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Teamwork is a cooperative effort
by members of a group or team
to achieve a common goal.

Most people participate in a team. We
have activities with our families, work,
sports, churches and other organiza-
tions.  Teams give us good feelings
and thoughts of accomplishment.
Different people join teams for differ-
ent reasons.  Family teams help us to
develop close relationships.  Work
helps us to visualize and feel a sense
of accomplishment.  Sporting events
give us exercise which, in turn, keeps
us healthier.  Joining churches and other organizations
provides us with mental stimulation and a sense of
belonging by giving back to others.

There are situations that are vital to good teamwork.
When people eat and sleep well, they are better able to
physically and mentally contribute to the team, by hav-
ing better health.  Environment will also effect a team’s
work: when your environment is clean, organized and
ergonomically comfortable, people have the resources
to participate in a team effort.  An atmosphere of smiles,
good smells, music, nice pictures, or other factors that
positively affect our senses, can help the team’s mem-
bers relax and handle situations appropriately.

Effective teamwork requires all the pieces:  a common
goal, trust, good leadership, health, confidence, open-
mindedness, knowledge, skills and coaching which
lead to  peace of mind.  When people have peace of
mind, they are happier and more productive.

Take a look at your various teams and common goals.
Are they creating healthy teamwork?  Leading by exam-
ple is the right thing to do but is seldom the easiest
thing to do.  You will find though, it is well worth it!!!  

TTeamworkeamwork
By Kelly Denton, R.T., M.B.A.

Kelly J. Denton, 
R.T., M.B.A.

Director, 
Radiological Services

Shriners Hospital 
for Children

6977 Main Street
Houston, TX 77030
ph: (713) 793-3735
fax: (713) 793-3919

kdenton@shrinenet.org

"It seems as though I'm always looking
for current salary information."  "I'm hav-
ing trouble keeping my technologists
and administration just doesn't want to
consider a salary range increase without
data."  "I feel I am worth more than I am
being paid, and wonder what how I
stack up with other radiology adminis-
trators."

Any of these sound familiar?  Well, AHRA
has the answer.  We are launching a new
Compensation and Benefits Survey
which will help you benchmark your
facility's compensation with that of oth-
ers in similar facilities (hospitals and
imaging centers alike).  To have the most
comprehensive and reliable results, we
need YOU to complete the survey when
you receive it.  And, to give you an incen-
tive, radiology administrators complet-
ing the survey will receive a free copy of
the completed survey report (a $70
value) as soon as it is completed.  You'll
be one of the first to receive the report,
and it will be free!

Watch your mail the week of October 13-
20, 2003 for the survey document, and
don't delay in filling it out.  With your
help, AHRA can give you and your col-
leagues the benchmarking data you
need to assure that the compensation
and benefits you receive and offer your

FrFree Copy ofee Copy of
AHRAAHRA’’ss
CompensationCompensation
and Benefitsand Benefits
SurSurveyvey

continued on page 3
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As I sit here writing my third newsletter, I
can say Mark was not kidding when he
said the year would fly by!  As I've spo-

ken with managers across the country, I've
heard that their number one pressing issue con-
tinues to be the staff shortage.  With the staffing
shortage comes salary increases in an effort to
preserve existing staff as well as attract new
candidates.  

In my immediate area, I am fortunate to have
four technology programs.  Some of these pro-
grams offer two-year certificates while others
offer a four-year degree program.  In addition to
the technologist's program, there are two
nuclear medicine programs.  Through conversa-
tions I've had with program directors for the
schools, I have learned that they are at maxi-
mum capacity for enrollment and that everyone
graduating, or about to graduate, already has
accepted a job offer.  In fact, the majority of
these graduates had numerous job offerings.  

Since facilities are competing for a small group
of people, in an effort to attract them, the organ-
izations are now becoming very creative.
Offering sign-on bonuses spread out over 18
months, assuming the student’s loans, and
being creative with hours, as well as work
assignments are just a few methods healthcare
facilities have been utilizing.  As this issue is a
concern of our members, the AHRA will contin-
ue to focus on staffing issues.

Since the inaugural Certified Radiology

Administrator (CRA) exam was administered in
July 2002, 354 radiology administrators have
successfully passed the examination.  This pro-
gram was designed to not only elevate profes-
sional standards in the industry, but also to rec-
ognize administrators who demonstrate the
knowledge and skills to manage radiology activ-
ities.  The test questions are designed around
five management domains needed to practice
radiology management.  These areas are:

Human Resources Management
Asset Resource Management
Fiscal Management
Operations Management
Communications and Information
Management

With the success of this program, radiology
administrators are now rewriting management
job descriptions to include as part of the criteria
"CRA preferred".  As administrators are recog-
nizing the importance of CRA, so is the AHRA.
The "Fellow" application has been modified to
give credit (points) to members who successful-
ly pass the examination.

On another note, I am pleased to announce that
Berlex has committed to fund the first AHRA
textbook published in over a decade, addressing
financial management in radiology.  This is an
essential tool to our members and we are in the
preliminary stages of this project, and urge you
to stay tuned for updates on this exciting new
endeavor!   

Focusing on the IssuesFocusing on the Issues
• • PRESIDENT’S MESSAGE

Michael J. Albertina, 
FAHRA

Director of Imaging 
Services

Tenet St Louis 
University Hospital

83635 Vista At Grand
Saint Louis, MO  

63110-2539
ph: (314) 268-5794
fax: (314) 268-5536
michael.albertina@

tenetstl.com

Another one of my favorite Golf Courses is the
Doral Golf Resort in Miami, Florida.  Although
there are four courses at this facility, I have
only played the Blue course, which is the home of
the Doral-Ryder Open.  My favorite hole is hole
#18, which is a par 4 playing 414 yards.  The
fairway is lined with sand traps down the right

side, and on the left side, water completely
down the fairway to the green.  The hole demands a long tee shot

to a narrow landing zone in the fairway.  Unfortunately, my tee-shot landed
in a sandy collection area on the left side.  On my second shot I was able to advance the ball forward but unable to reach the
green.  I reached the green on my third shot and two putted for a bogy 5.  This hole is named the "Blue Monster" and if any-
one has played this course, they will testify that the 18 is a monster.

Another favorite course of mine is Spy Glass Hill, adjacent to Pebble Beach.  Although there are a number of challenging holes
at this course, the one that I feel is most difficult is hole number 1, par 5 - a sharp dogleg to the left playing 564 yards.  The
narrow fairway is lined on both sides with trees.  I was able to reach the green in three and two putted for my par.
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Many of us have taken a long and winding road to
where we are today.  I've had a steady, progres-
sive career through this imaging maze that led

me to become one of the inaugural Certified Radiology
Administrators (CRA).  CRA is a goal I found attainable
and a goal I hope others of you will consider reaching.

My career in imaging started in 1980 as a "new" gradu-
ate and, during my first year of employment, I became
the #2 person on the specialist list, which meant when
the senior tech was not there, I covered for him.
Eventually, a CT job became available and, like so many
others, I was eager to jump at this opportunity.  I was put
in charge of CT, but before the monetary increase came,
I had to prove my competency.  I'm sure many of you can
connect with what happened to me - a grueling plethora
of years went by and that pay
increase never happened, even
though I did prove my competen-
cy.  During my tenure in CT (which
lasted until around 1990),  I cross-
trained in ultrasound and, when
the ultrasound technologist left, I
covered several shifts there while
also having the opportunity to
cross train in nuclear medicine.
Thanks to the generous support of administration, I had
the opportunity to attend a formalized school of nuclear
medicine, which led to attaining my (N) from ARRT and
my CNMT from the NMTCB.  Shortly thereafter, I became
the newly created Clinical Resources Coordinator, and
was supervising nuclear medicine and diagnostic imag-
ing before being appointed the Interim Director while we
spent 10 months searching for our current director.
Change and continuing education are not only part of my
personal quality improvement, in this industry, they're
part of the career choice.

So, in 2002, with encouragement from my new director,
and my own personal aspirations in hand, I completed
the Certified Radiology Administrator exam application
and headed to New Orleans for the inaugural examina-
tion.

I cannot begin to describe the feeling of passing the CRA
exam.  You see, life is full of choices:  one of my nuclear
medicine instructors once told me, "There are good
choices, bad choices and growth."  The choice I made
was to pursue an administrative track through Radiology.
There are many opinions regarding what a "good"
administrator should have in his/her credentials, and cre-
dentials alone do not make a good administrator.  The
CRA exam has proven to my co-workers, my employer,
and especially myself that even without the formal

degrees, I have a knowledge base that
unites me with the organization I have cho-
sen to identify with, the American
Healthcare Radiology Administrators.  It
has also inspired me to continue to pursue
that elusive BS degree and reminded me
that goals should be set and then
achieved.  The CRA exam was, without a
doubt, a good choice for me; and the
growth continues.

I remember reading an article in an AHRA
publication that highlighted the fact that
we should set an example for our staff.  I
challenged myself and took the CRA
exam, similar to radiologic technologists

becoming CT techs
and challenging
themselves to pass the ARRT CT
exam.  The standard of measure-
ments set forth by the ARRT exam
may soon be the standard of
measurement set forth by the CRA
exam.  Our techs are constantly
watching us and the example we
set can have a huge impact on the

career decisions they make.  Set the example, get
involved and challenge yourself.  Whether it is the chal-
lenge of taking the CRA exam, obtaining a new certifica-
tion or credential, furthering your education, or learning a
new skill, step up to the plate and prove to yourself and
your staff that you are a good administrator.  

Challenging YChallenging Yourselfourself

Martin G. Schotten, 
CRA, R.T.(R ), (N), 
CNMT

Clinical Resource 
Coordinator

Yuma Regional 
Medical Center

2400 S Avenue A
Yuma, AZ 85364-7127
ph: (928) 336-7086
fax: (928) 336-7383
mschotten@

yumaregional.org

By Martin G. Schotten, CRA, R.T.(R ), (N), CNMT

Set the example, 
get involved and 

challenge yourself.

AHRAAHRA’’s Compensations Compensation
and Benefits Surand Benefits Surveyvey
continued from front page

staff is competitive.  If you don't receive a copy of the
survey instrument, just give AHRA a call and we'll send
you one right out.

AHRA extends its appreciation to members Jill
Branham, Robin Loebach, Marty Schotten, CRA, and
Doug Sterken who are serving on the Compensation
and Benefits Survey Task Force that directs and over-
sees development of the Study. AHRA's
Compensation and Benefits Survey is being conduct-
ed in conjunction with Research USA, a leader in pro-
fessional compensation and benefits studies.     
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Ca lendar
Conferences & Meetings

ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-
mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conferences,
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

ahra 2004 Annual Meeting & Exposition

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Linkahra

Karen Guy
Editor

Michael J. Albertina, FAHRA; Kelly Denton; 
Gerald L. Hesketh; Martin G. Schotten, CRA 
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material
referred to, nor does publication of an advertisement represent an endorsement by AHRA.
All articles and columns represent the viewpoints of the author and are not necessarily
those of AHRA.

REGISTER

TODAY

AHRA Board of Directors

ahra Conference for Imaging Center Administrators
October 10-11, 2003
Hyatt Regency, Tampa, Florida

The first educational program designed for imaging
center administrators.  

Topics include: HIPAA compliance, marketing,
employee retention, PACS deployment, and busi-
ness and legal issues.

Casey Jackman RT (R)(MR) has moved to Boise, Idaho and
accepted the position of Technical Supervisor at Intermountain
Medical Imaging.  Casey previously worked at Portneuf Medical
Center in Pocatello, Idaho.

Zacc Russell is the Administrative Director of Radiology at
Desert Samaritan Regional Medical Center in Mesa, AZ.  Zacc pre-
viously worked at St. Francis Hospital. 

Do you have news to share with the ahra community? 
Email link@ahraonline.org

ahra

Around the

ahra 2004 Electronic Imaging Conference

April 2-3, 2004
Hyatt Regency Lake Tahoe
Incline Village, NV 

August 1-5, 2004
Hynes Convention Center
Boston, MA

The premier event for imaging and radiology admin-
istrators as well as other healthcare professionals.

The premier event for imaging professionals specializing in the dis-
cussion of PACS and other electronic technologies.

JCAHO for Imaging Centers
October 23, 2003
1:00 - 2:30 P.M. (EST)

Keys to Retaining Today’s 
Workforce
featuring Jay Kleinman 
November 6, 2003
1:00 - 2:30 P.M. (EST)

APCs: Strategies for Implementation
featuring Andrei Costantino 
November 20, 2003
1:00 - 2:30 P.M. (EST)

Michael J. Albertina, FAHRA 
President 
(314) 268-5794
michael.albertina@tenetstl.com

Roberta M. Edge, CRA, FAHRA 
President - Elect
(209) 521-6097
edgero@sutterhealth.org

Mark A. Viau, CRA, FAHRA 
Past - President
(561) 393-4167
mviau@brch.com

Mel L. Allen, CRA, FAHRA
Finance Director
(425) 482-8405
mel.allen@philips.com

Edward O. Asante
(212) 870-9412
easante@chpnet.org

Stephen D. Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
kfazzino@tampabay.rr.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Jay P. Mazurowski, CRA
(603) 230-7279
jmazurow@crhc.org

Lynn A. McVey
(973) 365-5195
lmcvey@pbih.org

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu
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ASSESSMENT OF TECHNOLOGIST

EDUCATION

As demands for staff productivity
increase, suitable training of radiologic
technologists in more than one discipline
in increasingly important.  This survey,
conducted and reported by AHRA in
June 1996, provides data on key issues
in the assessment of technologist edu-
cation.  Respondents were asked to

report on the current status of technologists’ certifica-
tion and multispecialization in their department, as
well as their opinions on how narrow or broad-based
student technologists’ training should be.  Areas cov-
ered include: certification by modality, cross-training
combinations, how many modalities should students
focus on, salary incentives, and non-imaging compe-
tencies.

1/2 PRICE SPECIAL: 
AHRA MEMBERS: $5.00;  NON-MEMBER: $7.50

plus shipping & handling, while supplies last

1 / 2  P R I C E
S A L E

This 62-page monograph is designed
to assist administrators in creating a
career enhancement program (career
ladder) in their organizations. The
guide offers a step-by-step process
for developing the program, along
with two comprehensive sample
programs implemented by a mid-
size hospital in Missouri and a large

university facility in North Carolina. Criteria-based
job descriptions and evaluation forms for staff technol-
ogists, incorporating various career ladder levels, are
provided. The guide was published as a joint project of
the AHRA and American Society of Radiologic
Technologists.

1/2 PRICE SPECIAL: 
AHRA MEMBERS: $6.00; NON-MEMBER: $7.50

plus shipping & handling, while supplies last

Order today online at: 
www.ahraonline.org/products/default.htm 

or call AHRA at 800-334-AHRA (2472) 
or 978-443-7591 

CAREER ENHANCEMENT PROGRAMS:
A GUIDE FOR DEVELOPMENT

The OR just called and they
need another tech (the techs
assigned to OR are already up

there on other cases). You can feel
the headache start and, as you find a
tech for OR, you open your desk
drawer and pull out the Advil, take
three, sigh, and move to the next cri-
sis. 

You have just finished reading the
resignation letter of one of your 3-11
techs and your most dependable
night tech calls to tell you she is
pregnant and will be unable to do flu-

oro or C-Arms for the next 7 months. The pain in your
stomach gets a bit worse, so you tell her congratula-
tions and open your desk drawer, pop two Tums in
your mouth and move on.

You have been told that, due to fiscal policy, you are
not going to be able to replace the tech that just
resigned.  At 4:00 a.m., you lie awake wondering how
you are going to adjust the schedule, or tell the rest of
the staff that the temporary problem is now perma-
nent. You sigh, get up, and put on the coffee and sit to
watch the sun come up. The world awaits you.

Do any of these scenarios sound familiar? You have
probably experienced similar situations as part of
your daily routine. I warn you-don't forget about it just
because the headache goes away; you should be
concerned if you have them every day. How many
Advil are left in that bottle? How many Tums are you
chewing in one day because of stress related prob-
lems? We live and work in a high stress environment.
Others control very large portions of our professional
and personal lives, whether it should or should not be
that way. 

My own recent experience points this out with a bril-
liant clarity. Pain in the chest, and shortness of breath
for the last six to seven weeks are all classic symp-
toms of what? Stress of course!! Take a day off, play
a round of golf, have a drink. Who wouldn't have
stress? It is part of the job and, if we admit it, we are
a little proud of being able to handle it. I have not had
a true vacation in five years. Staffing is short, work-
load is up, and money is tight. Is it any wonder my
chest hurt? For those that listen to country music,
Travis Tritt has a song called "Ten Feet Tall and
Bulletproof." It fits the mentality of many managers,

Another One of Life’Another One of Life’ss
LessonsLessons

Gerald L. Hesketh
Radiology Manager
Sampson Regional
Medical Center
607 Beaman St
Clinton, NC 28328
ph: (910) 590-8755
fax: (910) 596-4237
ghesketh@
sampsonrmc.org

By Gerald L. Hesketh

continued on page 6
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Another One of Life’Another One of Life’s Lessonss Lessons
continued from previous page

myself included. There are many who might be reading
this who have gone through what I did, but I am sure there
are many, many more who have
not--at least not yet. Physical
pain, inability to sleep, and the
myriad other problems we associ-
ate with stress may, in fact, be
symptoms of problems that are
not related to stress at all. 

In my case, a "mostly normal"
cardiolyte study led to a discus-
sion with my physician about
whether a cath was needed or
not. We decided to do it as a pre-
caution and two weeks later, with a cardiac cath and two
stents repairing tandem lesions both over 70%, I sit here
writing this warning to you: do not attribute to stress
those things that may very well be life-threatening prob-
lems which you are ignoring because "it goes with the

territory." Death does not go with the territory. I will not
talk about living life or thinking of your family, I will simply

say that I subscribe to the virtues
of selfishness. It is my life and, as
such, I owe it to myself to take
care of it. If you are having prob-
lems and do get them checked,
your tests may come back as nor-
mal.  In that case, it is time to step
back and take a long, hard, selfish
look at your self and what you are
doing. Ours is a difficult job that
requires concentration and dedi-
cation. It does not require misery
and pain, and do not accept these

as givens. Change your method of working, coping or
even change your job entirely, but do not let it kill you.  I
learned a lesson, and I hope you all will too.  

Physical pain, inability to sleep,
and the myriad other problems 

we associate with stress 
may, in fact, be symptoms of 

problems that are not 
related to stress at all.

AHRA is pleased to offer a set of four 4-color, high quality posters donated by Hologic to AHRA members. These
posters will fit nicely in 16”x20” frames.  (Inexpensive and attractive frames can be purchased at stores such as
A.C. Moore, Michael’s, etc.).  The images contain a single color object (sunflower, leaves, pumpkin, seashell) posi-
tioned on a glass shelf, with black and white images in the background, shot using Hologic equipment.

To cover shipping and handling charges, the cost of a set of four posters is $5.00. We do have limited quantities
of these posters and orders will be filled on a first come, first serve basis, while supplies last (one set per person).
To purchase a set of the four posters pictured below, please complete the order form below and mail or fax to
AHRA.

Looking for Decorative Radiology Images?Looking for Decorative Radiology Images?

⌧ Yes, please send me the four-poster set courtesy of Hologic!

Name:
AHRA Member #:
Shipping Address:

City: State: ZIP
Telephone: Fax: 

Cost Per Set (one set per person): $5.00 Total Due: $5.00

Payment Options
Check Enclosed (payable to American Healthcare Radiology Administrators)
Credit Card #
Mastercard/Visa/AmEx (circle one)   Exp Date

FAX completed form to AHRA at (978) 443-8046 
or mail to:

AHRA, 490-B Boston Post Road, Suite 101,
Sudbury, MA  01776

Want to order fast? Call (800) 334-AHRA or (978) 443-7591
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CCoonnggrraattuullaattiioonnss are extended to the August 2003 class of Certified Radiology Administrators
(CRA).  There are currently over 354 Certified Radiology Administrators nationwide.  Of the 60 radiol-
ogy administrators who took the August 9, 2003 examination during AHRA’s Annual Meeting &
Exposition in Anaheim, CA, 90% received a passing score and are now Certified Radiology
Administrators. They may be recognized by the credential CRA after their name.  These individuals
have demonstrated their expertise in five management areas: human resource management, asset

resource management, fiscal management, operations management, and communication and information manage-
ment.  

August 2003 CRAAugust 2003 CRA Results AnnouncedResults Announced

ARIZONA
Frank A. Barby, CRA
Candice L. Lelivelt, CRA
Leigha Renner, CRA

CONNECTICUT
Juris Patrylak, CRA

DISTRICT of COLUMBIA
Estela I. Prieto, CRA

FLORIDA
Debra S. Beighley, CRA
Luis Bellmas, CRA
Jocelyn E. Bowman, CRA
Jon A. Dew, CRA
Kevin Fusco, CRA
Janarban B. Makavana, CRA
Ann Regueiro, CRA
Cindy Siegel, CRA
Kimberly J. Weick, CRA

GEORGIA
Jeffrey L. Barrett, CRA
William R. Butts, CRA
Connie S. Calvarese, CRA
Jeffrey E. Green, CRA
Timothy J. Lacny, CRA
B. Mitchell Richardson, CRA
David G. Thornhill, CRA

ILLINOIS
Kathleen A. Ambs, CRA
Sandra L. Davis, CRA
Thomas J. Nitz, CRA
Laurie Schachtner, CRA
Stephen N. Shippee, CRA
John J. Smith, CRA

INDIANA
Emily M. Blomenberg, CRA
Connie A. Davis, CRA
Angela Eakins, CRA
Melody K. Ernsberger, CRA
Ronnie G. Owens, CRA

IOWA
John L. Cookman, CRA
Beverly A. Shaeffer, CRA

KENTUCKY
LaMont E. Coverstone, CRA

MARYLAND
Sheila M. Harrison, CRA

MASSACHUSETTS
Alan Jay Blier, CRA
Jill C. Currie, CRA
Debra A. Desmarais, CRA
Doris B. Gentley, CRA
Carlos E. Vasquez, CRA

MINNESOTA
Bonnie L. Graff, CRA
Roberta J. Klekotka, CRA
Donna I. Perttu, CRA

MISSISSIPPI
Betty Kay Adams, CRA
Donald R. Thomas, CRA

MISSOURI
John R. Shields, CRA

NEW HAMPSHIRE
Jay P. Mazurowski, CRA

NEW YORK
Ala A. Atari, CRA
Mary A. Haltigan, CRA
Steven M. Herrmann, CRA
Debra A. King, CRA
Daniel J. Steele, CRA

OHIO
Mark Amato, CRA
Karen L. Frank, CRA
Lois C. Neuwirth, CRA

PENNSYLVANIA
Andrea Dietz, CRA

SOUTH CAROLINA
Scott S. Looper, CRA
Elizabeth M. Roakes, CRA
Jerry D. Ryans, CRA

TENNESSEE
William S. Casteel, CRA

TEXAS
Ivan Vinueza, CRA

VIRGINIA
John A. Bailey, CRA
Patricia E. Hlavinka, CRA
Deborah S. Simmons, CRA

WISCONSIN
Richard L. Blattner, CRA 

• • AHRA NEWS

REMINDER:  
The Fall 2003
administration of
the CRA exam will
take place on
Friday, November

7, 2003 at five CompUSA testing
centers located in: 

Las Vegas, NV; 
White Plains, NY; 
Charlotte, NC; 
St. Louis, MO; and 
Dallas, TX. .  

In order to review your eligibility
to sit for the CRA exam, your CRA
Application needs to be received
at CASTLE Worldwide's office no
later than Friday, October
24, 2003 for the November 2003
administration. 



tains links to documents that
explain the edits, including the
NCCI Policy Manual for Part B
Medicare Carriers and the
Medicare Carriers Manual. The
site can be found at
http://cms.hhs.gov/physicians/
cciedits/default.asp
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AHRA is grateful for the volun-
teer efforts of ALL our mem-
bers. During the past 12
months, the following AHRA
members have served as guest
authors in Link:

If you are interested in writing an
article for a future issue of Link

(or Radiology Management),
please contact:

Karen Guy at AHRA at 800-334-
AHRA (2472), 978-443-7591, 

or email: kguy@ahraonline.org

SpecialSpecial
ThanksThanks

Edward O. Asante
Gloria Barber

Stephen D. Clevenger
Monte G. Clinton, CRA, FAHRA

Luann J. Culbreth, CRA
Gary L. Duehring, PhD, CRA
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• • AHRA NEWS / INDUSTRY NEWS

Field Test Supports Adoption of
New Medical Coding System
The ICD-10-CM coding system is a
significant improvement over the cur-
rent ICD-9-CM system and can be
implemented without excessive staff
training costs or changes in documen-
tation practices, according to field test
results released by the American
Hospital Association (AHA) and
American Health Information
Management Association. Participants
in the field test said ICD-10-CM was an
improvement over ICD-9-CM and
advocated migrating to the new sys-
tem in three years or less. The study
also found ICD-10-CM codes can be
applied in a variety of health care set-
tings without having to change docu-
mentation practices, although
improved documentation would in
some cases result in higher coding
specificity.  The report can be found at
http://www.aha.org under "What's
New."

CMS deploys HIPAA transac-
tions contingency plan
The Centers for Medicare & Medicaid
Services on September 23, 2003
announced that it will implement a
contingency plan for the Medicare pro-
gram to accept noncompliant elec-
tronic transactions after the October
16, 2003 compliance deadline. This
plan will ensure continued processing
of claims from thousands of providers
who will not be able to meet the dead-
line and otherwise would have had
their Medicare claims rejected. CMS
made the decision to implement its
contingency plan after reviewing sta-
tistics showing unacceptably low
numbers of compliant claims being
submitted.  CMS will regularly
reassess the readiness of its trading
partners to determine how long the
contingency plan will remain in effect.
For more answers to Frequently Asked
Questions published on the CMS Web
site relating to the transactions stan-
dards, which take effect Oct. 16. To
access the new CMS FAQs, go to
http://questions.cms.hhs.gov/, select
"HIPAA Administrative Simplification"
from the Topic menu at the top center

of the screen and click the Search but-
ton, then go to page 4.

ARRT to Open Computed
Tomography Eligibility to
Nuclear Medicine Technologists
Eligibility for ARRT certification in
Computed Tomography is being
expanded to include nuclear medicine
technology as a supporting category.
Eligibility has been restricted to regis-
tered radiographers and radiation ther-
apists since the CT exam was intro-
duced in 1995. The Registry expects
the expanded eligibility to be in place
by 2005.  ARRT had originally consid-
ered a separate exam covering only
those aspects of CT used for fusion
imaging, but that idea did not receive
support from those consulted in either
the nuclear medicine or CT communi-
ties. Access to ARRT's full CT certifi-
cation will broaden the options for
nuclear medicine technologists and
will assure that the full capacity of
increasingly sophisticated PET/CT
equipment will be supported. 

ARRT Takes Broader Look at
Recertification
The five-year re-examination require-
ment for ARRT’s Bone Densitometry
registration has been temporarily sus-
pended pending the outcome of a
broader investigation into the need for
certification and/or registration
requirements that encourage the con-
tinuing qualifications of Registered
Technologists.  The first re-examina-
tions were scheduled to begin in 2005.
Those already certified or becoming
certified in bone densitometry during
the period of suspension will be sub-
ject to recertification requirements as
determined by the ARRT upon lifting of
the suspension. 

CMS makes coding edits avail-
able on the Web
The Centers for Medicare & Medicaid
Services today announced it has post-
ed to its Web site the National Correct
Coding Initiative edits, developed by
CMS to promote national correct cod-
ing methodologies and eliminate
improper coding.   The Web site con-
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Radiologist Assistant Concept
Evolution:  The concept of a
radiologist extender was

explored in the early 1970's by sev-
eral universities and was revived in
the mid-1990's by Weber State
University's Radiology Practitioner
Assistant program.  These pioneer-
ing efforts laid the groundwork for
the recognition of a new role within
the profession.  Collaborative efforts
among the communities of interest
will assure that the individuals
assuming the new role are appropri-
ately educated, credentialed and
accepted by the healthcare commu-
nity and regulatory bodies.  ARRT is
in the process of developing a certi-
fication program as part of this col-
laborative effort.

An advisory panel was convened by
ASRT in early 2002 to discuss the
concept of a physician extender in
radiology.  Representatives from the
ASRT, ACR, ARRT, state licensing
agencies, the National Society of
Radiology Practitioner Assistants,
and industry attended and a consen-
sus document was produced.
Statements addressing the title and
definition of the position, education-
al preparation, roles and responsibil-
ities, level of supervision, and regula-
tory issues were included.  The title
of Radiologist Assistant (RA) result-
ed from the meeting.  Subsequent
activities helped refine the concep-
tualization of the RA.

After that first meeting, the ARRT
Board of Trustees considered the
role that ARRT should play.  The
Board determined that the RA fell
within ARRT's areas of interest, that
the development of a RA certification
program would be consistent with
the organization's mission and that
ARRT should proceed with the
development of a certification pro-
gram for Radiologist Assistants. 

Standards Development: Like
ARRT's other certification programs,

the RA program will incorporate edu-
cational, ethical, and examination
standards.  The standards will be
drafted by an ARRT-appointed advi-
sory committee.  The draft standards
will be reviewed by the Board and
then released to the community for
comment.  The advisory committee
will review the community's com-
ments, make further revisions and
forward their recommendations to
the Board for action.  The schedule
calls for availability of the RA certifi-
cation program in September 2005
which roughly coincides with the first
graduates of the new RA education-
al programs.

Advisory Committee: ARRT's advi-
sory committee includes three radi-
ologists identified by ACR, two
Radiology Practitioner Assistants,
two educators involved in RA pro-
grams, and one health physicist.  An
ARRT Trustee will serve as liaison to
the Committee.  The RPAs and the
RA educators are all Registered
Technologists.  

Education Standards for Certifi-
cation: ARRT's standards will
address the didactic and clinical
components of RA education as well
as prerequisites.  Prerequisite
requirements will certainly include
certification and registration in radi-
ography by ARRT.  Additional pre-
requisites may be proposed.  Clinical
education will be provided through a
preceptorship with a radiologist
serving as the student's mentor.
ARRT will likely develop a core set of
clinical competencies that must be
demonstrated to the satisfaction of
the preceptor and the program direc-
tor.  ASRT has drafted an RA curricu-
lum which is anticipated to guide the
development of didactic competen-
cies for certification.   

Ethics Standards: ARRT's Code of
Ethics and Rules of Ethics combine
to form the Standards of Ethics.
These were originally developed with

a different scope of
activities, responsi-
bilities and level of
authority in mind.
The ARRT will
review the current
Code of Ethics and
Rules of Ethics to
determine if they
will serve for the
RA.  If the Code
and/or Rules are
found to be in con-
flict or wanting in
some respect for
the RA scope of
practice, modified
or entirely separate
documents may
need to be adopted.   

Examination Standards: The ARRT's
advisory committee will draft stan-
dards for the assessment of knowl-
edge and skills necessary to perform
the role of the RA.  It is assumed that
an examination administered
through ARRT's computer-based
testing network will form the basis of
this assessment.  It is possible that
the assessment model will be much
more focused on the broad-based
knowledge content areas identified
in the curriculum than on the knowl-
edge required to perform specific
procedures due to the evolving
nature of the role and the likely vari-
ability in roles by practice settings.  

Summary: Much has been accom-
plished in a short time regarding the
conceptualization of the RA.  This
work provides a firm foundation for
ARRT's development of RA certifica-
tion standards. 

Radiologist Assistant CerRadiologist Assistant Certificationtification

Jerry Reid
Executive Director
ARRT
1255 Northland Drive
Mendota Heights, MN
55120-1139
ph: (651) 687-0048
fax: (651) 687-0349
jerry.reid@arrt.org

By Jerry Reid
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DIRECTOR OF DIAGNOSTIC IMAGING

Regents Health Resources seeks an experi-
enced, dynamic Director of Diagnostic Imaging
to lead a progressive department with all
modalities and PACS.  Our client, a multi-site
community hospital system is located in the
Mid-Atlantic and currently performs over
70,000 procedures annually at two hospitals
and one satellite location.  The Director will be
responsible for all three locations.  The suc-
cessful candidate will be an accomplished pro-
fessional who brings strong leadership, effec-
tive communication and analytical skills.
Candidates must have radiology management
experience in a comparable size facility.
Experience with PACS and RIS is preferred.  

Based in Nashville, Regents is a management
firm that specializes in optimizing medical
imaging services for our clients. Regents pro-
vides consulting, development and manage-
ment services to hospitals, healthcare sys-
tems, and physician practices nationwide.

Regents provides experienced medical imag-
ing administrators, marketing and financial
managers to assist clients in improving their
services.  Our professional staff members
enjoy the compensation, benefits, stock
options and bonuses attributable to the best in
the business. Call today to see how you can
join the Regents' team.  Send your resume by
fax or email to: 

Human Resources Director
Regents Health Resources

Toll Free:  800-423-4935
Fax:  615-377-0270

Email:  aamaier@aol.com

• • CLASSIFIED

POSITIONS OPEN

DIRECTOR OF IMAGING SERVICES

Award winning, small and rural hospital in
coastal NC seeks an experienced Director for
Imaging Services to join a new leadership team
in turning around community image, improving
patient service and developing new referrals in
a program that currently performs approxi-
mately 30,000 procedures annually.
Competitive salary, benefits and pension avail-
able for a service oriented, energetic leader
interested in making a big contribution in a
small community.  Requirements: Radiologic
technologist with cross training in multiple
modalities, leadership experience preferred.
Contact:  gparks@bchn.org or call Ms. Parks at
(910) 862-5113.  Electronic resumes are appre-
ciated.



AHRA’s 32nd 
Annual Meeting and Exposition

August 1 - 5, 2004

Hynes Convention Center
Boston, MA
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• • CLASSIFIED

POSITIONS OPEN

RADIOLOGY DIRECTORS/MANAGERS

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  

SYSTEM SERVICE LINE

ADMINISTRATOR-RADIOLOGY
GUTHRIE HEALTH, SAYRE, PA

The System Service Line Administrator-
Radiology will report to the COO for Guthrie
Healthcare System and have total responsibili-
ty for all radiology functions within Guthrie
Health   Annual radiology procedures per-
formed at Guthrie's three hospitals: 180,000.
Additional radiology services offered at 9 Clinic
locations.  Guthrie's service area includes the
Northern tier counties of Pennsylvania and the
Southern tier counties of New York.  For more
information contact: Jim Guidry, Guidry & East:
800-208-6087 or e-mail: jim@guidryeast.com

Stay tuned for more information and regular updates or
log on to http://www.ahraonline.org

SAVE THE DATES

AHRA Electronic Imaging
Conference 

April 2-3, 2004

Hyatt Regency
Lake Tahoe
Incline Village, NV
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Upcoming ahra Events:

Imaging Center Administrators
Conference
October 10-11, 2003

JCAHO for Imaging Centers Audio
Conference
October 23, 2003

CRA November 7th Exam Application
Deadline EXTENDED
October 24, 2003

Keys to Retaining Today’s Workforce
Audio Conference
November 6, 2003

CRA Fall Exam Administration
November 7, 2003

2004 Electronic Imaging Conference 
April 2-3, 2004

• • CLASSIFIED

POSITIONS OPEN

OPERATIONS MANAGER

Would you like to live in beautiful Northern
California? An exciting career opportunity
awaits the right individual. Our state-of-the-art
multi-modality imaging centers are in need of a
day-to-day Operations Manager to direct 50
employees. Candidate must have a minimum
of 2 years in Radiology management, be deci-
sive, assertive and organized. Position reports
to the Administrator.  Email resume to: 
lhubbard@nsradiology.com


