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As design team activities continue,
the AHRA Imaging Center
Administrators Conference,

October 10 - 11, 2003 at the Hyatt
Regency in Tampa, FL, is going to be an
event that you won't want to miss!
AHRA's fall conference, a landmark event
for the industry, will be the first 2-day edu-
cational program designed for Imaging
Center Administrators.  

A full 2-days of sessions pertinent to indi-
viduals in Imaging Centers has been

scheduled.  Sessions will include topics such as:

Imaging Center Joint Ventures: Business and Legal Issues
HIPAA Compliance for Imaging Centers
Marketing Your Imaging Center
Employee Retention
Successful PACS Deployment
Clinical & Financial Opportunity in PET/CT 

Attendees will have an opportunity to network with peers
and share experiences unique to imaging centers.
Attendees will also have the chance to meet with exhibitors
regarding solutions specifically designed to address the
needs faced by imaging centers.

In addition to Imaging Center Administrators, other profes-
sionals who would benefit by attending the conference are:
Radiologists, Business Managers, PACS Administrators,
Radiologic Technologists, Coder/Billers, and Radiology
Supervisors.  

For a complete list of sessions, descriptions, and registration
information, visit the AHRA website at www.ahraonline.org or
call toll-free 877-984-MEET (6338).   

Imaging CenterImaging Center
AdministratorsAdministrators
ConferConference Coming Soonence Coming Soon

Due to new Federal
C o m m u n i c a t i o n s
Commission rules, AHRA

will need all AHRA members to
complete a fax consent form in
order for us to continue to send
you valuable information regard-
ing our programs, products and
services. 

The new rules, which go into
effect August 25, 2003, require
written, signed consent in order
for us to send faxes that contain
unsolicited advertisements, even
to AHRA members.

We have several opportunities to
provide your written consent -
one is the insert at the back of
this Link issue.  Completing this
form will reduce the likelihood
that you will miss out on valuable
information or be inconvenienced
when you need something faxed
from AHRA to you.

For more information, including
the implications of this change,
please turn to the back insert. 

Just theJust the
Fax!Fax!

New FCC Regulations
Require Fax Consent Forms
from all AHRA Members
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Old Man Time
• • PRESIDENT’S MESSAGE - The Passing of the Gavel

Like the passing of the torch from old man
time to the newborn year, we too must
now pass the torch from myself to Mike

Albertina, this year's AHRA
Board President.  Let's all
get behind Mike and the
2004 Board of Directors,
they will appreciate the
support.  But first, I have
one last opportunity to
address the membership.

First and foremost, I must
thank each of you for giving
me the opportunity to represent you this past
year.  All things considered, it was a very event-
ful year for me (at work, home and AHRA), but it
was a blast.  I'd do it again at a moment's
notice.  The good news is I can't.  We have set
term limits for the board and elected offices so
that more of our talented membership have the
opportunity to follow in our paths.  Please don't
wait to be asked, step forward and be recog-
nized, you'll never find anything more rewarding.

I've received e-mails and telephone calls this
past year from multiple friends/members in sup-
port of the direction in which we continue to
move the association.  I've also received mes-
sages from those who feel things could be done
differently, which also is totally fine.  The bottom
line: we want the feedback, we need the feed-
back, and we grow from the feedback.
Depending on when this issue of Link reaches
you, the annual meeting will either be days away
or just past.  In either case, we are conducting a
"Town Hall Meeting" at the annual meeting just
for the purpose of gaining feedback.  My hope is
it will prove beneficial for the leadership of the
board and equally beneficial for the members
attending.  I'm sure we'll update those of you
who could not attend in an upcoming issue of
Link.

On my way out, I'd like to recognize all the vol-
unteers who have built this organization from
the ground up, those who continue to serve, and
also those who will serve in the future.  Two
thumbs up for each and every one.  Hold your
head high; you deserve it!

This past year I've recognized some of my men-
tors within the organization in each issue of

Link.  Unfortunately I've not had the chance to
mention them all and hope no one takes it per-
sonally. With this last message I want to recog-

nize my staff at work and
my family.  They have sup-
ported me through this
past year.  Thanks, Paul,
Gail, Kim, Barbara and the
rest of you.  Mom, Wendy,
Justin, my brothers and
sisters, thanks, I wouldn't
have given it a try and
wouldn't have made it
without your support.

If we missed you in Anaheim we look forward to
seeing you in Boston next year!   

Mark A. Viau, 
CRA, FAHRA

Executive Dir, Imaging
& Cardiology 
Services

Boca Raton 
Community Hospital

800 Meadows Road
Boca Raton, FL  

33486
ph: (561) 955-4167
fax: (561) 955-5383
mviau@brch.com

“First and foremost, I must 
thank each of you 

for giving me 
the opportunity 
to represent you 
this past year.”

Reminder - SharReminder - Share youre your
Knowledge &Knowledge & ExperExpertisetise

Do you have something to say?
Why not share it at the 2004 Annual
Meeting in Boston, MA? AHRA has
put out the Call for Presentations
(i.e. speakers).

The AHRA Annual Meeting and
Exposition is the premier event for imaging
and healthcare professionals. As a speaker,
you will enjoy the prestige and satisfaction of
presenting to the most active and committed
members of the profession.

Information is available at http://www.
ahraonline.org/annmtg/2004/call.htm

Hurry though, the deadline is August 29, 2003!  

Call Hachero Hill at (301) 984-9450 if you need
more information or have additional ques-
tions.
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Looking Forward to the Coming Months
• • INCOMING PRESIDENT’S MESSAGE - The Passing of the Gavel

It was roughly this time last year when I
received a call from Mark Viau congratulating
me on winning the AHRA Board Presidential

election.  At that time, I said to myself "Well, it's
a full year before I assume the responsibilities of
president."  Now I must tell you, that those 12
months suddenly seem like one day.  I wish to
thank our departing president, Mark Viau, for his
valuable time and inspiration in mentoring me; I
truly appreciate it.  And, I hope I can come close
to the high standards he set in this organiza-
tion's leadership.

Already during this year, we have the imaging
management, compensation and benefit sur-
veys that will be conducted.  During the August
2003 meeting, the Board of Directors will be
reviewing and updating its strategic plan and
setting priorities for the future.  I expect that this
will be an exciting conversation and will lead to
more valuable programs and services that ben-
efit AHRA members and the industry.  

I know as we go through this process, we will be
looking for new ways of serving members - we
don't have to automatically lock into doing
things as we've always done them before-and
we shouldn't be afraid of breaking the mold.  In
addition, I issue a challenge to all our member-
ship: let's each of us sign up at least one new
member this year.  Consider volunteering for
work on the AHRA Membership Committee. To
find some extra inspiration, I suggest logging in
regularly at the AHRA web site -- it's packed
with features and information that really show
off the value of AHRA membership.  

I appreciate the confidence you have placed in
me, and I promise to work hard.  In addition to
my efforts, though, I hope you, too, will commit
yourself to helping AHRA continue to reach its
potential as the premier professional organiza-
tion in our industry.  Together we can make a dif-
ference.   

Michael J. Albertina, 
FAHRA

Director of Imaging 
Services

Tenet St Louis 
University Hospital

83635 Vista At Grand
Saint Louis, MO  

63110-2539
ph: (314) 268-5794
fax: (314) 268-5536
michael.albertina@

tenetstl.com

AHRA Imaging Center Conference
Ad
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Ca lendar
Conferences & Meetings

ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-
mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conferences,
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

How Does DICOM Help You Integrate Your PACS?
featuring Don Van Syckle
September 25, 2003
1:00 - 2:30 P.M. (EST)

JCAHO for Imaging Centers
featuring Henry Ludwig
October 23, 2003
1:00 - 2:30 P.M. (EST)

APCs: Strategies for Implementation
featuring Andrei Costantino 
November 20, 2003
1:00 - 2:30 P.M. (EST)

ahra 2004 Annual Meeting & Exposition

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Linkahra

Karen Guy
Editor

Michael J. Albertina, FAHRA; Lisa McAuley, CRA;
Mark A. Viau, CRA, FAHRA
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material
referred to, nor does publication of an advertisement represent an endorsement by AHRA.
All articles and columns represent the viewpoints of the author and are not necessarily
those of AHRA.

REGISTER

TODAY

Mark A. Viau, CRA, FAHRA 
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina, FAHRA 
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella, CRA, FAHRA 
Past - President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen, CRA, FAHRA
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge, CRA, FAHRA
Education Director
(209) 521-6097 ext. 1287
edgero@sutterhealth.org

Edward Asante
(212) 870-9412
easante@chpnet.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski, CRA
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeff Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer, FAHRA
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors

ahra Conference for Imaging Center Administrators
October 10-11, 2003
Hyatt Regency, Tampa, Florida

The first educational program designed for imaging
center administrators.  

Topics include: HIPAA compliance, marketing,
employee retention, PACS deployment, and busi-
ness and legal issues.

Roger Rhodes, CRA, FAHRA has accepted the position of
Regional Vice President for Imaging Services at Covenant
Healthcare in Milwaukee, WI.

David Woodford, has taken a new job as Director of Diagnostic
Imaging for St. Vincent’s Hospital at Worcester Medical Center in
Worcester, MA.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

ahra

Around the

ahra 2004 Electronic Imaging Conference

April 2-3, 2004
Hyatt Regency Lake Tahoe
Incline Village, NV 

August 1-5, 2004
Hynes Convention Center
Boston, MA

The premier event for imaging and radiology admin-
istrators as well as other healthcare professionals.

The premier event for imaging professionals specializing in the dis-
cussion of PACS and other electronic technologies.
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AHRA is recognized as a key source of benchmarking data in
radiology as evidenced by the reliance and reputation of
AHRA's numerous research studies which include the

Utilization of Imaging Staff, Radiology Report Turnaround Time
Survey, Film Library Practices Study, and Compensation and Benefits
Surveys.  

Recognizing the incredible changes PACS and digital imaging have
brought to radiology, AHRA is beginning a new study which combines
critical aspects of AHRA's previous report turnaround and film library
studies with critical aspects of the technological advances in elec-
tronic imaging in AHRA's 2003 Image Management Survey.

AHRA's Image Management Study will address the current and antic-
ipated future state of PACS in hospitals and imaging center facilities,
including on and off-site archive capacity, the state of film library serv-
ices, current report turnaround times with and without PACS, voice
recognition, and much more!

A committee of AHRA members including: Rebecca S. Apodaca, CRA,
Greater Lafayette Health Services, Lafayette, IN; Ron Barak, CRA,
North Broward Medical Center, Pompano Beach, FL; Laura Gruber,
CRA, Children's Memorial Medical Center, Chicago, IL; and Luis
Marquez, CRA, Southern Ohio Medical Center, Portsmouth, OH have
been involved in the development of the Image Management Study,
lending their experiences with PACS and radiology administration
along with the information they believe AHRA members and the indus-
try will find most useful.   

AHRA is grateful to Agfa, sponsor of
this survey, whose financial assistance
has enabled us to undertake this land-
mark study.  

Data collection will begin in September, with results available in early
2004.   

AHRAAHRA UnderUndertakes Imagetakes Image
Management SurManagement Surveyvey

Ihad originally decided not to take
the Certified Radiology
Administrator (CRA) exam in 2002,

as it would have required a lengthy
travel from Vermont to New Orleans.
However, every time that I visited the
AHRA website, I kept feeling as
though I was going to miss all the
excitement of taking the first offered
CRA exam.  It was at the very last
minute and on nearly the last day of
registration in June 2002 that I finally
completed my eligibility paperwork
and sent in my application.  That gave
me approximately five weeks to make
travel arrangements and prepare for
the first CRA exam.  Although my
method of preparation for the CRA
exam may not be the easiest method,
I do believe that it is effective and will
work for most everyone.  My way of
preparation was very effective, at least
for me, since I successfully prepared
for the exam in only five weeks.  

My first step in preparing for the exam
was to acquire the official
Study Guide from the
AHRA website
(www.ahraonline.org) for
$15.00.  I downloaded
the CRA Study Guide
immediately after the

online payment was completed, then
read through the Study Guide thor-
oughly.  It is important to immediately
identify the amount of time that is
given for the exam as well as the num-
ber of questions to be answered and
the format and structure of the ques-
tions.  For the first exam, this meant
185 questions in four hours with a mul-
tiple-choice format of four choices for
each question.

Next, I looked very closely at the five
performance domains that would be
tested on the exam as well as the
number of questions that would be

PrPreparing eparing 
for the for the 
CRACRA ExamExam

By Lisa J. McAuley, MBA, CRA, 
CNMT, RT(N)(MR)

continued on page 6

Radiology Administration Highlighted on Health
Professionals Website
The August 2003 Allied Health Profession of the Month is -
Radiology Administrators. Check out the article authored by
AHRA with contributions from AHRA members online at:
http://www.healthpronet.org

Link wins APEX Excellence Award
Link has received an APEX Award for Publication Excellence.  Link

was awarded an award for excellence in the
Newsletters - 1 to 2 person produced category.  There
were close to 5,000 entries in this annual competition
for business and nonprofit communicators.

• • AHRA NEWS
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assigned to each
domain:
Domain and
Number of
Questions:

Human Resources
Management (37)

Asset Resource 
Management (23)
Fiscal

Management (32)
Operations

Management (40)
Communications

and Information 
Management (28)

Armed with the mechanics of the
exam and the basic structure of the
testing contents, I got down to work.
Part Four of the Exam Guide, which
contains a sample test with 25 ques-
tions, was an extremely helpful start-
ing point. The answers to the sample
test are also provided.  After taking
the exam, I can say that the short
sample test in the Exam Guide pro-
vided a very realistic look at the
wording and content of the items
that were included on the actual CRA
exam.  This is a very helpful tip to
anyone considering the exam but
wondering if the exam format will be
too difficult or too complicated to
attempt.  Another helpful tip: the few
math computations that were need-
ed for some of the exam questions
were very basic and thoroughly
explained within the particular exam
item.

The most crucial part to preparing for
the exam is to organize study materi-
al and study time.  Part Five of the
Exam Guide was the key to exam
success.  Part Five outlined the
Certification Examination References
list.  This reference list contained all
of the original sources for the exam
questions.  I found the list to be fair-
ly lengthy with 44 listed references.
Since I had a short preparation time
of only five weeks, I had to make a
structured plan for study.  Following
are the best tips that I can give to
anyone preparing for the CRA exam.

If you follow my advice, I believe that
you will successfully pass the exam.

Get the Radiology Management
Articles
Of the 44 listed references, 12 refer-
ences were originally from Radiology
Management, which can be easily
printed from the AHRA website.  I
found the quickest method for
obtaining the material was by going
to the AHRA homepage, clicking on
the “Publications” link on the far
right, clicking on the Search
Radiology Management Article
Database and then doing a search by
typing in the author's last name.

Get the Internet Based References
The reference for the MQSA docu-
ment can be retrieved from the
Internet 

Get as Many of the Published Book
References as Possible
Most of the book references could be
grouped into similar subject cate-
gories such as accounting, legal, HR
or quality management.  The best
method for obtaining as many refer-
ences as possible is to visit the
library of a fairly large academic insti-
tution and make arrangements
through the inter-library loan system.
For example, I was able to obtain 16
of the 31 listed book references
through the library system at the
University of Vermont within the five-
week time period that I had to work
with. I could not get many of the ref-
erences because they were not avail-
able at the time that I needed them.  I
also explained to the loan librarian
my five-week study period dilemma.
The librarians were especially helpful
and would call me as soon as a book
would come in.  I received most of
my loan requests within 7 - 10 days.
I ended up spending a total of $35 for
the inter-library loan services but I
also received a couple of free "Good
Luck!" and "Ace the Exam!" com-
ments from the loan librarians before
I left for New Orleans.

Organize Study Material and Study
Intelligently
I was forced to be satisfied with
obtaining only 29 of the 44 listed ref-
erences for the CRA examination.
Looking back at the exam, I feel con-
fident in saying that it was not neces-
sary to have every reference listed in
order to prepare well for the CRA
exam.  A fair amount of the material
will be adequate.  Since it would be
nearly impossible to digest all of the
material, I suggest setting up the
study material organization this way:

Place in a three ring binder your
copy of the CRA exam guide and all
of the downloaded reference articles.
Thoroughly read, highlight the main
points and then reread all of the
Radiology Management articles.

Take a look at the published book
references at your disposal and men-
tally divide the books into subject
content. I concentrated upon
accounting, legal, HR and quality
management topics as study separa-
tors.  I did not read the book refer-
ences; I did a concentrated skim of
each entire book.  I tried to do one
whole book every night.  I memorized
some of the main points of each
chapter and a few days later, did
another concentrated skim of each
book.  Every time around, the mater-
ial's main points became easier to
commit to memory. 

I traveled to the New Orleans test-
ing site and, the night before the
exam, I did one more full concentrat-
ed skim of a few of my more favored
references.

I went into the exam feeling very con-
fident and relaxed.  I actually enjoyed
taking the exam because I had pre-
pared well and felt that I correctly
answered nearly every question.  I
finished the four-hour exam in about
two and one half-hours.  I received
my passing grade approximately six
weeks later.  My study method
worked perfectly for me.  Good luck
to you, as you get ready to study for
and pass the CRA examination.    

How to PrHow to Preparepare for the CRAe for the CRA Exam, Exam, continued from page 5

Lisa J. McAuley, MBA,
CRA, CNMT,
RT(N)(MR)
Fletcher Allen Health 

Care 
111 Colchester Ave -
Main Campus
Burlington, VT  
05401-1473
Phone: (802) 847-2313
Fax: (802) 847-1944
lisa.mcauley@
vtmednet.org
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• • AHRA NEWS

The RSNA / Associated Sciences
Planning Committee is made up of rep-
resentatives from each of the
Associated Sciences members (AHRA,
ASRT, ARNA, ASTRO, RBMA, etc.).  The
committee's role is to plan the educa-
tional sessions of the Associated
Sciences held at the RSNA.  It starts
with planning the theme and making
sure the theme reflects or coincides
with the overall RSNA theme.  From
there, committee members brainstorm
about timely topics and possible speak-
ers - much like planning any AHRA con-
ference or annual meeting.

All Associated Sciences members must
contribute their fair share to assure the
success of the program.  It is each
member representative's responsibility
to discuss with their respective organi-
zation its budget for speakers in
advance.

There are 2 face-to-face meetings per
year. One is at the RSNA on Sunday
afternoon and again on Wednesday
morning (although the Wednesday is
optional). This meeting is not funded by
RSNA but some of the representatives
ask for funding from their organization.
The other meeting is typically held in
January or February and is held in
Chicago.  This is a 1-day event,
although sometimes, it is a long day
and for some requires an overnight.
This meeting is funded by RSNA; so all
expenses are covered by RSNA.

The AHRA member liaison is expected
to report pertinent information regard-
ing the meetings to the Executive
Director of AHRA.   The appointment is
for a minimum of 2 years.  

If you are interested in serving on this
committee or need more information,
please contact AHRA Executive
Director Mary S. Reitter at 800-334-
AHRA (2472) or 978-443-7591 or via
email mreitter@ahraonline.org.

AHRA AssociatedAHRA Associated
Sciences Sciences 
CommitteeCommittee
Member SoughtMember Sought

The Joint Review Committee on
Education in Radiologic Technology
(JRCERT) seeks nominations for a

public member on its Board of Directors.
The JRCERT is a non-profit agency, recognized by the U.S. Department of
Education to accredit educational programs in radiography and radiation
therapy. The JRCERT seeks the nomination of an individual who: 1)
agrees to apply the JRCERT accreditation standards objectively and fair-
ly without regard to the issues of any special interest group; 2) is willing to
devote the time and effort required for knowledgeable and responsible
participation in Board considerations; 3) is able to respect divergent opin-
ions without being intimidated by them and is able to support the Board’s
final decisions; 4) has a breadth and depth of experience that has lead to
the development of good communication and organizational skills as well
as management and leadership capabilities; and 5) does not have a con-
flict of interest with any radiologic sciences educational program or pro-
fessional organization.

Public members serve a three-year term with eligibility for a maximum of
2 terms. The term commences at the close of the April 2004 Board of
Directors meeting. The JRCERT typically has 2 four day meetings each
year in Chicago.

To nominate yourself or another individual for this position, please submit
a current resume and a letter expressing interest and outlining the quali-
ties the nominated individual would bring to the position. These materi-
als should be sent as soon as possible but no later than September 1,
2003 to:  JRCERT, 20 North Wacker Drive, Suite 900, Chicago, IL  60606-
2901

Questions regarding the duties and qualification of the public member
may be directed to the CEO of the JRCERT at (312) 704-5300 or email:
jgreathouse@jrcert.org   

JRCERJRCERTT Seeks Public MemberSeeks Public Member

CRACRA Exam Dates /Exam Dates /
Locations AnnouncedLocations Announced

The next administrations of the CRA Examination will take place:

Friday, November 7, 2003:
Exam Application Deadline: October 10, 2003
Locations:

Las Vegas, NV White Plains, NY Charlotte, NC
St. Louis, MO Dallas, TX

Saturday, March 13, 2004:
Exam Application Deadline: February 13, 2004
Locations will be released at a later date.

For additional information on the CRA Examination, including applica-
tion forms and deadlines, log on to www.ahraonline.org, 
email: crainfo@ahraonline.org, or call AHRA at 800-334-AHRA (2472) or
978-443-7591.
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JCAHO to revise perform-
ance areas for random
unannounced surveys
The Joint Commission on
Accreditation of Healthcare
Organizations plans in 2004 to
revise the performance areas
evaluated during random
unannounced surveys.
Beginning in 2004, the report-
ing of standards compliance
will be organized by "critical
focus area" -- processes, sys-
tems or structures in a health
care organization that signifi-
cantly impact the quality and
safety of care. The change is
part of a series of standards
and survey process changes
under the organization's
Shared Visions - New
Pathways initiative. The 2004
fixed performance areas will
include staffing, infection con-
trol, medication management,
and the JCAHO National
Patient Safety Goals that are
relevant to the organization's
care and services. The variable
performance areas will be
based on prioritized critical
focus areas specific to each
organization. For more info,
see the announcement at
www.jcaho.org/news+room/.

New limits on resident
duty hours take effect
Starting July 1, 2003, all 7,800
residency programs in the U.S.
must comply with the
Accreditation Council for
Graduate Medical Education's
new duty hours standards. The
standards limit resident duty
hours to a maximum of 80
hours a week and set other
restrictions on duty hours.
Each residency program can
decide how to adjust resident
schedules to comply with the
standards. The council plans
to monitor compliance with the
new standards in several
ways, including confidential
resident surveys and inter-
views with program directors,
staff and residents during site
visits. Programs that fail to

comply and do not correct the
deficiency could lose their
ACGME accreditation. More
on the new standards can be
found at www.acgme.org.

HHS takes steps to pro-
mote paperless health
care system
HHS Secretary Tommy
Thompson announced two
actions intended to help build
a unified electronic medical
record system in the U.S. The
Department of Health and
Human Services has signed an
agreement with the College of
American Pathologists to
license the college's standard-
ized medical vocabulary sys-
tem and make it available free
of charge, so health care
providers, hospitals, insurance
companies, public health
departments, medical
research facilities and others
can easily incorporate the ter-
minology system into their
information systems. The
department also has commis-
sioned the Institute of
Medicine to design a stan-
dardized model of an electron-
ic health record, which HHS
expects will be ready to share
with all components of the
health care system in 2004.
For more, see the announce-
ment at www.hhs.gov/news/
press/2003.html.

AHA, provider groups
urge action to prevent
HIPAA transactions ‘train
wreck’
The AHA, American Clinical
Laboratory Association,
American Health Care
Association, American Medical
Association, Premier Inc. and
VHA Inc. urged HHS to act
promptly to prevent an
impending "train wreck" from
an uncoordinated implementa-
tion of HIPAA standardized
transactions on Oct. 16.  They
warned that absent action
from HHS, rejection of non-
standard electronic transac-

• • INDUSTRY NEWS

DIRECTOR OF RADIOLOGY

Exceptional opportunity for a seasoned
Director of Radiology responsible for manag-
ing a Radiology dept of 150 FTE’s, all modali-
ties. Top rated community based hospital.
Also will be involved in a major technology ini-
tiative to implement PACS, CR & VR over next
1-2 years.

PACS/RIS ADMIN. / 
PROJECT MANAGER

Multiple opportunities in various locations and
settings throughout the nation. Seeking
hands-on PACS Admin./PM, 2-4 years of
PACS experience. Excellent salary & benefit
package.

For information, please contact James
Church at 800-393-2674 ext. 234 or email
jamesc@advmr.net

Advanced Medical Resources - medical
recruitment firm with sixteen years of experi-
ence in placing high caliber medical profes-
sionals. We have a strong specialty in
Radiology, Cardiology and PACS/RIS related
positions.

Come visit us at the AHRA conference, booth
#106.

Visit our web site :
www.advancedmedicalresources.net

• • CLASSIFIED

POSITIONS OPEN

tions and resulting reversion to paper transac-
tions by significant numbers of providers will
lead to a major disruption of payments to
providers under Medicare, Medicaid and private
sector health plans. The organizations urged
HHS to clarify that during a reasonable migra-
tion period, transactions standards compliance
requires only that claims be in the HIPAA stan-
dard format, use the standard codes and con-
tain only the data content necessary for adjudi-
cation. They also urged the agency to develop a
process to ensure an adequate level of cash
flow to providers during the transition. For more
info, log on to www.aha.org and click on on
"HIPAA" under Key Issues, then "What's New."
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Hallmark Health
System Director, Imaging/Cardiology
asri.com

RADIOLOGY DIRECTORS/MANAGERS

Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  

• • CLASSIFIED

POSITIONS OPEN

RADIATION THERAPIST

At Santa Rosa Memorial Hospital we are con-
tinually practicing values-driven care that
responds to the diverse needs of every patient
and employee. Here, we offer an exciting team
environment, a fabulous location in the heart of
the wine country, outstanding benefits and
competitive pay. All we're missing is you!

We’re currently seeking a full-time Radiation
Therapist. Candidate must be ARRT registered
with a minimum of 2 years experience.

Interested candidates should submit their
information to: Brenda Fies, Recruiter, 
1165 Montgomery Street, Santa Rosa, CA  95405,
Phone: 707-522-1565, FAX: 707-522-1518,
Email: bfies@srm.stjoe.org, 
www.stjosephhealth.org  
EOE

Aug. 31st 
Membership Renewals* 

FINAL NOTICE
Please complete the 

renewal information you received
via mail and renew today 

to continue your 
AHRA benefits.

* If your membership card has an expiration date of
8/31/03 or earlier, you should have received your 

final renewal notice in the mail.  Please renew today!
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POSITIONS OPEN

Covenant Healthcare System
Director of Diagnostic Imaging
BSA Advertising

RADIOLOGY PRACTICE
MANAGER / COO

Innovative, rapidly-growing, 
outpatient professional radiology group

in Southern California is recruiting 
an experienced, entrepreneurial

Practice Manager/COO.  

Responsibilities include operations and
office management, revenue and

expense analysis, strategic planning,
client relations and marketing.

Experience in teleradiology, workers 
compensation and outpatient 

MRI helpful. 

Excellent compensation and 
bonus potential. 

Please email your resume to 
247biz@ureach.com.

Phoenix Children’s Hospital
PACS Administrator
Bernard Hodes
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DIRECTOR OF DIAGNOSTIC SERVICES

Witt/Kieffer has been retained to assist Bon
Secours St. Francis Health System in
Greenville South Carolina in the search for a
new DIRECTOR OF DIAGNOSTIC SERVICES.
The Director of Diagnostic Services reports
directly to the Operating Officer of Bon
Secours St. Francis Health System and is
accountable for the overall administration and
organization of Diagnostic Services.  The
Director strategically plans, creates, directs,
and monitors the infrastructure to support a
successful service line.  In consultation with
Health System departments, the Director plans
and directs the clinical and business aspects
of all programs offered by the service including
financial management, marketing, human
resources, productivity, and short and long-
range planning.  The Director is responsible for
the successful integration of the hospital qual-
ity, medical quality, and continuous quality
improvement programs, as well as the cus-
tomer/patient satisfaction for the service line.
The Director provides liaison and administra-
tive support for the following areas:  Diagnostic
Imaging, Interventional Radiology, MRI, CT
Scanning, Diagnostic Ultrasound, Vascular
Lab, Nuclear Medicine, PET Scanning and
Laboratory.  

The successful candidate should have an
undergraduate degree and a minimum of five
(5) years of progressive leadership in diagnos-
tic services.  A graduate degree is preferred.
The ideal candidate must be able to effectively
manage multiple departments and all levels of
personnel and have demonstrated success in
CQI applications and customer service tech-
niques on all levels.   

If you know of anyone that may be interested in
this position, please contact me using the
information provided below.  

Stephen C. Peek
Witt/Kieffer Ford, Hadelman & Lloyd
3414 Peachtree Road, Suite 452
Atlanta, GA 30326
Phone: 404-233-1370
Fax: 404-261-1371
Stephenp@wittkieffer.com

RADIOLOGY OPERATIONAL MANAGER

The Nebraska Medical Center, a partner with
the University of Nebraska Medical Center, is
accepting applications for the Radiology
Operational Manager.  Our regional health sys-
tem has a reputation for excellence and inno-
vation especially in the areas of solid organ
transplantation, burn care, wound care, bone
marrow and stem cell transplantation and
other cancer treatments.

Responsibilities for this position include pro-
viding management and directing the daily
operations of the Nuclear Medicine, CT, MRI,
Diagnostic Ultrasound and Outpatient Clinical
services within the department of Radiology.  A
current radiology certification in at least one
modality and a Bachelor's degree in business,
health sciences or equivalent work experience
required. Formal background and training in
personnel management and budgeting with
three years current clinical and management
experience also required.  The successful can-
didate will be expected to develop an effective
and collaborative relationship with the physi-
cian leadership in the department.

The Nebraska Medical Center offers a compet-
itive salary range and an excellent flexible ben-
efits package.

Apply or send resume to the Personnel office,
at The Nebraska Medical Center - Clarkson
Towers, 42nd & Dewey, Monday - Friday,
7:00am-5:00pm, or fax to (402) 552-3063.   

Human Resources
987420 Nebraska Medical Center
Omaha, NE  68198-7420
Equal Opportunity Employer
www.nebraskamed.com



490-B Boston Post Road
Suite 101
Sudbury, MA  01776

Link

ahra
490-B Boston Post Road
Suite 101
Sudbury, MA  01776

Address Service Requested

PRESORTED
FIRST CLASS MAIL
U.S. POSTAGE PAID

PERMIT #25
WORCESTER, MA

ahra

Upcoming ahra Events:
CRA Exam Administration
August 9, 2003

AHRA Annual Meeting & Exposition
August 10-14, 2003

2004 Annual Meeting Call for
Presentations Deadline
August 29, 2003

How Does DICOM Help You Integrate
Your PACS Audio Conference
September 25, 2003

CRA November 7th Exam Application
Deadline
October 10, 2003

Conference for Imaging Center
Administrators
October 10-11, 2003

2004 Electronic Imaging Conference 
April 2-3, 2004

Advocate HealthCare
Director Radiology & Diagnostic
Services
Bernard Hodes

• • CLASSIFIED

POSITIONS OPEN

RADIOLOGY CPT CODING/
BILLING ANALYST

The Rybar Group has an opening for a well-round-
ed professional staff member with a strong back-
ground in Radiology billing and CPT coding issues.
The preferred candidate will have an extensive and
varied clinical radiology background, knowledge of
radiology CPT coding and/or hospital/physician
radiology billing.

The Rybar Group, Inc.
Attn: Human Resources

1495 Dauner Road, Fenton, MI  48430
Fax: (810) 750-6733

Kkohls@therybargroup.com



AHRA Contact Information

Name

AHRA Member Number (if known)

City State Country

Fax Number

Yes, I understand that by providing my fax number, I consent to receive communications about 
AHRA products and services sent by or on behalf of AHRA via fax.
No, please do not send me communications about AHRA products and services sent by or on 
behalf of AHRA via fax.

Signature Date

Please detach, fold and mail to AHRA.  Or, you can fax this form to AHRA at 978-443-8046.

Just the Fax! , Just the Fax! , continued from page 1

August 2003

We need your express written permission to fax you important information about AHRA programs, prod-
ucts and services after August 25, 2003.  Why? The Federal Communications Commission (FCC) recent-
ly authorized some changes to the Telephone Consumer Protection Act of 1992.  Part of these changes

created the national “Do Not Call “ registry that we’ve all heard so much about - and likely registered our phone
number with!  As part of these changes, a less publicized, but equally sweeping change was made to the rules
governing contacts made via fax machine. These changes will have a major impact on the way that not-for prof-
it associations like AHRA contact their members and customers.

These new rules, which go into effect August 25, 2003, require written, signed consent in order for us to send faxes
that contain unsolicited advertisements, even to AHRA members.

To understand the broad implications of this regulation, consider the following scenario:
You call AHRA and ask to receive information about an educational program. We would be in technical violation
of the regulation if we sent it to you without having your prior written consent to receive materials from AHRA via
fax. Or, imagine that you contact us and ask to have a renewal form faxed to you (as many members do every
day, especially at this time of year). Your verbal consent over the phone is insufficient under the new regulations;
without your prior written consent, we wouldn’t be able to fax you.

We have several opportunities to provide your written consent - one is this insert in Link.  You’ll also notice the
new consent form on all membership renewal notices sent out in August 2003 forward.  We can also fax you a
form (before August 25, of course!) and we’re bringing these forms to the Annual Meeting & Exposition.  You can
also indicate on the form that you don’t want us to fax you.  Completing this form will reduce the likelihood that
you will miss out on valuable information or be inconvenienced when you need something faxed from AHRA to
you.

AHRA does not intentionally “spam” our members or customers and we value your right to privacy. We genuine-
ly consider the likelihood that you will be interested in the information we send, and we are careful about the tim-
ing so that you are not inundated with faxes or other information. AHRA does not rent or share phone numbers,
fax numbers or email addresses with other organizations.

If you have any additional questions regarding this new FCC regulation, please contact AHRA at 978-443-7591 or
800-334-AHRA (2472). Remember, we need your consent form to keep you updated about the latest programs! 
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Fax Consent Form
490-B Boston Post Road,
Suite 101 
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Stamp

Fold Here

Please Tape or Staple Closed Before Mailing


