
Combine hot and humid New Orleans
weather with over 1,100 radiology admin-
istrators, over 80 breakout sessions, over

170 exhibiting compa-
nies and 300,000
square feet of exhibit
space, and what do
you get?  AHRA’s
Annual Meeting and
Exposition.  

The excitement was
looming even before the
start of the meeting as
240 radiology adminis-
trators sharpened their
pencils and sat for the
inaugural CRA Exam.

From the
g o l f
course, to
the class-
room, to
the gener-
al ses-
sions, to
the net-
w o r k i n g
events -

the enthusiasm among
the members and ven-
dors was insatiable.The
President’s Reception
on Sunday night, along
with the Mardi Gras
Parade and Receptions
at the Aquarium of the
Americas and the

Exhibit Hall provided attendees (both members
and vendors) numerous networking opportuni-
ties.

The attendees were dancing right from the start
as Rockin Dupsie Jr. and the Zydeco Twisters
had the audience on their feet, and the dancing
continued as some willing audience participants
were hypnotized by Tom Deluca and showed us
some impressive dance moves, along with other
events from their imagination.

Keynote speakers included Rhonda Britten, who
spoke about Fearless Living (see Ed Asante’s
recount of the presentation on page 5); Dr. Rick
Brinkman, who gave attendees some practical
tips on how to inspire and deliver great customer
service; and the closing presentation by Alan
Weiss, who shared five techniques to pull your-
self up when everyone else is trying to drag you
down.

During the Annual Meeting, the new Board of
Directors and President Mark Viau were installed
(see the Leadership Directory insert in this issue
for complete information). Prior to the annual
meeting, new and current board members partic-
ipated in two days of meetings and orientation.
We will report back on Board projects in future
issues of Link.   In addition, all of the proposed
by-laws (as reported in the June Link) were
approved by member vote at the business por-
tion of the meeting.

For handouts and photographs of the annual
meeting, access the link on the ahra website at
http://www.ahraonline.org/annmtg/default.htm

Thank you to everyone who planned, participat-
ed in , and attended AHRA’s 30th Annual Meeting
and Exposition and made it such a success.    n
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Reflections

Mark A. Viau, FAHRA
Director, Imaging Services
Boca Raton Community
Hospital
418 N. Country Club Blvd.
Boca Raton, FL  
33486-2304
Phone: 561/393-4167
Fax: 561/361-5383
mviau@brch.com

• • PRESIDENT’S MESSAGE

Timing is everything in this world. If
you’ve kept up with the news since the
Annual Meeting and Exposition, you’ve

heard about the "West Nile" virus outbreak in
Louisiana and if that wasn't enough, the cat-
walk at the New Orleans Aquarium collapsed
into the shark tank. Imagine if these had hap-
pened the week prior to our meeting in New
Orleans. What's that saying "I'd rather be lucky
than good any day"? In this case we we're both
lucky and good. My hats off to an outstanding
job by everyone involved in this year's Annual
Meeting and Exposition. 

Timing was right for me years ago after I attend-
ed the Leadership Boot Camp; the AHRA

Southern Region needed a
Chairperson for publica-
tions shortly after I attend-
ed. I felt it was time to give
something back. I am
thankful to Fred Harris for
appointing me to that posi-
tion. Fred is a wonderful

man dedicated to his profession, the AHRA and
Alabama football. Thank you, Fred for the
opportunity.  As much as a Gator fan struggles
to say this, go Tide.

I am hopeful the timing is right for the hundreds
of new contacts the board made at this years'
meeting. I see the third generation of AHRA
members stepping up and participating in a
multitude of ways. I met some members who
have wonderful experiences to share and are
thinking of writing articles.  If you are, please
contact any of those responsible for Radiology
Management and Link (in the box below). 

If you took some time out while at the Annual
Meeting and Exposition to meet any of our

Board of Directors, we thank you.  The time is
right, right now, to express your interest in serv-
ing on an AHRA committee or task force. Our
goal is to involve as many members as we pos-
sibly can in the important activities of the asso-
ciation.  We have opportunities to participate in
our Member Greet a Member Program, the
Editorial Review Board, Member Recognition
Team, Product Development task forces, and
as speakers and authors.   And, soon, it will be
time to nominate members for consideration for
the 2004 AHRA Board of Directors.  

I was fortunate this past week to be joined by
Tom Saladino. Tom was awarded a scholarship
from the AHRA Education Foundation as part of
the Partners in Learning Program to join me for
a couple of days. Tom, through some careful
budgeting, was able to stretch his time into a
week. Even though I was swamped upon my
return it was nice to have Tom visit and give me
a reality check on a few things. Tom has been
out of management for five years, focusing on
other interests, some centered on patient and
customer satisfaction. And so, I found once
again I was giving a little back to the AHRA and
in return I benefited as well! 

And now its' time to get back to my other job.
Until next month, adios!

P.S.  Please know that Mary Reitter, AHRA's
Executive Director and I are available in the
event you have questions or suggestions about
ways AHRA can make your membership more
meaningful.  AHRA routinely provides an
update on its financial status at the beginning
of each year after its audit in Link.  You can
expect that in the March or April issue, 2003.    n
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AHRA Fellow 
Victoria Bedel

Radiologix, Inc.

Radiology Management
Creative Management Article Award

David Sack, FAHRA 

Amersham Health Award For Excellence
Recipients:

Debra L. Clark, River Oaks Health System; 
Gary L. Duehring, Greater Flint Area Hospitals'

Imaging Centers; 
Debra A. Lopez, Santa Clara Valley Medical

Center; 
James W. Sutton, FAHRA, Nacogdoches

Memorial Hospital; 
Carlos Vasquez, Berkshire Health Systems

Osborn Scholarship Recipients 
Robert J. Bickford, 

Alice Hyde Medical Center; 
Bradley Feltz, 

Regina Medical Center;
Susan Thompson, 

Hancock Memorial Hospital & Health Services 

President’s Award Recipient 
Henry “Sonny” Wallace

presented posthumously
accepted by

DiAnne Wallace, FAHRA

Congratulations are extended to the 2002 AHRA award recipients. Award presentations were made during the
Annual Meeting in New Orleans last month and recognize the outstanding contributions of our AHRA mem-
bers. Stay tuned to AHRA’s website at http://www.ahraonline.org for nominations for the 2003 awards.

President’s Award Recipient 
Monte Clinton, FAHRA
Dartmouth-Hitchcock 

Medical Center

Radiology Management
Outstanding Column Award 

Michael Cannavo

Radiology Management
Outstanding Article Award 

Denise Snuttjer
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Linkahra
Karen Guy
Editor

AHRA Link is published monthly by the
American Healthcare Radiology
Administrators.

Calendar
Conferences & Meetings

ahra Audioconferences

Mark Viau
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella
Past-President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge
Education Director
(209) 576-3645
roberta.edge@tenethealth.com

Edward Asante
(212) 523-3209
edward_asante@slrhc.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi
(410) 328-2872
polivi@umm.edu

Jeff Palmucci
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors

Contributions and comments are welcome. Send address changes and all correspondence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury,
MA 01776 or e-mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591; fax 978/443-8046. Visit us on the Web: www.ahraonline.org.
© 2002 by AHRA. May not be reproduced in part or whole without written consent from AHRA. 

Conferences

Printed on recycled paper.

2003 Annual Meeting
31st Annual Meeting & Exposition
August 10-14, 2003
Anaheim Convention Center
Anaheim, California

To register for any 
AHRA conferences, go to
www.ahraonline.org or call 
(978) 443-7591. 

For other information on conference details, 
call toll free (877) 984-6338 or (301) 984-9450.

Registration, Exhibits &
Speakers Jennifer Leo x12
Conference Logistics Linda Hachero x13

Interviewing Techniques
featuring Melanie Minarik
September 26, 2002
1:00 - 2:30pm (EST)

JCAHO Update for 2003
featuring Judith Atkins
Wednesday, December 11, 2002
1:00 - 2:30pm (EST)

Automated Medical Coding
featuring Tim Minnich
January 23, 2003
1:00 - 2:30pm (EST)

Coding and HOPPS Rates for 2003
February 6, 2003
1:00 - 2:30pm (EST)

Performing Employee Evaluations
February 20, 2003
1:00 - 2:30pm (EST)

Real Life PACS Implementation: Stories and
Strategies
March 20, 2003
1:00 - 2:30pm (EST)

What’s the Next Career Step?  Explaining
Your Role and Preparing Yourself for
Additional Management Responsibilities
April 17, 2003
1:00 - 2:30pm (EST)

Congratulations to Christopher Hunt of
Samaritan Hospital in Ashland, Ohio.  He
received his Master’s in Health Care
Administration from Seton Hall in S.Orange, NJ.

Congratulations are extended to Robbie Edge
of Doctors Medical Center in Modesto, CA on her
August 2002 marriage.  
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We are masters of our own destiny in
the sense that we are responsible for
our own lives.  To take full charge of
our lives we must undergo a change
in self-concept.  This change must
continue primarily though our own
self-direction, a direction of living
fearlessly through motivation and
keeping steam up in the boiler.  There
are times when we are driven toward
unrealized objectives, goals and
fears, which keep us from realizing
our inner strength and achieving self-
realization.  The keynote session by

R h o n d a
B r i t t e n ,
author of
F e a r l e s s
L i v i n g ,
and pre-
senter at
the 2002
A n n u a l

M e e t i n g ,
taught us
how to
leave fear

behind and live our lives with free-
dom and joy.  I wish I had this pres-
entation when I started as a radiolo-
gy administrator. 

A couple of months ago I had the
opportunity to read the book
Fearless Living and the valuable les-
sons I learned in the book gave me a
new perspective on life.   For the first
time in my life I realized my inner
strength, my true abilities.  I saw in
myself the potential that others saw
in me.  More significant were the
searching questions she asked in the
book, which taught me to ask similar
questions of myself, a habit that has
persisted ever since. In addition, it
gave me a new sense of human value
and helped me form a philosophy as
to my own obligation, not only to the
staff in the Radiology Department but
to my family as well.  Her presenta-
tion on Fearless Living spoke greatly
about building on your potential, obli-
gations, personal values, and philos-
ophy.  The challenge to each one of

us is to find opportunities for self-
realization that will be of value for
ourselves.

According to Britten, we often per-
form below our abilities.  The reason
lies in the area of motivation-the
influences within an individual that
cause us to think, take an attitude, or
act in a certain manner.  We are often
surprised, intrigued, even angered
when we do not perform in line with
our expectations because we often
misjudge our potential by making
excuses for ourselves.  Most of us
have more than one excuse for why
we are afraid to go forward in life.  We
continue to collect regrets as we go
along, as though that gives us the
right to adopt an overly cautious and
therefore limited approach to life said
Britten.  She referred to these excus-
es as "Badges of Honor".  The badge
tells the world we have been wound-
ed in action.  In order to move
beyond this badge of honor, you
must be willing to get beyond your
past.  In my opinion all these excus-
es are an attempt to give plausible
reasons, which explain the actions of
others or of ourselves.   We all want
to be reassured that there is a reason
for our actions and that it is justified.
An apparently meaningless act dis-
turbs us.  We feel in control of our
environment and ourselves if every
action can be explained or account-
ed for on rational grounds.  Some
behavior inevitably appears illogical.
At times, try as hard as we may, we
cannot explain why we acted or felt
as we did.   All we know is that we
had an urge or impulse to do some-
thing. In retrospect, a lot of our
actions do not make sense even to
us, let alone to others.

Photographers often slip a reddish
filter over the lens when snapping
pictures of clouds on black and white
film.  The filter prevents some of the
light frequencies from reaching the
film, so that the final picture shows
much darker skies and more sharply

whitened clouds.
Our brains or
sel f -concepts,
act much like the
filter, screening
out what we do
not want to hear
and see.  In the
reverse direction,
it gives an idio-
syncratic flavor
to our behavior.
Who among us
doesn't pick his
or her name out
of a jumble of
words on a page?  Or hear his or her
name announced at an airport amid
all of the other announcements?
How we see ourselves determines
generally what we react to, what we
perceive, and in broad terms how we
behave.

The psychological fact is that each of
us, whether we realize it or not, has a
self-image, inner strength, and
potential to be what we want to be.
We see ourselves in some way, smart
or slow, kindly, well intentioned, lazy,
misunderstood, meticulous, shrewd;
we can all pick adjectives that
describe ourselves.  This is the "I"
behind the face in the mirror; the "I"
that makes decisions on the job; the
"I" that no one knows fully.  This is
the "I" that you have control over.
Everything we do or say, and every-
thing we hear, feel, or otherwise per-
ceive is filtered to us by how we see
ourselves.  In short, you are a master
of your own destiny in the sense that
you are responsible for your actions
or inaction. The ability to positively
change is limited only by senility and
death.  We can always improve on
effectiveness both at home and our
the job, and, more broadly, change
our perceptions, attitudes and under-
standings.

Fearless Living - Changes through Self-Direction 
By Edward Asante MBA, RT

Edward Asante
Associate Administrator
St.Luke’s Hospital
Radiology
1111 Amsterdam Ave,
Clark 3
New York, NY  10025
Phone: 212/523-3209
Fax: 212/523-4591
edward_asante@slrhc.org

Rhonda Britten expresses
emotion during her 
presentation at the 
Annual Meeting
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A Different Set of Reflections

One year ago,  several of our
members shared their experi-
ences with the AHRA commu-

nity after the the horrific events
across the country.  Now, one year
later, we asked them what has
changed since September 11th?

Lynn McVey
Beth Israel Hospital, NJ
On an intellectual level, I understand
it's been one year since last
September 11th. But on an emotion-
al level, it feels like only yesterday. In
the grieving process, it is said that
anger precedes sadness and then
ultimately, closure is attained. But I
cannot get past the anger. Each time
I see that gaping space where the
Towers once stood, it gets me so
mad. Looking for a parking space
one night, I inadvertently pulled right
up to it. Immediately I got angry. It
slaps me in the face at each and
every reminder. And it's been one
year and it's not getting any better,
maybe even worse. So what's
changed here in the neighborhood? 

Four of my closest friends have
moved out of New York City. They
moved upstate where terrorism
won't affect them. The slap in the
face I experienced pales in compari-
son to the slap they, as residents,
experienced. I live in the suburbs, so
I am once-removed from the sting.  

My hospital, like all the area hospitals
have become very involved.
Concerning terrorism preparedness,
we meet regularly. We form commit-
tees. We attend training. What we
think but don't say is… there really
isn't any way to be prepared for ter-
rorism. It is feasible to protect our-
selves against those who want to
hurt us and live. But with terrorists
who are willing to die, how can we
protect ourselves? Every visitor to
the hospital is a suspect. 

I've always prided myself on hiring a
homogenous staff. My personal
choice of homogeneity is positive,
personable, friendly, and fun. My
staff has always been a source of
comfort to me. How has my depart-
ment changed since Sept. 11th?
There has been a subtle boycott of
negativity. Even when someone
starts complaining, they cannot find
an audience. Unofficially, we have
shunned the intermittent bellyacher.

We also have had more social activi-
ties this year than ever before. We
play much more.

Life, as an appreciated commodity, is
now precious and put into perspec-
tive. And for that, I have attained clo-
sure.

Enrico Perez 
New York Presbyterian Hosp.
The anniversary is stirring many
emotions. I do not think NY will ever
fully get over this tragedy since any-
one who lives here is reminded daily
of the missing World Trade Center in
the skyline and so many knew some-
one, or families of victims. The entire
response to disaster has been gone
over and modified based on various
factors and potential situations of all
kinds. Kind of what if this, and then
would we change based on the infor-
mation at the time. The financial
issues across the country have been
felt here as well but even more so
because of the rebuilding, height-
ened security and in some instances
loss of business which seem to be
returning. We will never forget.
Maybe one thing that has risen from
this is how people have come
together, and also the need to not
put off family or saving things to say
to a loved one, since you never know
when your time may come.  I still
have a hard time dealing with some
of it, but we must go on...

Frank Scherf
Inova Alexandria Hospital, VA
Being in a healthcare system located
so close to Washington, we have
taken numerous measures to
improve our readiness in the event of
another terrorist attack.  This
includes evaluating disaster plans
and policies as well as developing
new protocols to effectively manage
patients and systems that could be
affected.

Hazel Hacker
Edison Imaging Associates, NJ
After September 11th, can any day
ever be considered "normal" again?
When the citizens of this nation rose
on that beautiful morning, could any-
one have anticipated the horror we
would all witness?  They say that
people always remember what they
were doing when tragedy strikes.  I
believe that because I remember
what I was doing when President's

John F. Kennedy and Ronald
Reagan, Bobby Kennedy, as well as
Martin Luther King were shot.  I also
believe it because my staff remem-
bers with amazing clarity what each
of us were doing, and how we all
reacted to the mayhem around us.
They're proud to remember that we
all acted professionally, and never
forgot our duty to the patients.  

Not all of my staff has remained since
that horrible day.  Some realized that
life's too short to be doing something
you're no longer happy at.   There
were those who decided they want-
ed to spend some time at home with
their families.  Yet, others realized
that what we do is exactly what they
live for.  I've found those remaining to
be more understanding with each
other.  It seems this tragedy taught
us that petty things are so unimpor-
tant when you realize that each one
of the people who died woke up the
morning of September 11th, expect-
ing to see their co-workers and fam-
ilies another day.  My employees
really seem to understand that we
are blessed by that privilege.  

Ed Asante
St.Luke’s Hospital, NY
Following the attack on the World
Trade Center on September 11, the
Disaster Preparedness Plan at St.
Luke's Hospital in New York City was
revised and updated.  The purpose
was to make available an organized
plan, which can be implemented in
the event of biological, chemical
and/or nuclear incidents.

Illness and injury caused by biologi-
cal, chemical and nuclear incident
demand an integrated process of
preparedness which falls into there
categories: detection, response, and
internal security.

The Disaster Preparedness Plan was
designed by a group of staff mem-
bers representing major clinical and
administrative departments from all
over the hospital.  Much of the work
was carried out by subcommittees,
which took into account all of our
resources in addressing the plan and
developing a cohesive and consis-
tent protocol for all the departments.  
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2002-2003 Board of Directors:
back row (l-r): J. Mazurowski, S. Clevenger, J.
Palmucci, M. Albertina, M. Allen, K. Fazzino, J.
Schaefer, B. Rubenzer, M.Viau
front row (seated l-r): E.Asante, P. Olivi, S.
Sferrella, R. Edge, B. Spencer
missing from photo: L. McVey

2001-2002 
Board of Directors:
back row (l-r): R. Rhynus, T. DeLong,
J. Palmucci, V.Bedel, M. Allen, J.
Hughes, K. Fazzino, J. Schaefer, B.
Rubenzer, M.Viau
front row (seated l-r): D.Wallace, P.
Olivi, S. Sferrella, R. Edge, B.
Spencer

2002-2003 
Education Foundation
Board of Directors:
back row (l-r) : B. Reed, M. Allen,
M. Viau
front row (seated l-r): E. McKnight,
S.Sferrella, R. Edge, W. Casady
missing from photo: J.Dye,
B.Holden

2002 Annual Meeting
Design Team:
back row (l-r) : S. Clevenger, D.
Clark, J. Patropulos, V. Lariccia, R.
Lewis, B. Lauer
front row (seated l-r): R. Rhynus, C.
South-Winter, L. McVey, H. Hacker
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ahra Staff

Mary S. Reitter, 
Executive Director
mreitter@ahraonline.org

Paul Hurley, 
Controller
phurley@ahraonline.org

Karen Guy, 
Communications 
Manager
kguy@ahraonline.org

Sue Ruthroff,
Member Services
Specialist
sruthroff@ahraonline.org

Virginia Lieblein, 
Membership
Development Mgr
vlieblein@ahraonline.org

Denyse Lizotte,
Member Services
Specialist
dlizotte@ahraonline.org

Leah Hojem, 
Certification/Education
Manager
lhojem@ahraonline.org

Susan Slatton, 
Member Services
Specialist
sslaton@ahraonline.org

Kathryn Keeler, 
Office Assistant
kkeeler@ahraonline.org



Radiology Management
Editorial Review Board
Hazel Hacker
Editor-in-Chief
Business Manager
Edison Imaging Associates
60 James Street, Edison, NJ 08820
ph: (732) 632-1655
fax: (732) 906-4951
hazelhack@aol.com

Contributing Editors
Gordon Ah Tye, FAHRA
Gary Boyd, FAHRA
Michael Cannavo
Bill Sanders
Members
Mel Allen, FAHRA
Anthony Benedetto
Gary Duehring
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ahra Member Volunteers*
Michael Albertina, FAHRA
Mel Allen, FAHRA
Sandra Anderson, FAHRA
Gordon Ah Tye, FAHRA
Edward Asante
Frank Barby
John Baumann
Victoria Bedel, FAHRA
Anthony Benedetto
Ronald Bernardi, FAHRA
Gary Boyd, FAHRA
Herbert Bruss
Robert Cahalan
Michael Cannavo
Rick Carlton
Wanda Casady
Sandi Cassidy
Donna Castellano
Dennis Cherry
Deborah Clark
Ellen Clements
Steve Clevenger
Monte Clinton, FAHRA
Don Colombana
Shirley Crane
Luann Culbreth
Barbara Dehner
Timothy DeLong, FAHRA
Martha Donovan
Gary Duehring
Judy Dye
Roberta Edge, FAHRA
Ken Fazzino
John Paul Ferguson
Maureen Firth
Anna Flores
Karen Frank
Kevin Fusco
Stephen Gaines
Steve Gerber
Marjorie Gorthy
Sally Grady
James Grosskopf, FAHRA
Hazel Hacker
Karol Handrahan
Brenda Holden, FAHRA
Julie Hughes
Joseph Inborne
John Ising, FAHRA
Robert Jacoby
Donna Jennings
Gerald Johnson, FAHRA
Michael Johnson
Carolyn Kessell
James Kilmartin, FAHRA
Steve Lambiase
Vincent Lariccia
Renee Lauck
Bruce Lauer
Richard Lewis
James Lipcamon
Linda Lippacher
Rosemary Lippincott
Robin Loebach
Debra Lopez
Joe Lopez
Stephan Lopez, FAHRA

J.D. Mace, FAHRA
Luis Marquez
Jay Mazurowski
Elizabeth McKnight
John McMahan
William McMullen
Julie McQueeney
Lynn McVey
Kim Metcalf
Roberta Miller, FAHRA
Chuck Mitchell, FAHRA
Sandra Joe Moody, FAHRA
Melody Mulaik
Gail Nielsen, FAHRA
Ed Olivares
Penny Olivi
Joan Patropulos
Alberto Pernudi
Merle Peterson
Paul Prezuiso
Linda Puchalski
Wilbur Reddinger, Jr.
Thomas Redman
Bradley Reed
Jerry Reid
Elizabeth Roakes
Roger Rhodes, FAHRA
Roland Rhynus, FAHRA
Bernard Rubenzer, FAHRA
Janet Roe
David Sack, FAHRA
Bill Sanders
Jeffrey Schaefer
Thomas Schnars
Larry Schroeder
Brenda Serensky
Sheila M. Sferrella, 

M.A.S., R.T. (R), FAHRA
Linda Sheets
Janis Short
Kate Sims
Denise Snuttjer
Carole South-Winter
Barbara Spencer
Charles Stamper
Terry Stavang
James Sutton, FAHRA
Michelle Tell-Underwood
Paul Thomas
David Trevino
Carlos Vasquez
Rhonda Tully
Mark Viau, FAHRA
DiAnne Wallace, FAHRA
Steven Walters
Michelle Wall
Wiley Watterlond
Larry Weber
Deanna Welch, FAHRA
Sharon White
Erica Koch Wight
Bonnie Wold
Julie Wolowitz
David Woodford
Mary Wright, FAHRA
Ed Yoder
Suzanne Young

ahra THANKS all of our volunteers
for your countless hours of 

effort and dedication 
on behalf of the organization.

* We apologize for any volunteer name(s) we may have 
mistakenly omitted.
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AHRA New 
Certification/Education Manager
Leah Hojem joined the AHRA team on September 3rd as the
Certification/Education Manager. Leah is responsible for the CRA
program as well as education programs. She came to AHRA after
managing four international IT certification examinations, and a
wealth of training and education experience at Wall Data and at
IBM..

Leah resides in Framingham, Mass. 

Includes a RFP template 
customizable for your organi-
zation.

Available October ‘02
on disk

Member Price: $150
Non Member Price: $250

Radiology Information
System (RIS) 
RFP Toolkit

AHRA New Product
Announcements

Two new AHRA products are nearing com-
pletion and scheduled for a release date of
October 1, 2002.

The Policy and Procedure Manual, a massive,
multi-page document has been updated and is
being transformed into a single CD-ROM. You’ll
be able to find what you need - and find it fast.  

The Radiology Information System (RIS) RFP
Toolkit will be your comprehensive ‘how-to’ guide
for evaluating system capabilities.

Both products will be available online at
http://www.ahraonline.org or by calling the AHRA
office at 978/443-7591 or 800/334-2472.

Order online: www.ahraonline.org 
or by calling AHRA at (978) 443-7591 / (800)
334-2472

s No massive book taking up office space
s Find what you need ... find it fast
s Complete source for guidance & direction

Available October ‘02
on CD-ROM
Member Price: $265
Non Member Price: $365

Policies and Procedures
Manual for Radiology

Administrators

ahra

Order online: www.ahraonline.org 
or call AHRA at (978) 443-7591/(800) 334-2472

Annual Meeting Appreciation
AHRA thanks the following sponsors who helped make

this year’s Annual Meeting & Exposition possible. 

Platinum Sponsors
Kodak Health Imaging

Agfa

Gold Sponsors
AHRA Education Foundation

Amersham Health
Berlex Imaging

Mallinckrodt

Silver Sponsors
Bracco Diagnostics

Health Care Products, 
a division of Philips Systems

Bronze Sponsors
Fuji Medical Systems

Contributors
American Association of

Physicist in Medicine
American Society of

Radiologic Technologists
Bracco Diagnostics, Inc.
Coding Strategies, Inc.
First Consulting Group

HealthHelp, Inc.
John M. McMahan consultants

Kenneth Johnson and
Associates

Kodak Health Imaging
KPMG LLP

Morgan Stanley
Parente Randolph

Shared PET Imaging, LCC
Siemens Medical Solutions,

USA
The Knowledge Providers

Group
The Thomas Group, Ltd.,

USCS Equipment Technology
Solutions

Founding Sponsor
Diagnostic Imaging

Hole-In-One
Cares Built, Inc.

Eagle
E-Z-EM

Fuji

Birdie
Acuson

Allied Diagnostic
Amersham Health

Birdie (cont.)
Berlex Imaging

Boston Scientific
International Envelope

Company
Konica

Mallinckrodt
MAXANT

Medical Contracting
Medlink Imaging

Philips Medical Systems
Summit Industries

X-Ray Cassette Repair

AHRA thanks the following sponsors of the 
AHRA Education Foundation & Diagnostic Imaging

Annual Golf Tournament:
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POSITIONS OPEN

Director - Radiology
Services
Excellent opportunity for a Radiologic professional to
be directly responsible for planning, developing, imple-
menting and evaluating the Radiology Programs includ-
ing General Radiology, CT, MRI, Angiography, Nuclear
Medicine, Ultrasound, Radiation Oncology,
Mammography, and Bi-Plane/X-Ray.  

University of Medicine and Dentistry of New Jersey
offers a competitive salary & comprehensive benefits
package. Please submit your resume along with salary
history to HR Dept., UMDNJ, 30 Bergen Street, Newark,
NJ  07107-3000. Attn: N. Valencia. UMDNJ is an AA/EO
Employer, M/F/D/V.  For more information, visit
www.umdnj.edu/hrweb

Radiography Program Head
Asheboro, NC

Master's degree in radiography required, 3 yrs. of expe-
rience in radiography, minimum of 2 yrs. of exp. as an
instructor in a JRCERT accredited program, American
Registry Radiologic Technologist certification and reg-
istration in a pertinent discipline.

Letter of interest including phone # of 5 ref. (no rela-
tives), RCC application, résumé, & college transcripts
are req'd. and must be received by 5 p.m. on Oct. 1,
2002. Proposed hire date: 1/1/03. Contact: Iris Simpkins
(itsimpkins@randolph.cc.nc.us), Randolph Community
College, P. O. Box 1009, Asheboro, NC 27204, (336)
633-0264. Web site: www.randolph.edu. EOE.

Director of Imaging Services
Missouri Delta Medical Center

Sikeston, Missouri

Missouri Delta Medical Center is a compre-
hensive 190 bed medical provider offering a
full range of diagnostic imaging services.
MDMC serves a four county area.  Sikeston
is strategically located within a 2-hour drive
of both St. Louis and Memphis.  If offers
many recreational activities such as fishing,
hunting and golf.

The director plans, creates, directs and
monitors the infrastructure of the radiology
department to facilitate a successful service
line.  The director is responsible for promot-
ing and facilitating the successful integration
of continuous quality improvement pro-
grams as well as customer/patient satisfac-
tion for the radiology department.  The posi-
tion reports to the Vice President of
Professional Services.  

Send all resumes to: 
mbreckenridge@missouridelta.com 
or fax (573) 472-7606

Director of Imaging
Services 
SE Florida

SE Florida 450 bed hospital, rated 5 stars for excellence
in cardiac care seeks Director to oversee 70 fte.
Minimum requirements include ARRT registration, 4
year degree  and  3 years Management experience in an
acute care hospital Responsibilities include Budgeting,
Staffing and Purchasing. $80's + 10% Bonus + reloca-
tion expenses. Contact: fax 954-927-5768;
jross@allmedstaffing.com; ph: 800-706-2378 x22



13
Collections Supervisor
Austin, TX

Austin Computer Diagnostics, Ltd., a busy and grow-
ing outpatient imaging facility located in Austin, Texas
seeking an experienced individual to work directly with
the Accounts Receivable Manager as our Collections
Supervisor.

The ideal candidate will possess a solid background in
medical collections with at least two years supervisory
experience with the ability to motivate staff and work
as an effective leader.  Personal Computer skills
including Microsoft Office Suite products and Misys
Healthcare Systems (formally Medic Computer
Systems), great communication skills, high energy, and
flexibility to change are a plus.  

Responsibilities include, but are not limited to:
1.  Provide technical support, advice, and experience to

the collections team.
2. Monitor and control all collection activity
3. Ensure timely and accurate processes
4. Hiring and training of all staff
5. Monitor, track and resolve any collection delays
6. Monitor team performance and provide feedback to

management
7. Provide performance trends and analysis to the team.
8. Assist the Accounts Receivable Manager and team in

developing and implementing team and
individual measurements in support of 
process and organizational goals.

9. Foster team building and group dynamics.
10. Provide technical education on collection 

processes and strategies including knowledge
and adherence to federal and state laws.

11. Other duties as assigned

We offer excellent salaries, incentives and benefits.
Please fax resume, letter of interest and salary require-
ments to Tim at 512-380-0295

Operations Manager
Radiology Department

Responsible for coordinating the day to day operations
of the Radiology, Cardiology and Neurology
Departments.  Directs and supervises assigned person-
nel including scheduling orientation and training.
Works as radiology technologist as needed.  BA in
Business Administration or Management.  AS Degree in
Radiology Science.  Previous management and techni-
cal experience.  American Registry of Radiology
Technologists Certification.  Massachusetts Radiologic
Technologist License.  Please send resume to Mary
Lane Hospital, 85 South Street, Ware, MA  01082  or call
(413) 967-2117.  
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POSITIONS OPEN
Medical Equipment Planner /
Project Manager

Medical Equipment Planning and Consulting
firm is seeking a person with a strong Radiology
background to become an Equipment Planner /
Project Manager to support clients during
healthcare construction projects. Candidates
must possess excellent communications skills,
strong computer skills, be detail oriented, well
organized and a good time manager. The posi-
tion will be based in Ontario, California.  Travel
up to 40% of the time is possible. A Bachelor’s
Degree is required. 

Experience in the following areas is preferred:
- 3 to 5 years experience in Radiology

Management
- experience in imaging equipment evaluation,

selection, negotiation, installation and 
start-up

- experience in healthcare construction 
projects

Resumes should be faxed to 615.376.3114 or
emailed to resumes@gbainc.com
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Radiology
Directors/Managers

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 8460
Watson Rd, Suite 225, St. Louis, MO 63119 or fax to 314-
984-0820 or e-mail nhcg@primary.net. No fees.

Director - Radiology
Services
San Francisco, CA

Join the senior leadership team at this 250+ bed not-
for-profit facility where you will oversee inpatient, out-
patient and ED coverage of all imaging services with a
staff of 30. Lots of opportunity to make changes and
improve the department, with strong support from
administration. Just completed JCAHO survey!  Very
generous compensation package. For more informa-
tion, or to submit a resume in confidence, contact:
Shelly Harris, Executive Recruiter, (702) 891-8478 or
email SHarris630@aol.com
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POSITIONS OPEN
Administrative Director of
Imaging Services
Newburgh, New York
Cornwall, New York

St. Luke's Cornwall Hospital (367 beds) provides the
finest quality, community-based health care in New
York's Hudson Valley.  Located just 40 miles from
Manhattan in Orange County, St. Luke's Cornwall 's
location offers one of the most attractive areas in the
New York metropolitan area.  

We seek a candidate with at least 7 years management
experience to oversee the radiological services for
multi-site imaging department.  RT license and experi-
ence in several imaging modalities a plus.  PACS and
RIS experience highly desirable.  Master's degree pre-
ferred.

Excellent compensation and benefits package offered.
Interested candidates should forward resume to
Michelle Eklund at meklund@tylerandco.com.  For more
information, call 800-394-3934 x22.

DIRECTOR OF RADIOLOGY

Non-profit integrated health system in South Central
Pennsylvania seeks a Director/Radiology to manage all
areas related to the delivery of diagnostic and thera-
peutic services offered through a radiology department
that performs 300,000 procedures per year through
multiple locations.  This system, which is approximate-
ly a 90-minute drive from Philadelphia and Baltimore,
has the region's only gamma knife and PET scanner.
Qualifications: minimum 3+ years of management expe-
rience gained within an acute care hospital radiology
department, managing multiple sites; PACS experience
strongly preferred; bachelor's degree required; master's
degree preferred.  Send inquiries/resumes to: Claudia
Teschky, Witt/Kieffer, 2015 Spring Road, Suite 510, Oak
Brook, IL 60523, phone:  630-990-1370, fax:  630-990-
1382 or Email:  claudiat@wittkieffer.com.


