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How Do I Recruit
Thee? Let Me
Count The Ways...

By Sunday, they all knew how each
other takes his or her coffee.

After four days of intensive thinking,
discussing, and planning, the Certif-
ication Committee established several
crucial details regarding the develop-
ment of the Certified Radiology
Administrator (CRA) exam. Facilitated
by consultant Jim Henderson and
Committee Chair Monte Clinton, AHRA
members Bobbi Miller, Tom Redman,
and Larry Weber hammered out some
of the most critical—and difficult—
details surrounding the eligibility
crtieria and logistics (including cost) of
the first exam, which will be held on
Saturday, July 27, 2002 in New Orleans.

The group met in Fort Lauderdale
last month for four days of intense plan-

SStteeppppiinngg  SSttoonneess  ffoorr
SSuucccceessss:: Are You a
Candidate for Taking
the CRA Exam? By Robbie Edge, FAHRA

These past few months have been busy and pro-
ductive ones for the AHRA Board of Directors
and AHRA staff. I had the responsibility of

reporting on items in response to the Board’s motion
in July to look into the recruitment and retention of
staff issue, and to report on the program evaluation
done in October.

In October, Jean Frankel of Tecker Consultants (a
group that has been working with the board since May
to move to knowledge-based governance and strategic
planning) led AHRA volunteers and staff through a
process of program evaluation and new program devel-
opment. We evaluated major programs and products of
AHRA and made recommendations (that I presented to
the Board last month). I recommended that we imple-
ment this process on an annual basis, to have our "fin-
ger on the pulse" of what our membership currently
needs.

We also developed a process for bringing new prod-
ucts and programs to market in a timely way. This was



Sheila�s Favorite Sips
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Holiday Greetings

Greetings! My December usual-
ly begins in Chicago at the
RSNA. One thing I don't have

to do in Chicago is finish my shop-
ping for the holidays. That's because
I do almost all my shopping before
July. Patience is not one of my
strongest virtues and I don't like
standing in line. So I get done early.
That's all there is to it. I do enjoy
walking up Michigan Avenue to see
all the lights and decorations while
I'm in Chicago, though. It certainly
gets you in the holiday spirit.

There never seems to be enough
time to get everything done in the
month of December. However, there
are certain things I always find time
for. I send out 250-300 cards. Some of
my friends tell me I'm crazy. But it's
my connection to let people know
what has happened in my life this
year and that I'm thinking of them. I
think it's worth it.

We spend hours and hours pick-
ing out a tree and cutting it down. We
alternate years of picking out the
tree. Theresa likes a short, fat tree. I
like a tall tree that looks like a
Christmas tree. This year it's her
turn to pick out the tree. Then we
spend several days decorating the
tree and the house inside and out.
We dress the dogs up in Christmas
outfits and take photos for our
Christmas cards.

Finally, it takes me a week to wrap
all our gifts. That's because I love to
wrap each gift, tie ribbons and other

items onto each box. It's as creative
as I get!

Through the year, I never get
enough time to spend with my fami-
ly. So I always spend several days
with my family and extended family
over the holidays. In fact, as much as
I avoid shopping, I do go on an annu-
al shopping outing with one of my
sisters the day after Christmas. We're
at the mall at 7:00 a.m. (after a trip to
Dunkin' Donuts). We're on a mission.
Actually, that's not any different than
how I shop on a normal day.

Since I come from a large Italian
Catholic family, our holidays follow
Italian traditions. On Christmas Eve
we eat all different types of food like
cheese ravioli, angel hair pasta with
anchovies and olive oil, smelts,
breaded haddock or cod, and much
more. We never eat meat on
Christmas Eve.

Christmas Day we have wedding
soup, chicken and spinach ravioli,
and pork that is cooked in spaghetti
sauce, to name a few of the delica-
cies. One thing I don't do for the hol-
idays is bake cookies. My mother
gave up trying to get me to bake
years ago. One of my sisters always
makes me a care package with all
sorts of Italian cookies to take home
with me.

What I treasure most is the time
we spend together. I don't get to see
my brother because he has four chil-
dren and doesn't want to spend the
holidays on the road. So I'll see him

in a couple of weeks, before the holi-
days begin. 

I usually end the year with a
group of friends on New Year's Eve.
I've spent a lot of time since
September 11th thinking about what
I need to change in my life. I always
like to tell my friends that I don't
make New Year's resolutions. I tell
them that I make changes as I see fit
throughout the entire year. They
laugh at me. I'm always happy to pro-
vide a little humor. I don't think we
laugh often enough.

Whatever your religion or holiday
tradition, be safe and I wish you all,
my AHRA family, a wonderful holiday
season. I leave you with this holiday
message. Until next year, take care! n

Sheila M. Sferrella, FAHRA
Radiology Administrator

Lehigh Valley Hospital
Cedar Crest & I-78

PO BOX 689
Allentown PA 18105-1556

Phone: 610/402-4473
sheila.sferrella@lvh.com

• • PRESIDENT’S MESSAGE

When I decided to start writing a wine section of my message, I
wrote a note to an AHRA member who I know loves wine and
wine tasting. Ricky Stonicher had just returned from the “New
Orleans Wine and Food Experience.” He sent me a bunch of sug-
gestions. When we were in Las Vegas, I had the pleasure of eating
dinner with Ricky and Vicky Rayborn Petersen. Ricky told me
about this wine. Try it!

Penfolds Coonawarra Shiraz Bin 128

THIS HOLIDAY SEASON
Mend a quarrel. Seek out a
forgotten friend. Write a
love letter. Share some

treasure. Give a soft
answer. Encourage youth.
Keep a promise. Find the
time. Forgive an enemy.
Listen. Apologize if you

were wrong. Think first of
someone else. Be kind and

gentle. Laugh a little.
Laugh a little more.

Express your gratitude
Gladden the heart of a

child. Take pleasure in the
beauty and wonder of the

earth. Speak your love.
Speak it again. Speak it

still once again.
-Anonymous
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By Mel Allen, FAHRA

The AHRA Finance Committee has
been working to develop a new budg-
et for 2002. This year, several
changes will affect the budget,
including the change in fiscal year
implemented on January 1, 2001 that
moved the AHRA fiscal year from
September 1-August 31 to January 1-
December 31. This fiscal year change
makes it easier to account and
record AHRA expenses/revenues and
to close the fiscal year.

We made changes to the 2002
budget that allow us to better allo-
cate expenses to the appropriate
program category. We've also
enhanced the training that board
members receive in reading and
understanding the financial state-
ments of a not-for-profit organization
and the information the Board of

Directors receive monthly and quar-
terly, all of which allows them to bet-
ter interpret and utilize AHRA finan-
cial information in their decision
making process. The AHRA is chal-
lenged with similar budget issues
that many of you have, including
how to allocate limited resources.
We have improved the budget
process this year through a well-
defined strategic planning system
that Sheila Sferrella, our president,
and our Board of Directors have
been working on the past year. This
strategic plan allows the Board to
identify and analyze the expenses
and revenue associated with key
projects for next year. This informa-
tion is then incorporated into the
budget planning process.

This year, the members of the
Finance Committee include Finance

Director Mel Allen, Vickie Bedel,
Barbara Spencer, and Mark Viau.
Sheila Sferrella serves as an ex-offi-
cio member, and Mary Reitter,
AHRA's executive director, and
Donna Alum of AHRA's staff serve as
staff liaisons. The Finance
Committee has several key responsi-
bilities and charges this year, includ-
ing budget development, investment
portfolio analysis, and annual audit
oversight. AHRA's investment portfo-
lio has been battered over the past
12 months, and the Finance Commit-
tee is working with staff and the orga-
nization's investment advisor to min-
imize potential future losses. n

Mel Allen is the Finance Director for the
Board of Directors. You can contact him at
mel.allen@sms.siemens.com.

Let’s Get Fiscal

Revenue

Annual Meeting
48%

Education
Programs

11%

Membership
Dues  22%

Radiology
Management

15%

Products  2%

Link  2%

Expenses

Annual Meeting
35%

Membership
15%

Governance
8%

Administrative
16%

Education
Programs  9%

Radiology
Management

14%

Products 1%

Promotion 2%
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Linkahra

Holly Vietzke
Editor

AHRA Link is published monthly by the
American Healthcare Radiology
Administrators.

Printed on recycled paper.

C a l e n d a r
Conferences and Meetings

JCAHO Update for 2002
featuring Rosanne Paseri Farrell, RN, MS, CHE
December 13, 2001
1:00 - 2:30pm (EDT)

CRA: What Do I Need to Know?
featuring Monte Clinton, FAHRA
April 5, 2002
1:00 - 2:30pm (EST)

Generously sponsored by Bracco
February 25, 2002 l Atlanta, GA
February 28, 2002 l Nashville, TN
March 4, 2002 l Manchester, CT
March 7, 2002 l St. Louis, MO
March 11, 2002 l Chicago, IL
March 14, 2002 l San Francisco, CA
See ad on page 7 for more information about any of
the seminars

Electronic Imaging Conference
May 16 - 18, 2002
Catamaran Resort, San Diego

2002 Annual Meeting
Reflections ll 30th Annual Meeting & Exposition
July 28 - August 1, 2002
Ernest N. Morial Convention Center
New Orleans, Louisiana
In conjunction with AERS

To register for any of the conferences, go to
www.ahraonline.org or call (978) 443-7591. For
other information on conference details, call toll
free (877) 984-6338 or (301) 984-9450, followed by
the appropriate extension:

Registration & Exhibits Corey Chandler x17
Speakers Jennifer Leo x12
Conference Logistics Linda Hachero x13

ahra Audioconferences

Sheila M. Sferrella
President
(610) 402-4473
Sheila.Sferrella@lvh.com

Mark Viau
President-elect
(561) 393-4167
mviau@brch.com

DiAnne D. Wallace
Past-President
(770) 716-1101
Wallace_DiAnne@piedmont.promina.org

Mel Allen
Finance Director
(913) 236-5731
mel.allen@sms.siemens.com

Vickie Bedel
(214) 303-2804
vickie.bedel@radiologix.com

Timothy DeLong
(847) 803-1645
Tjrnsrad@aol.com

Robbie Edge
Education Director
(559) 624-2345
redge@kdhcd.org

Ken Fazzino
(727) 825-1716
ken.fazzino@baycare.org

Julie Hughes
(206) 526-2134
jhughes@phxchildrens.com

Penny Olivi
(410) 453-0800
polivi@aol.com

Jeffrey Palmucci
(330) 543-8779
jpalmucci@chmca.org

Roland Rhynus
(760) 888-1705
rrhynus@sdps.md

Bernie Rubenzer
(414) 771-7470
brubenze2000@yahoo.com

Jeffrey Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Barbara Spencer
(614) 566-5797
spenceb@ohiohealth.com

AHRA Board of Directors

Contributions and comments are welcome.Send address changes and all correspondence to AHRA Link,PO Box 334,Sudbury,MA 01776 or e-mail 
Link@ahraonline.org.Reach us by phone 800/334-2472 or 978/443-7591; fax 978/443-8046.Visit us on the Web: www.ahraonline.org.© 2001 by AHRA.May not be
reproduced in part or whole without written consent from AHRA.

Congratulations to Julie Hughes, who has accepted a
new position with the brand new Phoenix Children’s
Hospital as the Administrative Director of Radiology.

Around the

a h r aCoding Seminars

Conferences
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Neither Rain nor Hurricane Stopped
AHRA Board 

• • AHRA NEWS

Despite Hurricane Michelle’s gusty
winds and temperamental weather,
the AHRA Board of Directors deliv-
ered, packing a very lengthy agenda
into one-and-a-half days in Fort
Lauderdale, Florida last month.

Making good on its motion from
the July meeting to address the
national staffing shortage, the Board
focused much of the meeting on the
information and ideas that the Board
developed in its sub-groups, which
were formed specifically to address
both short-term and long-terms solu-
tions and strategies to tackle the
shortage issue.

“I can honestly say that in all my
years of being involved at the Board
level in AHRA, this was the most pro-
ductivity I have ever seen in
between meetings,” lauded AHRA
President Sheila Sferrella. “This
Board is so dedicated and so hard-
working. As members, you will defi-
nitely see the results of its diligence
and efforts.”

Team leader Robbie Edge pres-
ents her group’s short-term (0 - 12
months) solutions and ideas on page
1; an article on the long-term strate-
gies will appear in a later issue of
Link. Penny Olivi heads that group,
which has already done extensive
research on the matter.

Roland Rhynus chaired a sub-
group that looked at the member-
ship’s other main concern, which is
creating and/or maintaining a com-
munity feel to the organization.
Results of that group’s work will also
appear in a later issue.

In addition to approving the
FY’02 budget (see page 3), the Board
reviewed and furthered its strategic
planning process, implementing a
new pilot process for creating new
products and creating a mechanism
for revising and eliminating outdat-
ed products.

The Board proposed several
bylaw changes; a subsequent issue
of Link will list these for member-
ship’s approval in New Orleans.

Finally, Nominations Committee
Chair and AHRA Past-President
DiAnne Wallace recommended the
following members to the 2002
Nominations Committee:  Sandy
Anderson, Marcie Donovan, James
Grosskopf, and Deanna Welch. The
Board approved this recommenda-
tion.

The Board will meet again on
January 25 and 26, in Phoenix,
Arizona. As always, board meetings
are open to the membership.

ACR Seeks Your Input

The American College of Radiology
seeks survey respondents to solicit
opinions and feedback on its accred-
itation programs to ensure that its
accreditation activity is consistent
with your needs and quality patient
care. Contact Bob Hartland by
phone (703-648-8911) or e-mail
(roberth@acr.org).

AHRA Compensation Survey

Noted in GAO Report

In October, the United States
General Accounting Office released
its report on the Supply of Selected
Health Workers (Report #GAO-02-
137R), providing information on cur-
rent workforce trends for pharma-
cists and laboratory and radiologic
technologists, as well as factors that
may affect the supply and demand
for these workers in the future. To
derive its findings, the GAO relied
primarily on published reports and
data from the Department of Labor’s
Bureau of Labor Statistics (BLS), the
Department of Health and Human
Services’ Health Resources and
Services Administration (HRSA), and
data from professional associations,

among them, AHRA’s 2001
Compensation Survey (page 10 of
the report). To read the GAO report,
go to www.gao.gov and search for
the report by number (GAO-02-
137R).

CY 2002 RVUs Lower Than

2001

Last month, the CMS published in
the Federal Register a Final Notice
announcing the Physician Fee
Schedule for CY 2002, according to
the National Coalition for Quality
Diagnostic Imaging Services.

The CY 2002 relative value units
for technical component services,
including but not limited to diagnos-
tic imaging services, are approxi-
mately 5% lower than the CY 2001
RVUs for the same services.
According to the NCQDIS, this
reduction appears to be a result of a
modification of the data or method-
ology used to determine practice-
expense RVUs for all “zero work
pool” services.

Happy

Holidays

AHRA would like to
wish you and yours
a safe and healthy

holiday season



By Hazel Hacker

Is it just me, or have the majority
of people forgotten that cursing is
not something you do in mixed

company? I don’t mean to sound like
an old fuddy duddy, but what is hap-
pening to propriety? I'm not talking
about returning to the Victorian
times, but how about some civility
here? Is being a "potty mouth" some-
thing to be proud of these days? 

It has been a foul-mouthed week
in my world. In the waiting area of
our imaging center, I attempted to
resolve a dispute between a patient
and an employee. The patient
promptly called the employee a
word that means a female dog in
heat. In an effort to find out exactly
what had transpired, I questioned
the patient further, who told me to
do something to myself that is phys-
ically impossible. She stomped
away, problem unresolved, mutter-

i n g
unprint -
a b l e
words. It
was such
an awk-
ward sit-
u a t i o n
that the
o t h e r
patients
in the

waiting area were apologizing to me
for what happened. 

The following day a salesperson
for a major medical equipment sup-
plier came to review a computer sys-
tem with me. By the end of the visit,
I wanted to wash her mouth out with
soap! In looking back at our conver-
sation, I can't think of any reason she
would think that kind of language
was acceptable to me. Every time
she used a questionable word, she'd

say, "Excuse my French." I explained
that although I've never been to
France, I was sure the words she
used were not from that country. For
some inexplicable reason, she took
this as a cue to continue cursing. 

I've been under the impression
when hired, most employees are told
to act and speak professionally. Am I
misleading my staff? When I hire new
people, I tell them I expect a certain
level of behavior. This behavior does
not include language that one might
expect to hear in the boy's locker
room in high school. I'm now left to
wonder if I'm off base here. Did the
rules of business etiquette change
and I missed reading the new book? 

It has been happening on the
home front too. When I was a kid, if I
did something wrong in the neigh-
borhood and got caught by a neigh-
bor, the neighbor would correct me
and then call my parents. I knew by
the time I got home that my parents
would already be at full boil and I
would be punished, not only for the
wrongdoing, but for embarrassing
them in front of the neighbors. 

Recently, my son John and two of
his friends were pulling each other
around the block in his wagon. They
were doing typical, gross, and stupid
11-year-old boy things: calling each
other names, spitting, making loud
gas noises in their armpits, etc. A
neighbor, apparently disturbed by
their antics, came out of her house
screaming obscenities at them. My
son promptly told her that she'd bet-
ter watch her mouth or his mother
would come and wash it out with
soap. Even an 11-year-old recognized
that this was not acceptable behav-
ior.

It seems to have become  insidi-
ous. Television has promoted foul
language as acceptable, even when

used by children. Society has
allowed its manners to be lowered to
such a standard that some "not so
bad" curses are used in everyday sit-
uations. 

Although we in radiology are reg-
ulated medically for just about
everything we do by the state and
federal governments, everyone is
allowed freedom of speech. Too bad
what we get to hear isn't always
worth listening to. n

Hazel Hacker is a bi-monthly columnist
for Link and the Business Manager of
Edison Imaging Associates in Edison,
New Jersey. You can contact her at hazel-
hack@aol.com.

www.allexperts.com
Need the answer to who won the
Super Bowl in 1970? Or which
herbs are best for headaches?
This site, self-promoted as the
“oldest and largest free Q&A
service on the internet,” features
volunteer experts in every cate-
gory imaginable. Although you
will have to click-through half a
dozen times to ask your ques-
tion, you should receive an
answer within 24-48 hours. The
Hospital Administration sub-
heading (under the Industry cat-
egory) even featured a JCAHO
expert.

On 
the Web

Do you have a favorite site
that you’d like to share? E-
mail Link@ahraonline.org 
or fax to (978) 443-8046.
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Do You Hear What You’re Saying?

Did the rules of busi-
ness etiquette change
and I missed reading

the new book?

Hot Top
icsforFreestandingIm

agingCenters
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By Lynn McVey

Hurricane Michelle and the
AHRA Annual Meeting Design
Team landed in Fort Lauder-

dale, Florida at precisely the same
time. The palm trees were horizon-
tal, and the waves were like a scene
from The Perfect Storm. Despite the
whipping winds outside, the Design
Team hunkered down to work. 

Many speakers still needed con-
firmation to lecture. One of the hard-
est tasks we do is selecting speak-
ers. It is so difficult to decide, only
because we receive so many talent-
ed speakers. Each member reviews
the speakers and decides whether
or not they'd be appropriate and
why. Influencing plays a big part
when the team is divided. After the
gloves come off, the team finally
agrees on the keynote speakers. But
after all was said and done, every-
body was thrilled with the selec-
tions. 

We are also starting something

new for Reflections:  holding round-
table discussions on real life situa-
tions. We selected a facilitator who
will start the session and then turn it
over to moderators. Each attendee
will get the opportunity to speak.
The goal is to hear what other facili-
ties are doing that has been suc-
cessful, be it recruitment, retention,
motivation, the staffing shortage,
and/or other hot topics. This origi-
nated from a phone call with a coun-
terpart in another part of the coun-
try who described the bonus pro-
gram in his department:  all technol-
ogists divide a bonus that is based
on volume growth over the previous
month. It occurred to me that our
membership designs many, very cre-
ative programs worthy of sharing
with each other.

The most difficult and time-con-
suming task is the organization of
the schedule. Many factors have to
be considered:  room size, topic, and
speakers. We want to avoid redun-
dant topics, speaker conflicts, and

seating constraints. For all this to
happen, we weigh the topics against
each other in each time slot, in
order to determine if attendees will
be impacted by the simultaneous
lectures. We want attendees to
attend as many lectures and miss as
few topics as possible. Our goal is
for each attendee to have a well-
rounded and varied selection of top-
ics from each time slot. This task is
sometimes grueling and almost
impossible, but our meeting plan-
ners have some secret, magic pow-
der, which they sprinkle over the
schedule and KAZAM! The final
schedule is a fine-tuned, diversified
selection of time slots and subjects.
I wish I could take credit for this
task, but Jennifer Leo of Hachero-
Hill Meeting Planners actually com-
pletes this. We will always be forev-
er grateful for her work on this
tedious task. 

One of the most fun things we do
is to pick out the team shirts. This
year you will see something differ-

New and Improved in New Orleans

• • ANNUAL MEETING PREVIEW

continued on page 10
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exciting, as it will allow for a task
force to be the "clearinghouse" of
new ideas. This means more oppor-
tunities for volunteering! Once an
idea has been give the go-ahead by
this task force, then a group includ-
ing the originator of the idea will
form (yet another opportunity to vol-
unteer!) to develop the idea, select
the best vehicle for delivery, and
bring it to fruition. The group leader
will need to be well versed in project
management. Staff and volunteers
will also participate in the process. 

A small task force of board mem-
bers Tim DeLong, Ken Fazzino, Jeff
Palmucci, and I conducted a litera-
ture review to find out what adminis-
trators in the past cycle of staffing
shortage in the mid 80s and early 90s
did, and what people are doing now.
We are very grateful to Gail Nielsen,
who gave us many resources from
the past, Merle Meland, who
reviewed our presentation, and
Barbara Dehner, a program director
and AERS board member, who pro-
vided insight from the educators'
perspective.

The latest statistics (August 2001)
show an 18% shortage of technolo-
gists nationwide, with a slightly bet-
ter standing in urban areas of 16%
and a worse shortage in rural areas
(21%). This translates to approxi-
mately 31,000 job openings nation-
wide. 

We found that for the most part,
schools of Radiologic Technology are
running at 50% to 60% capacities in
aggregate across the United States

(Source: JRCERT). When asked, edu-
cators responded that they have two
problems: 1) Some applicants need
remedial math, English, and science
skills before they can be admitted;
and 2) There are not enough clinical
sites to accept the students. As of
August 2001, 6,600 new technologists
graduate each year, indicating a sup-
ply and demand problem.

Some of the short-term solutions
in place today are no different than
those used before:  hiring, recruiting,
and retention bonuses; scholarships
for students; increases in salary; and
employing recruiters to fill the posi-
tions. A new tactic this time is the
use of “travelers” or registry technol-
ogists. All of these solutions are tem-
porary and costly. 

We found that the last cycle of
shortage ended with an increase in
enrollment in schools and a reces-
sion. The Summit on Manpower was
influential in getting information out
to the general public about the short-
age of all healthcare workers, which
enlightened some people about
careers in health care other than
nursing. The ASRT has taken respon-
sibility to make available the latest
version of a video that we can take to
schools or service organizations to
present our profession. (To order this
video, contact AHRA.).

We also came up with some ideas
for recruitment and retention, both
for AHRA to practice and for mem-
bers to try in their own facilities.
While the Board is exploring all ideas
further, some of them include:

l Form a local collaborative to
discuss staffing in your area 

l Educate our members about
tools AHRA already provides 

l Ask members if they have
something that works to share
in Link

l Brainstorm on the website
l Provide fearless leadership to

forge cooperation instead of
competition
l Participate in “Classroom to

Careers” programs in your local
area

l Join the yahoo group, Allied
Health Leadership

l Work with your HR department
to develop pay practices devel-
oped around education levels.

After hearing both reports, the
Board passed the following motions:

1. To approve the recommenda-
tions from the Staffing Shortage
mega-issue team on what the
AHRA should do

2. To approve the recommenda-
tion from the Staffing Shortage
mega-issue team on what the
AHRA members should be
encouraged to do.

As the team continues to devise
new strategies and ideas for tackling
this perplexing problem, we will pass
them along in Link and on AHRA’s
web site at www.ahraonline.org. n

Robbie Edge is the Education Director for
the AHRA Board of Directors. You can
contact her at redge@kdhcd.org.

Recruiting Ideas
continued from page 1

Nominate the 2002-03 AHRA Board of Directors
I recommend the following AHRA members for consideration as candidates for the 2002-2003 AHRA Board of
Directors:

President-Elect __________________________ Director-at-Large _______________________________

__________________________ _______________________________

Submitted by __________________________ _______________________________

Return to AHRA (FAX 978/443-8046) by January 15, 2002
or submit via our web site www.ahraonline.org
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By Dennis Cherry

We all acknowledge—and
even cherish—the friend-
ships we have made within

the AHRA. We use those friendships
almost daily in our work as radiology
administrators. But those friend-
ships also reach far out from the
organization.

Last summer at the convention in
Las Vegas, I was relaxing down by the
“Lazy River” after the final sessions
when an AHRA friend swam by. I
called out to him, and he hopped out
of the water to say hi. 

During the course of our conver-
sation, I mentioned that my son Mike
was joining the Navy and leaving for

boot camp on October 3rd. It turns
out that my friend had served in the
Navy, and he shed a little light on
what Mike might expect once he got
to Great Lakes Training Center.

We also realized that Mike would
be away at training Thanksgiving
Day—his first holiday away from his
new wife and the rest of the family.
Boot camp is tough enough; I could
not imagine being away during the
holiday, too.

Coincidentally, my friend lives in
Chicago and he offered to "adopt" a
sailor for the holiday. He knew of the
program and said he would drive to
the training center Thanksgiving
morning, bring Mike to his house—

feeding him a complete turkey din-
ner—and get him back before cur-
few. I contacted my friend and sent
him the papers that he needed to file
with the training center so that Mike
could leave for the day—the first day
he will actually be off the base in six
weeks. Even though my friend's fam-
ily might not be in town, he still
offered to get Mike and make
Thanksgiving a nice day for him.

I worked on the Annual Meeting
Design Team for two years with this
wonderful AHRA member and did
not hesitate for a moment to cast my
vote for him when he ran for the
Board of Directors. He has done so
much for the organization, and now

AHRA is More Than Annual Acquaintances

ning, hoping to finalize and answer
some of the logistical questions. Not
only did the group members accom-
plish this in the time allotted, they
actually moved ahead of schedule,
and the group that will be writing the
test questions will have already
assembled for the first of two Item
Writers’ Workshops.

The test will consist of 185 ques-

tions, based on five management
areas:  human resource manage-
ment, asset resource management,
fiscal management, operations man-
agement, and communication and
information management. The exam
will take approximately three to four
hours to complete. The test will be
scored on a pass/fail basis, and all
administrators taking the test will

receive a diagnos-
tic report that
shows how they
fared in each man-
agement area. 

Eligibility to
take the test is
based on a point
system, with
seven points need-
ed to sit for the
exam. Points are
attained through
education levels
and years of expe-
rience, with a
point also given
for having a
degree in a radiol-
ogy field (RT).

Each year of experience equals one
point, and the higher the level of
education, the more points awarded
(see chart). Thus, an administrator
with a bachelor’s degree (3 points)
and RT (1 point) needs only three
years (3 points) of experience to
qualify. At least one point must come
from education, and at least two
points must come from experience.
In the first test only, however, admin-
istrators with more than nine years
of experience who don’t have an edu-
cation point will be allowed to take
the test.

Administrators need only pass
the test once to become certified,
however, they must obtain 36 contin-
uing education credits every three
years to maintain the credential. The
cost of the exam is $300 plus a $50
application fee.

AHRA is currently working on cre-
ating a list of study resources and a
study guide, which will be published
this spring. n

Are You a Candidate?
continued from page 1

continued on next page

Education

High School
AA/AS
Certificate

program in
RT/AA/AS (RT,
RDMS, or
CNMT)

BS
MS/PhD/MD

or equivalent

Discipline

n/a
Any
Hospital-based
or college-
based program
in Radiology,
Sonography, or
Nuclear
Medicine
Any
Any

Point Value

0
1
2

3
4

ARRT, ARDMS, and NMTCB registry equals a maximum of 1 point in addi-
tion for BS and graduate degrees. Experience counts as 1 point per year.
Experience is defined as management, supervisory, or administrative experi-
ence in radiology or medical imaging with responsibility for three of five per-
formance domains (HR management, asset resource management, fiscal
management, operations management, communication and information
management. Certification in radiology administration is related to human
radiology.
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he is doing something very special for Mike and for us,
using his free time to make Thanksgiving Day some-
thing special for the new sailor.

The name of my friend is Tim DeLong. Even though
we are friends from afar, he is going to make my family
very happy that Mike will have a place to go for the
holiday. And Mike will become a friend of Tim's as well.
This is what AHRA friends are all about.

Thanks Tim! I appreciate your friendship, not only
this coming Thanksgiving, but for many more years to
come. n

Dennis Cherry is the Administrative Director of Imaging
Services at Memorial Medical Center in Las Cruces, New
Mexico. He served on the 2000 and 2001 Annual Meeting
Design Teams.

AHRA Friends
continued from preceding page
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ent. Gone is the solid, bright shirt. This year, it will be
easy to spot the Team when you need help. We will be
in Hawaiian-style New Orleans shirts. You won't miss
us! 

We also selected the volunteer gifts. I don't want to
spoil the surprise, so I'll just tell you that the gift cer-
tainly is an incentive to volunteer. Volunteering is such
a great way to give back to our organization without
tying up too much time. I recommend it to everyone.

We firmed up most of the ideas that we generated at
the first two meetings. It is always a little harder to
improve the meeting over the year before, but for New
Orleans, we are thankful to have had so many great
ideas which ended up being very doable. I'm quite con-
fident we will carry on the tradition of surpassing the
prior meeting. 

Having tied up all the loose ends and made final
decisions on the major issues, we wrapped up our last
planning meeting. Our next and final meeting will be
held one month prior to the conference, on-site in New
Orleans. This gives us the opportunity to become famil-
iar with rooms, layouts, and contact people. 

Finally, I'd like to acknowledge my team: Hazel
Hacker, Vinny Lariccia, Steve Clevenger, Richard Lewis,
Carole South-Winter, Bruce Lauer, and Joan Patropulos.
I cannot forget to acknowledge our guidance, Mary
Reitter, and our inspiration, Linda Hachero and Jennifer
Leo. These fine individuals have made this journey a
magic carpet ride for me. Thanks for the memories! n

Lynn McVey is the Chair of the 2002 Annual Meeting Design
Team. She also served on the 2000 and 2001 Design Teams. 

New Orleans
continued from page 7
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ahra Consultant Advertising Rates

Option 1  l $500/year or $50/month

Includes web listing with following:
u Name, address, telephone & fax numbers
u E-mail and web site address (not linked)
u Consultant�s specialties/areas of expertise

Option 2  l $1,000/yr or $100/mo

Includes web listing with following:
u Name, address, telephone & fax numbers
u Direct link to e-mail and web site address 
u Consultant�s specialties/areas of expertise

Option 3  l $1,500/yr or $150/month

Includes web listing with following:
u Name, address, telephone & fax numbers
u Direct link to e-mail and web site address 
u Consultant�s specialties/areas of expertise
u 200 word narrative description

To Take Advantage of this Great
Opportunity:

Simply fill out this form and fax or mail it to
AHRA, or log onto www.ahraonline.org and
submit your request online.

1. Please choose your preferred advertising package:

Option ______  Payment frequency:   Yearly  or  Monthly

2. Please PRINT the following information:
Consultant Name or Company______________________________________________________________

Contact Name___________________________________________________________________________

Address________________________________________________________________________________

City_______________________________________ State___________ Zip_________________________

Telephone number(s)____________________________________________ Fax______________________

E-mail_______________________________________ Web site_____________________________

3. Please indicate areas of expertise (check off all that apply):

__Architectural services
__Business systems
__Coding & Compliance
__Computed Tomography
__Computer interface systems
__Contrast agents
__Departmental assessments
__Departmental management

__Diagnostic center issues
__DICOM compliant systems
__Digitized voice systems
__Electronics & info systems
__Equipment planning
__Film & image management
__Financial feasibility
__JCAHO readiness

__Lithotripsy
__Magnetic resonance
__Marketing services
__Nuclear medicine
__PACS
__Patient scheduling
__Practice management
__Quality assurance/control

__Radiography
__Special procedures
__Recruiting
__Staffing and training
__Strategic planning
__Teleradiology
__Therapeutic radiology
__Ultrasound

4. Please provide payment information:
o Check or money order enclosed o Invoice me o Credit card #______________________________

Exp date_________ Signature___________________
Mail or fax form to:
AHRA, PO BOX 334, Sudbury, MA 01776
Fax (978) 443-8046

Hurry! All requests

received before Jan 1

will be listed in the

Membership Directory

FREE of charge!



Consultants! Want to tell
radiology managers about

your services?

Let ahra help you. 

For as little as $50 per month or $500 per year,
you can promote your services on ahra’s newly
redesigned web site, www.ahraonline.org , which
averages 14,763 hits per day.

Options include:
u E-mail and web site direct links
u Complete listing of your areas of expertise
u 200 word narrative description
u Membership Directory listing

See reverse side for details and ordering information



ahra
111 Boston Post Road
Suite 105
Sudbury, MA  01776

Link

Radiology Practice Manager
Large radiology practice with both hospital and outpa-
tient centers seeks experienced radiology administrator.
The individual is responsible to the Board of Directors
for the planning, directing, coordinating, and controlling
of the business office and clinical operations.
Experience with financial management, practice devel-
opment/marketing, practice administration and person-
nel/resource administration. Ideal candidate has a
Masters degree, strong organizational and managerial
skills, and five years experience in radiology practice
management. Desirable Southern California location.
Fax resume to (949) 348-2588, Attn:  Andrea Fostvedt.

Radiology Directors/Managers
Ready to choose whether or not you want to continue
working 55 hours a week/50 weeks a year? Attractive
interim opportunities exist in many facilities nationwide!
If you would accept a short-term assignment, send
resume, requirements, and the names, addresses, and
phone numbers of four professional/managerial refer-
ences to: the Nielsen Healthcare Group, Dept I, 8460
Watson Rd, Suite 225, St. Louis, MO 63119 or fax to 314-
984-0820 or e-mail nhcg@primary.net. No fees.

Administrative Manager
Bassett Healthcare, a 2200 employee, 21 site integrated
healthcare delivery system based in picturesque, lake-
side Cooperstown, N.Y. (home of baseball), has an open-
ing for an Administrative Manager in our Diagnostic
Radiology department.  This individual will provide
operational leadership of a state of the art, 60 member
department, including personnel and financial manage-
ment, plus strategic planning.  We seek an individual
with a record of successful leadership in Radiology with
commensurate academic preparation.  Strong communi-
cations skills are a must.  We offer a comprehensive, flex-
ible benefits package, starting salary based upon expe-
rience, and relocation assistance.  For more information,
please contact Bruce Wilhelm, Director, Human
Resources, Bassett Healthcare, One Atwell Road,
Cooperstown, N.Y.,  13326, 800-526-1271, FAX-607-547-
3711, or e-mail: bruce.wilhelm@bassett.org    EOE/MF

• • CLASSIFIED

POSITIONS OPEN

Imaging Center Manager
Radia Medical Imaging is a 45 MD practice serving the
greater Seattle area. We are subspecialty oriented and
serve a mix of major hospitals, smaller hospitals, and
high-end imaging centers. Radia's core strengths are
excellent clinical radiology, expert non-MD manage-
ment, effective governance and physician leadership,
and the infrastructure to effectively manage reimburse-
ment, compliance, quality and regulatory issues.  We are
seeking an experienced manager for its newly estab-
lished imaging center. The center will offer MRI, CT, US,
and Pain Management. The Imaging Center Manager's
responsibilities will include overall site operations,
financial oversight, and marketing the facility to the
community. Three to five years of radiology manage-
ment is required. Please send resume to: Human
Resources Manager, Radia Medical Imaging, Inc., 728 -
134th Street SW Suite 120, Everett, WA 98204-7332. Email:
Employment@Radiax.com

Imaging/Radiation Oncology
Director
INTEGRIS Bass Health Center is a 228 bed regional
healthcare center located in Enid, Oklahoma and is part
of the INTEGRIS Health System.  INTEGRIS, a not-for-
profit health system, is the largest Oklahoma owned
healthcare organization.  Enid, with a population of
47,000, serves as the economic, social, medical and edu-
cational hub of NW Oklahoma and SE Kansas.

The Director has overall responsibility for all radiol-
ogy services within the Health Center. This position
requires demonstrated leadership skills, management
expertise, graduation from an accredited program of
radiologic technology and a bachelor's degree.  Previous
management experience is required (extensive radiolo-
gy management experience may be considered in lieu of
a degree).  Send resume to: mhill@andisongroup.com; or
fax, 817-274-3227.

Director of Radiology
460-bed Medical Center located in the Southeast is seek-
ing a Director of Radiology.  The successful candidate
will report to the VP – Support Services, and be respon-
sible for improving the operational efficiency of the
department and developing a strong and effective team
of managers.   Requirements include:   a minimum of 3
years directing a full service radiology department or;
5–7 years as an assistant director in a large and complex
full service radiology department, 5–7 years
technical/clinical exposure; experience negotiating the
purchase of capital equipment and expendable supplies;
a Master’s degree in Business Administration or equiva-
lent field preferred.  Excellent compensation and benefit
package.  Please send resume to Paul Betzold –
pfb@andersonexecsearch.com.  


