ledbetter, Rome, GA
Kathleen Levy, McAllen, TX
Julissa Mercado, Elk Grove, CA
Evangelea Morgan, Salt Lake City, UT
Todd Mortiz, Columbia, MO
Michael Muntz, Houma, LA
Pamela Peyton, Granite Falls, MN
Chris Rauch, Indianapolis, IN
Lisa Renshaw, Cincinnati, OH
Nathaniel Richardson, Jr., Decatur, AL
Rebecca Rivera, San Diego, CA
Jose Rodriguez, El Paso, TX
Kathy Salafia, Dracut, MA
Lisa Shouts Belflower, Rogers, MN
Donald Smigelski, Waxhaw, NC
Colleen Smorra, Westwood, NJ
Spencer Spackman, Martinsville, IN
Craig Stowers, Louisville, KY
Mark Suckle, New Hyde Park, NY
Barbara Swartz, Boardman, OH
Kristen Trachsel, Albion, MI
Henry Trepp, Waterloo, IA
Robin Urso, Princeton Junction, NJ
Laura Vincent, Charlottesville, VA
Kendra Wainer, Bangor, ME
Dora Williams, Rankin, TX

Do you know someone who can benefit from an AHRA mem-
bership? Let us know! Send contact information to our mem-
bership department at memberservices@ahraonline.org.

Member Anniversaries (as of August 2013)

25+ Years

Ellen Tourine (41)
Louise Broadley (40)
Robert McLeod (40)
Frank Kalivoda (40)
David Stone (40)
Donald Lozier (39)
William Bunnell (38)
Simone Herman (38)
Thomas Saladino (38)
Ted Bergey (38)
Richard Cantin (38)
Randy Fleischman (37)
Steven Metcalf (37)
Russell Skifton (37)
E. James Grosskopf (37)
Duane Ronholm (37)
Clarence Snyder (37)
Jackson Slover (36)
Michael West (36)
Edward Cousins (36)
Martie Delcalzo (36)
Douglas Drahn (36)

Pat Kelly (36)
William Rowlands (36)
Victor Sarro (36)
Monte Clinton (35)
John Roberts (35)
Everett Jones (35)
Georgia Adams (35)
Michael Favreau (35)
Gustav Barreto (35)
William Bray (35)
Bruce Hammond (35)
Sharon Johnson (35)
Camile Richard (35)
Howard Yegelwell (34)
Barbara Dixon (34)
Keith Babore (34)
Floyd Connelly (34)
Richard Crescini (34)
John Lagunas (34)
Margaret Rosenfelt (34)
Ann Burns (34)
Jerry Evans (34)
Brenda Holden (34)
James Kilmartin (34)
Richard Shelburn (34)
James Sutton (34)
Dale Jung (33)
Gary King (33)
Linda Kogovsek (33)
Kurt Meehan (33)
Jacob Griesinger (33)
Ralph Lundquist (33)
Merle Meland (33)
Michael Tatta (33)
Kathleen Franco-Anthony (33)
Craig Hughes (32)
Gerald Johnson (32)
Jon Landt (32)
Gregory Messmer (32)
Jerry Moody (32)
Timothy Mullin (32)
George Osmun (32)
Glenn Riley (32)
Nancy Ulloa (32)
John Arentz (32)
Gene Bernieri (32)
Patti Brown (32)
Frank Chamberland (32)
Karen Gress (32)
Ventura Olivares (32)
Sandra Seibert (32)
Geraldine Sharp (32)
Karen Lappi (31)
Terry Ferguson (31)
Buel Joiner (31)
Zane Matkovich (31)
Jennifer Moran (31)
John Sweeney (31)
Larry Fulcher (31)
James Reed (31)
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Howard Schwartz (31)
Elene Weege (31)
Patricia Aungst (30)
Gary Boyd (30)
Scot Duncil (30)
John Ferguson (30)
Paul Minzlaff (30)
James Newman (30)
Christy Simmers (30)
Larry Benton (30)
Gerald Richard (30)
Bernard Rubenzer (30)
David Newman (29)
Glover Hill (29)
Gail Nielsen (29)
Steve Bergthold (29)
Lindsay Shuford (29)
Jack Branding (28)
Terrance Keys (28)
Charles Kyle (28)
Carol Sabetti (28)
Wayne Stockburger (28)
Mary Lou Earnshaw (28)
John Gale (28)
Linda Puchalski (28)
Kenneth Humphreys (28)
Judith Bagdasarian (27)
Mary Baker (27)
Ronald Caldwell (27)
Fred Hastings (27)
Gary Headrick (27)
Alice Jackson (27)
Jane Kettlehake (27)
JoAnn Kramer (27)
Alan Schneider (27)
Marilyn Yelda (27)
Robert Zeuner (27)
Harry Dower (27)
Paul Masotto (27)
Gordon Rintala (27)
David Woodford (27)
Todd Kranpitz (27)
Steven Bennett (26)
Frances Davidson (26)
Joa Ann Fleshman (26)
Patrick Giordano (26)
Terry Hauschel (26)
Michael Hayhoe (26)
Alson Hudson (26)
Thomas Huvane (26)
John Ising (26)
Bruce Lauer (26)
Timothy Leemon (26)
Debra Lopez (26)
Ronald McCrae (26)
Michael Slemp (26)
Kathy Sumrall (26)
Brien Vokits (26)
Robert White (26)
James Baker (26)

Jesse Taylor (26)
James Woods Jr. (26)
Glenn Wingert (26)
Cathy Beelman (25)
Connie Bohling (25)
Nancy Davidson (25)
Arletta Gardner (25)
Dann Jerdenson (25)
Susan Moll (25)
Estela Prieto (25)
James Suprenant (25)
DiAnne Wallace (25)
Deborah Willis (25)
Duane Dzingle (25)
Herman Krug (25)
Stephen Magennis (25)
Steve Mathis (25)
Jimmy Smith (25)
Michael DeGennaro (25)
James Mace (25)
Jeffrey Schaefer (25)

10-24 Years

Della Johnson (24)
Douglas Weitzel (24)
Michael Albertina (24)
William Coleman (24)
Theresa Cook (24)
Debra Ann Demiter (24)
Jeffrey Fishman (24)
Doris Gentley (24)
David McCune (24)
Louise Metz (24)
Margaret Myers (24)
Terri Ann Pirochta (24)
Joseph Pulizzi (24)
Gregory Thon (24)
Darrell Williams (24)
Bonnie Wold (24)
William Broaddus (24)
John-Hans Giga (24)
Calvin Dale Vidrine (24)
Sharon White (24)
Sheila Sferrella (24)
Teresa Johnson (23)
Neil McDonald (23)
Karen Beaver (23)
Gregory Fields (23)
Patrick Gilligan (23)
Debra Horvath (23)
John Loveridge (23)
Barbara Marshall (23)
Nina Noldon (23)
Mary Stoft (23)
Dennis Strycker (23)
Kathy Willer (23)
Rebecca Apodaca (23)
Robert Hewes (23)
Deborah Kullik (23)



Debra Parrish (23)
Norbert Radzialowski (23)
Linda Skillman (23)
Lee Ann Tople (23)
David Matta (23)
LuAnn Morrison (23)
Himanshu Pandya (23)
John Underwood (23)
Sheila Barritt (22)
Mel Allen (22)
A. Gordon Hollingsworth (22)
Jacqueline Huldt (22)
Deborah Raper (22)
Rebecca Keeney (22)
Geoffrey Andrews (21)
Serafin Ayllon (21)
Sharon Baker (21)
Anne Chapman (21)
Lois Claire Cone (21)
Susan Davin-Hancock (21)
Leonardo Dominguez (21)
Thomas Earnest (21)
Lynne Hamer (21)
Geri Heilman (21)
David Hellams (21)
Kevin Kain (21)
Marc Katz (21)
Donald Kubisa (21)
Terry Larson (21)
Meryl Mioni (21)
Albert Reynolds (21)
Roger Rhodes (21)
Alicia Vasquez (21)
Pamela Young (21)
Linda D’Amore (21)
Eugene DiTullio (21)
Daniel Gillis (21)
Janet Koehler (21)
Poh Suan Lim (21)
Judy Mink (21)
Donna Ross (21)
Cheryl Vanden-Eykel (21)
Sharon Watson (21)
Sharon Whetzel (21)
Lucille Endriss (21)
Lorraine Webster (21)
John Graber (20)
Gerard Barrilleaux (20)
Robert Brzuchalski (20)
Stephen Buhler (20)
Stephanie Cooper (20)
Victoria Crosswell (20)
Sandra Edson (20)
Rodney Graham (20)
Robin Hillman (20)
Kathy Hood (20)
Stephen Imbriaco (20)
Joy Janak (20)
William Johnson (20)
Michael Luyckx (20)

Debra McAlear (20)
Linda Murphy (20)
Erma Parker (20)
Bruce Peters (20)
Lynne Roy (20)
Surendra Shah (20)
Michael Skonieczny (20)
Patricia Soto (20)
Todd Stanley (20)
Mary Super (20)
Debra Torto-DiScipio (20)
Deborah Arbaczewski (20)
Laurelynn Brey (20)
Richard Emrick (20)
Jan Geuy (20)
Thomas Grunwald (20)
William Johnson (20)
Kenneth Kelly (20)
Lisa Marvel (20)
M. Christine Shelton (20)
Karen Steinbach-Keast (20)
Jim Wring (20)
James Thorne (19)
Victoria Bedel (19)
Lawrence Cox (19)
Freddie Gibson (19)
Sheryl Gray (19)
Joanne Grega (19)
Roxanne Hawley (19)
David Hinshaw (19)
Nik Iwaniw (19)
David Johnson (19)
Rick Johnson (19)
Stanley Metzger (19)
Sharel Morelock (19)
Scott Seese (19)
Beverly Stoudt (19)
Teresa Tenery (19)
Carlos Vasquez (19)
Denys Wynn (19)
Terry Baker (19)
Karen Blackburn (19)
Barb Brown (19)
Michael DeBay (19)
Michael Foley (19)
Michael Gombar (19)
Jane Hettinger (19)
Michael Hughes (19)
William Kelley (19)
Robert Lee (19)
Joseph Mikoni (19)
William Morse (19)
Sahar Saaid (19)
Peter Sulovski (19)
Donna Summers (19)
Joy Szilagyi (19)
Vicky Wessels (19)
Michael Burghardt (18)
Stephen Chaudoir (18)
Susan Custer (18)
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Carol Evans (18)
Sue Harris (18)
Lynn Heimlich (18)
Barry Ingle (18)
Gayle Jordan (18)
Charlotte Moore (18)
Robin Onstad (18)
Steven Re (18)
Susan Rucks (18)
LuAnne Smith (18)
Rick Smith (18)
Susan Sticka (18)
Susan Wagy (18)
Brenda Wonsetler (18)
Paula Yoho (18)
Steve Bencivengo Jr. (18)
James Childrey (18)
Laura Hicks (18)
Denise Pugh (18)
Jacqui Rose (18)
Leo Ryan (18)
Ellen Sconyers (18)
Glenn Smith (18)
Peggy Bizjak (17)
Linda Boatner (17)
Don Colombana (17)
James Fiscus (17)
Sharon Harms (17)
Vivian Havrilko (17)
Jay Mazurowski (17)
Sue Murray (17)
Mary Jane Puleio (17)
Suzanne Ramthun (17)
Leo Dennis Reed (17)
Lori Rudert (17)
Janelle Spann (17)
Della Tiwater (17)
Teresa Vickers (17)
Carrie Wasmuth (17)
Linda White (17)
Lynda Zukowski (17)
Linda Ebling (17)
Janet Forlini (17)
Randy Hill (17)
April Lejsiak (17)
Margaret Peitso (17)
Betty Roakes (17)
Alberto San Miguel (17)
Jay Streater (17)
Sheila Harrison (16)
Leslee Arthur (16)
Scott Christensen (16)
Barbara Demyan (16)
Kenneth Fazzino (16)
Jona Franklin (16)
Daniel Gallagher (16)
Anthony Gialloreto (16)
Marjorie Gorthy (16)
Keith Hartjen (16)
Terry Heffern (16)

Laverna Hubbard (16)
Karla Kenefake-Hymans (16)
Julius Kocsondy (16)
Gregory Kusiak (16)
Renee Lauck (16)
John McCollister (16)
Dorothy Peare (16)
Rick Phillips (16)
Lois Richards (16)
Anita Tuua (16)
Cynthia Tyner (16)
Lucy Weidert (16)
Steve Williams (16)
Ginger Burgess (16)
Edward Chiarelli (16)
Andrea Flora (16)
Diane Jay (16)
Steven Metcalf (16)
Thomas Pummer (16)
Sandra Sackrison (16)
Terry Stavang (16)
Robert Waggner (16)
Ray Wilburn (16)
Andrew Castiglione (16)
Katherine Leslie (16)
Jerry Ryans (16)
Robert Altoff (15)
Eleze Armstrong (15)
Susan Dorsey (15)
Randy Fuhrman (15)
Stephen Gaines (15)
Michael Gressel (15)
Juliann Hall (15)
Janet Hickman (15)
Louise Hill (15)
Duane Iwamura (15)
Debra King (15)
Cynthia Klieman (15)
Juliann Lynch (15)
Jeffrey Pigg (15)
R. Wayne Reid (15)
Mary Reiter (15)
Lori Robinson (15)
Richard Schilling (15)
Gayle Smillie (15)
Carey Smith (15)
Jeri Strand (15)
Candace Tretter (15)
Susan Weber (15)
Kathleen Broking (15)
Ken Cox (15)
Craig Davis (15)
Carlos Duran (15)
Christine Gaines (15)
Jeffrey Holland (15)
Osvaldo Perez (15)
Bruce Potter (15)
Kevin Provost (15)
Steve Ramsey (15)
Rhonda Roenneburg (15)
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Val Serebryany (15)
Sherry Smiles (15)
John Lee Whisnant (15)
Robert White (15)
Brian Matsusaka (14)
Bryan Henson (14)
Armand Barazia (14)
Cleveland Black (14)
Gary Brandon (14)
Garnell Brunson (14)
Rebecca Carrozzo (14)
Deniese Chaney (14)
Edmond Coker, Jr (14)
Timothy Damron (14)
Sue DeVincent (14)
Terry Eichor (14)
Nathan Farrar (14)
David Foster (14)
Robert Garrett (14)
Albert Gillis (14)
Susan Gray (14)
Theresa Griffith (14)
Gerald Hale (14)
Sally Howell (14)
Joseph Inbornone (14)
Robert Jacoby (14)
Jere Johnson (14)
Mary Klein (14)
Thomas Lane (14)
Michael Langley (14)
Richard Lippert (14)
Edward Lombardo (14)
Joseph Marcello (14)
Don McClendon (14)
Sharon Pietlock (14)
Paul Preziuso (14)
Connie Quarles (14)
Leonard Quartararo (14)
Cynthia Rabalais (14)
Debra Ralls (14)
Kathryne Sarafino (14)
Frank Scherf (14)
Charles Seager (14)
Pamela Southard (14)
David Thornhill (14)
Joseph Tomko (14)
Glenn Watkins (14)
Diane Aronowitz (14)
Jacqueline Cotterall (14)
Mary Duffy (14)
George Fournier (14)
Randy Gonten (14)
C. LuAnn Kline (14)
Robert Kneale (14)
Margaret Leone (14)
A.V. Luckino (14)
Dennis Marlow (14)
Chuck Mitchell (14)
Janice Mosher (14)
Helene Oplinger (14)

Dennis Oxton (14)
Karen Parrish (14)
Linda Polen (14)
Roger Potts (14)
Thomas Redman (14)
Ann Regueiro (14)
B. Mitchell Richardson (14)
Peter Schable (14)
Ken Seedorf (14)
Richard Shanahan (14)
Peter Stokich (14)
Edward Walker (14)
Jonathan Wilson (14)
James Yeager (14)
Vincent McMillan (14)
Dennis Wood (14)
Caryn Parker-Klug (14)
Robin Walton (14)
John Tucker (14)
Nancy Lewis (14)
John Stanford (14)
Richard Slepicka (14)
William Casteel (14)
Alan Blier (14)
Beth Williams (14)
J. Ed Barnes (14)
Mario Fabris (14)
Yvonne Miller-Griffin (14)
John Stanley (14)
Mary Ellen Tobey (14)
David Utt (14)
Cathy West (14)
Jennifer Hussong (14)
Cynthia Phillips (14)
Barbara Zarambo (14)
David Donovan (14)
Thomas Welch (14)
Derek Coenen (14)
Cheryl Cleveland-Stewart (14)
Marie Santangelo-Marciano (14)
Diane Nelson (14)
Glenn Beebe (14)
Kimberly Christensen (14)
Dennis Enloe (14)
Stephen Sivak (14)
Beth Beaudin (14)
Steve Davis (14)
Melody Ernsberger (13)
Peggy Slatten (13)
George Sickles (13)
Rhianne Steins (13)
Richard Davenport (13)
Susan Kazmierkiewicz (13)
Terri Ruff (13)
Steve Smith (13)
Daniel Lowther (13)
Paula Burcher (13)
Joe Abbas (13)
Judith Cause (13)
Craig Osborn (13)
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Christina Brooks (13)
Denise Logan (13)
Sheri Reynolds (13)
Gary Abode (13)
Joan Massler (13)
Tina Boggs (13)
Terri Waschbisch (13)
Shelly Fawver (13)
Russell Cain (13)
Noel Rhodes (13)
Gina Nieszczur (13)
Jay Meyerson (13)
Deana Barrow (13)
Timothy Lacny (13)
Teresa Snyder (13)
Vanessa Bramble (13)
Gordon Fuchs (13)
Dennis Becker (13)
Kathleen Inveen (13)
Trudy Manning (13)
Robert Brice (13)
Patricia Garland (13)
Richard MacLaughlin (13)
Barbara Pardini (13)
Barbara Enny (13)
Declan Doyle (13)
Julie Porter (13)
Monica Berlin (13)
Shawn McKenzie (13)
Mandi Wortman (13)
Deanna Schiller (13)
Corie Loes (13)
Emily Blomenberg (13)
Kristen Watkins (13)
Kimberly Singh (13)
Denise Tomek (13)
Becky Long (13)
Kathleen Smith (12)
Geneva Flexon (12)
Mike Thimmesch (12)
Donna Jennings (12)
Kim Schwab (12)
Suzanne Young (12)
Steven Daugherty (12)
Mona Valentine (12)
Jill Dooley (12)
Richard Blob (12)
Todd Lehkamp (11)
John Bailey (11)
Billie Brush (11)
Steven Herrmann (11)
Luann Culbreth (11)
Christine Donovan-Hall (11)
Ellen Alexander (11)
M. Kevin Spears (11)
Kelly Denton (11)
Sandra Connor (11)
Chris Threadgill (10)
Cheryl Cain (10)
Samuel Callis (10)

Phil Carney (10)
Edward Goodemote (10)
Fran Eviston-Ball (10)
Tom Gaston (10)
Julie Mulhollan (10)
Ronda Riley (10)
Cheri Dyke (10)
Steven Jones (10)

5-9 Years

Wendy Mulholland (9)
Judy Sandler (9)
Lisa Millar (9)
Gene Santilli (9)
Jennifer Hussey (9)
Melissa Jackowski (9)
Linda Bryan (9)
Janey Ciontea (9)
Patricia Hlavinka (9)
Kristen Trice (9)
Michelle Chitwood (9)
Susan Hunt (9)
David Quigley (9)
Daniel Huffmaster (9)
Julie Dickerson (9)
Matthew Jones (8)
Pamela Williams (8)
William King, Jr (8)
Carlos Dube (8)
Bernard Dubin (8)
Jason Newmark (8)
Regina Scott (8)
Herb L’Heureux (8)
Patricia Allen (8)
Zeno Cescon (8)
Melissa Flores (8)
Kimberly Hurse (8)
Mary Lou Melhorn (8)
Carolyn Persinger (8)
Phyllis Phillips (8)
Laura Coyle (8)
Robert Merck (8)
Rebecca Pryor (8)
Jerry Kurtz (7)
Freddy Anthony (7)
Kelley Grant (7)
Jim Moulis (7)
Michael Peters (7)
William Conlee (7)
Kevin Unruh (7)
Claytony Lau (7)
Devon Bloom (7)
Elizabeth Dixon (7)
Andy Gill (7)
Mark Laurent (7)
Vincent Staub (7)
Cheri Wolff (7)
Ann Tuohy (7)
Danny Crawley (7)
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Peggy Lyons (7)
Sarah May (7)
Wilbur Reddinger (7)
Kathleen Williams (6)
Deborah Hammond (6)
Brendon Meattey (6)
Claressa Millsap (6)
Mark Johnson (6)
Renee Knetter (6)
Patrick Wrensch (6)
Cynthia Wilkinson (6)
Stan Ledington (6)
Joshua LaFleur (6)
Helen Caves (6)
Steven Cross (6)
Kimberly Evans (6)
Michael Lillig (6)
Dawn Socie (6)
Noreen Violante (6)
Melanie Brown (6)
Lynn Blackwell (6)
Catherine Bierer (5)
Lana Richmond (5)
Kathy Meyer (5)
Melissa Spiezio (5)
Lisa Landry (5)
William Gooch (5)
Malissa Smith (5)
Mary Lang (5)
Claudia Cooper (5)
Jesse Johnson (5)
Liza D’Onofrio (5)
Susan Smith (5)
Barbara Whitefield (5)
John Carey (5)
Derek Wylie (5)
Renee Ward (5)
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