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The American Healthcare Radiology
Administrators is pleased to present the first
educational program designed for imaging

center administrators!

The AHRA Conference for Imaging Center
Administrators will take place October 10-11, 2003 at
the Hyatt Regency in Tampa, Florida.

The conference will provide attendees an opportuni-
ty to earn 14 CE credits in just two days!  The pro-
gram will include these topics and others:

• Marketing for Imaging Centers
• Employment Law
• HIPAA
• PACS Planning, Pitfalls, and Cost Justification
• Electronic Imaging Distribution
• Legal Do’s and Don’ts of Joint Ventures
• Return On Investment for PET/CT
• Billing, Reimbursement and Coding
• Staffing Retention Programs
• Radiology Nursing in Imaging Centers

The registration fee for members is $325 and non-
members is $425.

The registration form for the first AHRA Imaging
Center Conference is available online at
www.ahraonline.org or you can call toll free: 877-984-
MEET (877-984-6338)

AHRA wishes to thank the following Imaging Center
Conference Sponsors as of 05/29/03:  Kodak Health
Imaging, Red Ribbon Sponsor and Hitachi Medical
Systems, Blue Ribbon Sponsor. 

Stay tuned for more information on this exciting new
conference in future issues of Link on online at
www.ahraonline.org. 

ConferConference for Imagingence for Imaging
Center Administrators Center Administrators 
First of its kind for AHRA and the industry

• • ANNUAL MEETING &
EXPOSITION UPDATE

By Richard Lewis, CRA

News frNews from theom the
Design TDesign Team eam 

Greetings from your
Design Team!  I am
writing this update

the day after Memorial Day,
so I hope that everyone had a
safe and happy day.  As we
work to put the finishing
touches on our upcoming
Annual Meeting and Exposition, sched-
uled for August 10 - 14, 2003, we want to
give you an update on what we are
doing.

The Design Team met in Anaheim over
the weekend of May 2-3, 2003.  After
getting reacquainted with each other on
Friday evening, we got right down to
business on Saturday morning by initiat-
ing our onsite members, Maureen Firth
and Kevin Hendrickson.  This usually
consists of them telling us something
incredibly embarrassing that only the
team can use against them at their worst
moments.  Our third onsite member, Ellie
Richardson, could not join us on this trip,
so her initiation comes in Anaheim! (Be
afraid, Ellie, be very afraid!)  After the
welcomes and rites of passage, we
attacked our agenda for the day. 

By the time we make it to our final meet-
ing, we are now working out the logistics
of pulling this massive undertaking off.
We spent a fair amount of time looking at
sessions to try to ensure that we have
them appropriately placed in rooms that
will accommodate everyone wanting to

continued on page 6
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Luck: some have it, some don’t
• • PRESIDENT’S MESSAGE

Everyone has heard the statement, "if it
wasn't for bad luck, I wouldn't have any
luck at all."  Does that really hold true or

do we create our own luck?  Let me try these on
you:

When I was nominated for President-Elect, I
thought I had everything at work lined up and in
order for my year as President.  Not.  Since
becoming President-Elect I've had three boss-
es, an entire new administration, a new cultural
change within the organization and an upcom-
ing JCAHO inspection.  Sounds like fun, doesn't
it?!  While it is a ton of work, I'm enjoying every
minute of it.  Well most of it.

To keep myself from going crazy I approach a
new boss as a game of strategy.  Once I've
learned what it is that they require from the
method of communication to the amount they
wish to be involved on a daily basis, it's all
downhill from there.  As leaders in our organiza-
tion we are change agents so when change is
thrust upon us we must roll with the punches.

It was our new CEO and his new administrative
team who recognized that we needed to change
the culture at our organization.  I was thrilled to
find out my fellow directors chose me to lead
part of the change.  What an honor!  But I was
concerned, wondering whether I would have the
time, whether I would be able to do a good job
both at work and for the AHRA.  I didn't know
but I sure did know I wouldn't have a chance
like this again, so I jumped at the chance.  

You might think this was enough change
already.  Nope.  The best was yet to come - our
upcoming JCAHO inspection.  When we got
notice of our upcoming JCAHO inspection in
July, I was jumping for joy.  Can you guess what
happened a week or so later?  You guessed
it…we were contacted again by the "Joint" and
sure enough our inspection dates are
now….drum roll please…. August 11th to the
14th, the exact dates of the AHRA national
meeting in Anaheim this year.  What was I to
do?

My first thought was that Mike Albertina,
AHRA's President-Elect, would have a chance
to step in earlier than he thought.  I then called
a long-time member of my facility's manage-
ment team, Joann, our QA Coordinator.  Her

response was "have a great trip."  No questions
asked.  My next step was to talk to my boss.  He
also said to go; we rationalized that the impor-
tant work is done ahead of time and we both
realized I have some very competent assistants
who can fill in and not miss a beat.

Bad luck or opportunities?  Whether you work in
a hospital or an imaging center, as management
of the Imaging Department, just by your posi-
tion, you are one of the key leaders in the organ-
ization.  I can't say that any one experience in
the AHRA prepared me for these challenges but
I'm confident, as I know the sun will come up
tomorrow, that my collective experiences in the
AHRA have made a difference.

A special thanks goes to Chuck Mitchell.  I met
Chuck so many years ago when I
first became active in the AHRA.  I
quietly watched and followed
Chuck's AHRA career and was
inspired.  If you don't know Chuck,
he became the historian for the
AHRA and for a long time kept

probably a copy of everything in his garage.  I
am fascinated with the history of our profession
in Radiology and the history of the AHRA.  I
thank Chuck for preserving so much of the
AHRA history.  Chuck has since retired and is
self-employed running his art gallery in
Jacksonville, FL.  Thanks, Chuck for all you did.

So where was I going with all this? Do I really
need a moral to the story?  No, but what the
heck, create your own opportunities, jump at
your opportunities even if they don't come at
the right time, you'll reap the rewards!   

Mark A. Viau, 
CRA, FAHRA

Executive Dir, Imaging
& Cardiology 
Services

Boca Raton 
Community Hospital

800 Meadows Road
Boca Raton, FL  

33486
ph: (561) 955-4167
fax: (561) 955-5383
mviau@brch.com

LAST CHANCE
to vote for AHRA’s 
Board of Directors. 
The polls close on 
JUNE 13, 2003

VOTE TODAY
www.ahraonline.org
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John Hart is the Executive Director of Radiology,
responsible for radiology at  Christ Hospital in Jersey
City, NJ as well as St. Mary Hospital in Hoboken, NJ.
John has been an AHRA member since April 2003.

The severe shortage of radiology technologists and
radiation therapists brings with it problems of under-
staffing and the difficulties of aligning temporary staff
to organization goals.  John’s greatest challenges in
this area are ensuring his facility remains competitive
in wage structure and keeping morale high while pro-
viding cost-effective services.

Another challenge John faces is working with senior
administration to find ways they can align the strate-
gic goals for the organization with those of the physi-
cian base, especially given the fact that free-standing
imaging centers and competing hospitals are preva-
lent in his area.

John believes that radiology professionals continue to
have an opportunity to advance into senior adminis-
tration because the operational and decision-making
skill set required of radiology administrators offer a
springboard for assuming oversight of other ancillary
and support service departments collectively.  “I don’t
think it is unrealistic to imagine a radiology profes-
sional making the jump to VP of Operations,” said
John.

John also believes that as the implementation of PACS
permeates healthcare facilities, it has forced radiology
professionals to quickly educate themselves about
the electronic transfer of medical information.
Accordingly, this could put radiology leaders in a posi-
tion to act as consultants external to their organization
as well as champions within the organization for the
creation of a broader electronic medical record.

What started out as a way of combining two of his
interests (anatomy and photography) into a paying job
has turned into the realization that health care is
where John wants to spend his entire career.  “I truly
believe that people in health care are motivated by the
satisfaction they derive through helping others,” said
John.  “I never let myself or my staff lose sight of the
fact that we are here to make a difference in other
people’s lives.”

If you would like to contact John, he can be reached via
email at: jhart@christhospital.org

Spotlight

New Member

I was excited when I first heard
that the AHRA was given funds
to develop a certification exam

for radiology administrators.  The
possibilities that this would open
ran through my mind.  Plans to
take the test took form immediate-
ly.  At last the knowledge that I had
would be validated: I could hardly
wait to see where I stood com-
pared to my peers.

My path into management was
advancement through the ranks.  I
did not get my Masters or even a

Bachelors degree (although I have most of the credits
needed).  However, anytime something was offered to
increase my knowledge base, I took advantage of it.
There is no such thing as too much education.

I spoke with other managers in the months before the
exam was first given.  Many expressed their reluctance
to "take another test".  This was hard for me to under-
stand.  I wanted that validation.  The time between the
announcement of the exam and the actual sitting for the
exam was filled with a personal quest for more informa-
tion.   I read many articles on subjects that were on the
exam.  I talked with my colleagues. 

Finally, the day arrived to sit for the exam.  I felt pretty
confident when I finished.  There were some questions
over areas in which my knowledge was limited.  The
exam helped to increase my awareness of my weak-
nesses as well as my strengths.  Now the long wait
began.  The time between taking the exam and finding
out the results seemed to be forever.  When would I
know?  At last, the results arrived.  I cannot tell you how
elated I was when I opened the envelope.  I had made it!
I was validated.  

The CRA behind my name has not made a great differ-
ence in what I do or how I do it, but it has made a
tremendous difference in my level of confidence in
myself.  Being a new certification, most people do not
recognize it.  Many ask what it stands for and I reply,
proudly. I let them know the full meaning of being certi-
fied.  I am positive, that as time passes, the requirement
for being certified will become a deciding point in the
choosing of radiology administrators. 

Thanks AHRA and Kodak for leading us into the future
with the skills and knowledge we need to function as
Certified Radiology Administrators.     

Winnie Grieshaber, CRA
Director, Medical Imaging
Bedford County Medical
Center
12 Orchard Cemetery Rd
Petersburg, TN  37144
ph: (931) 685-5408
fax: (931) 685-5367
wgrieshaber@bcmctn.com

CRA, Does it Make a
Difference?
By Winnie Grieshaber, CRA
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Ca lendar
Conferences & Meetings

ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-
mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conferences, 
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

Reducing Harm in Healthcare
featuring Gail Nielsen
June 26, 2003
1:00 - 2:30 P.M. (EST)

How Does DICOM Help You Integrate Your PACS?
featuring Don Van Syckle
September 25, 2003
1:00 - 2:30 P.M. (EST)

JCAHO for Imaging Centers
featuring Henry Ludwig
October 23, 2003
1:00 - 2:30 P.M. (EST)

APCs: Strategies for Implementation
featuring Andrei Costantino 
November 20, 2003
1:00 - 2:30 P.M. (EST)

ahra Annual Meeting & Exposition
2003 Annual Meeting
31st Annual Meeting & Exposition
August 10-14, 2003
Anaheim Convention Center
Anaheim, California

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Annual Meeting & Exposition Travel Information
Hilton Anaheim Hotel:
Located adjacent to the Anaheim Convention Center, the Anaheim
Hilton is offering discounted rates of $146 single/double to AHRA
attendees.  For reservations, call 1-800-222-9923 (outside
California) or 1-800-223-6904 (inside California).  

Airline Discounts:
American Airlines is proud to be the official airline of the 2003
AHRA Annual Meeting.  For fare discounts and reservations, call 
1-800-433-1790 and reference STARfile A8283AA.

Car Rental Discounts:
AVIS is offering discounted rates to AHRA 2003 attendees.  For
reservations, please call 1-800-331-1600 and reference  
Avis Worldwide Discount Number D086806.

Linkahra

Karen Guy
Editor

Luann Culbreth, CRA; Winnie Grieshaber, GRA; 
Richard Lewis, CRA; Mark A. Viau, CRA, FAHRA
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material
referred to, nor does publication of an advertisement represent an endorsement by AHRA.
All articles and columns represent the viewpoints of the author and are not necessarily
those of AHRA.

REGISTER

TODAY

Mark A. Viau, CRA, FAHRA 
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina, FAHRA 
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella, CRA, FAHRA 
Past - President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen, CRA, FAHRA
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge, CRA, FAHRA
Education Director
(209) 576-3645
roberta.edge@tenethealth.com

Edward Asante
(212) 870-9412
easante@chpnet.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeff Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer, FAHRA
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors

ahra Conference for Imaging Center Administrators
October 10-11, 2003
Hyatt Regency, Tampa, Florida

Save the Date - More Details to follow soon!

David Perry, Radiology Manager at Barnes Jewish Hospital in
Saint Louis, MO is serving as the AHRA representative for the ACR
Nuclear Medicine APC Task Force.

Brenda Holden, CRA, FAHRA, Executive Director, Radiology at
Loma Linda University Medical Center in Loma Linda, CA is serving
as the AHRA representative to the ACR Commission on Economics
and serves on the Correct Coding Task Force.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

ahra

Around the
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• • AHRA NEWS

ParPartners In Leartners In Learning Updatening Update

After seven years of providing professional development and net-
working opportunities for AHRA members, the Partners In
Learning program is still running strong - having over thirty-six

applications for this year’s  program.  This year saw the most success-
ful Partners in Learning application process in the pro-
gram’s history - the number of high quality applications
we received were greater than any other year.  For the
first time since the program’s inception in 1996, we had
to turn applicants away and encourage them to apply
again next year!

By matching radiology administrator hosts with
other radiology administrators seeking
specific expertise, the program has
continued to flourish thanks to the gen-
erous support of Amersham Health and
the Education Foundation.  The radiolo-
gy administrators, both hosts and visi-

tors, gain knowledge and expertise from each other.  The program
allows the opportunity to experience how another facility handled a sit-
uation and develop new ideas for the future.  

AHRA is grateful to Amersham Health, sponsor of the Partners In
Learning Program.

Make sure you keep an eye out in early 2004 for information on how
you can participate next year, as well as stay tuned to Link and Vision
as we share stories from participants.  If you need more information on
this program, contact AHRA at 800-334-AHRA (2472) or 978-443-7591
or log on to www.ahraonline.org. . 

AHRA Imaging Center
Conference

AD

Time to Register
for AHRA’s Annual
Meeting &
Exposition

• • ANNUAL MEETING & EXPOSITION UPDATE

The time is now to
make your plans to
join us in Anaheim,

California, August 10-14
for the 31st Annual
Meeting & Exposition.The
program will include daily
inspirational, motivational,
and team building speakers, as well as
sessions jam-packed with information.
In addition, you’ll have plenty of
opportunity to network with friends
and colleagues and visit exhibits.

Log on to www.ahraonline.org and
click on the “Annual Meeting” link for
more information or  or call AHRA at
978-443-7591 or toll free 800-334-
AHRA (2472).  . 
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News from the Design Team, continued from page 1

• • ANNUAL MEETING & EXPOSITION UPDATE

Richard Lewis, CRA
Radiology Manager
Dekalb Medical Center
2701 North Decatur Rd.
Decatur, GA  30033
ph: (404) 501-2962 
fax: (401) 501-3292
RLewis@dkmc.org

By Richard Lewis, CRA

hear the information being pre-
sented.  It is always difficult to
predict what will be the hot
topic; therefore, we have to
rely on our collective thought
process as radiology adminis-
trators and leaders to try and
read our peers' minds.  We
often have to ask, "What would
we want to pay close attention
to as attendees?"  Using this
measure of judgement, we
then can make objective deci-
sions about where the poten-
tial "hot topics" belong.  Now,
of course that doesn't mean
that we will not be responsive
to unexpected changes, but
we try to anticipate where our
larger rooms will be best uti-
lized.  One of the positives
about the Anaheim Convention
Center is the fact that all of the
rooms have adequate space
for almost every topic, so we
don't foresee a lot of problems
with space this year.

We also spent a fair amount of
time looking at our session
schedule and filling last minute
holes.  This is a juggling act,
but our group is always equal
to the task.  As you may have
read in this space before, we
are very excited about the top-
ics selected this year, and we
feel as though the educational
offerings will be very much
appreciated by all of you in
attendance.  That being said,
schedules do change, and as a
result, we have to scramble to
fill holes.  Even as this article is
being written, a couple of our
members are working to fill a
couple of cancellations, but
the balance that we have tried
to achieve still exists with our
fill-ins, so come with your
learning caps and good ques-

tions for our member experts.

We made sure that we created
plenty of opportunities for
those who may be attending
for the first time to mingle and
make new friends at our social
events.  I remember vividly
Monte Clinton introducing him-
self to me at my first annual
meeting, and then introducing
other folks like Julie Hughes,
Deb Platt, and John Lagunas.
Those folks I count among my
best buddies in the AHRA
because they took the time to
welcome the "newbie" and
then introduced me to other
folks.  We want to make sure
that opportunity is not missed
with our first-time attendees
and new members, so we,
once again, have made special
consideration of these folks at
the President's Reception and
the Theme Party.  We want you
to enjoy what the AHRA has to
offer, and your Design Team
will do everything possible to
ensure a proper start.

Speaking of the Theme Party -
think Beach Party!  That's
right, we will have a special
area of the Anaheim Hilton
transformed into the AHRA
Beach with both a steel drum
band to set the mood and a DJ
to keep the party rolling.  We
look forward to everyone
enjoying, so wear your obnox-
ious Hawaiian shirts and com-
fortable shoes for dancing at
the beach.  And, no I will not
wear a Speedo - this is a fami-
ly affair, and we don't want any
children scarred for life or tem-
porary blindness caused by
that sight!  The mere thought is
scary!  But, I digress - be pre-
pared to have a good time with

your peers and
colleagues!

One of the
things that
always make our
Annual Meeting
a success is the
volunteer spirit
of our membership.  We look
forward to working with you all
again as session proctors and
room monitors, along with the
other various volunteer activi-
ties that reveal themselves at
the Annual Meeting, so if you
are interested, please do not
hesitate to let us know!  On the
AHRA website, there is a sec-
tion in the annual meeting
information entitled "Lend a
Helping Hand".  Fill this form
out and send it to Linda
Hachero or email to
Lhachero@conferenceman-
agers.com, and we can make it
happen!

Finally, as usual, your Design
Team and staff will be on our
customer friendly best behav-
ior!  We will be easy to pick out
- just find us in the blue team
shirts during the week.  We will
also be easy to spot during the
President's Reception, as we
tend to dress up a bit for the
occasion.  That is also true for
the Theme Party, and for that
outfit, you will simply have to
come see for yourselves!  The
point being, we are always will-
ing to answer a question or
help in any way, so feel free to
grab one of us, and we will do
our very best to assist you.  We
are thoroughly excited about
our annual meeting, and we
hope your anticipation is build-
ing as well.  We look forward to
seeing you in Anaheim!    



The 12th Annual Magnetic
Resonance Managers Society
(MRMS) Educational

Conference was held May 3 - 7, at
the Wyndham Harbour Island Hotel
in Tampa, Florida and attendees had
the opportunity to learn first hand
about AHRA's Certified Radiology
Administrator (CRA) program.

I was honored to have been given
the kick-off presentation time slot.
Knowing that this would be a "mood
setting" time - and to a very dynam-
ic group of individuals - my approach was from a
personal perspective.  I brought a PowerPoint pres-
entation that allowed me to cover the essential ele-
ments of the program, all the while being able to
interject my experience from a test-taker’s point of
view.  I used positive humor to relay my own feelings
of concern over having never had an accounting
class to wondering where in the world all those mar-
keting questions came from!  But I consistently reas-
sured them that it was my experience, not my aca-
demic degrees, coupled with a review of the refer-
ences in the study guide that I relied on to success-
fully pass the test.  When I showed the group a pic-
ture of my framed CRA certificate - they loved it, and
coveted my CRA pin.  The presentation concluded
with a few remaining questions.  

After the presentation, I remained a part of the con-
ference throughout the day and evening.  There were
several one-on-one questions/conversations about
the CRA program.  Many expressed a strong desire
to take the exam and I look forward to seeing how
many MRMS members become CRAs.

Established in 1988, the MRMS was formed as a
non-profit organization to allow MRI administrators
the opportunity to assist one another through net-
working activities.  MRMS has approximately 150
members in 35 states.  The members have a variety
of professional/educational backgrounds and expe-
riences.   
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Luann Culbreth, CRA
Director of Education 

& Research
Baylor University 

Medical Center
3500 Gaston Ave
Dallas, TX  75246
Ph: (214) 820-6874
Fax: (214) 820-6874
luannc@baylorhealth.edu

By Luann Culbreth, CRA

Administration of the next CRA Examination will
take place at the AHRA Annual Meeting in
Anaheim, California on August 9, 2003.  In order to
review your eligibility to sit for the CRA exam, your
CRA Application needs to be received at CASTLE
Worldwide's office no later than July 18,
2003 for the August 2003 administration.    

Magnetic Resonance
Managers Society learns of
the CRA Program

American College of Radiology Supports
Development of the Radiologist Assistant
Meeting in Washington, D.C. on May 14, the 250-member
American College of Radiology (ACR) Council voted to sup-
port development of the radiologist assistant, an advanced-
level radiologic technologist who will supplement or extend
the role of the radiologist.  Radiologist assistants will work
under the direct supervision of a radiologist to perform
selected examinations and assist with procedures. 

The ACR Council was asked to accept a document outlin-
ing the proposed roles and responsibilities for radiologist
assistants. The text of the document reads:  A radiologist
assistant is an advanced-level radiologic technologist who
works under the supervision of a radiologist to enhance
patient care by assisting the radiologist in the diagnostic
imaging environment. The radiologist assistant is an ARRT-
certified radiographer who has successfully completed an
advanced academic program encompassing a nationally
recognized radiologist assistant curriculum and a radiolo-
gist-directed clinical preceptorship. Under radiologist
supervision, the radiologist assistant performs patient
assessment, patient management and selected exams (as
outlined below). 

Obtaining consent for and injecting agents that facilitate
and/or enable diagnostic imaging. 

Obtaining clinical history from patient or medical record. 
Performing pre- and postprocedure evaluation of patients

undergoing invasive procedures. 
Assisting radiologists with invasive procedures. 
Performing fluoroscopy for non-invasive procedures with

the radiologist providing direct supervision of the service. 
Monitoring and tailoring selected exams under direct

supervision (e.g., IVU, CT urogram, GI studies, VCUG and
retrograde urethrograms). 

Communicating the reports of radiologist's findings to the
referring physician or an appropriate representative with
appropriate documentation. 

Providing nasoenteric and oroenteric feeding tube place-
ment in uncomplicated patients. 

Performing selected peripheral venous diagnostic proce-
dures. 

The radiologist assistant will not perform interpretations
(preliminary, final or otherwise) of any radiological examina-
tion, nor will he or she transmit observations other than to
the supervising radiologist. The radiologist assistant may
make initial observations of diagnostic images and forward
them to the supervising radiologist. 

The education of the radiologist assistant should be grant-
ed through nationally recognized academic programs that
lead to certification through the ARRT. Advisory committees
to such programs should include representation of radiolo-
gists.  The radiologist assistant should actively participate
in a facility quality assurance program.  Any formal national
or state certification or credentialing of RA competency
should include the representation of radiologists. Any facil-
ity RA credentialing process should involve radiologists.

• • INDUSTRY NEWS
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Web site lists health plans'
HIPAA test, implementation
schedules
The Workgroup for Electronic
Data Interchange and the
Council for Affordable Quality
Healthcare have teamed up on a
Web site where health care
providers can obtain health plan
and clearinghouse schedules for
testing and implementing elec-
tronic transactions standards
under the Health Insurance
Portability and Accountability
Act. Some participating health
plans also provide a link to their
HIPAA companion guides. The
Web site, intended to help
providers plan for the rule's
October implementation dead-
line, is at http://www.wedi.org/
snip/caqhimptools

Fitch foresees 'no relief' to
nursing shortage, labor
inflation
Fitch Ratings reports that the
shortage of nurses and other
personnel continues to present
one of the greatest challenges
for health care providers nation-
wide. Fitch says that while many
hospitals are developing innova-
tive strategies for workforce
development, and federal, state
and local governments are cre-
ating programs and providing
financial support to help allevi-
ate shortages, the benefits of
many of these initiatives may not
be realized for years. The credit
rating agency expects providers
to continue to experience inflat-
ing salary and benefit expenses
with growing use of temporary
staffing and competitive pres-
sure to increase overall compen-
sation.  The update report can
be found at http://www.fitchrat-
ings.com. Click on "US Public
Finance," then click on "Special
Reports."

JCAHO revises scoring for
one of its patient safety
goals
The Joint Commission on
Accreditation of Healthcare
Organizations has changed how

it scores organizations on its
National Patient Safety Goal to
eliminate wrong-site, wrong-
patient, wrong-procedure sur-
gery. The goal includes a recom-
mendation that organizations
implement a process to mark the
surgical site and involve the
patient in the marking process.
JCAHO said it will continue to
require organizations to mark
surgical sites involving right/left
distinction, multiple structures
(such as fingers and toes), or
levels (such as the spine) to
comply with the recommenda-
tion. However, it will no longer
require the surgical site to be
marked for other types of proce-
dures, including mid-line ster-
notomies for open-heart surgery,
Cesarean sections, laparotomy
and laparoscopy, and interven-
tional procedures for which the
site of insertion is not predeter-
mined, such as cardiac catheter-
ization procedures. JCAHO
plans to provide details on the
change soon at its Web site, at
http://www.jcaho.org. Click on
"National PatientSafety Goals &
FAQs."

AHA urges HHS panel to
develop HIPAA transac-
tions implementation plan
AHA urged HHS to develop a
system-wide plan to prevent
payment disruptions during the
transition to Health Insurance
Portability and Accountability
Act standardized claims.
Speaking for AHA, George
Arges, senior director of AHA's
Health Data Management
Group, recommended the plan
include "real world" claims test-
ing so that providers have time
to "iron out any remaining bugs,"
and contingency payments to
protect providers should daily
payments or claims volumes fall
below 5% of baseline.  Arges'
complete testimony can be
found at http://www.aha.org.
Click on "HIPAA" under "Key
Issues" and then on "What's
New." 

• • INDUSTRY NEWS

AHRA Member Participates in
Consensus Conference 
AHRA Member Sandy Anderson, FAHRA,

Imaging Director at Memorial
Hospital in Colorado Springs,
CO represented AHRA at the
Consensus Conference on
Work-Related Musculoskeletal
Disorders  in Sonography

(WRMSD) hosted by the Society of
Diagnostic Medical Sonography (SDMS)
on May 13-14, 2003 in Dallas, Texas.

Consensus Conference participants
reviewed an extensive collection of litera-
ture related to WRMSD in sonography and
also heard presentations by international
experts in the field.

Joan P. Baker, MSR, RDMS, RDCS,
FSDMS, chaired this project to develop
risk-reducing industry standards that
serve to address the multifaceted problem
of WRMSD in sonography.  These industry
standards address the role of employees,
employers, educators, medical facilities,
and equipment manufacturers in reducing
the incidence/impact of these injuries on
the workforce. These industry standards
will also assist all stakeholders in making
informed decisions. The final industry
standards will be disseminated worldwide.  

Stay tuned to future issues of Link for
more on this conference.   

We’re sorry!

Mel Allen’s contact information was incor-
rectly listed on page 3 of the May 2003
issue of Link.

The correct contact information is:
Mel Allen

Program Director, Strategic Business
Philips Medical Systems

5638 Barkley Road
Shawnee Mission, KS  66202-2553

ph: (425) 482-8405 / fax: (913) 236-5731
mel.allen@philips.com

Correction

• • AHRA NEWS
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POSITIONS OPEN
MID-ATLANTIC

DIRECTOR, RADIOLOGY

Tyler & Company has been retained by one of
the largest, most geographically diverse and
fully integrated healthcare delivery networks
in the mid-Atlantic to identify a Director,
Radiology for one of their facilities.   Our client
is one of the most recognized academic
teaching hospitals in the mid Atlantic area and
has sophisticated Radiology Department with
skilled and experienced radiologists, technol-
ogists and supervisors.  The department per-
forms over 160,00 procedures a year with
over 30 faculty physicians on staff, as well as
15 residents and fellows.  The successful can-
didate must have demonstrated rebuilding a
department, redesigning patient access,
showing creativity in problem solving, attract-
ing additional physician staff and developing
strategic/business plans. The candidate will
be financially astute oriented toward perform-
ance improvement and revenue enhance-
ment.   Experience with PACS installation is
required.  In addition, he/she must possess
strong leadership skills - be a facilitator and
consensus builder.  The ideal candidate will
have a Bachelors degree in Radiology
Sciences and a Masters is favored.

All inquires are confidential

Sherry Vining
Tyler  & Company 
375 Northridge Rd. Suite 400
Atlanta, Georgia. 30350-4299
770-396-3939
Email:  svining@tylerandco.com

Tech & Touch
in careers at Sutter

At Sutter Roseville Medical Center, we offer
leading-edge technology and a setting con-
ducive to a health lifestyle. We’re seeking a:  

DIAGNOSTIC IMAGING SERVICES

OPERATION MANAGER

You will provide management and operational
support for all aspects of the department.
Requirements include directly-related man-
agement experience in an acute care hospital;
CA and ARR or NMT registration; strong back-
ground in personnel management, budget
preparation/planning, staff development, qual-
ity improvement; excellent clinical knowledge;
project coordination/implementation skills;
extensive knowledge of diagnostic imaging
operations in acute, nonacute, and trauma set-
tings. PC proficiency (word processing,
graphics, and spreadsheets); and a bachelor’s
degree in one or more imaging modalities
(Master’s in Healthcare Management or the
equivalent preferred). Experience managing
non-acute operations highly desired.
Experience managing imaging services sup-
porting a trauma center strongly preferred.
management experience in a union environ-
ment preferred.

For immediate consideration, please fax your
resume to: 916-733-7038; email: kreidld@
sutterhealth.org; or apply online at:
www.checksutterfirst.org, indicating event
code #1233. EOE

RADIOLOGY DIRECTORS/MANAGERS

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  

Aug. 31st 
Membership Renewals* 
RENEW TODAY 

Watch your mail for 
renewal information and
renew today to continue 

your AHRA benefits.

* If your membership card has an expiration date of
8/31/03 or earlier, 

you will be receiving renewal information in the mail.
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RADIOLOGY MANAGER
UMASS MEMORIAL MEDICAL CENTER

UMassMemorial Medical Center is a multi-
campus Level-1 trauma center composed of
761 beds.  We are the clinical partner of the
University of Massachusetts Medical School
and the largest health care system in Central
and Western Massachusetts.  The manager
will work at University Campus, the site of our
Level-1 trauma center and Lifeflight services,
where the department performs about
250,000 procedures annually.  This is an excit-
ing opportunity for someone as the
Department is about to undergo significant
renovations and add an additional 12,000sf of
space.

Qualified applicants will have a Bachelor's
Degree in Radiology or a business/manage-
ment discipline, hospital experience, and
prior budget and leadership experience.
Preference will be given to applicants with
some or all of the following talents - knowl-
edge of IDXRad, PACS, installation of new
equipment and prior oversight of facility reno-
vations.  In return, we are committed to pro-
viding the tools to enhance your quality of life
such as a competitive salary based on expe-
rience, 26 days of earned time per year, a
matching 401k for your future, medical/dental
coverage, tuition reimbursement to continue
and enhance your education and a fun, dedi-
cated, challenging and rewarding work envi-
ronment.

To apply:  
Visit: www.umassmemorial.org

Job #4386
Or forward a resume to:

UMassMemorial Human Resources
281 Lincoln St.
Worcester, MA 01605
Fax:  508-334-8680

DIAGNOSTIC IMAGING MANAGER
INTERMOUNTAIN HEALTH CARE

COTTONWOOD HOSPITAL
SALT LAKE CITY, UT

Become part of Intermountain Health Care
(IHC) - Recently ranked as the nation's top inte-
grated health care system.   Our Urban Central
Region hospitals currently have an opening
located in the Salt Lake City area.  This position
is responsible for managing the organizational
and financial viability, quality, delivery and
review of Imaging Services from a technical
perspective to inpatients, outpatients, and
emergency patients in the departments of
Radiology, Nuclear Medicine/PET, MRI, CT
Scan, Angiography and Ultrasound.

Bachelor's degree in business or equivalent
degree required.  Five years of Radiology
supervisory experience and/or equivalent clini-
cal experience also required.  Must be ARRT
registered. 

The Salt Lake Valley ranks among the most
desirable in the nation for its quality of life.  In
addition, IHC has one of the best total com-
pensation packages available.  To apply  on-
line, visit our website at www.ihc.com or con-
tact Lisa Peters at 801-270-4365; toll-free 1-
888-655-3429.

DIRECTOR OF IMAGING SERVICES
LOWELL GENERAL HOSPITAL
LOWELL, MASSACHUSETTS

Lowell General Hospital (LGH), in Lowell,
Massachusetts, seeks a Director of Imaging
Services to lead a department that performs
approximately 100,000 exams a year in all
modalities.  The department has a reputation
for quality and its well-trained staff and is con-
tinually striving to improve customer service,
support and responsiveness.  The Hospital is
working with the radiology group to implement
new technology systems (such as the PACS
system), update the department's equipment,
create a customer service orientation, and ren-
ovate and expand the department.  The ideal
candidate is a bright, positive, and strong
Director.  Interested individuals should have a
Bachelor's Degree, with a graduate degree
(preferred) and five or more years of superviso-
ry experience at a department head or assis-
tant director level in a community hospital.  

Interested individuals should contact 
Janet Clifford, Phillips DiPisa & Associates.   
Phone: 781-740-9699 / Fax: 781-740-9064.
Email: jclifford@phillipsearch.com.  
All inquiries are kept confidential.



490-B Boston Post Road
Suite 101
Sudbury, MA  01776

Link

ahra
490-B Boston Post Road
Suite 101
Sudbury, MA  01776

Address Service Requested

PRESORTED
FIRST CLASS MAIL
U.S. POSTAGE PAID

PERMIT #25
WORCESTER, MA

ahra

• • CLASSIFIED

POSITIONS OPEN

Upcoming ahra Events:

Online Board of Directors Election
May 12 - June 13, 2003

Reducing Harm in Healthcare Audio
Conference
June 26, 2003

CRA August Examination Application
Deadline
EXTENDED TO July 18, 2003

AHRA Annual Meeting & Exposition
August 10-14, 2003

Conference for Imaging Center
Administrators
October 10-11, 2003

EXECUTIVE DIRECTOR, 
RADIOLOGY SERVICES

Leading 507-bed university medical center and
ambulatory care facility in Northern New
Jersey seeks a seasoned administrator to lead
operations of all inpatient and outpatient radi-
ology services and to support ongoing
research activities.  State-of-the-art technolo-
gy offers patients the latest advances in diag-
nostic and therapeutic imaging services.
Demonstrated leadership skills, 5 or more
years of progressively responsible clinical
service department experience (preferably in
Radiology), and Master's degree is required;
certificate in Radiography  preferred.  A strong
compensation/benefits package is provided.
EOE. Send resume via fax (973-605-1020) or
email (dmahon@fpysearch.com) to Foley
Proctor Yoskowitz (www.fpysearch.com) 800-
238-1123.

A Reminder - A Reminder - 
Don’Don’t Fort Forget to Parget to Participate inticipate in
the 2003 AHRAthe 2003 AHRA EducationEducation
Foundation Silent AuctionFoundation Silent Auction

Here’s your opportunity to be part of the 2003 AHRA
Education Foundation Silent Auction, while making a
charitable contribution.  Simply donate an item to the

AHRAEF Silent Auction, which will be held in conjunction with
AHRA’s 31st Annual Meeting & Exposition, August 10-14, 2003
in Anaheim, California. 

Past silent auction items have included: digital cameras, DVD
players, radiology memorabilia, travel vouchers, gift certifi-
cates, and camcorders.  Radiology related items are especial-
ly popular.

Send items to:
AHRA Silent Auction
c/o Sullivan Transfer Company
900 E Santa Ana Street, Anaheim, CA  92805
Items should arrive by July 11, 2003.

Send the name of the item, the value, donor’s name, phone,
fax, and email, the method of shipment and tracking numbers
to lhachero@conferencemanagers.com or fax this information to
301-984-9441.  Thank you for  your support!  


