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The time has now
come for AHRA
members to vote

for the President-Elect
and new Directors of the
AHRA Board of Directors.
The online ballot goes live

on Monday, May 12th and will remain
open until June 13, 2003.

Last year, AHRA made it easier than
ever for AHRA members to vote by
moving from a paper ballot to an online
election. In past elections, AHRA
achieved approximately a 10%
response rate through the mail. Last
year’s online ballot brought a response
rate of over 13%.  After May 12th, log
on to www.ahraonline.org to see the
candidate statements, goals for AHRA,
work experience and leadership posi-
tions.  (You’ll also find the candidate
names and objectives in this issue of
Link on pages 6-7).  We hope to
exceed last year’s response rate and
we need your participation to achieve
that goal.

If you don’t have web access at your
home or work - why not visit a local
library, internet cafe, or friends house
to cast your vote for the AHRA Board
of Directors. 

Time to VTime to Vote forote for
AHRAAHRA’’s Boars Board ofd of
DirDirectorsectors
Cast your online ballot for
the annual electionIn an effort to ensure AHRA continues to deliver edu-

cational opportunities that best meet the needs of
our members and their profession, AHRA has formed

an Imaging Center Conference Design Team and an
Audio Conference Task Force. 

AHRA’s fall conference will be specifically targeted to
Imaging Centers, a landmark event for AHRA and the
industry.  Members of the Imaging Center Conference
Design Team include:  Mark H. Campbell, St.
Anthony-Tyrone Imaging Center, St. Petersburg, FL;
Angela Eakins, Muncie Open MRI/CT, Muncie, IN;
John L. Griffith, CRA, Tacoma Radiology, University
Place, WA; and Monica J. Popko, Southwest
Diagnostic Imaging Center, Dallas, TX.  Although we are
currently in the planning and negotiating stage - stay
tuned to future issues of Link and www.ahraonline.org
for more details.

To ensure the topics and format of AHRA’s audio confer-
ences address the needs of our members, AHRA has
also formed an Audio Conference Task Force. This
committee will participate in audio conferences, assist
with topic selection, offer insight to promotional materi-
als relating to the audio conference and make recom-
mendations on areas for improvement.  The Audio
Conference Task Force is comprised of: Louis J.
Anetrella, Stony Brook University Hospital, Stony
Brook, NY; Katherine Leslie, Central Oregon
Radiology Associates PC, Bend, OR; Debra Platt,
FAHRA, Great Basin Imaging, Carson City, NV; Hollis
Tessmer, Cannon Air Force Base, New Mexico; and
Rita Warren, Vanderbilt University Medical Center,
Nashville, TN

Stay tuned for more information on the work of these
workgroups in future issues of Link. 

AHRAAHRA ForForms Tms Twowo
New WNew Workgrorkgroupsoups
Imaging Center Conference Team and
Audio Conference Task Force Formed
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Spring Has Sprung
• • PRESIDENT’S MESSAGE

It’s Easter Sunday as I am writing this
and it is most definitely spring in
South Florida.  Last week the AHRA

Board of Directors met in Chicago.  I
can't say it was spring during the couple
of days we were there but it was cer-
tainly brisk, to say the
least.  To a northerner at
heart it was a nice
change before the long
dog days of summer in
the South.  Why all the
attention to spring?
Spring is the start of another year.  Sure,
the calendar says the year starts
January 1st, and in our work life, we
have the fiscal year, but truly to me, the
year starts each and every year in
spring.

I'm delighted to tell you that last year for the AHRA was
a very healthy and productive year.  In this issue of Link
we detail the programs and services from last year and
we will also share with you a summary of the audited
financials from last year.  Just as we do in our business
lives, the AHRA measures a successful year by member-
ship satisfaction along with a successful financial year.
It was just that, so be sure to turn to page 3 for the
details.

The board did some great work in Chicago, which I'm
happy to share with you.  One membership benefit we
discussed and decided to take steps to enhance is the
list server.  Currently, over 1,150 AHRA members utilize
the list server on a daily basis.  Each month, we set new
records for member participation in the list server.
Inevitably, with increased participation comes increased
lack of clarity about list server etiquette and rules.  With
such a large interest in the list server, it is necessary for
us to be mindful and considerate at all times while using
the list server.

In response to increased member concerns about viola-
tions of list server rules, such as postings that are not
relevant to radiology administrators, "me too" postings,
and posting a message to the list server that only per-
tains to one member, AHRA's Board of Directors
approved a new progressive corrective action plan to
address list server rules violations and ultimately,
enhance the value of information available on the list
server (see page 9 for details about this plan).  I want to
emphasize that the plan is not meant to discourage list
server users, but rather to ensure that the list server is
best serving the needs of our members.  To assist mem-

bers in more readily understanding the list server rules,
we are clarifying the language in the current rules.

For those of you not currently participating in this group
email discussion, I encourage you to subscribe by click-
ing on the list server link through www.ahraonline.org.

We also finalized the motion on the
mega-issue, AHRA Considers Develop-
ment of Future Leaders.  You will see the
motion posted in its entirety in this issue
on page 9.  Please take the time to read
it.  I'd like to take a few seconds to give

you the highlights.  

The AHRA is very fortunate to have more volunteers than
we can handle from time to time; something our research
tells us is not the norm with a lot of organizations.
However, this is a challenge we love having.  In delving
into this issue we discovered the AHRA continues not
only to have ample volunteers but also very highly qual-
ified volunteers for the leadership of the organization.
Having said that, we needed to look into this issue and
will continue to do so; the future success of the AHRA
depends on it. Should you have any questions please
contact me; I'd love to hear from you.

I will give you more updates in the next couple of
newsletters of additional board action and mega issues
we delve into.  

With all that said about the healthy
state of our volunteer leadership in the
organization, I'd like to influence at
least one member who is out there
thinking "I'd love to do this but can I?"
Someone did just that for me: Gordon
Ah Tye.  I even remember the exact
time and place we had the conversa-

tion.  It was in the pool at the Annual Meeting at Disney
in 1999.  His words gave me that final push I needed to
run for the board.  Thanks Gordon, I appreciated the
push.  

If you need that little push, look for me during some free
time in Anaheim, I'm sure to be in the pool whenever I
can.  

Look for the Annual Meeting program, it is due to come
out this month, and register to be part of AHRA's 31st
Annual Meeting and Exposition!    

Mark A. Viau, 
CRA, FAHRA

Executive Dir, Imaging
& Cardiology 
Services

Boca Raton 
Community Hospital

800 Meadows Road
Boca Raton, FL  

33486
ph: (561) 955-4167
fax: (561) 955-5383
mviau@brch.com

“I’m delighted to tell you
that last year for the

AHRA was a very healthy
and productive year.”
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Finance Director’s Report
• • AHRA NEWS

AHRA annually has its financial
reports audited by an inde-
pendent auditor and reports its

financial results to members following
the completion of the audit.  We are
pleased that once again, the auditors
expressed an unqualified opinion on
AHRA’s financial reports.  During 2002,
AHRA had a better than projected
financial year thanks to sound finan-
cial management and an increase in
the number of exhibitors at AHRA’s
Annual Meeting and Exposition.
Membership grew as well.  Radiology
Management, reported by AHRA
members to be the most valuable
member benefit, again saw expenses
exceed revenue despite implementa-

tion of a number of cost-savings measures which did
not sacrifice the quality of the journal.  And, AHRA’s
long-term investments experienced a significant decline
as did much of the investment world.  Despite this,
AHRA’s overall financial future is strong and we antici-
pate continued success.   

AHRA Revenue
Annual 
Meeting

45%

Certification
11%

Investments
1%

Other
2%Membership

19%

Education
Programs

8%

Publications &
Products

7%

AHRA Expenses

Annual 
Meeting

35%

Certification
8%

Publications &
Products

6%

Administrative
17%

Education
Programs

7%

Membership
(excluding
Radiology

Management)
10%

Other
1%

Governance
6%

Mel Allen
AHRA Finance Director
Program Director,
Strategic Business
Siemens Medical
Systems
5638 Barkley Road
Shawnee Mission, KS
66202-2553
ph: (425) 482-8405
fax: (913) 236-5731
mel.allen@philips.com

Radiology
Management

7%

Radiology
Management

10%
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Ca lendar
Conferences & Meetings

ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all corre-
spondence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776
or e-mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conferences, 
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

Interventional Radiology Coding Guidelines
featuring Melody Mulaik
May 22, 2003
1:00 - 2:30 P.M. (EST)

Reducing Harm in Healthcare
featuring Gail Nielsen
June 26, 2003
1:00 - 2:30 P.M. (EST)

How Does DICOM Help You Integrate Your PACS?
featuring Don Van Syckle
September 25, 2003
1:00 - 2:30 P.M. (EST)

JCAHO for Imaging Centers
featuring Henry Ludwig
October 23, 2003
1:00 - 2:30 P.M. (EST)

APCs: Strategies for Implementation
featuring Andrei Costantino 
November 20, 2003
1:00 - 2:30 P.M. (EST)

Congratulations to Gordon Ay Tye who is now the Director,
Imaging Services at Kaweah Delta Health Care District in Visalia,
CA.

Congratulations to Marci Donovan, RT(R) who accepted a
new position as Administrative Director Imaging at Heart of
Florida Regional Medical Center in Davenport, FL.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

ahra

Around the

ahra Annual Meeting & Exposition
2003 Annual Meeting
31st Annual Meeting & Exposition
August 10-14, 2003
Anaheim Convention Center
Anaheim, California

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Annual Meeting & Exposition Travel Information
Hilton Anaheim Hotel:
Located adjacent to the Anaheim Convention Center, the Anaheim
Hilton is offering discounted rates of $146 single/double to AHRA
attendees.  For reservations, call 1-800-222-9923 (outside
California) or 1-800-223-6904 (inside California).  

Airline Discounts:
American Airlines is proud to be the official airline of the 2003
AHRA Annual Meeting.  For fare discounts and reservations, call 
1-800-433-1790 and reference STARfile A8283AA.

Car Rental Discounts:
AVIS is offering discounted rates to AHRA 2003 attendees.  
For reservations, please call 1-800-331-1600 and reference  
Avis Worldwide Discount Number D086806.

Linkahra

Karen Guy
Editor

Gail A. Nielsen, FAHRA; Mark A. Viau, CRA, FAHRA
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service,
or material referred to, nor does publication of an advertisement represent an
endorsement by AHRA.  All articles and columns represent the viewpoints of the
author and are not necessarily those of AHRA.

REGISTER

TODAY

Mark A. Viau, CRA, FAHRA 
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina, FAHRA 
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella, CRA, FAHRA 
Past - President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen, CRA, FAHRA
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge, CRA, FAHRA
Education Director
(209) 576-3645
roberta.edge@tenethealth.com

Edward Asante
(212) 870-9412
easante@chpnet.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeff Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer, FAHRA
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors
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As we have been reporting, the Health
Professions Network met last September
19 - 22 in Madison, Wisconsin to collab-

orate on issues of interest to the more than 80
participating national professional associations.
HPN seeks to serve as a conduit for interdiscipli-
nary problem solving and preparation for future
health care delivery.  Recent efforts of the HPN
include increasing communication with many
national professional organizations, advocacy
groups, Federal agencies and researchers in
their search for creative new ways to solve the
shortages of health professionals in the nation.  

Following is a brief description of one the HPN
meeting presentations by representatives of the
HPN.  

Gail Nielsen, Patient Safety Scholar and faculty
member of the Institute for Healthcare
Improvement, spoke on Patient Safety 101 for
Allied Health.   Nielsen, the Patient Safety
Administrator for Iowa Health System, outlined
the key challenges outlined by IOM that connect
to the work of HPN.  These challenges include:

Collaborative work for clinical care and 
improvement work
Care provided by multidisciplinary teams 
(increasing in importance as chronic illness 
grows)
Development of effective teams when 
professionals are trained separately
Skills needed in forming and using teams to 
customize care
People trained in teams where they will 
provide care
Smooth team functioning in increasingly 
complex care
Expanded roles and need for coaching 
toward team relationships
Environment for new and flexible roles
Involvement of patients in their care
Systems thinking
Leaders investing in workforce to help 
achieve full potential
Coordination of work across services
Transfer of learning across units and 
practices
Effective teaching of evidence-based 
practice
Examination of clinical curricula
Funding for education
Faculty preparation

Improved training for next generation of 
clinicians and retooling those practicing
Reoriented credentialing process to assess 
proficiency in evidence-based practice and 
decision support tools.

Tools and knowledge useful in preventing and
reducing harm include:

Crew resource management - team interaction
skills translated from the cockpit to 
healthcare for high risk teams such as surgery 
and emergency departments, labor and 
delivery, angiography
Healthcare failure mode effects analysis 
(FMEA) - analysis of the potential failures of a 
complex  healthcare process
Complex adaptive systems - building 
relationships and communication for 
problem-solving and simplifying processes
Understanding latent systems: 
"consequences of top-level decisions having 
a delayed-action effect" (James Reason)
Human Factors Engineering - designing 
equipment/devices to prevent errors caused 
by basic failures of human performance (e.g. 
memory, fatigue, distraction) 
Human Factors Science - the interface of 
humans with their environment
PDSA (Plan, Do Study , Act) with rapid cycle 
testing
Trigger tools and check lists - to identify and
catch potential errors
Core skill competencies
Simulation as a discovery and learning model
Health literacy of patients - 48% of patients 
don't understand what we say and we can't 
tell by looking, which patients don't 
understand. Keep it simple, ask them to 
restate in their own words.
Culture building tools - building non-punitive, 
accountable relationships
Patient involvement in all aspects of their care
Communication and disclosure of error and 
harm to patients

The most recent meeting of the HPN took place
April 24-26 in Kansas City, Missouri.  Stay tuned
to Link for updates from that meeting.

AHRA members interested in further information
may contact Gail Nielsen at: isgail@mchsi.com.

Gail Nielsen, FAHRA
Director, Medical

Management
Iowa Health System

1200 Pleasant St
Des Moines, IA

50309
ph: (515) 241-8626
fax: (515) 241-3490

isgail@mchsi.com

The Allied Health Connection: A HPN Liaison ReporThe Allied Health Connection: A HPN Liaison Reportt
By Gail A. Nielsen, FAHRA, AHRA Liaison to the Health Professions Network

• • AHRA NEWS
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AHRAAHRA’’s Boars Board of Dird of Directors Candidatesectors Candidates

The time is here to vote for AHRA’s President-Elect and Directors of the Board. The online ballot goes live on
Monday, May 12th and will remain open until June 13, 2003. Each candidate was asked to submit a candi-
date statement. Candidates are listed alphabetically.  For complete candidate statements, plus each candi-

date’s goals for AHRA, work experience and leadership positions, log on to www.ahraonline.org and cast your bal-
lot today! 

Roberta “Robbie” Edge
Director of Imaging
Sutter Gould Medical Foundation
Modesto, CA
Candidate for 2003 President-Elect / 2004 President

Candidate Statement:
With strong leadership, AHRA is an organization
that has the potential to be influential in how
Imaging progresses into the future.  With the
support of my family and my employer, I believe
I am the candidate to provide that leadership by
honoring the traditions of AHRA, and cultivating
innovative ideas with integrity, humility and clari-
ty.  I can contribute to AHRA by openly commu-
nicating with the membership, listening to their
concerns and ideas and carrying out the strate-
gic plan.

Lynn McVey
Director of Radiology
Beth Israel Hospital
Passaic, NJ
Candidate for 2003 President-Elect / 2004 President

Candidate Statement:
I wholeheartedly believe our value as Radiology
Administrators lies in our new and original creative
ideas, not in the repetitive tasks we perform each
day. While driving to work, I ask myself, "What can
I do today to justify my salary?"  Job security
comes from knowing we are making more money
for our employer than they are paying us.  Job
security is being an asset, not a liability. We all
need more time to develop new and creative ideas
that will either save, or make money for our
employers.  As the owner of a small manufacturing
company, I gained experience in start-up, sales,
marketing, design, accounting and expansion. My
business expertise will be my contribution to the
AHRA.  Being successful owning an unrelated
business, sheds a brighter light on similar
Radiology business issues.

AHRA Offices and Appointments

AHRA member since 1987
AHRA Fellow since 2000

Position Years
Education Director 2001 - present
Education Foundation Board Member 2001 - present
Chairperson, Annual Meeting Design Team 2000 - 2001
Chairperson, Annual Meeting Design Team 1999 - 2000
Member, Annual Meeting Design Team 1998 - 1999
Community Seminars Leader 1997 - 1998
Editorial Review Board 1996 - 1999
Membership Chair, Western Region 1994 - 1996

AHRA Offices and Appointments

AHRA member since 1982

Position Years
Director, Board 2002 - 2004
Chairperson, Annual Meeting Design Team 2002
Member, Annual Meeting Design Team 1998 - 2001
Speaker "Pay-for-Performance" 1998

AHRA’s Candidates for 2003 President-Elect / 2004 President
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Barbara L. Dehner
Coordinator of Radiologic Sciences
Programs
Morehead State University
Morehead, KY
Candidate for Director

Candidate Statement:
My contribution to the board and organization would
be unique because of my background.  I am an edu-
cator and have 21 years of experience in teaching,
program development, and educational leadership.
As program coordinator and clinical coordinator, I
have worked closely with numerous imaging depart-
ments of various sizes and needs.  I am experienced
in instructional methodologies, recruitment, retention,
testing, accreditation and continuing education.

In addition to being a full time educational program
coordinator, I have actively participated in radiologic
science professional organizations.  I have served two
terms on the board of directors of the Association of
Educators in Radiologic Sciences and been recog-
nized as a Fellow by that organization.  I have repre-
sented the Joint Review Committee on Education in
Radiologic Technology as an accreditation site visitor
for 13 years.  

Karol Handrahan
Administrator, Radiology
UPMC Health System
Pittsburgh, PA
Candidate for Director

Candidate Statement:
After 15 years in radiology management, in all types
of facilities - community, academic, outpatient center
- I am beginning to feel that nothing surprises me. I
have faced the challenge of multi-department man-
agement and survived, have built new departments,
have started new "beta" products and equipment,
have been fortunate to hold positions in many states,
and have served as member and chair of a variety of
AHRA and other organizations' educational offerings.
I would like to continue to support the radiology man-
agement community by actively participating in the
AHRA. The AHRA is our (all member's) organization
and requires a commitment to its success and
strength. I would like to give back to the AHRA what I
have been given.

Kenneth Fazzino, CRA
Director of Imaging
Saint Anthony's Health Care
St. Petersburg, FL
Candidate for Director (incumbent)

Candidate Statement:
I have been an active part of organizational change
in my career including the challenges and time it
takes to create a new culture.  After spending the
last 2 years participating in the "new" governance
model, I would like to work within the new model to
help secure its success and the success of the
AHRA.  I have enjoyed every aspect of being a
board member and realize the important role it
plays.  I am proud of my profession, our organiza-
tion and want to continue helping the growth of our
profession, the AHRA and its members.

I am completing my first term as a board member
and have enjoyed being a part of the changes.  The
board is now conducting business much like we do
as our hospital boards would.  A governing body to
guide the organization and ensure the well being of
the organization and its members.

Richard A. Lewis, 
RT(R), CRA
Manager, Hospital Radiology Services
DeKalb Medical Center
Decatur, GA
Candidate for Director

Candidate Statement:
As an active volunteer member of the AHRA, I have
been privileged to meet many of the members that
comprise the strength of our organization.  However, in
any organization, growth comes as a result of identify-
ing the next generation of active leaders and cultivat-
ing their enthusiasm into focused efficiency and
action.  I feel fortunate that there have been those who
have filled that role with me, and I would be honored
to fill that role for other young leaders, while also being
an unspoken symbol of the diversity in which this
organization thrives upon.  Our profession is undergo-
ing momentous change, and, as a result, it would be
advantageous to provide a referent example to the
next generation of technologists to have leaders who
can easily relate to their generational differences.

Board of Directors Candidates continued on next page

AHRA’s Board of Directors Candidates



M
a

y 
2

0
0

3

8

AHRA New 
Executive Assistant

Christine Tuttle joined the AHRA team on March 28th as
an Executive Assistant.  Christine will provide general
administrative and programmatic support to the
Executive Director.

"I am delighted to be working as a mem-
ber of the fabulous staff here at AHRA.
This is a great organization that definite-
ly cares about its members and their pro-
fessional development.  I look forward to
contributing to the success of AHRA and
its members." said Christine.  

Prior to joining AHRA, Christine worked at Staples
Corporate Office.  Christine resides in Hudson, Mass. with
her daughter Chelsea and their five cats.  

• • AHRA NEWS

Welcomes

Candidate Statement:
My career has included over thirty years as the clinical
manager of a large radiology department.  I have
worked with a multitude of operational issues; i.e
budgets, renovation, building projects, Process
Improvement, and a variety of personnel issues.  I
believe this experience, along with my commitment to
the AHRA organization, and in working with other
Board members and the AHRA staff, I can contribute
to the continuing success of our organization.  I
believe it is important to involve as many of the mem-
bers as possible in projects and committee work. The
Annual Meeting is our organization's largest event of
the year.  I feel the Board of Directors should be visi-
ble and assist in the activities of that event as much as
possible.  My biggest goal for AHRA is to ensure all
Radiology Leaders know about our great organization
and then to encourage non-members to join.

Barbara Spencer
Radiology Manager of Staff
Development
Riverside Methodist Hospital
Columbus, Ohio
Candidate for Director (incumbent)

Jeffrey A. Palmucci, CRA
Radiology Manager
Children's Hospital Medical Center
of Akron
Akron, OH
Candidate for Director (incumbent)

Candidate Statement:
My experience on the Board over the past two years
will allow me to be valuable to the organization right
from the start.  I understand the direction we are going
with regard to strategic planning, and have been an
integral part of this process.  The organization is at a
point where the Board can work on the issues that
affect all Radiology Directors, and I can lead one or
more of these initiatives by virtue of my experience.
My biggest impact will be made as we work toward
developing our future leaders.  Over the course of my
15 years as an AHRA member I have made many
friends and I believe that this will assist us greatly in
reaching out to those who want to be a part of the
organization in a leadership role.  I will also add value
to our Board by understanding our budget process,
and being able to work with staff and Finance
Committee at setting and guiding the budget process.

Penny Olivi, MBA, RT(R), CRA
Senior Administrator, Radiology
University of Maryland Medical
Center
Baltimore, MD
Candidate for Director (incumbent)

Candidate Statement:
Governance is vital for any organization, whether it is
the Hospital where we work, a for profit business, or
the AHRA.  Having served on the AHRA Board of
Directors under Sheila Sferrella and Mark Viau's guid-
ance, I have come to understand the unique role each
Director plays in the governance structure of the
organization.  I want to serve another term on the
Board to be able to put into action the skills I have
learned over these past two years.

AHRA is an exemplary professional organization, offer-
ing educational, mentoring and networking opportuni-
ties to its members.  I have gained a great deal pro-
fessionally and personally from my AHRA volunteer
experiences.  I would like to be able to give something
back to AHRA, and I feel I can contribute the most to
our organization in a Director role.  

The strengths I bring to AHRA are my organizational
skills, governance experience and my passion for this
profession.

AHRA’s Board of Directors Candidates, continued
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AHRA List SerAHRA List Serverver
CorrCorrective Actionective Action
PlanPlan

As reported in this month’s
President’s Message, AHRA’s
Board of Directors recently

approved a new progressive corrective
action plan to address list server rules
violations, and ultimately, enhance the
value of information available on the
list server.

The following plan will be used when a
message is brought to AHRA’s atten-
tion that is in violation of the list server
guidelines.  AHRA is also working on
clarifying the language of the current
rules.

This progressive corrective action pro-
cedure presumes that AHRA is notified
of a violation.  Designed toward edu-
cating members, the corrective action
plan will work like this:

a. Warning for the first two 
violations (these could be for the 
same offense or different 
offenses). 

b. A third violation of any type 
results in a suspension list server
access of one week.

c. A fourth violation of any type 
results in a suspension of list 
server privileges for two weeks.

d. A fifth violation of any type  
results in a one-month 
suspension of list server 
privileges.

e. Termination of any list server 
privileges may follow.

If you have any questions regarding
this plan, or the list server guidelines,
please contact AHRA at 978-443-7591
or 800-334-AHRA (2472).  

Complete list server guidelines can be
found online at: 
http://www.ahraonline.org/list server/
guidelines.htm  

Motion:  
AHRA Considers Development of Future Leaders.

Background:

Whereas overall association volunteerism is down, AHRA volun-
teerism hasn't seen this and the association has limited opportuni-
ties for volunteers to get involved.

Whereas once involved, AHRA members tend to want to stay
involved.

Whereas the pool of prospective AHRA leaders is not drying up
and AHRA has not had a bad experience with its leadership.

Whereas, the existing path to leadership is not well defined and we
do not have data from members suggesting the best way to culti-
vate leaders. 

Whereas, AHRA does not presently have formal screening mecha-
nisms except for nominations to the Board and the Editorial
Review Board, and even these are somewhat subjective. 

Action:  Recognizing that AHRA has a pool of qualified and effec-
tive future leadership is critical to its future success, the AHRA
Board of Directors considered this issue and several options.  

Among the options, the board considered establishing a formal
leadership development process, and determined that this course
of action was not needed at this time, based on the high numbers
of qualified leaders being nominated for board service as com-
pared to the small number of board seats, and the large number of
volunteers awaiting assignment to AHRA workgroups at this time.  

Therefore, the AHRA Board directs staff to identify, consider and
implement strategies to enhance communication with the mem-
bership including but not limited to communicating that AHRA is an
open and (relatively) easy organization to get involved with, includ-
ing a complete list of volunteers annually in AHRA
publications/website, and promoting board meetings more active-
ly to encourage members to attend.

Further, the AHRA Board will annually review the status of volun-
teerism within the association as part of strategic plan review.

Guiding Principles:  Staff will continue efforts to assign volun-
teers as quickly as possible and will communicate with volunteers
awaiting assignment to assure that these members know their par-
ticipation is desired.

Mega Issue: AHRAMega Issue: AHRA ConsidersConsiders
Development of FuturDevelopment of Future Leaderse Leaders
As reported in this month’s President’s Message, AHRA’s Board of
Directors recently finalized its motion on the mega-issue, AHRA
Considers Development of Future Leaders.  Below are those
results.



JCAHO to shift to unan-
nounced surveys by 2006
The Board of Commissioners
of the Joint Commission on
Accreditation of Healthcare
Organizations announced its
intent to begin conducting all
regular accreditation surveys
on an unannounced basis
beginning in January 2006.
JCAHO said the process will be
pilot tested in 2004-2005,
beginning in up to 100 hospi-
tals that have volunteered to
participate in unannounced
surveys in 2004 and later in
other types of accredited
organizations that volunteer.
The decision to transition to
unannounced surveys was a
direct outgrowth of its previ-
ously announced plans to
introduce a new accreditation
process in January 2004. For
more, information, see the
announcement at www.jcaho.org.

DOL Looks to Amend
Labor Rules
In a proposal published in late
March, the Department of
Labor (DOL) outlined the
agency’s recommendations for
making changes to the 50-year
old Fair Labor Standard Act
(FLSA), the law aimed at ensur-
ing worker protection.  Many of
the changes deal with overtime
issues.

For more information, and to
see the proposed rules, go to
http://www.dol.gov/opa/media
/press/esa/ESA2003146.htm.

The Centers for Medicare
and Medicaid Services
announces new hospital
web page
The Hospital Information
Resource for Medicare con-
tains many new features to the
page including an alphabetical
listing of topics, "Forms" sec-
tion, and links to the
redesigned Acute Inpatient and
Hospital Outpatient pages.
There is also a new Hospital
link listed under the

"Professionals" menu on the
CMS home page.  View the
new site at http://www.cms.
hhs.gov/providers/hospital. asp

Medicare Announces
Expanded Coverage of
Magnetic Resonance
Angiography
The Centers for Medicare &
Medicaid Services (CMS) today
announced it intends to
expand diagnostic options for
certain Medicare beneficiaries
by making Magnetic Reson-
ance Angiography (MRA) avail-
able to patients with abdominal
and pelvic vascular disease
under certain clinical circum-
stances.  Medicare currently
covers MRA for patients with
vascular disease of the
abdomen and pelvis only when
there is damage to the wall of
the aorta.

Details of the decision memo-
randum can be found at
http://www.cms.gov/ncdr/
trackingsheet.asp?id=51 

Maine hospitals partner
with colleges, insurer to
address worker shortages
The Maine Hospital
Association has teamed up
with the Maine Technical
College System and Anthem
Blue Cross and Blue Shield to
launch the Health Care
Workforce Alliance, which will
work collaboratively to address
the growing shortage of health
professionals. The alliance ini-
tially will invest $200,000 to
expand technical college pro-
grams preparing nurses and
radiologic technologists in
underserved rural areas, and
$200,000 in a scholarship fund
for young people pursuing
health care careers at a techni-
cal college.  For more, see the
announcement at: http://www.
themha.org/pages/new_pages
/new2.htm
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• • INDUSTRY NEWS

• • CLASSIFIED

POSITIONS OPEN

Missouri Hospital Association to award
$500,000 in workforce scholarships
The Missouri Hospital Association will offer
$500,000 in scholarships in an effort to attract
new recruits to health professions. Students in
nursing, pharmacy, medical  technology, radio-
logic technology and respiratory therapy pro-
grams are eligible to apply. Recipients do not
have to be Missouri residents or attend school in
Missouri, but agree to work for one or two years
in an MHA-member hospital after graduation.
For more information about the scholarships, go
to http://web.mhanet.com/.

Minnesota hospitals launch health
careers campaign
The Minnesota Hospital Association has
launched a campaign to encourage students
and career changers to consider health care
careers. The "My First Day" campaign aims to
increase the visibility of health care careers and
help alleviate the health care labor shortage. It
features a Web site, http://www.myfirstday.org,
and career cards and posters highlighting the
duties and responsibilities of various health pro-
fessionals and their experiences the first day on
the job. 

RTJobs.com
AD
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• • CLASSIFIED

POSITIONS OPEN DIRECTOR OF DIAGNOSTIC IMAGING

Built on a tradition of care. Energized by
advancements in 21st century medicine. CAR-
ITAS is Louisville, Kentucky' s premier Catholic
health provider, dedicated to the well-being of
the whole person -- body, mind and spirit.

The Director of Diagnostic Imaging will have
full leadership responsibility for imaging serv-
ices for the system. Strategic thinking and
planning is essential. A vision of how future
imaging technologies will impact the health
system and an ability to pinpoint technologies
that can accelerate strategic goal accomplish-
ment is a fundamental prerequisite. The select-
ed candidate will have strong analytical and
business management skills. Excellent com-
munication skills and ability to form strong
relationships with many constituents will be
essential for success. 

Previous experience in managing imaging
services for an acute care system is required.
A Bachelors degree in a related field is
required, and a clinical background in
Radiology and a Masters degree in a health or
business-related field are preferred.

For more information, contact:
Michelle Bridges, Recruiter
CARITAS Health Services
502-361-6761 (office)
502-361-6770 (fax)
Michellebridges@chi-caritas.org

ADMINISTRATIVE DIRECTOR

OF RADIOLOGY

Dalton Boggs & Associates, an executive
search firm that specializes in healthcare, has
been retained by a 250-bed not-for-profit hos-
pital near Charlotte, North Carolina to find a
new Administrative Director of Radiology.   This
hospital offers all manner of services with the
exception of open heart surgery, transplants,
and burns.  Key services include imaging serv-
ices, general surgery, obstetrics, cardiac
catheterization/cardiology, emergency servic-
es, oncology, and orthopedics.  The facility is
in excellent condition and there are plans to
add an additional floor to the facility.

Successful candidates will hold a minimum of
an associate's degree.  Candidates with a
Bachelor's degree in Radiology, Business, or
related field and/or with a graduate degree will
be given preference.  Candidates must have a
current registry as a radiographic technologist,
nuclear medicine technologist or registry in a
related imaging modality.  He/she will be
someone who has a high level of 'personal
ownership' in the future success of the division
and hospital in which they belong. 

David W. Boggs with Dalton Boggs &
Associates; 4500 Bowling Blvd., Suite 100;
Louisville, Kentucky 40207; 
Phone 502-894-6040; Fax 502-894-6001; 
Email davidb@boggsassociates.net

Time to Register for
the Annual Meeting

• • ANNUAL MEETING & EXPOSITION UPDATE

The time is now to make your
plans to join us in Anaheim,
California, August 10-14 for the

31st Annual Meeting & Exposition.The
program will include daily inspirational,
motivational, and team building speak-
ers, as well as sessions jam-packed
with information.  In addition, you’ll

have plenty of opportunity to network with friends
and colleagues and visit exhibits.

Watch your mail for the complete brochure, or log on
to www.ahraonline.org and click on the “Annual
Meeting” Link for more information, or to register, or
call AHRA at 978-443-7591 or 800-334-AHRA (2472).

CRA Application Deadline for
August Examination is June
25th

Just a reminder - administration of the CRA
Examination will take place at the AHRA
Annual Meeting in Anaheim, California on

August 9, 2003. 

In order to review your eligibility to
sit for the CRA exam, your CRA
Application needs to be received at
CASTLE Worldwide's office no
later than June 25, 2003 for the

August 2003 administration. 

For additional information on the CRA
Examination, log on to www.ahraonline.org,
email: crainfo@ahraonline.org, or call AHRA at
800-334-AHRA (2472) or 978-443-7591.
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POSITIONS OPEN
RADIOLOGY DIRECTORS/MANAGERS

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  

Carolinas 
Healthcare 

AD

Upcoming ahra Events:

Online Board of Directors
Election
May 12 - June 13, 2003

Interventional Radiology
Coding Guideline Audio
Conference
May 22, 2003

CRA August Examination
Application Deadline
June 25, 2003

Reducing Harm in
Healthcare Audio
Conference
June 26, 2003

AHRA Annual Meeting &
Exposition
August 10-14, 2003


