
Have you thought about bringing your
Hospital or Imaging Center up on PAC's,
but felt too overwhelmed? Or, have you

conquered that
first step and are
now looking for
ways to further
leverage your
investment?  In
either case, this
year’s AHRA
Electronic Imaging
Conference is just
right for you!

The Electronic Imaging Committee, comprised of
SSaallllyy  GGrraaddyy, Florida Hospital Celebration Health,
Celebration, FL; LLaarrrryy  DD..  SScchhrrooeeddeerr, HInnovation
Corporation, Milwaukee, WI; CChhaarrlleess  SSttaammppeerr,
Southern Tennessee Medical Center, Winchester,
TN; and EE..  SSuuzzaannnnee  YYoouunngg, Woodland Medical
Center, Cullman, AL, assisted by the great folks at
AHRA and Hachero-Hill, have put together a con-
ference with topics for those just putting their
PAC's plan together as well as those who already

have a system up and
running.   

Sessions will include
information from basic
PAC's planning to
more advanced topics
such as voice recogni-
tion, business continu-
ity and disaster recov-
ery, HIPPA compli-
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Do you want to learn how to avoid
costly coding errors and improve
audit and reimbursement success?

Are you looking for ways to save time,
money and headaches?  If so, why not
attend an AHRA Coding Seminar?

Each seminar will cover:
·· 2003 Coding & APC changes 
·· Basic/Intermediate Interventional 
·· Modifiers 
·· CCI Edits 
·· Compliance & Documentation 
·· ABNs 
·· Supply Charges 
·· Ordering Physician Rules 
·· Medical Necessity/Diagnosis Coding 
·· PET 
·· Cardiac Scoring 
·· Emerging Technologies 

Seminars are scheduled in:
·· Portland, OR (February 21)
·· Phoenix, AZ (February 27)
·· Denver, CO (March 3)
·· Waukesha, WI (March 6)
·· Tampa, FL (March 10) 
·· Philadelphia, PA (March 13) 

Phoenix, Tampa and Philadelphia seminars
will be taught by Melody W. Mulaik, MSHS,
CPC, RCC, President and Co-Founder of
Coding Strategies, Inc. located in Atlanta,
GA.

Portland, Denver and Milwaukee seminars
will be taught by Sandra March, RCC,
Reimbursement Specialist, and Elaine
Wade, Reimbursement Specialist.  

Coding Seminars OfCoding Seminars Offerfer
Advice and StrategiesAdvice and Strategies
for Yfor Your Wour Workplaceorkplace

By Debra A. Lopez, 
EI Conference Design Team Leader

Seminar participants at the 2002 Electronic
Imaging Conference in San Diego

Electronic Imaging attendees partici-
pants can meet with vendors and see
the products first hand 
(photo from 2002 Conference)

continued on page 9
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Is the glass half full or half empty?
••  ••  PPRREESSIIDDEENNTT’’SS  MMEESSSSAAGGEE

Half full when we look for-
ward to the Annual
Meeting in Anaheim.

Whereas my term may be half
over, the upside to that is we are
now halfway to the Annual
Meeting.  This year's Annual
Meeting Design Team is putting
its heart and soul into develop-
ing a top-notch meeting.  If
you're anything like me, you
look forward to this every year,
so make sure you set aside
August 10-14th.  And, believe it
or not, I'm already excited about
the 2004 meeting in Boston.
The last time the Annual
Meeting was in Boston was the
first time I had an opportunity to
attend an Annual Meeting. I've
been hooked ever since.

Half empty if you're looking at
my term as President of the
AHRA.  If the second half of the
AHRA year is as challenging
and, at the same time, fun as the
first it will be a wonderful expe-
rience.  However, our measure-
ment of this year really must
come from the membership.
While I'm always available to
members, I'd like to ask you to
make a special effort to share.
It's time to share your thoughts
about the AHRA to me directly.
Please contact me at 561-955-
4167 or mviau@brch.com.  

The glass is not yet half full but
on its way to being filled when
we look at the CRA program.
While the CRA commission is
mostly AHRA members, they
function autonomously from the
AHRA Board.  Two of their goals
this year are to contract with a
testing company and to set the
dates for the tests this year.
We've been inundated by
requests for the 2003 dates. 

And, the glass is nearly over-

flowing when you see the edu-
cation calendar set for this year.
Topics this year include
Electronic Imaging, Coding,
PACS, HIPPA, APC's,
Performing Employee
Evaluations, Interventional
Radiology Guidelines and
Reducing Harm in Healthcare.
Some of the cities we'll be visit-
ing with some of these pro-
grams include Portland,
Phoenix, Denver, Milwaukee,
Tampa, Philadelphia and
Atlanta.  However, if you're not
close to any of these locations,
first class education is only as
far away as your telephone with
our audio conferences.

Of course, the glass is always
full when it comes the skills and
talents of AHRA's members.
This month, I'd like to recognize
RRuutthh  BBrrooookkss.  Ruth and I met
years ago in Minneapolis at an
AHRA Leadership Bootcamp.
Since meeting Ruth many years
ago, we've kept in touch and
often call each other for assis-
tance, information or just to say
“Hi.”  Just last week,  I called
Ruth and we reminisced about
those couple of days in
Minneapolis and had a good
laugh.  If I ever have a reunion
I'd love to have it with that
group of AHRAers.

Lastly, the glass is totally full
when we look at the AHRA staff.
They are the ones behind the
scenes who pull all this togeth-
er.  On behalf of the member-
ship, I salute you!

Until next month, may all your
glasses be overflowing.    

Mark A. Viau, 
CRA, FAHRA

Executive Dir, Imaging
& Cardiology 
Services

Boca Raton 
Community Hospital

800 Meadows Road
Boca Raton, FL  

33486
ph: (561) 955-4167
fax: (561) 955-5383
mviau@brch.com

AAHHRRAA  
BBooaarrdd  ooff  DDiirreeccttoorrss

Mark A. Viau, CRA, FAHRA 
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina, FAHRA 
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella, CRA, FAHRA 
Past - President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen, CRA, FAHRA
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge, CRA, FAHRA
Education Director
(209) 576-3645
roberta.edge@tenethealth.com

Edward Asante
(212) 870-9412
easante@chpnet.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeff Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer, FAHRA
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com
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Editor’s Note:  After running an article by
Robbie Edge, MHA, CRA, FAHRA in the
October 2002 issue of Link, we put out a call
for members to share their successful staffing
stories with members.  The December ‘02
issue of Link highlighted the experiences of
Monte Clinton, CRA, FAHRA of Dartmouth-
Hitchcock Medical Center. Here is another
member’s experience:

We are a 50-bed rural hospital about
80 miles from any community our size
or greater. Staffing is a very large
issue here. Moses Lake, WA has a
population of about 15,000, which
does not present us with a substan-
tial pool of manpower for any depart-
ment. 

We have teamed with the Wenatchee
Valley Community College (WVCC)
Radiography Program for about six
to seven years and have had two stu-
dents interning here since then (not
the same students all six years). This
has proven to be an exceptional ben-
efit for us both in gaining manpower
and in improving the satisfaction of
the techs we employ. We are current-

ly considering adding a third intern
from WVCC or Apollo College in
Spokane, WA. 

Additionally, we have reached out
even further and partnered with the
Moses Lake High School (MLHS) to
offer a community resource training
class through the MLHS vocational
instructors. These students attend
one class a day in our department to
study whatever area of imaging
excites them. We have had three stu-
dents continue on into an imaging
(Rad/US) career and one is currently
in her internship as an M.D. specializ-
ing in cardiology. 

Another resource we have tapped
into is Skillsource Industries
(www.skillsource.org). They are a
career placement service funded by
government grants. This resource
has been very beneficial for support
positions as Skillsource provides the
wages during on the job training and
will fund tuition for necessary class-

es. I believe this
service is avail-
able in most
areas.

We also have cre-
ated an atmos-
phere of support
since every
instance of tech
shortage has
been covered by
in-house staff
working extra
shifts. They enjoy
the work and the
overtime. This
coverage is accomplished in accor-
dance with the union contract cur-
rently in place. 

If you have any questions, please feel
free to contact me.   

Do you have a staffing article or an
idea you would be willing to share
with AHRA members?  If so, email
link@ahraonline.org.

Sharing Staffing Solutions
By Steven B. Schindler RT (R), ARDMS

Steven B. Schindler 
RT (R), ARDMS

Radiology Department
Director

Samaritan Healthcare
801 E. Wheeler Rd
Moses Lake, WA 98837  
ph: (509) 765-5606 

ext 2115
fax: (509) 766-5398
sschindler@
samaritanhealthcare.com

AHRA
EI CONFERENCE

AD



4
F

e
b

ru
a

ry
 2

0
0

3

Ca lendar
Conferences & Meetings

ahra AAuuddiiooccoonnffeerreenncceess

Contributions and comments are welcome. Send address changes and all correspondence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or
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CCoonnffeerreenncceess

Printed on recycled paper.

2003 Annual Meeting
3311sstt  AAnnnnuuaall  MMeeeettiinngg  &&  EExxppoossiittiioonn
August 10-14, 2003
Anaheim Convention Center
Anaheim, California

To register for any AHRA conferences, 
go to www.ahraonline.org or call 
(800) 334-2472 or (978) 443-7591. 

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
EExxhhiibbiittss:  Caryn Ayers x17
SSppeeaakkeerrss:  Jennifer Leo x12
CCoonnffeerreennccee  LLooggiissttiiccss:: Linda Hachero x13

TThhaatt  TTiimmee  ooff  tthhee  YYeeaarr::  CCoonndduuccttiinngg  EEmmppllooyyeeee
EEvvaalluuaattiioonnss  WWiitthhoouutt  DDrreeaadd
featuring Robbie Edge, CRA, FAHRA
February 20, 2003
1:00 - 2:30pm (EST)

RReeaall  LLiiffee  PPAACCSS IImmpplleemmeennttaattiioonn:: SSttoorriieess  aanndd
SSttrraatteeggiieess
featuring Vickie Bedel, FAHRA & Brian Petrie 
March 20, 2003
1:00 - 2:30pm (EST)

HHIIPPAAAA UUppddaattee
Speaker TBD
April 17, 2003
1:00 - 2:30pm (EST)

PPAACCSS AArrcchhiivviinngg::  DDeecciiddiinngg  WWhhaatt’’ss  BBeesstt
featuring Barbara Dumery
May 8, 2003
1:00 - 2:30pm (EST)

IInntteerrvveennttiioonnaall  RRaaddiioollooggyy  CCooddiinngg  GGuuiiddeelliinneess
featuring Elaine Wade
May 22, 2003
1:00 - 2:30pm (EST)

RReedduucciinngg  HHaarrmm  iinn HHeeaalltthhccaarree
featuring Gail Nielsen
June 26, 2003
1:00 - 2:30pm (EST)

RegisterToday

Congratulations to EEdd  AAssaannttee who has a new position as
Administrator, Department of Radiology with Beth Israel-
Singer Division, New York, NY.

Congratulations to PPaauull  LLaawwrreennccee  who is now the
Administrative Director at St. Joseph Medical Center, in
Reading, PA.

Congratulations to BBrraadd  RReeeedd  who assumed the role of
Director, Diagnostic Imaging at Holy Cross Hospital in
Chicago, IL.

DDoo  yyoouu  hhaavvee  nneewwss  ttoo  sshhaarree  wwiitthh  tthhee  aahhrraa ccoommmmuunniittyy??  
EEmmaaiill  lliinnkk@@aahhrraaoonnlliinnee..oorrgg

ahra

Around the

EElleeccttrroonniicc  IImmaaggiinngg
CCoonnffeerreennccee
March 21-22, 2003
Hilton Atlanta
Atlanta, Georgia

ahra 2003 CCooddiinngg  SSeemmiinnaarrss
Co-Sponsored by
Coding Strategies, Inc. and Bracco Diagnostics Inc.

Seminars will be held:
FFrriiddaayy,,  FFeebbrruuaarryy  2211    --    PPoorrttllaanndd,,  OOrreeggoonn
TThhuurrssddaayy,,  FFeebbrruuaarryy  2277    --    PPhhooeenniixx,,  AArriizzoonnaa
MMoonnddaayy,,  MMaarrcchh  33    --    DDeennvveerr,,  CCoolloorraaddoo
TThhuurrssddaayy,,  MMaarrcchh  66    --    MMiillwwaauukkeeee,,  WWiissccoonnssiinn
MMoonnddaayy,,  MMaarrcchh  1100    --    TTaammppaa,,  FFlloorriiddaa
TThhuurrssddaayy,, MMaarrcchh  1133    --    PPhhiillaaddeellpphhiiaa,,  PPeennnnssyyllvvaanniiaa
Log on to www.ahraonline.org to register or for more info!

Linkahra

KKaarreenn  GGuuyy
Editor

DDeebb  LLooppeezz,,  CCRRAA;;  SStteevveenn  SScchhiinnddlleerr  RRTT ((RR)),,  AARRDDMMSS;;  PPaauull  TThhoommaass,,::
MMaarrkk  VViiaauu,,  CCRRAA,,  FFAAHHRRAA
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.

Publication in Link does not constitute an endorsement of any product, serv-
ice, or material referred to, nor does publication of an advertisement repre-
sent an endorsement by AHRA.  All articles and columns represent the view-
points of the author and are not necessarily those of AHRA.

RegisterToday

RegisterToday
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GGoolldd  AAwwaarrdd::
The AHRA Gold Award is the highest
honor AHRA bestows upon its mem-
bers. The award is given to an AHRA
member who has made the most sig-
nificant contributions to the profes-
sion of imaging and healthcare
administration.

Successful candidates for AHRA
Gold Award are selected based on
their demonstrated ability to push the
boundaries of our industry and pro-
fession, think strategically about the
organization’s and profession's
future, take risks and innovate to
move the organization forward, and
meet and exceed challenges to ele-
vate the profession of radiology
administration.

Nominations for the Gold Award
come from the membership.  All
AHRA members  are eligible to be
considered for the award and any
member may nominate a candidate. 

Deadline for Gold Award nominations
is May 6, 2003.

FFeellllooww::  
The AHRA Fellow designation recog-
nizes the significant contributions of
AHRA members to the association,
as well as their professional experi-
ence and educational accomplish-
ments.  It is a recognition of those
members who participate, serve, and
lead within their profession. A Fellow
is a member who has taken an active
role in the organization in areas such
as leadership contributions to AHRA
on a national level, appointments as
chairperson of a committee, team or
task force, or as Board team leaders.
Using an evaluation point scale and
form, members submit an application
for Fellow status. Applications are
sent to the Member Recognition
Team and require the sponsorship
of a current AHRA Fellow.
Members who qualify for Fellow
status are recognized at the
AHRA's Annual Meeting &
Exposition. 

Deadline for Fellow applications is
June 3, 2003.

AAmmeerrsshhaamm  HHeeaalltthh  AAwwaarrdd  ffoorr
EExxcceelllleennccee:: Do you know an AHRA
member who has gone above and
beyond in leading their radiology
team within their organization? Has
this administrator made a difference
through exceptional innovation, lead-
ership, administrative capabilities,
and sharing of expertise and experi-

ence? 

F i v e
A H R A
m e m -
b e r s
a r e
h o n -
o r e d
year l y

a n d
p r e -

sented with a beautiful crystal award.
In addition, Amersham Health
donates $2,000 in each awardee's
name to the AHRA Education
Foundation.

AHRA members must be nominated
for this award and nominations must
highlight everyday on-the-job excel-
lence.   Nominations can come from
an administrator's staff and co-work-
ers, as well as other colleagues in the
workplace and the profession. 

Deadline for Amersham Health Award
nominations is June 3, 2003

OOssbboorrnn  SScchhoollaarrsshhiippss::
Presented by the AHRA Education
Foundation, this scholarship provides
up to three AHRA members a schol-
arship of up to $1,500 for the 2003
Annual Meeting & Exposition held in
Anaheim, California, August 10-14,
2003. The scholarship can be used
for registration, hotel, airfare, and
meals. 

O s b o r n
Scho la rh ip
Application
Deadline is
June 3, 2003.

••  ••  AAHHRRAA AANNNNUUAALL AAWWAARRDDSS  //  PPRROOGGRRAAMMSS

2002 Amersham Recipients Debra L. Clark,
Gary L. Duehring, Debra A. Lopez, James
W. Sutton, and Carlos Vasquez

2002 Osborn Recipients 
Robert Bickford, Bradley Feltz, 
and Susan  Thompson

AHRA and the AHRA Education Foundation are now accepting applications and nominations for several of our out-
standing member programs: The Amersham Health Award for Excellence, Osborn Scholarships, Gold Award, and
Fellow Applications, as well as the Partners In Learning Program.  For more information, including the application
and nomination forms, log on to www.ahraonline.org or call AHRA at (800) 334-2472 or (978) 443-7591.

PPaarrttnneerrss  IInn  LLeeaarrnniinngg  PPrrooggrraamm
Apply for the Partners In Learning
Program and spend a few days at
another healthcare facility learning
how others tackle similar day-to-
day operations and issues such as
PACS, Implementation, Fusion
Imaging, and New Construction.

Check out this New Host addition:

Univ. of Maryland 
Baltimore, MD

Penny Olivi, 
Senior Administrator

Not-for-profit, academic, 
radiologist practice, imaging ctr
Part of the University of Maryland 
Medical System
500 beds at UMMC, 1500 in 
system/250,000+ procedures
Imaging modalities: Diagnostic, 
NM, CT, MRI, U/S, PET-CT, Angio, 
Pediatric Rad, PACS
Learning opportunities: New 
construction (especially PET-CT) ,
PACS purchase, implementation. 
Nuclear Pharmacy Program. 
Special expertise: MRI tech 
research involvement

Log on to www.ahraonline.org for
an application and a complete list
of Host Sites for the 2003-2004
Partners In Learning Program.  We
have 33 host sites that are looking
forward to your visit.

This is an excellent opportunity to
get new skills to be a better manag-
er and do your job better.  Apply
Today! Opportunities like this go
fast!

Partners In Learning is an 
AHRA Education Foundation
Program 

sponsored by Amersham Health.

PPaarrttnneerrss  iinn  LLeeaarrnniinngg  AApppplliiccaattiioonn
DDeeaaddlliinnee::    MMaarrcchh  3311,,  22000033..



Looking for a way
to connect with
other members
fast?  The AHRA
Directory new
online format
assures that the
information stays
current, accurate
and easy to find.

Log on and search the current online Member Directory.
Go to www.ahraonline.org

Select Members Only and (if not already logged in) log
into the site with your member ID # and password

Click “Search AHRA Member Directory”

Follow the simple instructions on the page to find AHRA
members by name, state, type of facility, bed size, and
specific modality and service responsibilities. 

NNeeeedd  hheellpp  oorr  hhaavvee  qquueessttiioonnss??  
CCaallll  AAHHRRAA aatt  ((997788))  444433--77559911  oorr  ((880000))  333344--22447722
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••  ••  AAHHRRAA NNEEWWSS

Physician Fee Schedule,
Submit Your Claims
TODAY!
As you know, the '03 cuts go
into effect March 1, '03.   The
Centers for Medicare and
Medicaid (CMS) is strongly
recommending that
providers submit their claims
for January and February as
quickly as possible.  If claims
for services during those
months are submitted later
(i.e., more than probably a
week or thereabouts into
March), they're going to be
paid at '03 rates.  Ultimately,
claims will be re-adjusted to
'03 rates on July 1, but CMS
is nonetheless encouraging
providers to get their January
and February '03 claims in as
quickly as possible.

A second important point
relates to the timing of any
Congressional action.  CMS
indicated that it will take it a
minimum of three weeks to
get its systems updated
should Congress pass legis-
lation to provide any kind of
fix.  The Senate is in the
process of passing an
omnibus bill that has lan-
guage to adjust the  conver-
sion factor through
September 30.  Should that
legislation fail, however,
Congress will be faced with
very few, if any, other oppor-
tunities, between now and
early February, to pass legis-
lation that would allow CMS
to adjust its systems to pre-
vent implementation of the
'03 rates on March 1.  

ance, quality assurance,
electronic coding, and wire-
less networking and security.
You will also have ample
time to spend with our con-
ference partners, viewing
their electronic imaging
products first-hand, in a
more relaxed atmosphere
than that afforded at much
larger trade shows. 

By now you should have
received your full conference
brochure, so what are you
waiting for?!? The advanced

registration deadline is MMaarrcchh  77,,  22000033.. And, did
I mention, the meeting will be held in the exciting
city of Atlanta, GA!  The Hilton Atlanta is a large,
elegant hotel, right in the heart of the city!  I am
personally looking forward to a great education-
al opportunity and a chance to enjoy some
southern hospitality in Atlanta. But even more,
I’m looking forward to the opportunity to net-
work with friends and colleagues!  Hope to see
you there!

DDoonn''tt  mmiissss  oouutt  oonn  aannyy  ooff  tthhee  ggrreeaatt  pprreesseennttaattiioonnss
lliinneedd  uupp::
·· The Role of a PACS System Administrator
·· HIPAA is Not a Four Letter Word
·· Design Considerations for a Digital 

Environment
·· Business Continuity and Disaster Recovery
·· Workflow Transformation
·· PACS Infrastructure: Today and Tomorrow
·· Voice Recognition: Minor Challenges, 

Major Rewards
·· Everything You Wanted to Know About PACS 

But Were Afraid to Ask
·· Quality Assurance
·· Teaching Computers to Read and Code
·· Philosophies and Strategies for Successful 

Enterprise-wide Technology Implementation 
and Adoption

·· Wireless Networking and Security

Log on to www.ahraonline.org for further details,
including the conference agenda, as well as reg-
istration information.  Or, call the AHRA office for
more information.   

Deb Lopez, CRA
Director, Diagnostic 

Imaging
Santa Clara Valley Med.

Center.
751 S. Bascom Ave.
San Jose, CA  95128-2604
ph: (408) 885-6372
fax: (408) 885-6360
Deb.Lopez@
hhs.co.santa-clara.ca.us

Looking ForwarLooking Forward to a Grd to a Greateat
Educational OpporEducational Opportunitytunity

continued from page 1

Membership Directory Online
Your 2003 AHRA Membership Directory Has Arrived
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Periodically, ARRT receives
calls from radiology adminis-
trators confused about ARRT’s

terminology for describing the status
of technologists.  Frequently, the
confusion arises when a technologist
indicates that he or she is certified by
the ARRT and yet the administrator
does not find the technologist's
name on the ARRT's Internet directo-
ry (www.arrt.org) or on ARRT's inter-
active voice response (IVR) tele-
phone system.

As noted in Section 1.02 of the ARRT
Rules and Regulations (Distinction
Between Certification and
Registration), "An important distinc-
tion exists between the term certifi-
cation and the term registration as
used by the ARRT.  Individuals having
satisfied the requirements for certifi-
cation described in the Rules and
Regulations are awarded a certificate
attesting to the fact that the require-
ments were met and are, therefore,
certified by the ARRT.  The individual
is registered with the ARRT as a per-
son having met both the require-
ments for initial certification and the
requirements for continued registra-
tion as described in the Rules and
Regulations."

Furthermore, Section 1.05
(Designating ARRT Certification and
Registration) states that, "A certifi-
cate shall be issued to those who
have met all qualifications and are
otherwise eligible.  The certificate
confers upon the candidate the right
to use the title “Registered
Technologist” and its abbreviation
“R.T.(ARRT)” in connection with his
or her name so long as the registra-
tion of the certificate shall be in
effect."  

Attaining certification involves meet-
ing the education, ethics and exami-
nation requirements described in
previous columns.  Maintaining regis-
tration is another thing altogether.  It
requires that the individual "(a) be a
person of good moral character and

must not have engaged in conduct
that is inconsistent with the ARRT
Rules of Ethics; (b) have complied
and agree to continue to comply with
the ARRT Rules and Regulations and
Standards of Ethics; (c) fulfill the con-
tinuing education requirements as
set out in full in the ARRT document
entitled Continuing Education
Requirements for Renewal of
Registration and (d) fulfill other
requirements as set by the Board of
Trustees from time to time."  One of
the requirements is annual renewal of
registration.

ARRT will release information only for
those individuals who maintain regis-

tration of their certifi-
cation.  Those who do
not renew registration
have opted to main-
tain their own records.

ARRT cannot confirm that individuals
who fail to renew continue to meet
requirements, so no information is
released on such individuals.  These
individuals are no longer Registered
Technologists since they no longer
meet ARRT requirements and they
may not designate themselves as
R.T.(ARRT).

Some former R.T.s have indicated to
their employer or prospective
employer that they were certified by
ARRT, but chose not to maintain the
registration of their certification.
Reinstatement of registration may be
an option for these individuals
depending upon whether they meet
reinstatement requirements.  The
steps to reinstatement of registration
depend upon how long it has been
since the individual was last regis-
tered.  The only certain way to deter-
mine if an individual is eligible to rein-
state registration is by having them
actually reinstate.

Occasionally, one unique situation
arises in confirming an individual's
status with ARRT.  Registration runs
through the end of the technologist's
birth month and an application for

renewal of registra-
tion must be post-
marked by the last
day of the birth
month.  Since it
requires several
days to receive and
then process appli-
cations postmarked
on the last day of
the birth month,
such cases may
actually have met
requirements to
renew registration, but cannot be
confirmed as being registered during
the "twilight zone" between the end
of their birth month and the time
their renewal is processed.  If JCAHO
happens to be visiting and a technol-
ogist in the department is in this twi-
light zone, things can become diffi-
cult for everyone concerned.  ARRT
encourages R.T.s to renew promptly
upon receipt of their renewal applica-
tion or to renew online to avoid this
situation.  Even with these reminders,
approximately 10% of R.T.s wait until
the end of their birth month to renew.

A second scenario may explain why
someone who is registered might not
appear in the online directory or the
IVR system.  R.T.s have the option of
having their names withheld from
publication.  Some choose to do this
for privacy.  Employers may check
the status in these cases by calling
the Registry office and speaking with
a staff representative who will deter-
mine how to address the request for
information.

Employers requiring only certification
and not registration must rely on the
authenticity of any documents and
information the individual presents.
The employer may need to verify that
there are no ethical violations and
that the individual has been active
with ongoing education.  Requiring
registration of certification simplifies
the job of administrators by providing
mechanisms that address both
ethics and education.   

By Jerry Reid, Ph.D.
CerCertification versus Registrationtification versus Registration

Jerry Reid, Ph.D.
Executive Director

ARRT
1255 Northland Drive

Mendota Heights,  MN
55120-1139

Phone: (651) 687-0048
Fax: (651) 687-0349

jerry.reid@arrt.org
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Those of you
involved in
h e a l t h c a r e

often perform
demanding and
sometimes thank-
less jobs.  The hours
are long, the
rewards fleeting.
Position and title
make no difference.
The demands,
whether you are a
radiology adminis-
trator, business
owner, field engineer,

or technologist, are extreme -- each
in it's own way.  We have all devel-
oped methods to escape our reali-
ties.  In doing so, a few of us have
developed some bad habits along
the way.

While the New Year is still young,
let's try to abandon some of the bad
habits we have.  Let's make a com-
mitment to change.  A new year is a
time of reflection and resolution; a
time when we are well intentioned in
the changes we are going to make in
our lives.  We tell ourselves we are
going to lose weight (again), start
exercising, quit smoking, make more
money, be more understanding, be a
better manager, etc., etc.  The list
continues into infinity.  By now,  many
people have already forgotten their
resolutions and the year still has a
long way to go.

This year I'm doing something differ-
ent.  You see, I am a news hound.  I
read the morning paper.  I watch the
morning TV news.  I listen to the all-
news radio stations.  I watch the
news after dinner, in the late evening,
and again before bed.  It's amazing
the number of hours I find I'm
absorbed in news.  I watch, listen,
and read it all day long.  I like infor-
mation for information's sake.  I don't
discriminate; I take it all in: sports,
local, national, and international
news.  I only wish it was not so pre-
dictably negative (I guess negativity

sells).  What's more, I find my craving
for news has increased over the
years.

All this information that appears to
be so important is really, for the most
part, useless and, as I mentioned, so
very negative (especially during elec-
tion time which, unfortunately,
includes campaigns that run for
years).

Well, something positive finally came
along on the news a few years back,
something I have been using to make
a difference in my life and in the lives
of the people around me.  A few
years back, I read a story about a
college professor in Bakersfield,
California, named Chuck Wall.  He,

like me, listened to the news too
often.  On his way to work one day,
he heard about another "senseless
act of violence."  It frustrated him
that so much of the news was nega-
tive.  When he arrived at school that
day, he gave his students a unique
assignment: they were to go out and
commit a random act of senseless
kindness.

When I heard this, I thought, "Now,
this is something I can use."  I decid-
ed that day
that I was
going to go
the extra mile
and commit
an act of kindness.  I am passing
along this little secret so you can
share in this experience with me.  I
have been consciously doing this for
the last few years; and I am happy to
report it has made a difference in my
life.  It has been fun and entertaining
to be kind to someone when they
least expect it, to take an extra
minute and really engage someone in

conversation, to give a big smile, or
to really be interested in someone
when you ask the casual, "How are
you today?"  Kindness begets kind-
ness.  You'd be surprised what a lit-
tle kindness and understanding does
to a frustrated friend or colleague.
The responses received ranged from
indifference to surprise, yet, I have
never received a totally negative
response.

The process is simple and it's
delightful to participate in bringing a
little sunshine into what might be
another mundane day for someone.
The next time you go through the
tollbooth, smile and say, "Hello" or,
ask the boss how his or her day is
going.  It doesn't take a lot of effort to
make a difference.  The next time
you're waiting for a table at a local
restaurant, start a conversation with
the senior citizen waiting next to you.
Show them you care.  Next time
you're walking through a healthcare
facility, smile at that patient on the
gurney who's nervously waiting their
turn.

Now, let me share another secret
with you -- the real benefits of these
actions are reaped by you.  I have
found my entire day brightened and
my attitude improved by being the
perpetrator of kindness.  I started out
trying to give a little kindness, and I
received a tenfold payback.  I'm
going to make sure I continue this
kind of activity and spread the word

on it.  Chuck
Wall was onto
something and
I think every-
one should

know about it.

Those of us in healthcare have a
unique opportunity to make a big dif-
ference.  Let's make sure we take the
time to do it.  Remember, we're the
ones who earn the real benefit from
it.    

Making a Difference in the New Year

Paul Thomas, CEO
The Thomas Group 

Ltd.
130 Chaparral Court,
Suite 200
Anaheim, CA  

92808-2238
ph: (714) 279-1000
fax: (714) 279-1011
pt@tgltd.com

By Paul Thomas

I decided that day that 
I was going to go the

extra mile and commit 
an act of kindness. 

Those of us in healthcare 
have a unique opportunity 
to make a big difference.
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POSITIONS OPEN

MANAGER of 
RADIOLOGY SERVICES

CALIFORNIA
Relocation Package
Competitive Salary
Excellent Benefits

Ridgecrest Regional Hospital is an 80 bed not
for profit hospital with a state of the art diag-
nostic imaging department.  A picturesque
location, we serve the Southern Region of the
Sierra Nevada Mountains.  The ideal candidate
will direct, plan, and coordinate activities pro-
viding diagnostic radiology services for hospi-
tal inpatients and outpatients. Modalities
include: Diagnostic Radiology with
Mammography, Ultrasound, Nuclear Medicine,
CT, and MRI. We are planning to move into
digital imaging with CR and PACS in the near
future.

Qualifications:
Successful completion of an accredited train-
ing program leading to registry by the
American Registry of Radiological
Technologists (ARRT).  Five years fulltime
experience in an accredited, acute care hospi-
tal setting. Experience in Radiology adminis-
tration/supervision. Ability to provide leader-
ship in a positive direction that is consistent
with the goals, mission and vision of our hos-
pital.

High School graduate or equivalent. Associate
degree preferred.

Substance Free Environment
Website: www.rrh.org
Please contact: Angelina Girardot
Human Resources
Ridgecrest Regional Hospital
1081 N. China Lake Blvd.
Ridgecrest, CA 93555
760 446-3551 x 325/ 760 446-2254
a.girardot@rrh.org

Coding Seminar UpdateCoding Seminar Update continued from page 1

Melody's  areas of expertise include billing and collections, physi-
cian medical coding, revenue enhancement, front-end hospital
operations, management engineering, medical school relations and
operations improvement. Melody is a nationally recognized speak-
er on such topics as Evaluation & Management Coding, Developing
an Internal Auditing Program, Radiology Coding Compliance and
other healthcare compliance issues. Melody also holds the profes-
sional certification of Certified Professional Coder (CPC).

Sandra has a career in the health care industry that spans twenty-
one years. For the past nine years, Sandra has worked as a
Reimbursement Specialist with Bracco Diagnostics Inc. She focus-
es on documentation, coding, compliance, and reimbursement
issues. Among her accomplishments include collaboration on
developing a version of the CPT Coding Manual that allows facili-
ties, especially interventional radiologists, to utilize this reference in
an easy-to- read format. 

Elaine Wade is a registered nurse with extensive experience in
medical record auditing and review.  She has 15 years of experi-
ence with Medicare and private insurance. Elaine has worked with
Bracco Diagnostics for nine years providing reimbursement servic-
es. Elaine is an honors graduate of West Texas State School of
Nursing and is board certified by the American Board of Quality
Assurance and Utilization Review Professionals. She also holds a
certificate from Harvard School of Business in Compliance for the
Medical Professional.

Log on to www.ahraonline.org or call AHRA at (978) 443-7591 or
(800) 334-2472  for further details, including the seminar agenda
and registration information.  

Middlesex Hospital 
AD 
PDF FILE
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POSITIONS OPEN

WILMED
Heathcare 
AD 
PDF FILE

SYSTEM DIRECTOR OF RADIOLOGY
Western Maryland Health System

WMHS is a 2-hospital system (321 beds) locat-
ed in Cumberland, Maryland with a growing
regional presence through Specialty Centers in
Women’s Resources, Cancer Care, Cardiac
Care and Trauma.  This financially successful
System is embarking on capital service excel-
lence initiatives to strengthen both its techno-
logical and service performance.

The Department of Radiology provides radio-
logical services for all in-patients and at sever-
al outpatient sites. A new, state-of-the-art
Outpatient Diagnostic Center will open in
Spring, 2003. The Department is staffed by 86
FTE’s.  The development of plans for PACS,
MRI and an effective performance program for
Radiology in conjunction with contracted
physician groups are priority goals.

To qualify, you must be a licensed RT with
Bachelor’s Degree, Master’s preferred.
Experience managing comprehensive radiolo-
gy services is required. We offer a competitive
salary, generous benefit package and reloca-
tion allowance. Visit us and apply at
wmhs.com or email salexander@wmhs.com

WMHS is an Equal Opportunity Employer

BSA ADVERTISING
COVENTANT AD

PDF FILE
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POSITIONS OPEN
DIRECTOR, IMAGING SERVICES

Lewistown Hospital, Lewistown, PA
www.lewistownhospital.org

Responsibilities: Manage the activities of inpa-
tient, outpatient and offsite facilities for this
regional acute care community hospital. In this
leadership role, you will manage the total
Radiology program, developing strong work-
ing relationships with clinical leadership and
senior management. You will also ensure close
coordination and integration of medical staff,
nursing, administrative goals, plans and
strategies.

Qualifications: Bachelor's Degree in related
field and ARRT required; 5 years management
experience of Diagnostic Imaging in a health-
care institution; and expertise in Radiology
Information Systems required. Master's
Degree preferred.

Successful candidates will have strong man-
agement experience balanced with under-
standing of business aspects. Individuals
should have demonstrated experience in the
ability to build, develop, educate and maintain
an effective team.

Compensation: Competitive salary and bene-
fits package including relocation.

Contact: Marsha Weiford, Consultant
The Katz Consulting Group, Inc.
Executive Search Division
531 Plymouth Road, Suite 530
Plymouth Meeting, Pa. 19462
E-Mail: mweiford@katzsearch.com
Phone:(610) 832-0606 / Fax: (610) 832-0612

DIRECTOR, RADIOLOGY

Mid-Atlantic 

Tyler & Company has been retained by one of
the largest, most geographically diverse and
fully integrated healthcare delivery networks in
the Mid-Atlantic to identify a Director,
Radiology for one of their facilities.   Our client
is one of the most recognized academic teach-
ing hospitals in the Mid-Atlantic.  The depart-
ment performs over 160,00 procedures a year
with over 30 faculty physicians on staff, as well
as 15 residents and fellows.  The successful
candidate must have demonstrated rebuilding
a department, redesigning patient access,
showing creativity in problem solving, attract-
ing additional physician staff and developing
strategic/business plans. The candidate will
be financially astute oriented toward perform-
ance improvement and revenue enhancement.
Experience with PACS installation is required.
In addition, he/she must possess strong lead-
ership skills - be a facilitator and consensus
builder.  The ideal candidate will have a
Bachelors degree in Radiology Sciences and a
Masters is favored.

All inquires are confidential

Sherry Vining
Tyler  & Company 
375 Northridge Rd. Suite 400
Atlanta, Georgia. 30350-4299
770-396-3939
Email:  svining@tylerandco.com

RRaaddiioollooggyy  PPrraaccttiiccee  MMaannaaggeerr

Management position for six doctor diagnostic radiolo-
gy practice, including business office, billing operations
and outpatient imaging centers. Qualified candidates
must understand and demonstrate proficiency in med-
ical billing, coding, and reimbursement operations.
Masters level education or equivalent experience in
management is required. Serious applicants will have
robust previous experience in medical group manage-
ment, especially imaging center operations. Salary com-
mensurate with level of education, experience and skills.
For further information, please submit resume and cover
letter to geoffrey@yellowhutch.net.

Editor’s Note:
AHRA received the following email request.  Given the sit-
uation, we thought it might be helpful to share this with
AHRA members:

I am a radiologist (a resident). I work and study at the uni-
versity hospital “Santariskiu klinikos”. This hospital is in
Vilnium city (Lithuania country). Could you help me?
Please, will you send some older books in radiology skill
(general radiology, atlas, CT, MRI)?  They are much too
expensive for me.  My address is:

dr. Marius Vaicekauskas, Zemynos 25-19, 
Vilnius 2002, Lithuania
email: Marius.Vaicekauskas@mf.vu.lt
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POSITIONS OPEN
DIRECTOR of RADIOLOGY

Lancaster General, a multi-site health system
located in Lancaster, Pennsylvania, seeks a
Director/Radiology to manage all areas related
to the delivery of diagnostic and therapeutic
services offered through a radiology depart-
ment that performs 300,000 procedures per
year through multiple locations.  Lancaster
General, approximately a 90-minute drive from
Philadelphia and Baltimore, has the region's
only gamma knife and PET scanner.
Qualifications: minimum 3+ years of manage-
ment experience gained within an acute care
hospital radiology department, managing mul-
tiple sites; PACS experience strongly pre-
ferred; bachelor's degree required; master's
degree preferred.  

Send inquiries/resumes to: 
Claudia Teschky, Witt/Kieffer, 2015 Spring
Road, Suite 510, Oak Brook, IL 60523, 
phone:  630-990-1370, fax:  630-990-1382 
or Email:  claudiat@wittkieffer.com

ADMINISTRATOR

You can make an impact! Large, successful
outpatient radiology practice in Washington
DC/Baltimore area needs an energetic admin-
istrator. You will be responsible for managing
imaging centers in northern Maryland and
helping expand our practice. Prior radiology
experience required. Stable, long-term posi-
tion with a growing company. Contact V. David
M.D. (202-966-0606; vdavid@earthlink.net).

Radiology Directors/Managers
RReeaaddyy  ttoo  cchhoooossee  wwhheetthheerr  oorr  nnoott  yyoouu  wwaanntt  ttoo  ccoonnttiinnuuee
wwoorrkkiinngg  5555  hhoouurrss  aa  wweeeekk//5500  wweeeekkss  aa  yyeeaarr?? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, 20 Allen Ave, Ste
330, St Louis, MO  63119 or fax to 314-984-0820 or 
e-mail nhcg@primary.net. No fees.  


