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AHRA Award Nomination
Deadlines Quickly Approaching

Who Deserves AHRA's Highest
Honor?  The AHRA Gold Award is
the highest honor AHRA bestows

upon its members. The award is made to an
AHRA member who has made significant
contributions to the profession of imaging
and healthcare administration.

Nominations for the Gold Award come from
the membership.  Any member may nomi-
nate a candidate. All members of AHRA in
good standing are eligible to be considered
for the award.

"It is important to take the time to nominate
someone who fits the criteria so that the award
continues to have meaning, and so that we
honor our history," said Robbie Edge, CRA,
FAHRA, Director of Imaging, Sutter Gould
Medical Foundation.  

Gold Award nominations are reviewed by
AHRA’s Member Recognition Team, consid-
ering the nominees' contributions to imaging
and healthcare administration. These may
include:

Elected and/or appointed offices held in
AHRA

Publications related to imaging and
healthcare management 

Lectures and presentations related to
imaging and healthcare management 

Fellow status in the AHRA
Significant contributions to the AHRA and

The weather in Atlanta couldn't have been
better when over 225 radiology profession-
als came to Georgia to attend AHRA's

Annual Electronic Imaging Conference.  The results
are in and a few of the words attendees used to
describe the conference were: "well done," "out-
standing - very high quality," "very informative" and
"excellent presentation."

Those attending the two-day conference at the
Hilton Atlanta included PACS Administrators,
Radiology Administrators, Chief Technologists,
Operations Managers, IT Managers, and other
imaging professionals from across the United
States.  Not only did attendees meet new friends
and renew acquaintances, they also had an oppor-
tunity to listen to some great speakers, network,
and speak to vendors on possible solutions to
meet their organization's needs.

“The problem I was facing before the Electronic
Imaging conference is that no one at my hospital has
ever worked in a PACS environment, much less
implemented a PACS. The agenda provided just the
information we were looking for, and I took my IS
contact, film library manager, and x-ray manager
with me,” said RosaLee Merz, Director of
Diagnostic Services, Stillwater Medical Center,
Stillwater, OK.  “I can’t think of a better way to focus
a PACS implementation team.”

The Conference provided a variety of educational

continued on page 10
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Rally Around Friends, Family, and the United States
• • PRESIDENT’S MESSAGE

We all like feedback from time to time so
I recently asked someone to critique
my columns.  I was pleasantly sur-

prised when they stated I write as if I'm having
a conversation with the membership.  What a
great observation.  That is truly my objective.

Communication, after all, is best done in a con-
versation.  My biggest
challenge continues to be
"what in the world can I
say that is of any interest
to any of you," so, if I start
to sound repetitive I apol-
ogize upfront.

With so much uncertainty
in the world these days we all need family and
friends to lean on and to draw strength from.  I
truly believe the AHRA provides just that during
the business part of our day.  Take away all the
benchmarks studies, the seminars, the audio
conferences, the RIS RFP Toolkit, the Policy &
Procedure Manual, the Membership Directory
(no not that!), Link, Radiology Management, the
Annual Meeting & Exposition and on and on and
on…  without all of the services the AHRA has to
offer what do we have left?  We have the fellow-
ship of our members, which is why, when it is all
said and done, I want my membership directory.
Where do you turn when you have a question
related to your everyday work?  How about a
colleague within the AHRA! 

After a day of meetings, when I check my e-mail
and voice mail, I will prioritize calls I receive
from fellow AHRA members right behind those
from my boss and my family.  This organization,
to me, is just like a club but with no restrictions
on membership.  

Over these past seven months I've asked the
AHRA Fellows to find another member close to
fellow status and offer to be their sponsor.  I've
asked the membership to spread the word
about the organization.  Try this: if you know
someone who works in the field but is not yet a
member, talk to them about what it is to be a
member of the AHRA.  When you're done, I
don't believe you will even have to ask them to
join, they'll ask you how.  The more you give to
this organization the more you'll get back, I
promise.  Don't wait, the time is right to spread
the word.

Mike Favreau is one of those members who, in
the past, reached out to me and offered a hand.
Mike and I don't keep in touch during the year,
but every year at the Annual Meeting, he is one
I truly seek out to renew a friendship.  Mike did-
n't stop reaching out to me after I won the elec-
tion either; he has given me
the most valuable advice to

guide me through
my year as
President.  Thank
you, Mike, you did-
n't give up on me.  I
hope I'm doing you
proud.

As it turns out, I'm writing this column
within hours of a possible war in Iraq.  All I can
say is lean on your family and friends and May
God Bless our Troops.  

Mark A. Viau, 
CRA, FAHRA

Executive Dir, Imaging
& Cardiology 
Services

Boca Raton 
Community Hospital

800 Meadows Road
Boca Raton, FL  

33486
ph: (561) 955-4167
fax: (561) 955-5383
mviau@brch.com

With so much uncertainty 
in the world these days 

we all need 
family and friends 

to lean on and 
draw strength from.

AHRA Congratulates Gary Duehring
who received a Certificate of Special Tribute
from Michigan Governor John Engler.  The

Certificate
states, “On
behalf of the
citizens of
Michigan,
Governor John
Engler hereby
issues this
Certificate of
Commendation
to Dr. Gary L.
Duehring for
his exemplato-
ry contribu-
tions to the
Michigan radi-

ologic technologists, the American Society of
Radiologic Technologists, and the American
Healthcare Radiologic Administrators and for
his 30 years of dedication to the provisions
of quality radiographic healthcare to the citi-
zen of our Great Lakes State and Nation.”



Succession Planning: Not Just for CEO’s

Recently, I have been asked to comment in
radiology industry magazines on the sub-
ject of identifying new leaders and how I

became a Director.  Perhaps the staffing shortage,
aging of the population (including those of us in
leadership roles) and the exodus of leaders (due
to taking new directions, burn out or retirement)
has sparked interest in asking where our future
department heads are coming from.  Also in the
mix could be that, in the past, we have promoted
(not always successfully) the most experienced
person to supervisor, who then becomes the
manager, who becomes the director.

Succession planning has been done in organiza-
tions for many years in terms of identifying future
Chief Executive Officers (CEO's) who will take the
reigns of an organization once the current CEO
(President, or whatever term your organization
uses) moves on or retires.  More progressive
organizations are beginning to realize that all their
leaders, in every depart-
ment, are key to the
success of the organiza-
tion, and that planning is
needed to identify peo-
ple within the organiza-
tion who have the skills
to become a leader, and
to identify skills lacking
in the organization.  When new employees are
hired, those skills are sought to enhance the
organization as a whole.

How do we, as the current leaders in our organi-
zations, plan for our succession?  Who has the
people skills, organizational skills, and leadership
skills to become the next leader in the depart-
ment?  It is important to first find people who are
interested in becoming a department leader.  A
person may have all the skills necessary, and be
uninterested in the role.  

The person needs good interpersonal skills, orga-
nizational skills and needs to be given opportuni-
ties to demonstrate leadership.  Start out having
them lead a performance improvement effort, and
encourage them to continue their education in a
related field like health care administration, busi-
ness administration or psychology.  Have them
tune in to one of the many AHRA Audio
Conferences, and/or send them to the Annual
Meeting & Exposition.  I look for people who have
a drive to make a difference and enjoy having
responsibility.  

As time and circumstances progress, move them
into a shift supervisor or section leader role.  Keep
in mind that just because someone has excellent
technical skills, it does not necessarily follow that
they will have good leadership skills.  Part of good
succession planning is knowing that your organi-
zation may be lacking in certain skills and that you
have to go outside to find them, and knowing you
may invest in someone who will find their next
leadership role outside your organization.

If your organization is large enough to have man-
ager and/or assistant director positions, and the
person has pursued furthering their education,
and demonstrated competence in the roles with
increasing responsibility, it may be time for that
person to move up the career ladder within your
organization.  If not, it may be time to encourage
them to look for the next step elsewhere.  

By mentoring people in
our own organizations we
may fill leadership roles
as they occur and save
time and recruitment
money.  When they even-
tually leave us, we have
now enhanced the pro-
fession as a whole and

may begin the process again with another candi-
date that has demonstrated leadership skills.  

With good mentoring, education, and opportuni-
ties to lead, we can, as the leaders of today,  find
and nurture  the leaders of tomorrow.  
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Roberta Edge, MHA,
CRA, FAHRA

Director of Imaging
Sutter Gould 

Medical Foundation
redge@jps.net

By Robbie Edge, MHA, CRA, FAHRA

With good mentoring, education,
and opportunities to lead, 

we can, as the leaders of today, 
find and nurture 

the leaders of tomorrow.

AHRA’s Partners in Learning program, sponsored by the
AHRA Education Foundation, invites administrators at any stage

of professional development to spend a few days
at another healthcare facility learning how others
tackle similar day-to-day operations and issues
such as PACS, Implementation, Fusion Imaging,
and New Construction.

An AHRA Radiology Administrator at each site serves as a learn-
ing partner, allowing you to learn by observing your partner in
action, reviewing the facility's particular activities and chal-
lenges. At the same time, you can offer a partner a fresh per-
spective by sharing your own thoughts, professional experi-
ences, and specific areas of expertise.

For more information, contact AHRA at 800-224-AHRA (2472),
978-443-7591 or log on to www.ahraonline.org.



AHRA extends THANKS to the 
2003 Coding Seminar co-sponsors:

Coding Strategies, Inc. and Bracco Diagnostics Inc.

AHRA also thanks the Coding Seminar Faculty:
Melody W. Mulaik, MSHS, CPC, RCC, 

President and Co-Founder of Coding Strategies, Inc.

Sandra March, RCC, Reimbursement Specialist,
Bracco Diagnostics Inc.

Elaine Wade, Reimbursement Specialist, 
Bracco Diagnostics Inc.

Thank you to all participants, as well!
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Ca lendar
Conferences & Meetings

ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all corre-
spondence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776
or e-mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conferences, 
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

HIPAA Update
featuring Maureen Brooks
April 17, 2003
1:00 - 2:30 P.M. (EST)

PACS Archiving: Deciding What’s Best
featuring Barbara Dumery
May 8, 2003
1:00 - 2:30 P.M. (EST)

Interventional Radiology Coding Guidelines
featuring Melody Mulaik
May 22, 2003
1:00 - 2:30 P.M. (EST)

Reducing Harm in Healthcare
featuring Gail Nielsen
June 26, 2003
1:00 - 2:30 P.M. (EST)

Congratulations to Robbie Edge, MHA, CRA, FAHRA who
has accepted the position of Director of Imaging with Sutter
Gould Medical Foundation in Modesto, CA.

Congratulations to Ed Yoder who has accepted the position of
Director, Imaging Services with Winter Haven Hospital in Winter
Haven, FL.  

Do you have news to share with the ahra community? 
Email link@ahraonline.org

ahra

Around the

ahra Annual Meeting & Exposition
2003 Annual Meeting
31st Annual Meeting & Exposition
August 10-14, 2003
Anaheim Convention Center
Anaheim, California

To register for any AHRA conferences, go to
www.ahraonline.org or call 800-334-AHRA (2472) or (978) 443-7591. 

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Annual Meeting & Exposition Travel Information
Hilton Anaheim Hotel:
Located adjacent to the Anaheim Convention Center, the Anaheim
Hilton is offering discounted rates of $146 single/double to AHRA
attendees.  For reservations, call 1-800-222-9923 (outside
California) or 1-800-223-6904 (inside California).  

Airline Discounts:
American Airlines is proud to be the official airline of the 2003
AHRA Annual Meeting.  For fare discounts and reservations, call 
1-800-433-1790 and reference STARfile A8283AA.

Car Rental Discounts:
AVIS is offering discounted rates to AHRA 2003 attendees.  
For reservations, please call 1-800-331-1600 and reference  
Avis Worldwide Discount Number D086806.

Linkahra

Karen Guy

Editor

Gary Duehring, PhD, CRA; Robbie Edge MHA, CRA, FAHRA;
Gloria Barber; Gail Nielsen, FAHRA; 
Mark A. Viau, CRA, FAHRA

Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service,
or material referred to, nor does publication of an advertisement represent an
endorsement by AHRA.  All articles and columns represent the viewpoints of the
author and are not necessarily those of AHRA.

ahra 2003 Coding Seminars

REGISTER

TODAY
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Editor’s Note:  After running an article by
Robbie Edge, MHA, CRA, FAHRA in the
October 2002 issue of Link, we put out a
call for members to share their success-
ful staffing stories with members.  The
December ‘02 issue of Link highlighted
the experiences of Monte Clinton, CRA,
FAHRA of Dartmouth-Hitchcock Medical
Center. In February 2002, Steven B.
Schindler, RT (R), ARDMS shared his
experiences at Samaritan Healthcare.
Here is another member’s experience:

After reading the articles in Link
about how other facilities
have addressed their respec-

tive staffing issues, I thank my lucky
stars that (I'm almost afraid to say it
out loud) we are fully staffed.  But it
wasn't always as good as it is now.  

When I came into the Radiology
Department three years ago, staff
were very unhappy, with good rea-
son.  There were open positions in
almost every modality and it seemed
like staff were leaving in droves.  We
were trying everything we could think
of to fill the positions, but nothing
was working.  We have an excellent
group of technologists, many are
long term employees, but they had
suffered through some years of less
than desirable management prob-
lems and weren't very trusting in my
early days with them.

It took almost a year, but I finally
found the perfect department man-
ager.  She came in with lots of expe-
rience, and more importantly, she
brought into our environment a phi-
losophy of treating staff as our most
important asset.  It has done won-
ders for retention.

We also worked with the imaging
program at the University of Iowa to
serve as a clinical site for their stu-
dents.  We started with Ultrasound,
which was one of our desperate
areas.  We then moved into
Diagnostic Imaging with both the

University of Iowa and Indian Hills
Community College.  These pro-
grams have definitely benefited our
recruitment efforts.  Students see for
themselves that this is a great place
to work, so if a position does become
available, we are more confident that
we can fill it.  While it is not a stan-
dard practice, we have, on occasion ,
assisted with student loans to get a
new graduate to accept a position.

Nuclear Medicine was our biggest
challenge.  We operated solely with
traveling technologists for a full year,
and it was difficult. The constant
turnover every 8 to 12 weeks took its
toll on referring physicians, our radi-
ologists and even the equipment.  We
started with upgrading the pay scale,
which is now the highest imaging
position, and still couldn't find any-
one.  We did mailings to out of state
Nuclear Medicine technologists and
to NucMed training programs.  We
finally looked at our evening and
weekend volumes to see if we could
reduce or eliminate call.  Our volumes
were insignificant and our position as
a Level II trauma center does not
require 24/7 coverage for Nuclear
Medicine.  We convinced the medical
staff of the serious staffing dilemma
we were experiencing and that we
could possibly attract candidates if
we eliminated the call expectations.

The medical staff supported our
efforts to recruit staff and approved
eliminating call.  The tech we hired is
so great, she recruited for the second
open position, and was successful.

We use weekend option positions to
make weekend hours more attractive
for diagnostic techs, thus easier to
fill.  We added a weekend option
position for MR and CT, finding the
expense for the position was almost
a balance to the call back expense.  It
was a great staff satisfaction booster.

We've been working on developing a
clinical ladder for imaging technolo-
gists, but it's a little slow coming
along.  In the interim, we've devel-
oped lead roles in each modality so
that staff can participate in the oper-
ation of the department as well as
take care of their patients.  We were
successful with adding the lead
responsibilities without adding staff.
Staff who were interested in partici-
pating more in operational issues
assumed the role and are additional-
ly compensated.

What I learned during our staffing cri-
sis is to use community resources
that are readily available, truly under-
stand staffing and service require-
ments and, most importantly, treat
staff like gems.  We really do get back
whatever it is we share with others.

Do you have a staffing article or an
idea you would be willing to share
with AHRA members?  If so, email
link@ahraonline.org.

Sharing Staffing Solutions
By Gloria Barber, Administrative Director of Radiology, 

Mercy Iowa City, 500 E. Martin Street, Iowa City, IA
ph: (319) 319-3278 / fax: (319) 339-3995 / email: gloria.barber@mercic.org

What I learned during our
staffing crisis is to use

community resources that
are readily available, 

truly understand staffing
and service requirements
and, most importantly,

treat staff like gems.
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Editorial Review BoarEditorial Review Boardd
Meets inMeets in New MexicoNew Mexico

The first, formal, face to face meeting of the Editorial
Review Board took place on March 15th outside
Alburquerque, New Mexico.

Members of the Editorial Review Board retreated for a full-
day of editorial content planning and brainstorming to con-
tinue to deliver one of AHRA’s most popular member bene-
fits, the bi-monthly peer-review journal, Radiology
Management.

Editor-in-Chief Hazel Hacker, Editor Susan Carr, and AHRA
Communications Manager Karen Guy planned a full day
seminar which included an overview of volunteer responsi-
bilities and expectations before jumping into the editorial cal-
endar and plan for 2003. 

The group reviewed results of the readership survey and
AHRA’s 2001 Marketing Survey to discuss potential future
articles. Based on those surveys, members seem most inter-
ested in articles relating to staffing and management skills.
As the discussion of content ideas continued, the group
quickly realized that articles focused on PACS and RIS
Integration would be hot topics moving forward.

Editorial Review Board member Roger Rhodes shared a draft
of the presentation he will give at the 2003 Annual Meeting,
entitled “How to Write an Article and Get It Published”.

Are you interested in writing an article for Radiology
Management? Do you have an article idea?  Do you have a
suggestion for a potential author?  If you can answer YES to
any of these questions - email link@ahraonline.org for more
information.  

Editorial Review Board (ERB) Meeting Attendees:
(front row l-r): Jen Farnsworth (Lionheart Publishing), Hazel Hacker, 

Dr. Kim Metcalf, and Susan Carr (Lionheart Publishing)
(back row l-r): Dr. Anthony Benedetto, Roger Rhodes, CRA, FAHRA, 

James Lipcamon, and Steven Gerber
missing from photo: Karen Guy, AHRA Communications Manager
ERB members not able to attend the meeting: Vickie Bedel, FAHRA, Gary Duehring,
PhD, CRA, Karen Krivak, Stephen Seabrook, CRA, and David Woodford

AHRA New 
Member Services Specialist

Joyce Cordero joined the AHRA team on March 17th as
a member services specialist. Joyce
will work with the member services
team, answering member inquiries,
fulfilling product shipments,  account-
ing, and administrative work, among
other responsibilities.

“I’m excited about the opportunities
here at AHRA and look forward to working with our mem-
bers,” said Joyce.  

Joyce resides in Marlborough, Mass. with her husband
Gabriel and their two cats.  

• • AHRA NEWS

Welcomes

A Reminder - A Reminder - 
Don’Don’t Fort Forget toget to
ParParticipate in theticipate in the
2003 AHRA2003 AHRA
EducationEducation
Foundation Silent AuctionFoundation Silent Auction

Here’s your opportunity to be part of the
2003 AHRA Education Foundation
Silent Auction, while making a charita-

ble contribution.  Simply donate an item to the
AHRAEF Silent Auction, which will be held in
conjunction with AHRA’s 31st Annual Meeting
& Exposition, August 10-14, 2003 in Anaheim,
California. 

Past silent auction items have included: digital
cameras, DVD players, radiology memorabilia,
travel vouchers, gift certificates, and cam-
corders.  Radiology related items are especial-
ly popular.

Send items to:
AHRA Silent Auction
c/o Sullivan Transfer Company
900 E Santa Ana Street
Anaheim, CA  92805
Items should arrive by July 11, 2003.

Send the name of the item, the value, donor’s
name, phone, fax, and email, the method of
shipment and tracking numbers to
lhachero@conferencemanagers.com or fax this
information to 301-984-9441.  Thank you for
your support!  

• • AHRA NEWS



Twice each year, representatives of national associ-
ations of health professionals come together to
collaborate on issues of mutual interest to their

memberships.  The convening organization is the Health
Professions Network, known as HPN, which seeks to
serve as a conduit for interdisciplinary problem solving
and preparation for future health care delivery.  HPN has
come to be one of the key ways that AHRA stays abreast
of emerging concerns and solutions for health care pro-
fessionals.  

The next meeting of the HPN is April 24-26 in Kansas City,
Missouri.  Participants will be discussing health worker
shortage and supply and demand issues with represen-
tatives of the Bureau of Health Professions (HRSA) and
the Executive Director of the Center for Workforce
Studies, State University of New York, at Albany.  Joining
the discussions will be the Project Director for UCSF
Center for the Health Professions.  (More about health pro-
fessions shortages and the National Center for Health
Workforce Analysis can be found at the HRSA website:
http://bphc.hrsa,gov.  Recruiting ideas for diversity may be
found on the website: www.careermedia.com)

Other presentations on the two day HPN agenda in April
include: health care issues facing seniors, products use-
ful to allied health from the American Medical
Association, and a discussion of "Blame vs.
Accountability: Developing the Culture for Reporting
Error and Unsafe Conditions."  

HPN meetings always include both multidisciplinary work
sessions and learning sessions on projects and topics of
mutual interest.  Current work projects that will be part of
the April HPN meeting include:

Maintaining the website and a list server at
www.healthpronet.org
Defining 'allied health'
Planning for allied health professions week
Planning education for physicians and administrators 
about allied health
Increasing representation of allied health in 
government 
Recommending a basic professional curriculum 
common for all health professionals
Providing a definition of competence, skills and 
education
Supporting the planning process for the Coalition on 
Allied Health Leadership
Providing orientation to new HPN attendees
Providing an education program and workgroup 
opportunities at HPN meetings
Developing an article for AARP on
allied health for greater awareness

Developing an article for JAMA
Interacting with other professional 
associations and healthcare 
organizations, e.g. AMA, JCAHO, AHA, 
ASHHRA, DHHS, HRSA, IHI, NCHSTE, 
and NSSB.

The HPN website www.healthpronet.org is
a growing collection of information, ideas,
and opportunities for allied health profes-
sionals, and links to organizations such as
AHRA.  Each month, a different allied
health profession is profiled.  This website
also welcomes submissions and I encour-
age you to consider submitting an article.  As the website
has grown, it has become a great source of information
for young people interested in health careers.  Check it
out and let your local schools know it exists.  HPN would
like feedback on the content and navigation of the web-
site.  
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Gail Nielsen, FAHRA
Director, Medical

Management
Iowa Health System

1200 Pleasant St
Des Moines, IA

50309
ph: (515) 241-8626
fax: (515) 241-3490

isgail@mchsi.com

The Allied Health Connection: A HPN Liaison ReporThe Allied Health Connection: A HPN Liaison Reportt
By Gail A. Nielsen, FAHRA, AHRA Liaison to the Health Professions Network

• • AHRA NEWS

Gail will be presenting an AHRA audioconference on
“Reducing Harm in Healthcare” on June 26, 2003.

Author’s Note: You have probably heard that the Institute
of Medicine (IOM) has revealed to the nation that over
98,000 deaths occur annually from unnecessary medical
accidents.  And possibly you have reacted like I did when
I first heard the news, "It isn't true!  And if it is true, they
aren't talking about my organization!"  Just a few months
later, I was deep in the world of "patient safety" and con-
vinced the IOM is not only right, but the impact of harm
from errors is larger than they thought.  Today I believe that
the equivalent of a 747 going down every few days with
unnecessary healthcare deaths is indeed one of the lead-
ing causes of death in our nation.  The best healthcare in
the world invests remarkable dollars in technology and lit-
tle to nothing in improving the way healthcare is delivered.

The IOM said, "The patient safety problem is large."  "It
(usually) isn't the fault of healthcare workers.... most
patient injuries are due to system failures."  How do we
begin to recognize where unsafe conditions exist in our
organizations and in our departments?  Join us June 26th
for a discussion of patient safety and ideas of where to look
in your areas of responsibility.  Just a few of the discussion
areas include:
- simulating rescue from CT and MRI gantries when a 

patient regurgitates
- improving communication 
- discovering unsafe conditions in your work areas
- improving team work in high risk situations
- understanding how complexity and the human mind 

contribute to error
- reducing errors caused by equipment design 

If you have a specific clinical safety concern you would
like included, send a note to Gail Nielsen at
isgail@mchsi.com
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It’It’s that time of Ys that time of Year - ear - continued from page 1

professions of radiology and health-
care administration 

"When I was informed that I would
receive the honor of a Gold Award, I
was speechless, to say the least!" said
Bobbie J. O'Boyle, FAHRA, NW
Region Imaging Director, Kaiser
Permanente and 1996 Gold Award
Recipient.  "My participation in AHRA
had always given me so much more in
return than I put in, that it made it diffi-
cult for me to
accept this presti-
gious award."

The team may
recommend can-
didate(s) to the
AHRA Board of
Directors.  The
nomination must
be approved by a
two-thirds major-
ity of the Board.
The Gold Award
is presented at
AHRA's Annual
Meeting & Exposition.

"Being nominated for the Gold Award
by fellow members meant the world to
me because I have always seen
myself simply as an AHRA member
who was given a special opportunity
to make a difference in our profes-
sion," said Gordon Ay Tye, FAHRA,
2001 Gold Award Recipient.  "To have
been nominated or even considered
by such a wonderful group of AHRA
members will always be the greatest
compliment that I will ever receive." 

The Gold Award nomination deadline
is June 3, 2003.

Don't forget to recognize your peers
who have made a difference!

The AHRA Education Foundation and
Amersham Health are proud to spon-
sor The Amersham Health Award for
Excellence, a prestigious award pro-
gram that recognizes radiology

administrators for excellence and
leadership. Five AHRA members are
honored yearly and presented with a
beautiful crystal award. In addition,
Amersham Health donates $2,000 in
the name of each award recipient to
the AHRA Education Foundation.

Please take a moment and nominate
an AHRA member who has exempli-
fied exceptional talent in radiology
administration and gone above and

beyond in leading
their radiology
team within their
o r g a n i z a t i o n .
Please share how
this administrator
has really made a
difference through
on-the-job excel-
lence in innova-
tion, leadership,
a d m i n i s t r a t i v e
capabilities, and
sharing of expert-
ise and experi-
ence.

Nominations can come from an
administrator's staff, his or her co-
workers, as well as other colleagues
in the workplace and the profession.

"Receiving the award in New Orleans
was a memorable moment.  It was
indeed an honor to stand next to an
elite group of colleagues as we
accepted the award.  The knowledge
that this recognition had originated
from my staff and peers was quite
overwhelming," said Carlos Vasquez,
Administrative Director, Radiology,
Berkshire Health Systems and a 2002
Amersham Award for Excellence
Recipient.  "I was deeply humbled by
this experience and grateful to have
had, and continue to have, the oppor-
tunity to serve in this challenging pro-
fession." 

Act quickly! The Amersham Award
for Excellence deadline is May 6,
2003.

Just a reminder:
The Osborn Scholarship Application
deadline is June 3, 2003. Presented
by the AHRA Education Foundation,
this scholarship provides up to three
AHRA members a scholarship of up
to $1,500 for the 2003 Annual
Meeting & Exposition held in
Anaheim, California, August 10-14,
2003. The scholarship can be used
for registration, hotel, airfare, and
meals. 

The deadline for Fellow applications
is also June 3, 2003. The AHRA
Fellow designation recognizes the
significant contributions of AHRA
members to the association, as well
as their professional experience and
educational accomplishments.  It is a
recognition of those members who
participate, serve, and lead within
their profession (see Fellow article
from the March 2003 Link for addition-
al details).      

For more information, including nomi-
nation and application forms for any of
these award or scholarship programs,
log on to www.ahraonline.org or, call
AHRA at 800-334-AHRA (2472) or
978-443-7591.

Gordon, his wife Marian and children Whitney and
Ryan with the Gold Award

Carlos Vasquez pictured with AHRA member J.D.
Mace and Rodger Rainey of Amersham Health
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In healthcare, we see several credentials
during our professional life.  Credentials can
be academic such as MD, DO, PhD, MSA,

MSW and many others.  Others are profession-
al such as RT, RN, LPN, MA, RPH, CHC and
several more, including the CRA.

But really, what are they?  Credentials are
issued when an individual completes a pre-
scribed academic curriculum, or proves specif-
ic competencies that designate a fundamental
knowledge base and skills that allow the indi-
vidual to enter into a profession or particular
workforce.

Some of these credentials require state licen-
sure to actually participate in the specific arena,
such as MD and DO, others do not.  But all of
them designate a level of demonstrated profi-
ciency.  The thing to remember is that this
demonstration is of an entry level. 

Credentials are not the objective or the goal,
but just a staging point.  Among the benefits of
gaining credentials include: to obtain employ-
ment, to open doors, and maybe to help an
individual who holds them in implementing
change.

The CRA represents our profession's

(Radiologic Administration) recognition of indi-
viduals who have, through education and/or
experience, achieved a specific level of compe-
tencies.  Now what do we do with them?  That
is an individual decision.

I believe that the CRA, or anyone holding any
credential, has a certain obligation to those cre-
dentials to act in accordance with those ethics
and practice standards expressed by the cre-
dentialing board that awards the credential.  I
also believe that if the holder has the opportu-
nity, they should use those "letters" to open
doors, to make necessary changes, and to
stand as an example to others within the pro-
fession.  They represent, or should represent,
an individual who others can turn to for advice,
mentoring, and role modeling.

I, for one, hate to be held up as a "role model"
but rest assured, that is one of those things that
come with the benefits of holding credentials.
Letters after a name are important and deserve
recognition, but they also bring responsibilities.

As the CRA credentials begin to gain recogni-
tion, we each must remember that "WE" are the
representative of those letters.  Now, what are
WE going to do with them?  I guess that's up to
each one of us as individuals.  

What’s in a Credential?
By Gary L. Duehring, PhD, CRA, CHC, RT (R)(MR) 

Gary L. Duehring
Director of Operations

Greater Flint Area
Hospitals' Imaging Ctrs.

981 Health Park Blvd
Grand Blanc, MI  48439

Phone: 810/953-6100
Fax: 810/953-6106
kspacer1@aol.com

CRA Application Deadline Extended for May 17th Exam

The next administration of the CRA Examination will take place on Saturday, 
May 17, 2003 at national testing centers located in: 

The May 17th Exam Application Deadline has been extended!  In order to review your eligibility
to sit for the CRA exam, your CRA Application needs to be received at CASTLE Worldwide's
office no later than April 30, 2003.

For additional information on the CRA Examination, log on to www.ahraonline.org, email: crain-
fo@ahraonline.org, or call AHRA at 800-334-AHRA (2472) or 978-443-7591.

Orlando, FL
South Orange Blossom Trail  

Lenox Mall - Atlanta, GA 
3400 Around Lenox Road

Lombard, IL
3040 Finley Road, 
Downers Grove, IL  

Framingham, MA
500 Cochituate Road (Rt 30)

Minnetonka, MN
11500 Wayzata Blvd. - 

West Ridge Market

Alexandria, VA 
Stevenson Avenue
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EIEI ConferConference -ence - continued from page 1

sessions for attendees at varying implementation stages
within their organizations.  On the first day, the
Conference began with a session entitled, "The Role of a
PACS System Administrator" by Stuart Gardner which
was invaluable to those who were just gearing up for
PACS.  Other sessions included "PACS Infrastructure:
Today and Tomorrow", which provided attendees an
insight into this ever-changing technology and "Workflow
Transformation" by Jay Crawford with the Medical
University of South Carolina. 

Sessions on the second day allowed attendees to break
into two educational tracks - one for fundamental knowl-
edge and the other for more advanced knowledge.  Mike
Cannavo with Imaging Management Consultants pre-
sented "Everything You Always Wanted to Know About
PACS But Were Afraid to Ask" in the fundamental track.  

The advanced track included Rania Omar with
Massachusetts General Hospital speaking on "Quality
Assurance" and another session by Tim Minnich from A-
Life Medical on a new and important technology entitled,
"Teaching a Computer to Read and Code Radiology
Reports".  Noel Gartman with Emageon and AHRA
Member Danny Meadows from the Brookwood Medical
Center jointly delivered a session entitled, "Philosophies
and Strategies for Successful Enterprise-wide
Technology Implementation and Adoption".  Attendees
found Danny Meadows’ PACS implementation experi-
ences very informative.

Special congratulations for a successful conference go
out to the Electronic Imaging Design Team:

Debra A. Lopez, CRA, Team Leader, Santa Clara 
Valley 
Medical Center, San Jose, CA
Sally J. Grady, Florida Hospital Celebration Health, 
Celebration, FL
Larry D. Schroeder, HInnovation Corporation, 
Milwaukee, WI
Charles Stamper, CRA, Morristown, TN
E. Suzanne Young, CRA, Woodland Medical 
Center, Cullman, AL

AHRA thanks the following conference partners and
sponsors:

Agfa HealthCare 
DeJarnette Research Systems 

Eastman Kodak Company 
Emageon 

Fujifilm Medical Systems, USA, Inc. 
GE Medical Systems Information Technologies 

Healthpac Computer Systems, Inc. 
Images-on-Call 
InSite One, Inc. 

Misys Healthcare Systems 
NovaRad Corporation 

Philips Medical Systems 
RadVault

AHRA also thanks the following session sponsors:

A-Life Medical
Anshen + Allen

Emageon
EMC Corporation
IBM Corporation
NDI DataWave

Radiology Consulting Group
SG&A Consulting

Talk Technology, An Agfa Company

Attendees had a chance to network during the opening
reception

AHRA Succession Planning
Vote for AHRA Board of Directors online in May

Ge t ready to exercise your right to vote.  Last
year, AHRA made it easier than ever for mem-
bers to vote for nominees for the AHRA Board

of Directors and President-Elect by replacing the
paper ballot with on-line voting.

The candidate’s statements, goals
for AHRA, photos, and all the infor-
mation you need to make your
informed decision will go online in
May at www.ahraonline.org .  

Stay tuned to next month’s issue of
Link, and online at www.ahraonline.org for more infor-
mation as to how you can you can cast your online
ballot.
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• • AHRA NEWS

Up Trend in Primary Exam
Volume Continues
An overall increase of 9.6% over
the previous year shows that the
upward trend in ARRT's primary
exam volume for first-time candi-
dates continued into a second
year, according to a recent press
release from the ARRT. The
increases were most notable in
Radiation Therapy, followed by
Radiography. The number of
Nuclear Medicine Technology
candidates actually decreased in
2002.

A total of 9,080 first-time candi-
dates took an ARRT primary
examination during 2002, com-
pared to 8,287 in 2001. The 9.6%
jump is the second consecutive
increase, following several years
of decreasing volume during the
mid to late 1990s.

ARRT's highest-volume exami-
nation in Radiography was up by
9.9%, with 8,168 first-time candi-
dates. Radiation Therapy
increased by 12.6% to 652 first-
time candidates. Nuclear
Medicine Technology volume
decreased 5.1%, with 260 first-
time candidates in 2002.

First-time attempts at post-pri-
mary exams increased by an
average of 36% in 2002, with
Computed Tomography,
Magnetic Resonance Imaging
and Quality Management leading
the way. A significant increase in
the number of Cardiovascular-
Interventional Technology candi-
dates likely resulted from the
exam being split in 2003.

Numbers of candidates in
Sonography and Bone
Densitometry were somewhat
down from 2001. The remaining
post-primary exams remained
about equal with last year's vol-
ume.

JCAHO, NQF seek appli-
cants for patient safety
award
The Joint Commission on
Accreditation of Healthcare
Organizations and the National
Quality Forum are accepting
applications for the John M.
Eisenberg Patient Safety
Awards, designed to recognize
individuals and health care
organizations that are making
significant contributions to
improving patient safety. Up to
four awards are presented each
year. Eisenberg, who died last
March, was a physician who
spearheaded government efforts
to improve patient safety as
director of the federal Agency for
Healthcare Research and
Quality. The deadline for nomina-
tions is May 27. Nomination
forms are available at
http://www.jcaho.org and
http://www.qualityforum.or or by
calling JCAHO's Customer
Service Center at (630) 792-5800.

ARRT to Launch Breast
Ultrasound Exam in 2004
Breast ultrasound is the focus of
a new certification that is in the
early stages of development at
The American Registry of
Radiologic Technologists, with
expected availability in 2004. 

The new post-primary certifica-
tion will allow individuals who are
certified and registered in mam-
mography, and meet clinical
experience requirements, to
demonstrate additional qualifi-
cations in breast ultrasound.
ARRT – as the nation’s only cer-
tification agency in mammogra-
phy, with some 45,000 holding
the credential – is uniquely posi-
tioned to ensure that the proper
requirements are in place to
guide the emerging practice of
breast ultrasound.

Mark A. Viau, CRA, FAHRA 
President 
(561) 393-4167
mviau@brch.com

Michael J. Albertina, FAHRA 
President - Elect
(314) 268-5794
michael.albertina@tenetstl.com

Sheila M. Sferrella, CRA, FAHRA 
Past - President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mel Allen, CRA, FAHRA
Finance Director
(913) 236-5731
mel.allen@philips.com

Robbie Edge, CRA, FAHRA
Education Director
(209) 576-3645
roberta.edge@tenethealth.com

Edward Asante
(212) 870-9412
easante@chpnet.org

Stephen Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Ken Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Jay Mazurowski
(630) 236-7279
jmazurow@crhc.org

Lynn McVey
(973) 365-5195
lmcvey@pbih.org

Penny Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeff Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Bernie Rubenzer, FAHRA
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors
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Gundersen Lutheran 

AD

Atlantic General Hospital has an opening for an
Assistant Director of Imaging at our beautiful
community hospital located just seven miles from
the beaches of Ocean City, Maryland.  If you like
to golf, swim, surf, sun, or take long walks on the
beach, it's all waiting for you here

Reporting to the Director of Imaging Services, this
position will work with a staff of Lead Modality
Technologists to manage the day-to-day operations
of Imaging Services.  We are a full service Imaging
Department, performing 25,000 procedures annu-
ally, affiliated with educational institutions, pro-
viding our staff with the opportunity to contribute
to the future of Radiologic Technology. Our pro-
gressive facility is undergoing an expansion of
services, which includes the addition of a 1.5 T
closed and a .35T open MRI's.  Requirements:
AART, Maryland Licensure or eligible.
Progressive management experience, preferred.

ATLANTIC GENERAL HOSPITAL
Trish Tandski, 
Employment Specialist
9733 Healthway Drive
Berlin, MD  21811
Phone:  410-641-9612
Fax:  410-641-9715

www.atlanticgeneral.org
apply online or view all of our current openings 

SENIOR DIRECTOR
of IMAGING SERVICES

Memorial Health Care System
Chattanooga, Tennessee

Memorial Health Care System (MHCS) consists
of Memorial Hospital (a 337 bed community
hospital), Memorial North Park Hospital (a 70
bed hospital), Memorial Atrium Outpatient
Imaging Center, Health Clinics, MHP & MHS (a
PHO), and Mountain Management (a practice
management company).  The Health Care
System is the market's provider of choice and
has patient satisfaction scores that are among
the nations best.

The Senior Director of Imaging Services will
have full leadership responsibility for Imaging
Services for the system.  Strategic thinking and
planning is essential.  A vision of how future
imaging technologies will impact the health
system and an ability to pinpoint technologies
that can accelerate strategic goal accomplish-
ment is a fundamental prerequisite.  The Senior
Director will act as a consultant to Service Line
Administrators providing suggestions on how
imaging can help accomplish their Strategic
Goals.  Excellent communication skills and
ability to form strong relationships with many
constituents will be essential for success.  

Previous experience as a Director of Imaging
for an acute care system is required.  A clinical
background in Radiology and a Masters
degree in a health-related field are preferred.

Send resume to:
Memorial Health Care System
Attn: Human Resources
2525 deSales Ave.
Chattanooga, TN  37404
www.memorial.org

• • CLASSIFIED

POSITIONS OPEN
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PARK NICOLLET HEALTH SERVICES, an integrated care system includes
Methodist Hospital, Park Nicollet Clinic, Park Nicollet Foundation and Park Nicollet Institute.
Park Nicollet Health Services is based in St. Louis Park, MN, (a suburb of Minneapolis) and
employs over 7000 employees, including more than 600 providers on staff.   We are  imple-
menting PACS (Picture Archiving and Communication system) to support our Radiology
needs.   Also, our Radiology Information Systems Technical support area is growing.  The fol-
lowing opportunities are currently available:

PACS Administrator 
Will manage the Enterprise Imaging Project (Picture Archiving and Communication system,
PACS) from start to finish using New System Development Life Cycle and Vendor System Life
Cycle methodologies. Will work with multidisciplinary teams including IT, Vendor and Internal
Customers (mainly the Radiology department) to install a vendor-developed PACS system.
Will develop preliminary system architecture and implementation strategy. Will research and
find solutions on all technical issues. Acts as a liaison between Radiology Department and IT.
Assemble project team including staffing, coaching and training.  The selected candidate will
demonstrate expert knowledge and past working experience on PACS. Project Management
including Vendor Selection and Cost Management are absolutely required. Excellent knowl-
edge on PACS related technology is a must. Bachelor's Degree in information systems and/or
related healthcare discipline required, preferably in a large healthcare environment. A mini-
mum of seven years of IT and/or Radiology leadership progression is required. Knowledge of
imaging solutions is a must (i.e., PACS Implementation).

RIS (Radiology Information Systems) IT Team Lead
Will manage the ongoing RIS project using New System Development Life Cycle and Vendor
System Life Cycle methodologies. The incumbent will work with multidisciplinary teams
including IT, Vendor and Internal Customers (mainly, the Radiology department) to maintain
the IDXrad system. Will continue to develop system architecture and implementation strate-
gies. Will research and find solutions on all technical issues. Will serve as a liaison between
Radiology Department and IT, therefore needing good understanding of Radiology operations.
Assemble project team including staffing, coaching and training. 

RIS - Radiology Information Systems IT Analyst
Will be involved in the installation and support of our Radiology Information System: IDXrad
product. Qualifications relative to both RIS opportunities: Bachelor's Degree in information
systems and/or related healthcare discipline required, preferably in a large healthcare envi-
ronment. A minimum of seven years of IT and/or Radiology leadership progression is
required. Expert knowledge and past working experience on IDXrad V9 or preferably V10; HL7
standards and interfaces; conversion mapping and requirement and programming knowledge
of SQL. Also, Vendor Selection and Cost Management experience needed in the Lead Role.
Demonstrated strong project management skills needed (includes ability to build project
plans, writing status reports, tracking issues and managing team tasks and accountabilities)
for the Lead role. Excellent written/oral communication, presentation and change manage-
ment skills needed, along with the ability to comfortably adapt to quickly changing priorities
to meet patient, staff and customer needs. 

CONTACT INFORMATION: 
We offer an attractive compensation and benefits package.  Qualified individuals should sub-
mit their resumes and letters of interest to:

Jody Saffert, HR, Park Nicollet, 3800 Park Nicollet Blvd, St. Louis Park, MN, 55416.  
You may also email Jody @ saffej@parknicollet.com or fax their information to 952.993.1638.

EOE/AA.  

• • CLASSIFIED

POSITIONS OPEN
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IMAGING SERVICES MANAGER

Serving more than 500,000 residents in
Southern Oregon, Asante Health System
provides quality health care with compassion.
Rogue Valley Medical Center, a member of
Asante System, has the honor of being the only
hospital on the west coast of achieving the rat-
ing as one of the nations ‘Top 100
Cardiovascular Hospitals’.  This rating has
been achieved for the last 3-years running.
Our Medical Center is fully accredited and
offers a 305 bed acute care unit and a Level 2
regional trauma center. Currently, we are seek-
ing an Imaging Services Manager.

This position will manage the day-to-day activ-
ities of RVMC Imaging Department (excluding
cardiovascular lab), meeting the ever changing
needs of patients, local physicians and staff.

Requires: 
Oregon license or eligible
5 years experience at the supervisor level or

above
Bachelors degree, or equivalent, and com-

pletion of an accredited program in radiologic
technology

An extremely competitive compensation and
benefits package and relocation assistance.
Please send resume to oscott@asante.org or
mail to: Oscar Scott, 2635 Siskiyou Blvd.
Medford OR. 97504

Director of Radiology 
Burlington, VT

Fletcher Allen Health Care, a comprehensive 562-bed
tertiary medical center located in Burlington, Vermont,
is seeking a Director of Radiology.  The hospital is the
primary teaching facility for the University of Vermont's
College of Medicine.  In 2002, Fletcher Allen had over
30,000 admissions, 467,000 outpatient visits, and
70,000 emergency service encounters.  The hospital is
financially stable, and has undertaken a major building
campaign, known as the Renaissance Project, which
will result in a world-class health science center in
Burlington.

The radiology department, with a budget of $17 million,
employs approximately 200 FTEs and performed
238,000 procedures last year.  The department includes
diagnostic radiology, ultrasound, mammography,
angiography, nuclear medicine, MRI, CT and radiation
therapy.  A certificate of need has been filed for a PET
scanner.  

Greater Burlington, Vermont is nestled between Lake
Champlain to the west and the magnificent Green
Mountains to the east.  Here, small town charm mingles
with a sophistication generally reserved for cities twice
Burlington's size.  A rich history, vital downtown and
vigorous business climate combined with superior
access to outdoor recreation, cultural opportunities,
and diverse cultural events create a quality of life that
has few rivals.

The successful candidate will be a bright, positive,
strong and customer service-oriented director.  He/she
will bring a minimum of five years management experi-
ence and possess a Bachelor's degree, with graduate
degree preferred; ARRT or analogous professional reg-
istration, and familiarity with RIS, PACS and teleradiol-
ogy.

Contact:  Denise Trammel
Phillips, DiPisa and Associates
www.PDSearch.com
Email:  DTrammel@PDSearch.com
Telephone:  (860) 233-0030
Fax:  (860) 206-6478

Radiology Directors/Managers
Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 20 Allen
Ave, Ste 330, St Louis, MO  63119 or fax to 314-984-0820
or e-mail nhcg@primary.net. No fees.  

• • CLASSIFIED

POSITIONS OPEN
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POSITIONS OPEN Director of Radiology Services
CVPH Medical Center
Plattsburgh, New York

Great Department with Outstanding Equipment!

Plattsburgh is right on Lake Champlain, on the edge of
the Adirondack Mtns, 1 hour from Olympic-Lake Placid
region and Montreal, Quebec. CVPH offers a wonderful
combination of high technology and small town charm,
ease of living and friendliness.

CVPH Medical Center did over 120,000 imaging proce-
dures in 2002, with 90 FTE’s at multiple sites.  We have
a short bore Philips Infinion 1.5T MR, Siemens RIS &
PACS, CT, MRI, R2, CAD, etc.  Fuji CR coming in May.

BS Degree & 5 years management experience required,
Masters preferred.  Combo of formal education and 10+
years experience also considered. Registration in Rad
Tech and/or specialty area preferred. Strong communi-
cation skills; patient billing and coding; marketing;
experience in hospital and outpatient environments
required. 

CVPH Medical Center - Zaidee Laughlin
75 Beekman Street, Plattsburgh, New York 12901
Phone: 800-562-7301     Fax: 518-562-7302 
E-mail:   Lzaidee@cvph.org           www.cvph.org
EOE

Escape to Wyoming
Cheyenne, WY offers clean air, blue skies and friendly
people. Cheyenne has great family and community 
values. Plus, we do not pay a state income tax!

RADIOLOGY MANAGER

Full-time position: Manages staff schedules and payroll
for all sections. Directs technical operations for
Diagnostic Radiology, Nuclear Medicine, Ultrasound,
Radiation Oncology and Interventional Radiology.
Evaluates staffing requirements and matches staff sched-
ules with patient and physician requirements to provide
adequate coverage including monitoring financial impact
of staffing patterns need for additional staff, overtime.
Etc. Must have minimal, BS in Health Care or Business.
Current ARRT registry in radiography or related special-
ty. At least 3 years experience in a supervisory capacity
and 3 years in a clinical environment.  (Please contact
recruiter for a full job description.)

United Medical Center

For more information please visit our web-site
www.umcwy. info

United Medical Center
Rocio M. Dagenhart - Human Resources Recruiter

214 E. 23rd Street, Cheyenne, WY 82001
Phone: 1-888-967-5862   Fax: (307) 633-7714

E-mail: rdagenhart@umcwy.org    
EOE

DuBois Regional Medical Center 

AD
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Radiology Manager 

Daudlin, DeBeaupre and Company is pleased to con-
duct a retained search for a Radiology Manager posi-
tion on behalf of our client, a Top 100 Wired Hospital,
north of Detroit.  

The 140-bed, non-profit community hospital is seeking
an individual with a minimum of three-years superviso-
ry experience to lead 35 fte's for the state-of-the-art
Diagnostic Imaging Department, which conducted
70,000 procedures in 2002.

Please send resumes to:

Daudlin, DeBeaupre and Company
Attn: Jim Delmotte, Regional Vice President
18530 Mack Avenue, Suite 315
Grosse Pointe Farms, MI 48236
Fax: 313.885.4786, E-Mail: jimdelmotte@comcast.net

• • CLASSIFIED

POSITIONS OPEN


