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Tampa, FL
was the site
of AHRA's

Imaging Center Ad-
ministrators Conference, a
landmark event for AHRA and
the industry, with over 300
attendees and 32 exhibitors.
This two-day educational and
networking event, held October
10-11, 2003, was designed
specifically for Imaging Center
Administrators.   

Individuals attending the con-
ference included Imaging
Center Administrators, Bus-
iness Managers, Coders /
Billers, Radiologic Technol-
ogists, PACS Administrators,
and Radiologists from across
the globe from as far north as
Tacoma, WA and Quebec,
Canada to as far south as
Puerto Rico and Jamaica.  

The content-packed agenda
included presentations such as
“Coding, Documentation & Re-
imbursement: A Compliance &

O p e r a t i o n a l
Review” by
Melody Mulaik,
Coding Strat-
egies. The ses-
sion addressed
how to identify
common coding
and documenta-
tion problems
found during
audits and a review of supervi-
sion guidelines for freestanding
physician centers and IDTF’s.
The presentation also covered
the operational processes for
coding and recommendations
for addressing key concerns.

Attendees also heard from
Janel Ortengren, an attorney
with Akerman Senterfitt, who
presented “Hot Topics In
Employment Law:  Harassment
and Retaliation, Avoiding the
Bad Hire, and Effective Dis-
cipline and Litigation Avoid-
ance.”  Ortengren gave an
overview of how the law relates
to sexual harassment and other
types of harassment, as well as
retaliation and other claims that
commonly accompany harass-
ment claims.  Ortengren also
outlined how to go about inves-
tigating and responding to a
report of harassment and
actions employers can take in
an effort to avoid harassment
claims and protect their organi-
zations.  She included an

overview of the laws governing
the hiring process and how to
conduct appropriate employ-
ment screening were dis-
cussed.  

The second day was highlight-
ed by a presentation entitled:
“A Successful Deployment in
the Imaging Center.”   AHRA
member John Griffith, CRA,
TRA Medical Imaging Centers,
shared his experience and
expertise, by pointing out how
PACS is on the verge of defin-
ing radiology practices nation-
wide.  According to Griffith,
now, more than ever, radiology
practices are experiencing
information explosion and the
need for electronic storage and
data management of patients'
electronic imaging records.
The future for imaging centers
is not if you will get PACS, but
when you will get PACS.  The
session provided attendees
with information to assist in
preparing to make the next
step.  

AHRAAHRA Imaging Center AdministratorsImaging Center Administrators
ConferConference a Successence a Success

Attendees make registration their
first stop

A content-rich agenda educated and informed

continued on page 11
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Fall is upon us.  I can hardly miss
nature’s testimony that we are
entering a new season.  Although

the long days of summer are past, and
darkness falls sooner and lasts longer,
fall is my favorite time of the year.

Along with the changing of the season,
November brings with it Thanksgiving.
Although not everyone celebrates this
day as a holiday, it is a special time for
Sharon and me as we host the tradition-
al family Thanksgiving dinner.  We are
both fortunate to have our mothers as
well as my brother’s family living nearby.
The festivity begins the night before
with the baking of a number of pies
(pumpkin, apple).  Early Thanksgiving

morning, my assigned duty is to prepare three turkeys:
One deep-fried, another smoked, and a third traditional
oven roasted.  Along with the turkeys, Sharon prepares
all of the traditional side dishes: mashed potatoes, broc-
coli, asparagus, as well as Sharon’s salad made in tradi-
tional Italian fashion.  Being Italian, I can’t forget the
pasta, as it is an important part of our meal. The family
members begin to arrive around 12:30 p.m. for the 1:30
p.m. feast. I wish you all a wonderful Thanksgiving Day!  

By the time this message reaches you, the Board of
Directors for AHRA and AHRA Education Foundation will
have finished the fall meeting in Denver.  At this meeting,
the board will be approving the budget for 2004.  In addi-
tion, we will continue work on our strategic plan, includ-
ing a CRA Study group, as well as creating a resource for
PACS Administrators.  This year will be the first year that
the CRA’s have voted in a new Radiology Administration

Certification Commission (RACC) commissioner.  In addi-
tion to the commissioner chosen by election by the
CRA’s, the board will also appoint a second commission-
er.  

As part of the AHRA’s commitment to continuing educa-
tion, the Imaging Center Administrator’s Conference was
held October 10 and 11 at the Hyatt Regency in Tampa,
FL (see story on page 1).  The focus of the two-day con-
ference, based on input from members, included the fol-
lowing topics:
* Imaging Center Joint Ventures Business and Legal

Issues
* HIPAA Compliance for Imaging Centers 
* Marketing Your Imaging Center
* Employee Retention
* Successful PACS Deployment
* Clinical and Financial Opportunities and PET/CT

If attendance is any indication of the need for such a pro-
gram, this conference was sorely needed.  The number
present at the Imaging Conference was just over 300,
which is double what we projected for this event.  

This month we also celebrate National Radiologic
Technologist Week, November 2-8.  At our facility, we
plan a number of functions, including breakfast and
luncheons, to show our appreciation for a job well done
by our technologists.  In addition to National Radiologic
Technologist Week, the month of November also brings
the Radiology Society of North America's annual meet-
ing.  As part of my due diligence, I will be visiting a num-
ber of booths to talk about 16-slice CT as well as 3 Tesla
magnets.  I hope to connect with many of you at this
meeting.  

Changing of the SeasonsChanging of the Seasons
• • PRESIDENT’S MESSAGE

Michael J. Albertina, 
FAHRA

Director of Imaging 
Services

Tenet St Louis 
University Hospital

83635 Vista At Grand
Saint Louis, MO  

63110-2539
ph: (314) 268-5794
fax: (314) 268-5536
michael.albertina@

tenetstl.com

Another favorite course of mine is the Tournament Player’s
Club in Scottsdale, AZ, home of the Phoenix Open.  Total
yardage for this course is 7,070, and it has many challenging
holes.  In my opinion, the most challenging hole is hole #11,
with a par 4, playing 469 yards.  In this demanding and dan-
gerous hole, a lake that runs along the entire left side is the
player’s biggest concern.  The beach bunker also protects the

left front of this green with a hidden bunker behind the
green.  On this hole, I felt fortunate to score a bogey.  

Heading now to the east coast, I was fortunate to play Winged Foot Private Country Club, which will
host the 2006 US Open, in Mamararoneck, NY.  The course has one problem, but it’s nothing that a couple
of days with a chain saw won’t fix.  This course has a normal compliment of sand bunkers, exceptionally large
trees lining both sides of most of the fairways, and it plays 7,020 yards long.  Hole number 10, in my opinion,
is most challenging, at 190 yard, par 3.  You must hit the green with your tee shot.  The deep bunkers on the
right seem to dominate this hole, with the left being out of bounds.  This certainly is the toughest green to
hit on the course and, perhaps, the single toughest green in championship golf.  I was fortunate to hit a 7
wood to the green and two putt for a par.  

By Michael J. Albertina, FAHRA
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••  ••  AAHHRRAA CCAALLLL  FFOORR  NNOOMMIINNAATTIIOONNSS

Nominate the 2004-2005 AHRA Board of Directors
The AHRA Nominations Committee is currently seeking candidates to represent the membership and the
industry on the AHRA Board of Directors.  Nominations will be received until January 9, 2004.  Nominees
will fill out information forms and the selected slate of candidates will be presented to the membership
for voting. Voting will occur online at www.ahraonline.org.  New Board members will be installed at
AHRA’s Annual Meeting and Exposition in August 2004.

AHRA members are encouraged to submit nominations for candidates using the form below (please
copy if you need space for additional nominees), or submit nominations online at www.ahraonline.org.

BBooaarrdd  ooff  DDiirreeccttoorrss  RReessppoonnssiibbiilliittiieess:
Board Members provide governance
for the organization. They are
responsible for directing, evaluating
and monitoring the association's
accomplishments. In addition, Board
Members guide the performance of
AHRA's management organization,
committees and task forces.  The
AHRA Board of Directors provides
strategic vision for the organization
as well as approve an annual budget.
Board Members will attend sched-
uled meetings; provide financial, eth-
ical and association oversight; and
recommend changes to AHRA
bylaws, policies and procedures. 

PPrreessiiddeenntt--EElleecctt
This office represents a three-year
progressive volunteer commitment
to AHRA as President-Elect,
President, and Past President. In the
absence of the President, the
President-Elect shall perform the
duties of President. The President-
Elect prepares to lead the associa-
tion as the AHRA President and Chief
Executive Officer. As President and
Past President, this individual also
represents the association on the
AHRA Education Foundation Board.

DDiirreeccttoorrss--aatt--LLaarrggee
Directors serve a three-year term of
office. No Director may serve more
than two consecutive, three-year
terms with the exception of a
Director who runs for the office of
President-Elect. 

I recommend the following AHRA members for consideration as candidates for the 2004-2005 AHRA Board of
Directors.  Please include a brief summary as to why you feel your nominee will be an asset to the Board of Directors.

PPrreessiiddeenntt--EElleecctt  NNoommiinneeee::
Reason for Nomination:

PPrreessiiddeenntt--EElleecctt  NNoommiinneeee::
Reason for Nomination:

DDiirreeccttoorr--aatt--LLaarrggee  NNoommiinneeee::
Reason for Nomination:

DDiirreeccttoorr--aatt--LLaarrggee  NNoommiinneeee::
Reason for Nomination:

Submitted by: 

Return by January 9, 2004 to:
AHRA Board Nomination, 490-B Boston Post Road, Suite 101, Sudbury, MA  01776

fax # 978-443-8046, or submit via our web site: www.ahraonline.org



Calendar
Conferences & Meetings

Keys to Retaining Today’s 
Workforce
featuring Jay Kleinman,
JWT Specialized Communications  
November 6, 2003
1:00 - 2:30 P.M. (EST)

APCs: Strategies for Implementation
featuring Andrei Costantino,Costantino & Associaties 
November 20, 2003
1:00 - 2:30 P.M. (EST)

Radiology Change Accelerated by Public Policy in 2003
featuring Dr. Valarie Borow, HealthHelp, Inc. 
December 11, 2003
1:00 - 2:30 P.M. (EST)

REGISTER

TODAY
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ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-
mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conferences,
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

ahra 2004 Annual Meeting & Exposition

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Linkahra

Karen Guy
Editor

Michael J. Albertina, FAHRA;  Ritchie Dupre, CRA; 
Robbie Edge, CRA, FAHRA; Sheila Sferrella, CRA, FAHRA
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material
referred to, nor does publication of an advertisement represent an endorsement by AHRA.
All articles and columns represent the viewpoints of the author and are not necessarily
those of AHRA.

AHRA Board of Directors

ahra 2004 Electronic Imaging Conference

April 2-3, 2004
Hyatt Regency Lake Tahoe
Incline Village, NV 

August 1-5, 2004
Hynes Convention Center
Boston, MA

The premier event for imaging and radiology admin-
istrators as well as other healthcare professionals.

The premier event for imaging professionals specializing in the dis-
cussion of PACS and other electronic technologies.

Michael J. Albertina, FAHRA 
President 
(314) 268-5794
michael.albertina@tenetstl.com

Roberta M. Edge, CRA, FAHRA 
President - Elect
(209) 521-6097
edgero@sutterhealth.org

Mark A. Viau, CRA, FAHRA 
Past - President
(561) 393-4167
mviau@brch.com

Mel L. Allen, CRA, FAHRA
Finance Director
(425) 482-8405
mel.allen@philips.com

Edward O. Asante
(212) 870-9412
easante@chpnet.org

Stephen D. Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
kfazzino@tampabay.rr.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Jay P. Mazurowski, CRA
(603) 230-7279
jmazurow@crhc.org

Lynn A. McVey
(973) 365-5195
lmcvey@pbih.org

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu

February 16-17 Nashville, TN
February 26 Dallas, TX
March 4-5 Seattle, WA
March 5 Providence, RI
March 9 Minneapolis, MN
March 11-12 Long Beach, CA

ahra 2004 Coding Seminars

AHRA New
Publications Editor

Kathy Delaney joined the AHRA team on October
14th as publications editor.  Kathy will provide edito-
rial and production direction on Radiology
Management, as well as work on some of AHRA’s
additional educational materials, including text-
books, workbooks, electronic publications, newslet-
ters, website projects, and related publications. 

“AHRA is a creative, innovative organization, and has successfully
maintained high standards in all its programs. I look forward to work-
ing with the members to maintain this excellence,” said Kathy.  

Kathy resides in Wilmington, Mass.  

• • AHRA NEWS

Welcomes
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Back in mid-April 2003, I left
the hospital setting for an
opportunity to do something I

have not done in the course of my
career: provide imaging leadership in
a multispecialty physician clinic.  I
have been here a little over six
months, at this writing, and have
noticed both many similarities to and
many differences from working in a
hospital setting.

Having limited hours was the first
thing I noticed and appreciated: no
more calls after 8 p.m. for any oper-
ational issues, be they equipment or
human resources.  However, within
these limited hours, we support 140
physicians, an occupational health
practice and a same-day clinic, and
we produce 110,000 procedures
annually.  In our setting, the goal is to
get patients in and out as quickly as
possible and get appointments set
for non-emergency exams as soon
as possible.  The service we provide
best is mammography, with less than
a two-week wait for a screening
mammo.  If the patient is recalled,
the goal is to have her recall films
and any additional studies, such as
ultrasound, completed within three
business days  (stereotactic biopsy
within another three business days)
and communicate face to face with
the patient about her results.  The
radiologists, mammography technol-
ogists, nurse, and clerical staff are to
be commended for providing this
service in such a timely fashion.  It is
possible to provide this service in
this way because of the payor mix
we have (in the last hospital setting I
was in, we did not provide mammog-
raphy at all).

In hospitals, there is sometimes a
perception that clinic techs don't
work as hard as hospital techs.
Nothing could be further from the
truth - in a nine-hour day, our techs
produce as many CR, ultrasound,
nuclear medicine and CT images as
their counterparts in a mid- to large-

size hospital!  In hospitals, there is a
perception that doing portables, OR,
ER and acutely ill inpatients is more
difficult than doing “walkie-talkie”
outpatients, but we receive patients
from nursing homes on gurneys who
require care, and there are many
patients in wheelchairs and in walk-
ers who, while not as acutely ill as
hospital patients, are certainly not as
mobile as one might imagine.  

Equipment service is not as prompt
in the clinic as I was used to in the
hospital, not because we are any
less important, but because we tend
to stick to our service agreement
and have service done during normal

hours.  We will push the envelope on
CT if we have been down more than
a few hours, but, since we have five
x-ray rooms, if one is down, we shift
volume to the remaining rooms and
wait for the service to be done.

The notion that we don’t have any
interruptions and do have a nicely
paced day is, without a doubt,
untrue.  Since we have a same-day
clinic in our facility, we have the
same frustrations as our hospital
counterparts in terms of the expec-
tation that same-day patients are
more urgent than the ones who have
walked in from their doctors’ offices.
Same-day patients are prioritized
over other walk-in patients, much to
the consternation of those who have
been waiting.

Our organization is large, so we have
human resources, marketing, engi-

neering, compli-
ance, and IT, as I
had in the hospi-
tal, and, since we
are part of a not-
for-profit corpora-
tion, there are
other services
provided at that
level for all of the
affiliates.  I do not
experience the
“wearing many
hats” as was
reported in the
Imaging Center
Market Research conducted by
AHRA this year, and I am grateful to
be able to focus on providing
Imaging Services.  

Staffing is my number one
headache, as it has been in every
facility in which I have worked, but it
seems more acute in the clinic since
there isn’t a second shift I can call in
early or another spare tech or clerk I
can entice to work for overtime.  We
have some per diem techs, but they
all have fulltime dayshift jobs, so
they are only available to cover our
same-day clinic after hours call,
which is from 6-8 p.m. Mon-Fri and 8
a.m. to 8 p.m. Sat., Sun. and holi-
days.  

When I arrived, I found our pay scale
18% lower than market for rad techs,
16% lower for sonographers and
10% lower for nuclear medicine
technologists.  I successfully
argued, based on volume and cost
of travelers for our two open posi-
tions, that our techs needed to be
brought up to market for our area.
The scale was adjusted, and there
was a market adjustment as well,
thanks to a forward thinking admin-
istration.  That said, I still have three
fulltime open positions.  It is not true,
at least in our area, that techs are
running from hospitals to outpatient
settings.

Roberta M. Edge, 
CRA, FAHRA

Director of Imaging
Sutter Gould Medical

Foundation
600 Coffee Road

Modesto, CA 95355-4201
Ph: (209) 521-6097 x1287

Fax: (209) 521-3970
edgero@sutterhealth.org

By Robbie Edge, CRA, FAHRA

Multispecialty Clinic:Multispecialty Clinic:
What’What’s the Same and What’s the Same and What’s Difs Differferent?ent?

I find there are differences
on an organizational 

and operational basis, 
but the similarities 

are much greater 
than the differences. 

continued on page 6
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Multispecialty ClinicMultispecialty Clinic
continued from page 5

Our organization is progressive in
looking at ways to retain staff and to
advance their careers.  We have tech
assistants and clerks who are doing
prerequisites to get into rad tech
school, and we have sent two of our
techs to ultrasound school to pro-
vide support to our ever-growing
ultrasound business. 

Like a lot of you, we are moving into
a PACS environment this year and
hope to go live in early December.
While we don’t have to worry about
sharing images in the OR, we are
very committed to sharing images
with our referring providers, both
inside our walls and outside.  We
provide imaging services in three
other small care centers, five miles,
20 miles and 30 miles away, respec-
tively, and also provide these servic-
es to other doctors not on our net-
work.  We are currently performing
workflow analysis, interfaces, facili-
ties, job tasks, phasing, change and
expectation management, as do all
who go through the shift to a fully
digital environment do.

Perhaps being an “Air Force brat”
gave me the worldview to look for
similarities as well as differences,
which are more apparent.  What I
have found, having worked in hospi-
tals large and small, an orthopedic
practice, a breast center and now a
multispecialty clinic, is this: What we
share is getting the best quality
images to the reading physician in
the most timely manner possible, so
the results are in the referring physi-
cian’s hands as quickly as possible,
so the patient may receive treat-
ment, if needed, as soon as possi-
ble.  I find there are differences on an
organizational and operational basis,
but the similarities are much greater
than the differences.  

As a technologist, I have
always believed in chal-
lenging advanced level cer-

tifications in areas in which I have
worked.  It is my philosophy that
certifications are the formal way of
recognizing an individual's qualifi-
cations.  Once I became a manag-
er, I began encouraging the staff
members to gain advanced level
certification in the their designated
subspecialty.  

When I initially learned of the CRA
exam, I knew I wanted to be
amongst the first to take it.  I have
been in management for over
seven years (more than half of the
time that I’ve been a technologist).
I received my Radiologic Technol-
ogy training in the U.S Army.
However, because I didn’t receive
much credit for the military educa-
tion, I had to basically start over
when I began working towards a
bachelor’s degree.   Although I
have almost completed my degree
program, it is the CRA exam that
has provided the proof that I pos-
sess the knowledge and skills to
perform my job as a Radiology
Director.  In my opinion, the CRA
credential will hold more weight
than the bachelor’s degree once I
complete it.

Because the first CRA exam was
given in New Orleans, LA, near my
hometown, I developed a sense of
comfort and confidence… “home
field advantage” as you might say.
From the beginning, I wasn’t plan-
ning to spend a great deal of time
preparing for the exam.  I was
familiar with the areas that the
exam would cover, and I figured
that my experience in dealing with
the daily issues that arise from
managing a fast-paced, full service
imaging department had prepared
me well.  About two weeks before
the exam, I began to experience a

little anxiety
and visited the
AHRA web
site to pur-
chase a study
guide.  I was-
n’t able to
locate all of
the material
listed in the
study guide,
but I did find
many articles
either in my
stockpile of
journals or on-line.  I read through
each article only one time.  

Surprisingly, I felt very confident
going in to take the CRA exam.
After I completed the exam, I felt
confident that I had done well, and
I realized that the exam was exact-
ly what I had anticipated.  Of
course, I was both relieved and
pleased when I learned I had
passed the exam.  The moral of the
story is don’t underestimate the
knowledge you possess from deal-
ing with daily radiology manage-
ment issues.  You are probably
better prepared for the exam than
you think.   

Experience is the Best TExperience is the Best Toolool

Ritchie Dupre, CRA
Director - Radiology
Terrebonne General

Medical Center
8166 Main Street

Houma, LA 70360-3404
Ph: (985) 873-4121

Fax: (985) 873-4121
Ritchie.Dupre@tgmc.com

By Ritchie Dupre, CRA

• • CERTIFIED RADIOLOGY ADMINISTRATOR (CRA)

For more information 
regarding the 

Certified Radiology Administrator
(CRA) exam, 

log on to 
www.ahraonline.org 

and click on the 
“CRA Certification” button, 

or email crainfo@ahraonline.org
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• • AHRA NEWS / INDUSTRY NEWS

REMINDER - Complete your
AHRA Compensation and
Benefits Survey by 
November 21, 2003
As reported in the October issue of
Link, AHRA is collecting data for the
AHRA Compensation and Benefits
Survey.  This publication will help
benchmark your facility’s compensa-
tion with that of others in similar facil-
ities (hospitals and imaging centers
alike).  Radiology administrators
completing the survey will receive a
free copy of the completed survey
report (a $70 value) as soon as it is
completed.  Please return the
survey by November 21, 2003.
For more information, contact AHRA
at 800-443-AHRA (2472) or 978-443-
7591 or email info@ahraonline.org  

OIG posts advisory opinion
FAQs
The Office of Inspector General (OIG)
has created a web site with answers
to frequently asked questions about
the advisory opinion process, estab-
lished by Congress as part of the
Health Insurance Portability and
Accountability Act of 1996. The opin-
ions provide guidance on the appli-
cation of the agency’s fraud and
abuse authority to an existing or pro-
posed business arrangement. A
party that receives a favorable advi-
sory opinion is protected from OIG
administrative sanctions, OIG notes,
so long as the arrangement is con-
ducted in accordance with the facts
submitted to OIG. The web site pro-
vides general guidance about the
opinion process. For example, it says
most requests for guidance deal with
the anti-kickback statute or anti-
kickback “safe harbor” regulations,
and that the opinions cannot address
hypothetical situations, general
questions of interpretation or the
physician self-referral law. Visit
http://oig.hhs.gov/fraud/advisory
opinions/aofaq.html.

Hospitals dominate AARP list
of best employers for workers
over 50
Health care systems occupy nine of

the 25 places on AARP Magazine's
list of “Best Employers for Workers
Over 50,” according to the its
November-December edition.  Emp-
loyers were rated based on their
recruiting practices, training oppor-
tunities, health benefits, pension
plans and alternative work arrange-
ments. The story says hospitals rank
high on the list partly because there’s
a growing shortage  and partly
because “health care is a profession
that values experience.” 

AHA to collect information on
HIPAA transactions problems
The AHA posted to its web site a
form hospitals and other health care
organizations can use to report prob-
lems they encounter sending or
receiving electronic transactions
using the Health Insurance Portability
and Accountability Act’s transactions
standards.  The form will help AHA
identify specific problem areas that
may warrant correction or interven-
tion by the Centers for Medicare &
Medicaid Services. The form
includes a link to the CMS Web site
where organizations can file an offi-
cial complaint with CMS and is avail-
able at http://www.aha.org, by click-
ing on “HIPAA.”

Breast Sonography Exam
Content and  Experience
Requirements online
Candidates can get head start on
preparing for new certification.
Registered mammographers who are
interested in obtaining ARRT certifi-
cation in breast sonography when
the credential is introduced next year
can get a head start now by preview-
ing the examination content and clin-
ical experience requirements on
ARRT’s web site at www.arrt.org.
While potential candidates can begin
reviewing content and compiling clin-
ical experience now, the test will not
be available until 2004. Application
materials will be included in the
handbook that is scheduled for
November 1 availability.

ACR Professional Bureau
The American College of Radiology
will offer an electronic job posting
service and a face-to-face on-site
interview service at the upcoming
RSNA annual meeting.  Web-based
job and resume postings for diagnos-
tic and interventional radiologists,
nuclear medicine physicians, radia-
tion oncologists and medical physi-
cists will be available.  This service is
free to all applicants and to employ-
ers who are ACR members.  To regis-
ter for the On-Site Interview Service,
log on to www.acr.org/probur.
Complete instructions are available
on the Web site or for further infor-
mation, call  (800) 227-3370 or e-mail 
pro-bur@acr.org.

Blues to accept non-compliant
HIPAA claims
The Blue Cross Blue Shield
Association (BCBSA) announced that
each of its 42 health insurance com-
panies would continue to accept
existing claims in accordance with
CMS’ post-October 16 HIPAA contin-
gency plan. BCBSA said its decision
reflects the likelihood that many
health care providers will be unable
to meet the October 16 deadline for
transactions and code standards
under the Health Insurance
Portability and Accountability Act.
Each Blues company will make its
own determination on how long to
continue its HIPAA contingency plan.
The Centers for Medicare and
Medicaid Services (CMS) announced
September 23 that it would accept
non-compliant HIPAA transactions
after the October 16 deadline for
compliance with transaction stan-
dards.  

Happy 
Thanksgiving

from the ahra staff
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8
Sheila’s Sips 

(Special Thanksgiving Edition)

Thanksgiving is
fast approaching,
so I thought I
would give you
some wines to
sample with your
family for dinner.
When I was at

AHRA’s Annual Meeting &
Exposition in Anaheim, CA, I had
many requests to write this col-
umn again.

I haven’t tasted a really good
white wine in a while and I don't
want to just pick one.  I will be on
a mission for a white wine for the
holiday season sips.

I am still very impressed with the
Australian wines and have been
tasting wines from different vine-
yards.  Here is a good one if you
like a medium-bodied red wine
with a smooth finish.

Thorn & Clarke
Terra Barossa
2001 Barossa

Shiraz
Australia

Lately, I have been drinking a lot
of Zinfandels.  They are not as
dry and tart as they used to be.
Since Thanksgiving is a time to
be thankful, I don’t want to ruin it
by talking about sin.  But I
bought this wine because of the
name and to poke a little fun at
my Catholic background.  The
label is a picture of “an Adam-
like figure drinking the forbidden
fruit.”  It is an awesome
Zinfandel if you like a full-bodied
wine with good fruit flavors.  Try
this and let me know how you
like it.

Sin Zin
2001 Alexander Valley

Zinfandel
Healdsburg, CA

I wish you and your family a
wonderful Thanksgiving! 

RSNA AD

• • RSNA

AHRAAHRA at RSNAat RSNA

Stop by and say hi at RSNA

Will you be attending RSNA 2003?  If so, stop by
the AHRA booth, located in the Associated
Sciences area, booth #53335-D, Hall A South, say
hi to AHRA staff, and meet up with fellow AHRA
members.

AHRA Membership Development Manager 
Virginia Lieblein greets attendees during RSNA 2002.
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COONNSSUULLTTAANNTTSS!
WAANNTT TTOO TTEELLLL RRAADDIIOOLLOOGGYY AADDMMIINNIISSTTRRAATTOORRSS AABBOOUUTT YYOOUURR SSEERRVVIICCEESS?

LLET ahra HELP YOU..
For as little as $50 per month, or $500 per year, you can promote your services on the consultant’s
directory on ahra’s web site, www.ahraonline.org, which averages over 35,000 visits per month. 

OPTION  1
$500/year or $50/month
Includes  web  listing  with  following:

Name, address, telephone & fax
numbers

E-mail and web site address (not 
linked)

Consultant’s specialties/areas of 
expertise

OPTION  2
$1,000/year or $100/month
Includes  web  listing  with  following:

Name, address, telephone & fax 
numbers

Direct link to e-mail and web site 
address 

Consultant’s specialties/areas of 
expertise

OPTION  3
$1,500/year or $150/month
Includes  web  listing  with  following:

Name, address, telephone & fax 
numbers

Direct link to e-mail and web site 
address 

Consultant’s specialties/areas of 
expertise

200 word narrative description

Simply  fill  out  this  form  and  fax  or  mail  it  to  ahra,  or  log  onto  
www.ahraonline.org  and  submit  your  request  online.

Consultant Name or Company________________________________________________________________
Contact Name_______________________________________________________________________________
Address_____________________________________________________________________________________
City_______________________________________ State_____________ Zip____________________________
Telephone number(s)____________________________________________ Fax_________________________

E-mail_______________________________________ Web site_________________________________

__Architectural services
__Business systems
__Coding & Compliance
__Computed Tomography
__Computer interface systems
__Contrast agents
__Departmental assessments
__Departmental management
__Diagnostic center issues
__DICOM compliant systems

__Digitized voice systems
__Electronics & info systems
__Equipment planning
__Film & image management
__Financial feasibility
__HIPAA
__JCAHO readiness
__Lithotripsy
__Magnetic resonance
__Marketing services

__Nuclear medicine
__PACS
__Patient scheduling
__Practice management
__Quality assurance/control
__Radiography
__Special procedures
__Recruiting
__Staffing and training
__Strategic planning

__Teleradiology
__Therapeutic radiology
__Ultrasound

__Other Services
(write in category):

________________________
________________________
________________________

Check or money order enclosed Invoice me Credit card #_________________________________
Visa   Mastercard    American Express 

Signature__________________________ Credit Card Exp Date_______

Mail or fax form to:  AHRA, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776     Fax (978) 443-8046

TO TAKE ADVANTAGE OF THIS GREAT OPPORTUNITY:

1.      PLEASE CHOOSE YOUR PREFERRED ADVERTISING PACKAGE:

2.      PLEASE PRINT THE FOLLOWING INFORMATION:

3.      PLEASE INDICATE AREAS OF EXPERTISE (CHECK OFF ALL THAT APPLY):

4.      PLEASE PROVIDE PAYMENT INFORMATION:

Option # (1, 2, or 3) ______  Payment frequency:   Yearly_____  or  Monthly_____
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• • CLASSIFIED

POSITIONS OPEN
AREA MANAGER

Exciting Career Opportunity!

InSight Health Corp. is a nationwide leading
provider of high tech diagnostic imaging and
therapeutic services, providing services for
over 50,000 patients monthly in 30 states.  

When you join our team, you will be partnering
your talents with a company in a rapid growth
phase and well positioned to become the opti-
mal platform for consolidating our industry.

We are looking for a self-motivated and
dynamic leader to oversee and drive the oper-
ations of our centers in Las Vegas.
Responsibilities include: hire, train and super-
vise operations managers, maintain working
relations with referring physicians, patients,
hospital administrators, and radiologists;
Oversee annual budget and effectively control
expenditures and meet revenue and profit
goals for geographic area.

Qualified candidates will possess:
* Strong radiology or medical background - 

a must!
* Excellent communication and organizational 

skills
* Ability to multi-task and be self-starter
* Enjoy working in a fast-paced environment 

with lots of variety

InSight offers an excellent benefits package
including: competitive salary, generous vaca-
tion, flexible schedules, educational assis-
tance, license reimbursements, Health, Dental
and Vision coverage. 401k and much more!
EOE.

If you have been looking for an exciting and
challenging position - Apply Today! 
We look forward to your resume.

FAX: 949-452-0203
Email: employment@insighthealth.com

• • CRA NEWS

August 2003 CRAAugust 2003 CRA ResultsResults

ARIZONA
Frank A. Barby, CRA
Candice L. Lelivelt, CRA
Leigha Renner, CRA

CALIFORNIA
Peter Chau, CRA
Dorothy Goekler, CRA
Constance L. Hage, CRA
Cheryl M. Halcovich, CRA
Brian Hennebry, CRA
Laverna Hubbard, CRA
Sue J. Murray, CRA
Ventura E. Olivares, CRA
Michelle Tell-Underwood, CRA
Nancy J. Ulloa, CRA
Linda Womack, CRA

COLORADO
Sandra A. Anderson, 

CRA, FAHRA
William F. Cummins, Jr., CRA
Cherlene Goodale, CRA

FLORIDA
Joyce I. Hopkins, CRA
Shannon L. Risdon-

Stewartson, CRA
Sandra K. Seibert, CRA

GEORGIA
Edmond L. Coker, Jr., CRA
Janice L. Sheppard, CRA

IOWA
Jane E. Maury, CRA

ILLINOIS
Elizabeth A. Bates, CRA

KANSAS
Stanley H. Ferguson, CRA

MICHIGAN
Mark R. Gentle, CRA
Terrance G. Keys, CRA

MINNESOTA
James L. Aldridge, CRA

MISSOURI
Robert A. Moore, CRA

MONTANA
Courtney F. Funk, CRA

NORTH CAROLINA
Bonita M. Ranes, CRA
Jay H. Streater, CRA

NEW JERSEY
April A. Dixon, CRA
Fitzgerald Silvera, CRA

NEW MEXICO
Hollis A. Tessmer, CRA

NEVADA
Paul Colburn, CRA

NEW YORK
Joseph Chiseri, CRA
Barbara K. Gerow, CRA

OHIO
Mark Antal, BS, RT-R, CRA
Sharon S. Baker, CRA
Jan S. Geuy, CRA
Mary Ann Hargrove, CRA
Jacqui F. Rose, CRA
Roger W. A. Vorherr, CRA

OKLAHOMA
Michael T. Kimzey, CRA
Carolyn Robison, CRA

TENNESSEE
Michael J. Reid, CRA

TEXAS
Glenda R. Ostrokol, CRA

VIRGINIA
William R. Kelley, CRA

WASHINGTON
Roberta Dutcher, CRA
James B. McManus, MBA,

CNMT, CRA
Raymond E. Ownby, CRA
Robert J. Usher, CRA

WISCONSIN
Bonnie Wiesmueller, CRA

Due to a printing error, the October 2003 Link contained an incorrect listing of individuals who
passed the Certified Radiology Administrator (CRA) examination in August 2003.
Congratulations are extended to the following CRA’s who passed the CRA examination in

August 2003:



Comments such as: “Excellent knowledge base - every-
thing complete and double-checked. Great information -
felt like I had a crash course in PACS.  It was great!” and
“Very good for people interested in switching to PACS.
Gave great information on a subject that could be very con-
fusing” were echoed by attendees of the session.

Those in attendance at AHRA's Imaging Center
Administrators Conference, can best summarize this
landmark event:  “I met lots of great people and learned
great tips for making my imaging center better.”  “Great to
hear topics geared to the outpatient world - we, unlike hos-
pitals, must be everything.”  “Great program and idea to
get imaging center people together.  Do it again.”

And, AHRA will “do it again” by holding an Imaging
Center Administrators Conference in the Fall of 2004.
Stay tuned for more details!

AHRA sends a special thanks to the
Design Team for the Imaging Center
Administrators Conference:  Mark H.
Campbell, St. Anthony-Tyrone Imaging
Center; Angela Eakins, CRA, Muncie
Open MRI/CT; John L. Griffith, CRA,
TRA Medical Imaging Centers; and
Monica J. Popko, Southwest
Diagnostic Imaging Center

AHRA also wishes to thank the following sponsors: 
Blue Ribbon - Hitachi Medical Systems America, Inc.;
Red Ribbon - Kodak Health Imaging; White Ribbon -
Radiologix, Inc.; and White Ribbon - Club Staffing, Inc.

The Imaging Center Administrators Conference was
recorded live on October 10-11, 2003.  The complete con-
ference audio set or individual sessions can be pur-
chased at http://www.ahraonline.org/ICA/default.htm.
The conference handout book can be purchased for $25
(while supplies last) by contacting AHRA at 800-334-
AHRA (2472) or 978-443-7591. 
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• • CLASSIFIED

POSITIONS OPEN

ADMINISTRATIVE DIRECTOR,
RADIOLOGY

$85,000 - $90,000
Reports to: Chief Operating Officer
Location: CT- Mid State

Our client is one of Connecticut's most con-
temporary and technologically advanced hos-
pitals. The organization is seeking an individual
who will manage the operations of a depart-
ment conducting over 100,000 procedures
annually at four sites.  This highly visible role
will interact across departments and requires
an experienced management professional with
sound business and management acumen.

The Director will oversee the department work-
ing through six experienced supervisors.
Knowledge of cutting edge technology within
radiology and familiarity with PACS is para-
mount.

Minimal Qualifications: Bachelor's Degree
required; Master Degree recommended 5+
years as an imaging supervisor required; must
be a Registered Radiologic Technologist and
possess excellent communication and inter-
personal skills. 

Please email resumes to: 
Search@reardonassociates.com

DIRECTOR OF DIAGNOSTIC IMAGING
Island Hospital, in Anacortes WA (60 miles
north of Seattle), is a beautiful community by
oceanic straits, abundant wetlands, emerald
forests and peaceful farmland.  IH, a 43 bed
acute care facility, is searching for the right
candidate to lead a very busy Diagnostic
Imaging Department which performs approxi-
mately 17,000 radiology exams, 3800 CT's and
1700 MRI's per year, along with
Mammography, Ultrasound and Nuclear
Medicine.  This individual will have a back-
ground of one or more of the diagnostic
modalities and strong customer service,
process-improvement and leadership skills.
This position includes the opportunity to lead a
great group of technologists, clerical staff and
work with a newly developing group of
Radiologists.  Your leadership will also be an
asset in upcoming business planning, equip-
ment replacement and facility upgrades that
promise a very exciting future for the depart-
ment.

Come experience life in Anacortes on beautiful
Fidalgo Island-gateway to the San Juans!
Great work environment and excellent benefit
package. Send resume to Assistant
Administrator of Patient Services, Island
Hospital 1211 24th St, Anacortes, WA 98221 or
apply at www.islandhospital.org.  Drug free
workplace. EOE.  

AHRAAHRA Imaging Center Administrators ConferImaging Center Administrators Conference, ence, continued from page 1
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Upcoming ahra Events:

Keys to Retaining Today’s Workforce
Audio Conference
November 6, 2003

CRA Fall Exam Administration
November 7, 2003

APCs: Strategies for Implementation
Audio Conference
November 20, 2003

Radiology Change Accelerated by
Public Policy in 2003 Audio
Conference
December 11, 2003

AHRA Coding Seminars
February - March, 2004

2004 Electronic Imaging Conference 
April 2-3, 2004

Are you familiar with the products and services available
to you as a member of AHRA?  AHRA will be regularly
profiling a product or service available to members.

This month’s spotlight product  is The Business of Radiology.

Running a successful radiology department in
today’s environment takes planning and good
business sense.  If one takes the time to plan the
business of the department, market its services
well, and provide superior customer service, the
department should be a profitable one. 

The purpose of The Business of Radiology is to help the
adminisrator develop a well-thought-out business plan, mar-
keting plan, and to promote a customer service program with-
in imaging centers or hospital radiology departments.

Member Price: $40 Non-Member Price: $70

For more information, including ordering information, call
AHRA at 800-334-AHRA (2472) or 978-443-7591 or log on to
www.ahraonline.org and click on “products.”  

Spotlightahra Product

• • CLASSIFIED

POSITIONS OPEN

DIRECTOR OF RADIOLOGY
A major tertiary care hospital in northern New
Jersey is looking for a Director of Radiology.
Individual must be a strong leader; turnaround
type. Department will be upgrading equipment
and continuing their PACs conversion project.
Department does 170K procedures and has
110 FTEs. Relocation assistance is minimal but
salary is highly competitive. Contact Eve
Cohen, Aster Search Group evcohen@aol.com 

RADIOLOGY DIRECTORS/MANAGERS

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  


