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Now is the perfect time to register for AHRA’s
Coding Seminars and the AHRA Electronic
Imaging Conference.  In February and March

2004, AHRA will once again present a series of coding
seminars in six locations, followed by the  AHRA
Electronic Imaging Conference, April 2004, in Lake
Tahoe, NV.   

AHRA Coding Seminars:
The AHRA Coding Seminars highlight ways to save
money, time and headaches by avoiding costly coding
errors and improving audit and reimbursement suc-
cess.  

Each seminar will cover topics including: 2004 coding
& APC changes, basic/ intermediate interventional,
modifiers, CCI edits, compliance & documentation,
ABNs, supply charges, ordering physician rules, med-
ical necessity/diagnosis coding, PET, cardiac scoring,
and emerging technologies.  

AHRA and the Society of Nuclear
Medicine (SNM) will present half-day
seminars focusing on nuclear medicine

coding and reimbursement issues in hospitals, physi-
cian offices and IDTF settings and nuclear medicine
practice management questions and answers.

The coding seminars are scheduled for: 
February 16-17 Nashville, TN *
February 26 Dallas, TX
March 4-5 Seattle, WA *
March 5 Providence, RI
March 9 Minneapolis, MN
March 11-12 Long Beach, CA*

(* seminars include a 1/2 day nuclear medicine coding seminar)

StarStart the New Yt the New Yearear
with AHRAwith AHRA’’s Codings Coding
Seminars Seminars 
Coding Seminars and Electronic Imaging
Conference provide valuable information 

With the radiology field chang-
ing so quickly, it’s easy to lose
your way. Thanks to your

membership in AHRA, you’re already on
the right track, and we hope you’ll point
your colleagues in the right direction by
encouraging them to join AHRA.   

AHRA is launching a “member get a
member campaign” with the special
incentive of a chance to win a Garmin
iQue 3600 with GPS technology. Just
send AHRA the names of people who
could benefit from a membership in
AHRA (either people who never have
joined or people whose AHRA member-
ship expired more than 15 months ago)
by clicking on the “point your col-
leagues in the right direction” icon on
AHRA’s website, www.ahraonline.org.  

If one of them joins AHRA by
February 20, 2004, we’ll send you
an AHRA red carabiner belt-clip
ring with compass as our thank
you. If five of them join by
February 20, 2004, we’ll place your
name  five time in the Grand Prize draw-
ing for a Garmin iQue 3600 with GPS
technology. 

For more information and complete
contest rules, log on to AHRA’s website
at www.ahraonline.org .  

Member Get aMember Get a
MemberMember
CampaignCampaign
LaunchedLaunched
Win a Garmin iQue
3600 with GPS!

continued on page 3

New



2
D

e
c

e
m

b
e

r 
2

0
0

3

As we are nearing Christmas, and the
countdown has begun, Sharon is dili-
gently rechecking our list to ensure we

didn't forget anyone's gift or Christmas card
(Note to JD: your card is in the mail). Sharon is
busy reviewing our list, and I am likewise
checking my list, but
mine consists of the
year-ending hospital
performance analysis
to ensure all expenses
have been captured. I
can assure you that at
11th hour, I will be at
work accruing unpaid
bills. 

As I am writing this, it
is a Thursday night,
and I am in front of the
TV watching the St. Louis Blues hockey team
blow a 3-0 lead over the Detroit Red Wings in
the third period. The weather temperature
flashes over the screen depicting a dismal
weekend, and I suddenly realized that this is
the weekend we journey to the tree forest to
harvest a Christmas tree. Since our family room
has cathedral ceilings, we usually look for a
tree that is between 10 and 12 feet in height As

you might expect, it is an all-day affair to bring
the tree home and trim the tree with ornaments
and lights. But once it's finished, all the work
pays off. Our home is filled with the familiar
glow that warms the heart and the soul.

At the end of each
year, we tend to
reflect on events past
and individuals who
have made a unique
imprint on our lives.
On a sad note, recent-
ly an icon in our indus-
try passed away.
Armand Diaz, who
was the director at the
Mallinckrodt Institute
of Radiology and
instrumental in my

career,died.. A former President of the ASRT
noted, I owe just about all that I have achieved
in the ASRT and my profession to him. He may
not be physically here with us, but he continues
to live in the multitude of those he nurtured,
trusted and encouraged to strive toward excel-
lence throughout his career. For those who
knew him, he will be deeply missed  .  

Countdown to the end of the yearCountdown to the end of the year
• • PRESIDENT’S MESSAGE

Michael J. Albertina, 
FAHRA

Director of Imaging 
Services

Tenet St Louis 
University Hospital

83635 Vista At Grand
Saint Louis, MO  

63110-2539
ph: (314) 268-5794
fax: (314) 268-5536
michael.albertina@

tenetstl.com

Every January, a couple of friends and I head off to
Florida for a little winter tune-up.  One of our stops is in
Coral Springs, the TPC at Heron Bay.  Not only is this
course located on the edge of the Florida Everglades, but
while playing this course, you will encounter a variety of
wildlife ranging from alligators to over 50 species of
birds.  The course is a par 72, playing over 6,700 yards

from the blue Tee-box.  A very challenging hole (and one that has
determined a number of tournament outcomes) is #18.   This par 4, playing 436 yards
from the blue Tee-box, features water down the
entire right side.  This hole requires a well-played
drive to avoid the bunker on the left and the water
on the right.  In addition, your approach shot must
negotiate sand and water.  I have played this
course on a number of occasions and have scored
anywhere from a par to a bogey.  

By Michael J. Albertina, FAHRA

At the end of each year, 
we tend to reflect 

on events past and 
individuals who have made

a unique imprint 
on our lives.



AHRA has applied for ARRT Category A credits, AAPC
credits and VOICE credits for the Coding Seminars.

PACS is Back -
AHRA Electronic Imaging Conference:

The Electronic Imaging
Conference is the premier event
for imaging professionals spe-
cializing in PACS and other elec-
tronic technologies. The confer-
ence will take place April 2-3 at

the Hyatt Regency in Lake Tahoe.   Attendees will have
the opportunity to get the most up-to-date information
on electronic imaging, learn from real-life experiences
of those who have been there, and network and share
with peers, all while earning ARRT Category A CE cred-
its.

In addition to the two-day conference,
AHRA also will hold a pre-conference for
PACS Administrators on April 1, 2004.

Whether you are a new PACS administrator, or a PACS
Administrator looking to broaden your knowledge, the
Electronic Imaging Conference will provide valuable
information and insight.  Topics to be covered include: 

archiving today and into the future, 
automated coding/ compliance software,
CR/DR, 
future ACS technologies, 
HIS/RIS and distribution, 
speech recognition, 
security and disaster recovery, and 
workflow/productivity.

Conference attendees, including radiology administra-
tors, PACS administrators, RIS managers, HIS direc-
tors, IS & IT professionals, CEOs, CIOs, CFOs, network
managers, practice managers, radiologists, consult-
ants, imaging center owners and administrators, and
technologists will have the opportunity to get the most
up-to-date information on electronic imaging, learn
from real-life experiences of those who have been
there, and network and share with peers, all while earn-
ing ARRT Category A CE credits.

Special thanks go to the  2004 Electronic Imaging
Design Team: Team Leader Danny L. Meadows, CRA;
Sandra M. Edson; Beth L. Weber; Katherine A.
Leslie;and Charles Stamper, CRA.

Register online today at www.ahraonline.org.   
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TTwo memberswo members
join Radiologyjoin Radiology
AdministrationAdministration
CerCertificationtification
Commission (RACC)Commission (RACC)

• • AHRA NEWS

Sandy Anderson, CRA, FAHRA, Radiology
Director at Memorial Hospital in Colorado
Springs, CO  has been elected to a three-
year term which will begin in January,
2004.

Michael Hughes, CRA, was appointed by
the AHRA Board to a three-year term which
also begins in January 2004. Michael hails
from Acton, CA. 

AHRA expresses its sincere appreciation
to RACC Chair Monte Clinton, CRA,
FAHRA and Vice Chair Bobbi Miller, CRA,
FAHRA.  Monte and Bobbi quickly

answered AHRA’s invitation to help lead
the association in a bold new direction,

establishing the Certified Radiology Administrator
(CRA) program.  The CRA program has experienced
great success since the public launch at the 2002
AHRA Annual Meeting & Exposition and the inaugural
exam, held in July 2003. To date, 354 radiology
administrators have earned the CRA credential.   

The Editorial Review Board provides guidance in the
development and implementation of the Radiology
Management editorial plan, provides
peer-review for articles and other materi-
al considered for publication, and solicits
the development of material for consider-
ation in Radiology Management.
Editorial Review Board members serve a
two-year term and may serve two terms.  

The following two AHRA members were
recently selected to serve on the Editorial
Review Board:  Karen Stucker,
RT(R)(M)(CT), Director of Imaging/Safety,
The Pain Treatment Center in Lexington,
KY and Terry Dowd, CRA, Manager of
Medical Imaging, Banner Baywood
Medical Center, Mesa, AZ.  

Karen Stucker

Terry Dowd,
CRA

Michael
Hughes, CRA

Sandy
Anderson,
CRA, FAHRA

Coding Seminars Coding Seminars 
continued from page 1

New

Editorial Review BoarEditorial Review Boardd
WWelcomes Telcomes Two Newwo New
MembersMembers



CA L E N D A R
Conferences & Meetings

You’ve Decided to Take the CRA Exam - Now What?
featuring Gary L. Duehring, PhD, CRA
January 15, 2004

Leasing, Office Maintenance and 
Improvements for Imaging Centers
February 12, 2004 

Managing Current Assets
February 26, 2004

Audio Conferences are 1:00 - 2:30 P.M. (EST), unless noted
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ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-
mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conference,
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

ahra 2004 Annual Meeting & Exposition

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Linkahra

Karen Guy, 
Editor

Michael J. Albertina, FAHRA; Thomas Crawford; 
Jay Mazurowski, CRA; Sheila Sferrella, CRA, FAHRA; 
Carole South-Winter
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material
referred to, nor does publication of an advertisement represent an endorsement by AHRA.
All articles and columns represent the viewpoints of the author and are not necessarily
those of AHRA.

AHRA BOARD OF DIRECTORS

ahra 2004 Electronic Imaging Conference

April 2-3, 2004
Hyatt Regency Lake Tahoe
Incline Village, NV 

August 1-5, 2004
Hynes Convention Center
Boston, MA

The premier event for imaging and radiology admin-
istrators as well as other healthcare professionals.

The premier event for imaging professionals focusing on the discus-
sion of PACS and other electronic technologies.

Pre-Conference Workshop for PACS 
Administrators will take place on April 1, 2004

Michael J. Albertina, FAHRA 
President 
(314) 268-5794
michael.albertina@tenetstl.com

Roberta M. Edge, CRA, FAHRA 
President - Elect
(209) 521-6097
edgero@sutterhealth.org

Mark A. Viau, CRA, FAHRA 
Past - President
(561) 393-4167
mviau@brch.com

Mel L. Allen, CRA, FAHRA
Finance Director
(425) 482-8405
mel.allen@philips.com

Edward O. Asante
(212) 870-9412
easante@chpnet.org

Stephen D. Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
kfazzino@tampabay.rr.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Jay P. Mazurowski, CRA
(603) 230-7279
jmazurow@crhc.org

Lynn A. McVey
(973) 365-5195
lmcvey@pbih.org

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu

February 16-17 Nashville, TN
February 26 Dallas, TX
March 4-5 Seattle, WA
March 5 Providence, RI
March 9 Minneapolis, MN
March 11-12 Long Beach, CA

Nuclear Medicine Coding -
Nashville, Seattle, and Long Beach
Coding Seminars include a 1/2 day

seminar sponsored by the Society of Nuclear
Medicine.

ahra 2004 Coding Seminars

Bryan R. Finnesand was recently promoted to Clinical
Operations Manager for Central United States with Digirad Imaging
Solutions.  Bryan resides in Texas.

Jeffery Schuster recently changed positions and is now the
Director of Radiology at UMASS Memorial Medical Center in
Worcester, MA. 

Do you have news to share with the ahra community? 
Email link@ahraonline.org

ahra

Around the

New

New

REGISTER

TODAY
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As we
b e g i n
t h e

New Year, mil-
lions of people
engage in the
age-old ritual
of proclaiming

New Year’s resolutions. For
many, the start of the New Year
marks a time to embrace new
challenges and set new goals.
Not surprisingly, memberships
at health clubs dramatically
increase in the early weeks of
January. Diet programs
become popular while the sale
of chocolate and alcohol tend
to decline. Many people even
begin to assess their spending
habits as they process their
post-Christmas credit card
bills. Time to consolidate your
bills? That’s what the TV adver-
tisements say. You can bet the
media is in tune with the whole
“new beginning” phenomenon.
But, despite all the hoopla
associated with coming of the
New Year, most resolutions
ultimately fail. Why?

I Admit, I’m Too…

When you stop and think about
it, the reason why New Year’s
resolutions fail becomes quite
easy to understand. During the
holiday season, many people
begin to overindulge in eating,
drinking, spending, etc. There
is one Christmas party after the
next. We begin to realize that
something about us is some-
how…“too”:  too fat, too out of
shape, too many cigarettes,
too much junk food. But let’s
face it: it’s easy to admit that
we need to diet or quit smok-
ing after we’ve just had a fix.
Ultimately, New Year’s resolu-
tions wind up being nothing
more than mere confessions.

They tend to be blurry at best,
carrying negative connotations
with no real clear-cut plan for
success.

Although resolutions are well
intended, statistics show that
by February, most New Year’s
resolutions are nothing more
than distant memories. We
begin to rationalize: “Yes, I
really do need to exercise, but
it's simply not convenient dur-
ing the winter months. When
the warm weather gets here, I’ll
really get going!” Back to busi-
ness as usual, guilt-free until

spring. Chances are, however,
when spring rolls around there
will be circumstances (real or
imagined) that again prevent
us from fulfilling the well-
intended resolution.

Positive goals

Since many of us in manage-
ment positions tend to be goal-
oriented by nature, perhaps a
better idea would be to set
January 1st as an attainment
date for goals rather than a
start date for resolutions. In
this way, we could be celebrat-
ing positive accomplishments
while watching the ageless
Dick Clark in Times Square,
rather than dreading the

thought of embarking on some
silly high protein weight-loss
program. Now that’s turning a
potential negative into a posi-
tive - and setting up a well
deserved New Year’s win!

A Time to Reflect

It may well be an even better
use of our time at the dawn of
the New Year to reflect on the
things we have to be grateful
for - and on our commitment to
the service of others. Have we
been there for family, work, our
professional organizations, the
community or church this past
year? Have we taken time to
help those less fortunate than
us? Have we helped to give
somebody hope? Have we
simply been there to listen -
fully engaged in the moment?
Perhaps the start of this New
Year is the perfect time to
explore the countless real
opportunities we have to give
of ourselves.

I’m truly grateful and proud to
be a part of the AHRA family.
The spirit of giving is so preva-
lent in our organizational cul-
ture.  May health and happi-
ness be with you all - now and
throughout the year.

“We’ll take a cup of kindness
yet. For auld lang syne.”  

Should auld acquaintance be forShould auld acquaintance be forgot…got…

Jay P. Mazurowski,
CRA
Radiology Director
Concord Hospital -
Radiology Department
250 Pleasant Street
Concord, NH 03301
ph: (603) 230-7279
fax: (603) 228-7353
Email:
jmazurow@crhc.org

By Jay P. Mazurowski, CRA

It may well be an even 
better use of our time 

at the dawn of the
New Year to reflect on
the things we have to
be grateful for - and
on our commitment 

to the service of others.
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The final months of  2003
are winding down while
the AHRA Annual

Meeting Design Team is finaliz-
ing the plans for AHRA's
Annual Meeting & Exposition in
Boston, MA, August 1-5, 2004.

This hardworking, energetic
and fun team just finished
interviewing over 150 prospec-
tive speakers for the meeting’s
breakout sessions. Each indi-
vidual submitting a call for
presentation receives a per-
sonal phone call from an annu-
al meeting design team mem-
ber. Why the personal touch?
We, the Design Team, want to
be sure that each presentation
is tailored to meet the exact
needs of our annual meeting
attendees. We ask each
prospective speaker tough
questions such as: Why will
your session be a better choice
over another presenter with a
similar topic? What will I take
away from this session? How
easily can I implement into my
department, organization or
imaging center what you will
suggest? How likely will it be
that I face a similar situation in
my position? 

The team met in Boston in
September to review evalua-
tions and comments from the
2003 Annual Meeting &
Exposition in Anaheim, CA. We
made commitments to contin-
ue the successes we experi-
enced at the 2003 meeting and
brainstormed ways to meet the
needs of our members, guests
and exhibitors in 2004. Then
we assessed the hotel and
meeting space. We looked for
the ease of movement
between sessions, the size of

the ballrooms for our keynotes,
the geographic location of the
hotel in relation to restaurants,
entertainment and transporta-
tion for attendees’ “off-hour”
needs. We began the long,
entertaining, humorous and
even sometimes grueling
process of reviewing keynote
speakers. After about 10
videos, we were completely
motivated, energized, mysti-
fied, entertained, juggled, psy-
ched and magically trans-
formed. We completed round
one of the review and request-
ed an additional batch of
keynote hopefuls for our
October 2003 meeting. 

The Annual Meeting Design
Team met once again in
October, where we defended
and discussed each of the
prospective breakout session
speakers. We talked about
which topic areas not already
covered would be beneficial to
our members. We then brain-
stormed to find individuals or
organizations that could
address these topics. We con-
tinued the review of the
keynote videos; discussed
locations for the theme party;
and selected tote bags for the
conference, design team
shirts, and, yes, even cos-
tumes. Boston ‘04 promises to
be a spectacular, educational
and worthwhile annual meeting
right in the heart of America’s
birthplace.

Your 2004 Annual Meeting
Design Team truly is a unique
blend of individuals represent-
ing various aspects of our pro-
fession, from managers of
large hospital departments to
those involved in the imple-

mentation of imaging centers
in large geographic regions.
Our team consists of introverts
and extroverts, “night owls”
and “early birds,” but I can
honestly say that they all have
you, the AHRA member, in the
front of their minds when mak-
ing decisions about your annu-
al meeting.

The team members have many
interesting talents. For exam-
ple, Kevin Hendrickson used to
own a fitness center and spent
his earlier days as an aerobics
instructor; rest assured he
checked out the hotel fitness
center. Carlos Vasquez pub-
lished a children’s book in El
Salvador. Debbie Clark fell into
a whirlpool at Niagara Falls
without a barrel. Vicki
Goodson, while NOT related to
Mark Goodson-Bill Toddman
productions, puts on over
4,000 miles a month in her car.
And Maureen Firth is the high-
light, tabulate, index, alphabet-
ize queen! The team is not
without brushes with fame.
Ron Barak has a friend who
met a friend of Wilhelm Conrad
Roentgen. And Terry Stavang
is a close, close, personal
friend of Ben and Jerry! It has
been a hard, intense, but very
rewarding past few months for
the Annual Meeting Design
Team.  I truly treasure each
individual's contributions and
dedication. We have a great
meeting in store for you!!!

Stay tuned for updates in
future issues of Link, and
watch your mail for the AHRA
2004 Annual Meeting &
Exposition registration form in
spring 2004.  

• • ANNUAL MEETING & EXPOSITION

Carole South-Winter
Executive Director
Reclaiming Youth
International
27946 469th Avenue
Lennox, SD 57039-
5720
Ph: (605) 647-5244
Fax: (605) 647-5821
Email: scls@iw.net

By Carole South-Winter, Annual Meeting & Exposition Design Team Chair

2004 Annual Meeting &2004 Annual Meeting & ExpositionExposition
Fall meetings help finalize 2004 prFall meetings help finalize 2004 programogram
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William Bell, Jr.
Bobbie N. Burkhart
Larry W. Busching
Jose L. Calderon

Patricia M. Cumens
Jeffrey DePriest
Catherine Deyle

Carlos Diaz
Mark Domalewski

David Georges
Susan Harrison

Martha L. Hudson
Nancy L. Hughes

Kathleen Inveen, CRA
Janice C. Keene
Cathrine E. Keller
Kenneth J. Kelly
Robert Kendall

Ronald P. Kruger
Lisa C. Levy

Darla J. Ludolph
Janice M. Lutz

Roger Newcomer
Mark A. Rita

Richard L. Ruble
April Sauer

Nadim Sawaya
Mark L. Schmugge

Dee Ann Schueneman
Jean M. Schultz
Randy Schwartz

Brenda L. Serensky
Larry L. Stille

Allen C. Terrell
Taylor Tidgren
Gale Walters

Timothy Washburn
Diane Wolf
Dean Wood

Linda Woods

Dduring our recent mem-
bership renewal, ahra
lost contact with the fol-

lowing members. If you know
how we can contact these indi-
viduals, please email: 
info@ahraonline.org

• • AHRA NEWS

Can youCan you
help help ahraahra

locate lost locate lost 
members?members?

Most EfMost Effective Administratorfective Administrator
FinalistsFinalists

Each year, www.auntminnie.com holds a campaign to recognize the best
and brightest in medical imaging.  The 2003 campaign featured 244 can-
didates in 17 categories.  The 2003 winners of the “minnies” will be

announced at the Radiological Sciences of North America (RSNA) in Chicago,
November 30-December 4 2003.

Congratulations to the following list of AHRA members who were nominees in
the “Most Effective Radiology Administrator/Manager category:

Gordon Ah Tye, Kaweah Delta Health Care District
Monte Clinton, Dartmouth-Hitchcock Medical Center

Gregory Cooper, Richardson Medical Center
Mel Estrada, Southwest General Hospital

Don Padgett, Children’s Hospital of California
Sam Potts, Longmont United Hospital
Jeffrey Schaefer, University of Arizona
Sheila Sferrella, Lehigh Valley Hospital

Special congratulations go to Gordon Ah Tye and Sheila Sferrella, who were
two of the three finalists.  

• • INDUSTRY NEWS

JCAHO adopts revised infection
control standards
The Joint Commission on
Accreditation of Healthcare
Organizations (JCAHO) has approved
revised standards focusing on devel-
oping and implementing plans to pre-
vent and control infections. JCAHO-
accredited organizations will be
expected to incorporate an infection
control program as a major compo-
nent of their safety and performance
improvement programs; perform an
ongoing assessment to identify risks
for the acquisition and transmission of
infectious agents; effectively conduct
surveillance, collect data and interpret
the data; effectively implement infec-
tion prevention and control processes;
educate and collaborate with leaders
across the organization on the design
and implementation of the infection
control program; integrate efforts with
health care and community leaders;
and plan for infections that may poten-
tially overwhelm resources. For more,
log onto http:///ww.jcaho.org

ARRT Radiologist Assistant
Certification Scheduled for
September 2005

Certification as a radiologist assistant
(RA) is on schedule for fall 2005 intro-
duction by ARRT. ARRT’s comprehen-
sive RA certification program is being
developed by a committee of physi-
cians and R.T.s and will be build on the
education-ethics-examination model
that characterizes its other certifica-
tion programs in radiologic technolo-
gy.

ARRT Sonography Certification
to be available to Non-RT’s
ARRT’s Sonography certification will
soon be available to individuals who
are not already registered with ARRT
in radiography, nuclear medicine tech-
nology or radiation therapy, provided
they are graduates of a sonography
program accredited by a mechanism
acceptable to ARRT.

Breast Sonography Certification
Handbook Available
ARRT’s new Breast Sonography
Certification is in place for 2004 exam-
inations.  Application materials are
included in the Certification
Handbook, available by request from
ARRT.  
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Sheila’s Sips
(Special Holiday Edition)

Being in the radiology profession
for 33 years (27 in management),
I am always looking for ways to

improve morale in the department.
When technologists get down on them-
selves because something goes wrong,
morale suffers.  Realizing that some
things are just going to happen, I try to
recognize this as an opportunity to
improve morale.  We need to prepare
for the inevitable so we can adapt to
and overcome it.  Having said that, here
are my top 10 “Murphy's Laws” that
pertain directly to the day-to-day oper-
ation of the radiology department.

1. If the enema tip can come out, it 
will.

2. If you have two CT scanners and 
one breaks down, the chance that 
the other one will also break triples.

3. If it’s Friday afternoon, something 
will break.

4. Film Processor jams occur more 
often when processing the exam 
you just performed on the hospital 
CEO or equivalent. (Most times
he/she will have already dressed 
and returned to administration 
before you discover the jam.)

5. The chances of dropping that 
freshly opened cup of GI barium 
will at least double when the 
patient in the room is someone you 
know or when there is a visiting 
physician with the radiologist.

6. If during an exam your pants should 
happen to split, you will more than 
likely be in the middle of having to 
hold a very difficult patient and you 
will be unable to let go.  The exam 
will be lengthy, and your back will 
be facing everyone in the room.

7. While acting “cool” in front of 
students, your chance of 
accidentally banging your head on 
the x-ray tube housing quadruples.

8. You will only run out of supplies 
that relate to the exam you are 
about to perform.

9. If your “significant other” calls the 

radio station and 
wins two tickets to 
the Springsteen 
concert, be 
assured it will be 
your weekend to 
work. (Don’t even 
look at the 
schedule.) And 
nobody, I mean 
nobody, will be 
available or willing 
to swap.

10. The more you 
want a lunch 
break, the less the chances are that 
you will get one. (If you're “dying” 
of starvation, the patient load will 
automatically double from 11:00am 
to 2:00pm.)

By understanding these simple things
that we tend to have no control over
(these are certainly not all, just my top
10), we are able to adjust our attitudes
accordingly. Things happen in radiolo-
gy. Just be prepared and never ever for-
get law #1… “If the enema tip can come
out, it will” because trust me, it will.
And, you should always be ready to get
out of the way!      

Thomas A. Crawford,
B.S.,R.T.
Director Radiology
Singing River Hospital
2809 Denny Avenue
Pascagoula, MS 39581
Ph: (228) 809-5145
Fax: (228) 809-5390
Email: tommy_c@
srhshealth.com

By Thomas A. Crawford, B.S.,R.T.

Murphy’Murphy’s #1 Law of Radiology:s #1 Law of Radiology:
“If the enema tip can come out, it will.”“If the enema tip can come out, it will.”

Greetings!  It's
hard to believe
that RSNA is only
a week away and
the holidays fol-
low right behind.

I’ve been trying to
find a white wine for you.  I
tasted a Chardonnay recently
that is light and has a fruity
aftertaste.  It’s not bold and
woody like the ones I’ve rec-
ommended in the past, but it
will go well with any type of
dish you choose to serve.  It’s
a California wine and won't
break the budget at $6.00 or
so per bottle.

Delicato
Chardonnay

2001

You know I get very excited
about red wines and have tast-
ed some excellent ones in the
last few months.  I just got
back from a Board of Directors
Meeting in Denver, Colorado
and tasted a great one there.
Here are two great reds that
are more bold and full-bodied
but have a nice finish.  Enjoy!

Bolla
2000

Colforte Merlot
Delle Venezie
Verona, Italy

Talomas
2000

Cabernet Sauvignon/
Syrah

Robert Mondavi and
Rosemount Estate

South Eastern, Australia

I wish you and your family a
wonderful holiday season! 
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Nominate the 2004-2005 AHRA Board of Directors
The AHRA Nominations Committee is currently seeking candidates to represent the membership and the
industry on the AHRA Board of Directors.  Nominations will be received until January 9, 2004.  Nominees
will fill out information forms and the selected slate of candidates will be presented to the membership
for voting. Voting will occur online at www.ahraonline.org.  New Board members will be installed at
AHRA’s Annual Meeting and Exposition in August 2004.

AHRA members are encouraged to submit nominations for candidates using the form below (please
copy if you need space for additional nominees), or submit nominations online at www.ahraonline.org.  

BBooaarrdd  ooff  DDiirreeccttoorrss  RReessppoonnssiibbiilliittiieess:
Board Members provide governance
for the organization. They are
responsible for directing, evaluating
and monitoring the association's
accomplishments. In addition, Board
Members guide the performance of
AHRA's management organization,
committees and task forces.  The
AHRA Board of Directors provides
strategic vision for the organization
as well as approves an annual budg-
et. Board Members will attend
scheduled meetings; provide finan-
cial, ethical and association over-
sight; and recommend changes to
AHRA bylaws, policies and procedures.

PPrreessiiddeenntt--EElleecctt
This office represents a three-year
progressive volunteer commitment
to AHRA as President-Elect,
President, and Past President. In the
absence of the President, the
President-Elect shall perform the
duties of President. The President-
Elect prepares to lead the associa-
tion as the AHRA President and Chief
Executive Officer. As President and
Past President, this individual also
represents the association on the
AHRA Education Foundation Board.

DDiirreeccttoorrss--aatt--LLaarrggee
Directors serve a three-year term of
office. No Director may serve more
than two three-year terms with the
exception of a Director who runs for
the office of President-Elect. 

I recommend the following AHRA members for consideration as candidates for the 2004-2005 AHRA Board of
Directors.  Please include a brief summary as to why you feel your nominee will be an asset to the Board of
Directors.

PPrreessiiddeenntt--EElleecctt  NNoommiinneeee::
Reason for Nomination:

PPrreessiiddeenntt--EElleecctt  NNoommiinneeee::
Reason for Nomination:

DDiirreeccttoorr--aatt--LLaarrggee  NNoommiinneeee::
Reason for Nomination:

DDiirreeccttoorr--aatt--LLaarrggee  NNoommiinneeee::
Reason for Nomination:

Submitted by: 

Return by January 9, 2004 to:
AHRA Board Nomination, 490-B Boston Post Road, Suite 101, Sudbury, MA  01776

fax # 978-443-8046, or submit via our web site: www.ahraonline.org

• • AHRA CALL FOR NOMINATIONS
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OPERATIONS MANAGER - RADIOLOGY

New, professional opportunity at Winchester
Medical Center, a progressive 400+ bed,
regional referral provider located in the scenic,
northern Shenandoah Valley of Virginia and
approximately 70 miles from Washington D.C.
Named “One of the 100 Most Wired Health
Systems” for the past several years,
Winchester Medical Center features cutting
edge technology, including PACS, which has
been fully implemented for over two years.

This will be a very visible leadership position
within the organization, reporting directly to
the Director of Radiology Services. Over
165,000 exams representing a full range of
diagnostic and interventional Radiology serv-
ices are performed annually at our state-of-the
art facility. The particular emphasis of this
career opportunity will be daily operations and
customer relations, with a supporting role for
Radiology Informatics and fiscal management.

Qualifications:
· Current certification as a diagnostic imaging

technologist (ARRT, ARDMS, and/or 
NMTCB)

· At least five years postgraduate experience
in a hospital setting

· Minimum of three years formal supervisory
experience with responsibility for at least 
two functional areas of a hospital Radiology
Dept.

· Demonstrated administrative, 
communication, and information technology
competence

· BS/BA degree and/or working knowledge of 
expense accounting practices is highly 
desirable.

For immediate consideration, please submit
your resume specifying the position of interest
to lkelly@valleyhealthlink.com or fax to
540.536.5320. You may also apply online
through our website, www.valleyhealthlink.com

System Director
Norton Healthcare
from Quantum Communications

AHRA has an exciting audio conference program for 2004
and we need you to share your expertise as a speaker for
the following topics:

Leasing, Office Maintenance and Improvements for 
Imaging Centers
Cardiac MR
Measuring ROI (Return on Investment)
Communications & Information Technology for Radiology 
Administrators
Scheduling and Medical Records for Imaging Centers - To 
Centralize or Not?
Technologist Education for PET/CT
Measuring Staff Productivity
CT Screening Procedures
Marketing 101 for Radiology Administrators
Interventional Coding

By presenting an audio conference, you will gain valuable speak-
ing experience as well as the satisfaction of educating your peers.

Audio conference speakers are required to prepare a session
description and identify learning objectives for their presentation.
Speakers will also prepare presentation handouts (in PowerPoint,
Word, Excel, etc) that will be placed on a secure web site for reg-
istered participants to view or print.  Participants will follow along
with the handouts while listening to the presentation on the
phone.  Audio conferences last 90 minutes and are very conven-
ient for speakers, no travel time or expense is required.   

SharShare Ye Your Experour Expertise and Prtise and Present an AHRA Audio Conferesent an AHRA Audio Conference!ence!

If you are interested in speaking on any of the
above topics or can recommend someone who
would is knowledgeable in these areas and
might like to speak, please contact Jennifer Leo
at jenniferleo@conferencemanagers.com or
877-984-6338, extension 12, by December 31,
2003.  
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• • CLASSIFIED

POSITIONS OPEN

RADIOLOGY PRACTICE

ADMINISTRATOR

Progressive Radiology group with a free-
standing Imaging Center in Seneca, SC is
seeking an experienced administrator to over-
see all aspects of the practice.  Minimum of
B.A./B.S. degree.  Must have good communi-
cation skills, possess a history of demonstrat-
ed leadership as well as budgeting, marketing,
human resource development, strategic plan-
ning, and financial skills.  Must have experi-
ence in managing in a Radiology setting.  R.T.
preferred.  Competitive Salary and excellent
benefits. Email salary requirements and resume
to bhicklin@mountainviewmedical.com, or
fax to (864) 885-1822.

MARKETING REPRESENTATIVE /
CLINICAL LIAISON

Physician-owned Imaging Center in West
Georgia seeks Marketing Representative/
Clinical Liaison.  Duties include customer serv-
ice liaison for patients, medical practitioners,
office staff, hospitals, other healthcare facili-
ties and insurance companies. Responsible for
coordinating marketing functions for Imaging
Center, including existing referral base as well
as identifying potential new physician referrals.
Part-time or full-time considered.

Ideal candidate should possess technical
knowledge of imaging modalities and be able
to answer questions regarding our services.
Must also have good knowledge of healthcare
industry regarding managed care contracting,
accreditation process, e.g., ACR, JCAHO, etc.
Responsibilities will also include:

· Developing marketing brochures/
information packets for the Center.

· Completing on-going assessment of patient
and referring physician satisfaction.

· Establish Quality Assurance and Quality 
Improvement programs for Center.

· Maintain Center’s website.

Send resumes to: J. Arnold, MD, 605 Dixie
Street, Carrollton, GA 30117.

Sparrow Health Systems
from tmp worldwide

COME BUILD WITH US! 
Join the Affiliated Services management team
to build and manage our new outpatient diagnostic center 
in midtown Memphis

Responsibilities include:
Hiring/training staff
Implementation of new GE technology
Development of new customer-focused service

MANAGER,
NEW OUTPATIENT DIAGNOSTIC

IMAGING CENTER
MEMPHIS, TN

Must possess current certification and registration as a
Radiology Technologist (ARRT); 2-4 years experience man-
aging a freestanding outpatient Diagnostic Imaging Center,
BS or BA degree and/or knowledge of radiographic princi-
ples and procedures acquired through completion of radio-
logic technology training program preferred.

For immediate consideration, contact Staffing Services at:
employment@methodisthealth.org

Ph: 901.624.8710 or Fax: 901.624.9790
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Upcoming ahra Events:

You’ve Decided to Take the CRA Exam –
Now What? Audio Conference
January 15, 2004

Leasing, Office Maintenance and
Improvements for Imaging Centers Audio
Conference
February 12, 2004

AHRA Coding Seminar - Nashville, TN
February 16-17, 2004

AHRA Coding Seminar - Dallas, TX 
February 26, 2004

AHRA Coding Seminar - Seattle, WA 
March 4-5, 2004

AHRA Coding Seminar - Providence, RI 
March 5, 2004

AHRA Coding Seminar - Minneapolis,MN
March 9, 2004

AHRA Coding Seminar - Long Beach, CA
March 11-12

Are you familiar with the products and services available
to you as a member of AHRA?  AHRA will be regularly
profiling a product or service available to members. This

month’s spotlight product  is the Staff Utilization Survey.

The Staff Utilization Survey is designed to allow
departments or facilities to easily compare them-
selves with their peers, the survey represents the
most complete, accurate, and current data on
staff utilization.  The report is broken down into
three major sections: all hospitals, community
hospitals, and non-hospitals. Data was collected for the follow-
ing areas: diagnostic radiology, computed tomography, ultra-
sound, MRI, interventional/angiography, cardiac catheteriza-
tion, radiation therapy and nuclear medicine.  Volume of proce-
dures per full-time equivalent by position also is reported.

Member Price: $40     Non-Member Price: $70

For more information, including ordering information, call AHRA
at 800-334-AHRA (2472) or 978-443-7591 or log on to
www.ahraonline.org and click on “products.”  

Spotlightahra Product

• • CLASSIFIED

POSITIONS OPEN
RADIOLOGY DIRECTORS/MANAGERS

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  

from the AHRA Staff

Happy Holidays


