
As the year 2002 draws
to a close and fami-
lies and friends cele-

brate the holidays, thoughts
often turn to the new year,
and particularly to the annu-
al task of making a New
Year’s Resolution. 

Have you thought about
your New Year’s Resolutions

yet?  Why not make a resolution to get more
involved with the AHRA and use the benefits
offered to you? 

Is one of your resolutions to gain more knowledge
or skill sets?  Why not attend one of the series of
coding seminars this spring?  Attendees will learn
how to avoid costly coding errors and improve
audit and reimbursement success.   Or listen in on
one of the upcoming AHRA audioconferences.
Audioconferences are economical and convenient
- a facility pays one fee and the whole office can
listen in!  It’s also never to early to start planning for
AHRA’s Annual Meeting and Exposition, scheduled
for August 10-14, 2003 in Anaheim, California.  The
Annual Meeting provides many different educa-
tional opportunities, through a variety of seminars
and the general sessions.

For another educational opportunity, apply for the
Partners In Learning Program,
sponsored by the AHRA
Education Foundation and
Amersham Health.  This program
provides participants a stipend to
cover travel and expenses so
administrators can spend a few
days at another administrator’s

facility (or host site). During the visit, participants
learn how other facilities are dealing with problems
such as PACS implementation, new construction,
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After my article in the October
2002 issue of Link, I received an
e-mail from Monte Clinton,

CRA, FAHRA, who wanted to share
one program his facility, Dartmouth-
Hitchcock Medical Center in Lebanon,
NH, is using to reduce the number of
travelers.  

Monte wrote the following:  “To deal
with our shortage, we have a new
'Traveler Reduction Program' that is
very popular with our techs.  We take
full or part-time techs that are willing
to work one extra shift a week for thir-
teen weeks.  We form teams in groups
of five techs - each working the extra
shift on a different day.  They are paid
time and one half for the extra shift.
When they complete the thirteen week
program, they get a monetary bonus.
A team of five techs in this program
eliminates one traveler.  And it's much
less then the cost of a traveler, which
averages about $150,000 a year.”

“Dartmouth-Hitchock has also part-
nered with a local community college
to start a Radiologic Technology pro-
gram.  The first sixteen students
entered the program in September.
The class is made up of all local peo-
ple, seven from Dartmouth-Hitchock
hospital and four from the Radiology
Department film library.  This is work-
ing great - as we   convert to PACS
staff down in the film library, we send
them to the program for retraining to
become our future techs.  The hospital
takes care of the tuition and gives

By Robbie Edge, CRA, FAHRA

Sharing StaffingSharing Staffing
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Are you ready for some .......... AHRA
• • PRESIDENT’S MESSAGE

No v e m b e r
brought me
my first board

meeting as
President of the
AHRA.  We met out-
side of Boston in
Natick, Mass., just a
few  miles from the
AHRA office.  The
Board of Directors
usually holds its first
meeting in the
Boston area every
couple of years so
we get a chance to
meet the AHRA staff.
Having done so, I'm
very pleased  to
report to you that

our association is in good hands!

During the morning session of the
board meeting, we accomplished our
main objective which was to approve
the operational budget for 2003. The
AHRA budget for the most part is
budget neutral.  On approximately
$2.7 million in total revenue we have
expenses that are equivalent.  The
budget for 2003 is based on bringing
to AHRA members 21 educational
programs, including the  Annual
Meeting and Exposition in Anaheim,
12 audio-conferences, 6 coding sem-
inars, and 2 conferences.  In addition,
we'll be bringing you Radiology
Management, Link, the List Server,
and expanding the CRA program.  I
want to thank the board members
and staff that worked diligently to
prepare the budget.

In the afternoon, we started the work
on another strategic issue identified
in our 3-5 year plan, "How will the
association develop new leaders?"
We worked through the issue by
answering the following questions, 

1. What do we know about our stake-
holders' needs, wants and prefer-
ences that is relevant to this deci-
sion?

2. What do we know about the
"capacity" and "strategic position" of
our organization that is relevant to
this decision?

3. What do we know about the cur-
rent realities and evolving dynamics

of our organization's environment
that is relevant to this decision?

4. What are the ethical implications of
our choices?  and, finally,

5. What do we wish we knew about
each of these but don't yet?.  

One thing we know is that the AHRA
has no shortage of  volunteers, in
fact, we have so many that it's diffi-
cult to give everyone an opportunity
to participate.  Please don't become
discouraged if we haven't gotten to
you yet, rest assured that we will.  We
maintain a database of members who
have expressed an interest in becom-
ing more actively involved in AHRA
and use it when we begin new proj-
ects or are creating task forces or
committees.  It's through AHRA's
many  volunteers that  the leaders of
the future evolve.  

The single most important work the
Board does each year is to help iden-
tify the future leaders of the AHRA.
Nominations for the 2004 Board of
Directors are now open.  Please think
about an AHRA member you know
who would help us strengthen AHRA
in the future - and nominate them
online at www.ahraonline.org or
through the nominations form on
page 5 in this issue of Link.  We must
continue to pass the torch to the
future of the AHRA ... You!

During my remarks in New Orleans, I

asked those in attendance to recruit
at least one new member this year.
Well it's time to get going on our
commitment.  I've started by chal-
lenging myself to recruit at least one
new member, and asked the AHRA
and AHRA Education Foundation
Boards of Directors to do so, as well
as AHRA's Fellows and our new

Certified Radiology
A d m i n i s t r a t o r s .
Won't you join us?
Growing membership
is a grassroots effort,
and you are the very
best person to help
share the benefits you
receive from your
involvement with
AHRA with a col-
league.   Membership
dues only cover the
costs of about 1/5th of
our programs. 

You might wonder why
continued growth is
important for AHRA.
First, networking is a
core benefit of
belonging to AHRA,

and with more members comes
greater opportunity to learn and
share with one another.  Second,
additional revenue allows us to deliv-
er more services and products and to
take advantage of economies of
scale. 

On a personal note, I feel the AHRA
truly makes a difference for our pro-
fession.  Early in my career, I was for-
tunate to have a colleague who
encouraged me to join the AHRA.
She was my boss at the time, Kathy
Foerster .  Kathy has since retired but
will always be the one responsible for
my start in the AHRA.  I was "hooked"
after my first annual meeting. Thank
you, Kathy.

The holidays are right around the cor-
ner and from all of the leadership of
the AHRA, we wish you and your
family a safe and wonderful holiday
season!    n

Editors Note:  AHRA publishes an audited
financial report annually in Link. Watch
for this in the April or May 2003 issue. 

Mark A. Viau, 
CRA, FAHRA
Executive Dir, Imaging
& Cardiology Services
Boca Raton
Community Hospital
800 Meadows Road
Boca Raton, FL
33486
ph: (561) 955-4167
fax: (561) 955-5383
mviau@brch.com

AHRA’s Board of Directors and the 
AHRA Education Foundation Board of Directors 

recently visited the AHRA office in Sudbury, Mass. 
during the recent Board Meetings.
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them a part time job with
benefits while they are in
school - in return they
agree to work for us for
three years after they grad-
uate.  We've generated a
lot of excitement and posi-
tive press in the communi-
ty and hospital with this
program.  I am hopeful this
will save us when our new
expansion is complete in
2004."

Monte did give the exact
amount of the bonus, how-
ever I felt it sufficient to
share there is a bonus, but
not the exact amount.  Depending on your
market, it may or may not be a good number to
use.  Before using any program that our mem-
bers share, please contact your Human
Resources and even Legal Departments, as
there may be labor laws or organizational rea-
sons you may or may not institute a program
such as this.  If you are in a union environment,
there may be further negotiations with the
union before you can institute a new program.
Remember if you want to start a Radiologic
Technology program, you will need to contact
JRCERT for accreditation information.

Monte has shown once again, his generosity,
foresight, and leadership in extending to us
two solutions that may work for some of the
rest of us.  Thanks Monte!  n

Do you have a staffing article or an idea you
would be willing to share with AHRA mem-
bers?  If so, email link@ahraonline.org.

Roberta Edge, MHA,
CRA, FAHRA

Dir. of Imaging Services
Doctor's Medical Ctr.

1441 Florida Ave
Modesto, CA  95352

ph: (209) 576-3645
fax: (209) 576-3644

roberta.edge@
tenethealth.com

By Robbie Edge, CRA, FAHRA
continued from page 1

the staffing shortage, etc.  When you participate, you
are learning from the host site, at the same time the
host site is learning from you.

Are you making a resolution to
meet more people and use net-
working to your advantage? Your
AHRA membership can help you
with that. One of our popular
member benefits, the list server,
offers a forum for radiology admin-
istrators to pose their question and
get a response, often immediately.
And, you can combine two resolu-
tions - knowledge and networking

by attending one of the educational opportunities pre-
viously mentioned. All seminars and meetings offer
attendees a chance to meet other radiology adminis-
trators and develop a support network.

Are you making a resolution to get more involved?
Many AHRA members are actively involved in the
organization - serving on committees and task forces,
writing articles for publication in Link and Radiology
Management, participating in education programs,
and helping to recruit more AHRA members by speak-
ing to the benefits of the organization.

Is 2003 the year that you will receive the recognition
you deserve for your professionalism in the field of
radiology administration? Why not apply to be a
Fellow - the AHRA designation that recognizes the sig-
nificant contributions of AHRA members to the associ-
ation, as well as their professional experience and
educational accomplishments.  Are you a leader, or do
you know a leader who has shown exceptional talent
in radiology administration? Nominate yourself, or
them, for the Amersham Health Award for Excellence,
an annual award program that recognizes this excel-
lence and leadership.  Or perhaps you know of an
AHRA member who has made the most significant
contribution to the profession of imaging and health-
care administration? Why not nominate them for the
AHRA Gold Award.  More information regarding the
criteria for all of the AHRA award programs can be
found online at www.ahraonline.org

Don’t start off 2003 with the same old list of New Year’s
Resolutions.  Get involved, make a difference, gain
some additional knowledge, and network with your
peers through AHRA. 

Stay tuned to Link, www.ahraonline.org, and your mail
for further information.   n

continued from page 1

Setting Your NewSetting Your New
Year’s ResolutionsYear’s Resolutions
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Calendar

Conferences & Meetings
ahra Audioconferences

Contributions and comments are welcome. Send address changes and all correspondence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or
e-mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591; fax 978/443-8046. Visit us on the Web: www.ahraonline.org.
© 2002 by AHRA. May not be reproduced in part or whole without written consent from AHRA. 

Conferences

Printed on recycled paper.

2003 Annual Meeting
31st Annual Meeting & Exposition

August 10-14, 2003
Anaheim Convention Center
Anaheim, California

To register for any 
AHRA conferences, 
go to www.ahraonline.org or call 
(800) 334-2472 or (978) 443-7591. 

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits :  Caryn Ayers x17
Speakers :  Jennifer Leo x12
Conference Logistics Linda Hachero x13

JCAHO Update for 2003
featuring Judith Atkins
Wednesday, December 11, 2002
1:00 - 2:30pm (EST)

Automated Medical Coding
featuring Tim Minnich
January 23, 2003
1:00 - 2:30pm (EST)

Coding and HOPPS Rates for 2003
featuring Diane Millman
February 6, 2003
1:00 - 2:30pm (EST)

That Time of the Year: Conducting Employee
Evaluations Without Dread
featuring Robbie Edge, CRA, FAHRA
February 20, 2003
1:00 - 2:30pm (EST)

Real Life PACS Implementation: Stories and
Strategies
featuring Vickie Bedel, FAHRA and Brian  Petrie
March 20, 2003
1:00 - 2:30pm (EST)

HIPAA Update
featuring Craig Nulan
April 17, 2003
1:00 - 2:30pm (EST)

Ricky Stonicher is the Director of Radiology at East
Jefferson General Hospital in Metairie, Louisiana. He
was previously Director of Sales & Marketing for Medical
Imaging Solutions.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

Electronic Imaging Conference
March 21-22, 2003
Hilton Atlanta
Atlanta, Georgia ahra 2003 Coding Seminars

Co-Sponsored by
Coding Strategies, Inc. and Bracco Diagnostics Inc.

Seminars will be held:
Friday, February 21  -  Portland, Oregon
Thursday, February 27  -  Phoenix, Arizona
Monday, March 3  -  Denver, Colorado
Thursday, March 6  -  Milwaukee, Wisconsin
Monday, March 10  -  Tampa, Florida
Thursday, March 13  -  Philadelphia, Pennsylvania
Watch your mail, www.ahraonline.org, and Link for more information
in the coming months ....

Mark A. Viau, CRA, FAHRA
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina, FAHRA
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella, CRA, FAHRA
Past - President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen, CRA, FAHRA
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge, CRA, FAHRA
Education Director
(209) 576-3645
roberta.edge@tenethealth.com

Edward Asante
(212) 523-3209
edward_asante@slrhc.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeff Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer, FAHRA
(414) 771-7470
brubenze@directvinternet.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors
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• • AHRA CALL FOR NOMINATIONS

Nominate the 2003-2004 AHRA Board of Directors
The AHRA Nominations Committee is currently seeking candidates to represent the membership and
the industry on the AHRA Board of Directors.  Nominations will be received until January 15, 2003.
Candidates will fill out information forms and the selected slate of candidates will be presented to the
membership for voting. Voting will occur online at www.ahraonline.org.  New Board members will be
installed at AHRA’s Annual Meeting and Exposition in August 2003.

AHRA members are encouraged to submit nominations for candidates using the form below (please
copy if you need space for additional nominees), or submit your nomination online at www.ahraonline.org.

Board of Directors Responsibilities :
Board Members provide governance
for the organization. They are
responsible for directing, evaluating
and monitoring the association's
accomplishments. In addition, Board
Members guide the performance of
AHRA's management organization,
committees and task forces.  The
AHRA Board of Directors provides
strategic vision for the organization
as well as approve an annual budget.
Board Members will attend sched-
uled meetings; provide financial, eth-
ical and association oversight; and
recommend changes to AHRA
bylaws, policies and procedures. 

President-Elect
This office represents a three-year
progressive volunteer commitment
to AHRA as President-Elect,
President, and Past President. In the
absence of the President, the
President-Elect shall perform the
duties of President. The President-
Elect prepares to lead the associa-
tion as the AHRA President and Chief
Executive Officer. As President and
Past President, this individual also
represents the association on the
AHRA Education Foundation Board.

Directors-at-Large
Directors serve a three-year term of
office. No Director may serve more
than two, three-year terms with the
exception of a Director who runs for
the office of President-Elect. 

I recommend the following AHRA members for consideration as candidates for the 2003-2004 AHRA Board of
Directors.  Please include a brief summary as to why you feel your nominee will be an asset to the Board of Directors.

President - Elect Nominee:
Reason for Nomination:

President- Elect Nominee:
Reason for Nomination:

Director-at-Large Nominee:
Reason for Nomination:

Director-at-Large Nominee:
Reason for Nomination:

Submitted by: 

Return by January 15, 2003 to:
AHRA Board Nomination, 490-B Boston Post Road, Suite 101, Sudbury, MA  01776

fax # 978-443-8046, or submit via our web site www.ahraonline.org
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Moody Elected JRCERT
Director

Sandra J. Moody, B.S., R.T.(R)(M),
CRA, FAHRA, has been
elected by the Joint
Review Committee on
Education in Radiologic
Technology (JRCERT)
to a three-year term on
its Board of Directors.
Her term will begin at

the conclusion of the organization's
April 2003 meeting and will run
through April 2006.  Ms. Moody was
nominated by the American
Healthcare Radiology Administrators
(AHRA) to replace Chuck Mitchell,
B.S., R.T.(R), FAHRA, who will com-
plete his term in April 2003.

Moody is Administrative Director of
the Outpatient Division of Nanticoke
Memorial Hospital, Inc. in Seaford,
Delaware.  She earned a certificate in
Radiologic Technology from Anne
Arundel General Hospital in Maryland
and a baccalaureate degree in Allied
Health Management from Salisbury
State University.   

Ms. Moody has served on the Board
of Directors for both the Maryland and
Delaware Societies of Radiologic
Technologists and is an active mem-
ber of the AHRA.

• • AHRA NEWS
California CEU’s for Certified
Radiologic Technologists and
Limited Permit X-ray Techs.
Effective November 28, 2001,
Certified Radiologic Technologists
(CRT) (except mammography) and
Limited Permit X-ray Technologists
must obtain 24 CEUs every two
years to renew certificate or permit
in California. CRT’s with mammog-
raphy must obtain 24 CEUs, 10 of
which must be in mammography,
and perform 200 mammography
examinations every 2 years to
renew certificate.  Licentiates must
obtain 10 CEUs every 2 years to
renew certificate and permit.

The two year renewal referred to
above began on the expiration date
of the certificate or permit:

(1) In the year 2001 for individuals
with a certificate that ends in an
odd number.

(2) In the year 2002 for individuals
with a certificate or permit that
ends in an even number.

CEU attestation and/or verifica-
tions will be requested during
renewals starting January 2003.
CEUs required during the 2003
renewal period have been prorated
to acceptance of half of the CEUs
listed above. All renewals starting
in 2004 will be required to meet the
full CEUs listed above.

“Approved continuing education
credit” means one hour of instruc-
tion received in subjects related to
the application of X-ray to the
human body and accepted for pur-
poses of credentialing, assigning
professional status or certification
by the:

(1) American Registry of Radiologic
Technologists

(2) Medical Board of California
(3) Osteopathic Medical Board
(4) California Board of Chiropractic 

Examiners
(5) Board of Podiatric Medicine
(6) Board of Dental Examiners
(7) Any other professional 

organizations recognized by the 
Radiologic Health Branch.

HHS posts list of HIPAA priva-
cy FAQ’s
The Department of Health and
Human Services has posted a new
“Frequently Asked Questions” doc-
ument about the Health Insurance
Portability and Accountability Act
privacy rule on its web site at
http://www.hhs.gov/ocr/faqs1001.
doc.  The compliance date for the
privacy rule is April 14, 2003, or
April 14, 2004 for small health
plans.

JRCERT pursues accredita-
tion of educational programs
The Directors of the Joint Review
Committee on Education in
Radiologic Technology (JRCERT),
at their Fall 2002 meeting, voted to
pursue the accreditation of educa-
tional programs in diagnostic med-
ical sonography.  Based on infor-
mation presented at the meeting,
they anticipate implementation of
this accreditation process in
January 2007.  Opportunities for
input from all interested parties will
be provided through the use of sur-
veys, open forums at professional
meetings, and postings on the
JRCERT web page as the stan-
dards are developed over the next
2 to 3 years.  The decision is in
keeping with the JRCERT mission
to promote excellence in education
and enhance the quality and safety
of patient care through the accred-
itation of educational programs as
well as with the JRCERT strategic
plan.

JRCERT Draft Standard
Released
The Joint Review Committee on
Education in Radiologic
Technology has released a draft of
the Standards for an Accredited
Educational Program in Medical
Dosimetry.  The draft standards are
available on the JRCERT web site
(www.jrcert.org).  The JRCERT will
be re-visiting their draft standards
at their April and October ‘03
Committee meetings and wel-
comes your input on the drafts.

Group Offers Guidelines on
Fusion Imaging Technologists
After obtaining additional educa-

tion and proving his or her competency,
any registered nuclear medicine tech-
nologist, radiographer or radiation ther-
apist is qualified to operate hybrid
imaging equipment such as PET-CT
machines, according to a group of
experts that met recently to discuss
issues surrounding the new and rapidly
growing field of fusion imaging.

Group participants reached their con-
clusions at a July 31 meeting convened
in New Orleans by the Society of
Nuclear Medicine Technologist Section
and the American Society of Radiologic
Technologists. The participants’ goal
was to make recommendations con-
cerning the education, qualifications
and regulation of personnel who oper-
ate PET-CT, SPECT-CT and other hybrid
imaging equipment.  A consensus paper
on this topic can be found at
www.snm.org or www.asrt.org.
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At the AHRA Board meeting
in Boston in November, Penny
Olivi gave me a gift.  It was a
rooster mug.  Those of you who
read my column over the last
year will remember my story
of being served Merlot in a

rooster pitcher in Phoenix.

That created a platform for me to write a holi-
day wine column.  I have selected two reds and
two whites for your tasting pleasure.  Hope you
enjoy all your holidays this year.  Enjoy the wine
and enjoy the time with your family. Take care.

Sheila’s Favorite Sips
Looking for something to serve at your holiday get-together?  Enjoy
this appetizer from AHRA’s Membership Development Manager (and
caterer), Virginia Lieblein.

Red
Bentley Merlot
2000
Napa Valley
Private Reserve

Dynamite Vineyards
2000
Cabernet Sauvignon
North Coast
Carmenet Winery

White
Vendange
1999
Chardonnay
California

Kendall Jackson
2001
Chardonnay
California
20th Harvest Release

Pita Crisps (makes 70 crisps)
s 1 package 8 inch pita bread 
(6 loaves)
s 1/2 or more olive oil

s 2 cups shredded parmesan cheese
s 1 cup grated romano cheese
s fresh black pepper

Olive Tempanade with Pita Crisps
s 3/4 cup sliced pitted kalamata or ripe
olives
s 1 tablespoon balsamic vinegar
s dash ground black pepper
s 1/4 teaspoon dried oregano

s 1 tablespoon fresh parsley
s 1 large clove garlic minced
s1 tablespoon chopped scallion
s 2 roasted red peppers (in olive oil
preferred, from a jar)

s Put olives, oil, vinegar, scallion, herbs into food processor and pulse a a few
times to create a crumbly texture (do not make a paste)
s Add the roasted peppers, pulse again a few times, add 1/2 the feta, black
pepper and pulse a couple more times. Add more olive oil if necessary to
achieve a moist texture.
s Spoon into bowl and gently stir in remaining feta. Top with minced onion.

s Cut the loaves in 1/2, then cut each half into 3 triangles.  Separate the tops
and bottoms
s Place crisps on baking sheet, sprinkle generously with olive oil, shredded
cheese, grated cheese and top with black pepper
s Bake 10-12 minutes in preheated 350 degree oven, until golden (they will
crisp up and continue to brown after removed from oven.

Includes a RFP 
template customizable
for your organization.

Radiology 
Information 

System (RIS) 
RFP Toolkit

Order online: www.ahraonline.org 
or call AHRA at 978-443-7591 / 800-334-2472

s No massive book taking up office space
s Find what you need ... find it fast
s Complete source for guidance & direction

Available on CD-ROM
Member Price: $265
Non Member Price: $365

Radiology Sample
Policies and Procedures 

Manual for 
Radiology Administrators

ahra

Order online: www.ahraonline.org 
or call AHRA at (978) 443-7591/(800) 334-2472

Available on CD-ROM
Member Price: $150
Non Member Price: $250

Looking for something to add to your “wish list”, or perhaps something to buy a colleague? Why not check out
AHRA’s products. You can find benchmarking data, books about managing your career, and survey and data statis-
tics.  And, don’t miss out on AHRA’s two newest products, the RIS Toolkit and the Policy and Procedure Manual (more
information is below). Products are available online at www.ahraonline.org or can be ordered through the AHRA Office
at 978-443-7591 or 800-334-2472.

Holiday Gift Giving Ideas
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• • AHRA NEWS

A Day in the Life of a Radiology Administrator
From a non-radiology administrator perspective
By Karen Guy, AHRA Communications Manager

"What attracted you to apply for
employment with this organization?"
was the question posed to me one
morning in early April; a familiar
question in the interview process.
"I've always had the utmost respect
for people working in the healthcare
industry.  I grew up learning more
about nursing homes and the nursing
profession than I thought I ever need-
ed to know (as my mother is a nurse),
and I have friends working as EMT's,
nurses, pharmacists, and in doctor's
offices," I replied.  

But the next question, "why radiolo-
gy" really stumped me.  I didn't have
an answer. As I tried to come up with
an answer, all I could think about was
a personal experience, when I
patiently waited over four hours for
my name to be called for an x-ray to
be taken.  Radiology was new to me,
and my answer suddenly appeared
simple - I was eager to learn more
about the industry.

I recently had such an opportunity to
learn more, by spending the day with
AHRA Member Monte Clinton, CRA,
FAHRA and his radiology team at
Dartmouth-Hitchcock Medical Center
in Lebanon, NH.  As expected, Monte
had a full-day agenda for my co-
worker, AHRA's Certification /
Education Manager Leah Hojem, and
me.  Our learning experience began
with a tour of the facility.  As we
walked down the hall, we started
talking about the staffing shortage
and as I learned more about this
national problem, I couldn't help but
wonder, whether the national short-
age of technologists had an impact
on my own personal x-ray experi-
ence. 

As we observed patients coming in
and out of the radiology waiting
areas, I questioned how many
patients came through the Radiology
Department each day?  Monte quick-
ly came back with a response and I
wondered how one department could
see an average of 300 patients each

day and how could all that informa-
tion be managed?

We then met up with the Radiology
Systems Manager (who had the
answer to my information manage-
ment question) and within minutes I
was learning a whole new set of
acronyms- RIS, PACS, IDX, CIS,
MIMS. I quickly realized it is critical to
have a strong partnership between
the Radiology Department and
Information Technology Department.
I was fascinat-
ed with the
notion that
doctors could
access a per-
son's exam
results through
the server
instead of shuf-
fling films back
and forth.  I've
always associ-
ated comput-
ers/technology with a MIS
Department and didn't realize that
information technology was an area
of concern and focus for a radiology
administrator.

The next person on our agenda was
the Asset Manager and it was quick-
ly evident that this was another radi-
ology professional with a tremendous
amount of responsibility.  Issues
related to supplies, delivery, equip-
ment acquisition, maintenance con-
tracts, and a huge addition that
would almost double the depart-
ment's square footage from 46,000
square feet to 80,000 square feet,
were currently on his "to do" list.
Again, I gained a new appreciation
for the radiology administrator, a pro-
fessional who certainly had a lot of
responsibility.

The afternoon's agenda proved to be
just as rewarding as our morning
agenda when we headed over to the
Radiology Business Manager's
office.  I knew that budgets were part
of any administrator's role, however,

it was our lesson in coding that really
made opened my eyes.  I never imag-
ined that one wrong code or number
could affect whether the hospital was
paid or not.  

Suddenly all the messages on the
AHRA List Server were starting to
make sense.  People asking for cod-
ing assistance, HIPAA compliant
advice, job descriptions - even all the
acronyms were starting to have a
familiar sound.  I felt as though I was

finally starting to
understand.  The
articles I've read in
R a d i o l o g y
Management were
starting to make
sense as well.
(Although I must
admit, I was not
seeing the same
images on the
screen that the
technologist was

explaining to me, but perhaps that
understanding would also come in
time.)

After spending the day meeting with
people where radiology is a way of
life, I realized I had heard many of the
same issues from the different staff
members.  Everyone seemed con-
cerned with the staffing shortage, not
enough time to get everything done,
effective communication, information
technology, budgeting, equipment,
and teamwork.  I took these concerns
back to the AHRA office and hope
you find that through our publica-
tions, seminars, educational opportu-
nities, and annual meeting, we offer
insight and possible solutions to the
concerns and issues you face every
day.      n

Special thanks to Monte Clinton, John
Sundnas, Paul Roy, Geoff Bretches, and
all the staff at Dartmouth-Hitchcock
Medical Center that made my day so
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Director of Operations
St. Louis, MO

Per-Se Technologies, Inc. is a leader in the healthcare
information technology and services marketplace. Per-
Se delivers to physicians, healthcare organizations and
payers an unrivaled combination of solutions, including
outsourced business management services, integrated
clinical and financial software applications, and Internet-
enabled connectivity that enables healthcare providers to
increase revenue and operate more effectively. These
solutions and services are delivered to the healthcare
marketplace through three corporate divisions:
Application Software, Physician Services and e-Health
Solutions. 

Currently, we have an immediate opening in our
Physician Services Division! We are the only national
provider of business management outsourcing services
such as billing, accounts receivable management and
consulting services to hospital based physicians.
Specialties included are radiology, pathology, anesthesi-
ology, emergency, academic and multi-specialty medi-
cine.

This leader will be responsible for managing all aspects
of the business relationship with assigned clients to
ensure appropriate services are available and utilized to
provide the highest possible caliber of service to the
clients who are radiologists.
· Will be the liaison with the billing office and clients, will
be responsible for overseeing reimbursement analysis,
payer relations, preparation and analysis of monthly
accounts receivable financial reports and ensuring over-
all service quality and client satisfaction.  
· Management of day-to-day operations of specific client
segment of the facility in compliance with established
procedures with 6 direct reports and a staff of 50.
· Manages workload flow of billing and accounts receiv-
able functions for client.
· Enforces compliance with local, company and billing
policies, procedures, safety rules, and governmental reg-
ulations.
· Responsible for the overall direction, coordination, and
evaluation of the team leader, data entry, clerical, pay-
ment posting, accounts receivable (a/r), and patient serv-
ice representatives units.  

The successful candidate will have at least 10 years
experience in (Radiology preferred) billing and collec-
tions in a revenue cycle management setting. Must have
management experience.  Must have experience man-
age receivables. Strong PC spreadsheet skills required.
Must be well organized, service oriented, energetic, and
committed. Some travel required.  Bachelors Degree.
Masters Degree preferred.  IDX preferred-please reflect
in resume.

---RESUMES WITHOUT SALARY HISTORY 
WILL NOT BE CONSIDERED---

Email: techjobs1@per-se.com. 

EOE, M/F/D/V.
Per-Se Technologies   Visit us at: www.per-se.com

• • CLASSIFIED

POSITIONS OPEN

DIVISION DIRECTOR
RADIOLOGY

DIVISION DIRECTOR, RADIOLOGY for 400-bed, NFP
hospital in southeastern community of 60,000.  Less
than 2 hours from Gulf of Mexico, metro area provides
not only modern conveniences and amenities of larger
cities but also retains charm and friendliness of the
South.  Home to several major corporations, housing is
impressive, yet affordable, and there are a wide variety
of art, cultural and recreational opportunities.  Division
Director responsible for Diagnostic, Radiology, Special
Procedures, Women's Imaging Center, Ultrasound,
Nuclear Medicine, CT and MRI with 100 FTEs.  Current
building project includes new ORs that will accommo-
date Radiologic robotics and imaging, development of
central data depository for paperless department, and
relocation of Women's Imaging Center to standalone
facility.  Require BS, 5 years' management in large hos-
pital, PAX system experience and proven success in
business development.  

Contact: Linda Garrett, Garrett Associates, 
PO Box 53359, Atlanta, GA 30355; 

404.364.0001; GarrettAssoc@aol.com

RADIOLOGY OPERATIONS
MANAGER

Chesapeake General Hospital, in Chesapeake, VA has a
full-time position available for a RADIOLOGY OPERA-
TIONS MANAGER. The ideal candidate will be able to
coach & supervise staff to maintain & improve produc-
tivity.  Responsible for  the selection & orientation,
inservice training, performance appraisals & scheduling
of department supervisors, techs, transcriptionists,
clerical & transport personnel, as well as managing the
dept. in the absence of the Director.  Ensures equip-
ment runs properly, and meets all Local, State and
Federal regulations.  Assists with budget preparation.
Assists QA Manager in establishing a Quality
Improvement program.  Maintains manuals & Charge
Code books. Must be a graduate of an accredited Rad
Tech program, ARRT registered, and have (5) years
experience as a Reg. Tech, with a minimum of (2) yrs as
an RT Supervisor. Please send resumes to amy.dry-
bread@chealth.org, or fax to 757-312-6209.



• • CLASSIFIED

POSITIONS OPEN
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MANAGER
Sibley Center for Breast Health

Sibley is a non-profit, full service 328 bed acute care
community hospital serving the Washington, DC area.
We are looking for a very special individual to manage
The Center for Breast Health. This individual will assist
the Imaging Services Director and the Chief of Breast
Imaging insuring proper and efficient operation of the
center. Duties include supervising and organizing all
activities in the areas of responsibility and working
closely with the center’s physicians who establish pro-
tocols related to the medical operation of the center.
The manager also develops and promotes breast
screening, breast cancer and women’s health related
programs.

Bachelor’s degree in Radiology Administration or
Healthcare Administration. Three to five years supervi-
sory experience in a hospital Radiology Department or
Breast Center and registration with the American
Registry of Radiologic Technologists with advanced
registration in mammography.

We offer a competitive benefits package to include
health, dental, generous paid leave, 401k with employ-
er match, tuition assistance, and relocation allowance.
If you are interested in joining a team of dedicated and
committed individuals, we invite you to email your
resume to lbarnett@sibley.org or fax to (202) 363-2677.

Sibley Hospital
Human Resources Department

5255 Loughboro Road, NW, Washington, DC  20016
(202) 537-4750 / www.sibley.org

EOE

DIRECTOR OF RADIOLOGY
MIDWEST

WITT/KIEFFER, the nation's largest executive search
firm specializing in health care, has been retained by a
client in the Midwest to assist in the recruitment of a
Director of Radiology.  

Our client is a dynamic, growing and economically
viable Catholic hospital with two campuses, 330 beds,
and gross patient revenues over $200 million.  The hos-
pital is part of a large system with seven owned hospi-
tals, a total of 2,500 beds, $1.5 billion in gross revenue
and 12,000 employees.

The Director of Radiology will report to the CEO, and
will be responsible for all diagnostic imaging services.   

An extremely competitive compensation and relocation
package is available.   

For additional information, please send a resume in
confidence to:

Neill Marshall, Witt/Kieffer - Dallas
5420 LBJ Freeway, Suite 460. Dallas, Texas  75240
ph: 972/490.1370 or fax resume to 972/490.3472

E-mail:  neillm@wittkieffer.com

All inquiries are confidential 

DIRECTOR OF IMAGING
At Lakeview Hospital, we will surpass your job expecta-
tions.  We are licensed for 97 beds and are located in
beautiful historic Stillwater, Minnesota - just 30 minutes
from Minneapolis/St. Paul!

We seek a full-time Director of Imaging to oversee our
radiology department.  We are looking for someone
with their ARRT certification and BA degree or equiva-
lent experience.  Previous management experience is
essential.

We offer market leading compensation and an out-
standing benefit package.  Please submit your resume
to: Lakeview Hospital, 927 West Churchill St.,
Stillwater, MN 55082.  Fax: (651) 430-4636. 
Email: hr@lakeview.org.  Web: www.lakeview.org.
EEO/AA

• • CLASSIFIED

POSITIONS OPEN

Linkahra

Karen Guy

Editor

Robbie Edge, CRA, FAHRA; Virginia Lieblein; 

Sheila Sferrella, CRA, FAHRA; Mark Viau, CRA, FAHRA

Contributing Writers

AHRA Link is published monthly by the
American Healthcare Radiology Administrators.

Publication in Link does not constitute an endorsement of
any product, service, or material referred to, nor does publi-
cation of an advertisement represent an endorsement by
AHRA.  All articles and columns represent the viewpoints of
the author and are not necessarily those of AHRA.
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Imaging Product Manager 

Premier Inc, a leading hospital alliance organization
is searching for someone with a strong understand-
ing of imaging equipment in the healthcare environ-
ment.  This person is responsible for the develop-
ment of a competitive imaging program, contract
portfolio for both capitol equipment and consum-
ables.   This person will serve as the technical con-
sultant and analyst for the imaging product area.  Act
as the market position expert and establish new
product categories based on market surveillance
information.  This person will negotiate contracts to
create a better value for our member hospitals.  Will
answer inquiries regarding contracts, contract lan-
guage and compliance.  This person will need
Radiology or associated science certificate, 5-10
years of hospital experience, knowledge of hospital
imaging equipment and a Bachelor's degree, master
preferred.  

Please contact Alexa Crenshaw at Premier Inc.,
2320 Cascade Pointe Blvd., Charlotte, NC  28208.  
Email:  alexa_crenshaw@premierinc.com or 
call 704-733-5583.

Ultrasound Supervisor 
Generous Relocation Package
Full time, days with call. Performs diagnostic medical
sonography, assists physician as required, supervises
ultrasound staff and performs related duties as
assigned. Required: Minimum of two years in diagnostic
ultrasound with supervisory experience, RDMS or RVT
or comparable registry. Desired: Multiple registries
and/or certifications. Contact:  Nancy McMurray, Kadlec
Medical Center, 888 Swift Blvd, Richland, WA 99352,
Toll Free: 800-765-1140, Tel: 509-942-2112, Fax: 509-
942-2731, Email: nmcmurray@kadlecmed.org,
Website:http://www.kadlecmed.org 

Outpatient Imaging Manager 
Generous Relocation Bonus
Full time. Under the general direction of the Imaging &
Cardiac Care Services Director. Assists in planning,
coordinating and directing the activities of various out-
patient imaging centers, including the NEW Outpatient
Imaging Center opening in the fall 2002--a GE Medical
Systems National Show Site! Direct and indirect super-
vision of staff members, responsible for budget develop-
ment of cost centers, financial performance and other
duties as assigned. Graduate of AMA approved School
of Radiological Technology. Prefer bachelor degree in
business or related medical imaging field. General
understanding of PACS. Minimum of 3 years in outpa-
tient imaging; at least 3 years outpatient management
experience preferred. Strong computer skills preferred.
Licensure/Credentials: Certified in Washington State.
Registered with ARRT. Contact:  Nancy McMurray,
Kadlec Medical Center, 888 Swift Blvd, Richland, WA
99352, Toll Free: 800-765-1140, Tel: 509-942-2112,
Fax: 509-942-2731, Email: nmcmurray@kadlecmed.org,
Website:http://www.kadlecmed.org 

Inpatient Imaging Manager 
Generous Relocation Package
Full time. Under the general direction of the Imaging &
Cardiac Care Services Director. Responsible for the
day-to-day operation of the cardiac cath lab, special
procedure suite, echocardiography, EKG, IP and ED
Imaging departments. Ensures quality patient care by
establishing and maintaining clinical standards of prac-
tice and care while meeting staffing requirements.
Supports and demonstrates the mission, vision and val-
ues of medical center. Requires graduation from a
school of nursing or AMA approved school of radiology
technology. BS, BSN or BS in business or related imag-
ing field. General understanding of PACS environment.
Minimum of 3 years recent experience in area of spe-
cialty. 3 years previous management experience and
strong computer skills preferred. Licensure/Credentials:
Current Washington State license in area of expertise.
Registered with ARRT. Contact:  Nancy McMurray,
Kadlec Medical Center, 888 Swift Blvd, Richland, WA
99352, Toll Free: 800-765-1140, Tel: 509-942-2112,
Fax: 509-942-2731, Email: nmcmurray@kadlecmed.org
Website:http://www.kadlecmed.org 

• • CLASSIFIED

POSITIONS OPEN

Radiology Manager 
An exciting opportunity for the right radiology manager.  

Our 120 bed hospital is continually expanding and Radiology is
enjoying much of these efforts.  Check out our newly expand-
ed radiology department which includes state of the art MR,
CT, NM, US, Interventional-Cath Lab and digital xray room.
Help put the finishing touches on our new off campus imaging
center.  And last but certainly not least-help us move into the
digital imaging world with a new RIS and PACS implementation
that is expected to start in mid spring.  

With so many opportunities here, why look anywhere else.
Delaware is a small state with lots of opportunities.  Our beach-
es are pristine, the fish are always biting and crabbing is great.
Our winters are mild, our spring starts early and lasts long and
our summers are filled with mild sea breezes.  We are situated
within two hours of Baltimore, Washington, DC and
Philadelphia and only 4 hours to New York City.  

Bachelor's degree required.  A minimum of 5 years experience
in radiology management at mid size hospital.  

Paula Satterfield Penn
Human Resources
Nanticoke Health Services
801 Middleford Road, 
Seaford, DE 19973
302-629-6615 x 2418 / 302-629-4758 fax
PennP@nanticoke.org
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Southern Maryland
Hospital Center 
AD

The Staff at AHRAThe Staff at AHRA wisheswishes
you and your family ayou and your family a

happy and safe happy and safe 
holiday season!holiday season!

Radiology Directors/Managers

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 8460
Watson Rd, Suite 225, St. Louis, MO 63119 or fax to 314-
984-0820 or e-mail nhcg@primary.net. No fees.


