
LinkDecember 2000

Vol. 19  No. 12

ahra
A monthly

networking tool
and information

source for
members of the

American
Healthcare 
Radiology

Administrators

continued on page 6

I N S I D E

2
President’s
Message

3
Annual Meeting
Preview

4
Calendar

5
AHRA News

7
Hot Topics for
Imaging Centers

8
New Members

9
Coding Q & A

10
Positions Open

Voice Recognition
Audioconference
Translates Well

Out of China
By Monte Clinton, FAHRA

We embarked on a quest to discover how radiology in the
United States compares to that in China. What we
learned was a completely new culture.

Thanks to an invitation by the Chinese Ministry of Health, a
group of U.S. radiology administrators traveled to China last
month as part of an exchange program sponsored by AHRA and
the People to People Ambassador Program. Our delegation of 10
radiology administrators and three guests visited Beijing, Xi'an,
and Shanghai during a two week trip. 

Right away we learned that in the Chinese healthcare system,
hospitals are divided into three classifications ranging from basic
healthcare providers to elite hospitals that provide cutting edge
healthcare. We were invited to visit only the highest class of hos-
pital, but even within the highest class, there were marked dif-
ferences between hospitals. Some were dark, dirty, poorly
equipped community facilities, while other ultra
modern military hospitals were decked with the
latest U.S. and European equipment. The mili-
tary hospitals, however, served primarily civilian
patients. 

In our visits to nine Chinese radiology depart-
ments and a radiology equipment facility, we had
the opportunity to compare the operation of radiology
departments in both countries. One major difference
between American healthcare and the Chinese system is the lack
of administrative support for budgeting, equipment procurement,
inventory management, staffing issues, and quality control. (And
you thought you had it bad!) A central authority governs Chinese
hospitals, with local administrative responsibilities resting with
the chairman of each clinical section. The chairman appeared to
be given no other administrative support other then a secretary.

AHRA scored an A on last month’s
voice recognition audioconference,
which engaged 350 listeners from 88
sites around the country.

Facilitated by Sheila Sferrella, the
participants received tips on develop-
ing a business plan and selecting a
voice recognition system, and they
learned about implementation, and
the training involved (the vendor
should offer it). An active Q & A ses-
sion featured Vice-Chair of
Radiology Dr. Elliot Shoemaker and
Valerie Hunsicker, System Admini-
strator for voice recognition systems.
Shoemaker and Hunsicker addressed
such issues as improved turnaround
time for radiology reports, as well as
getting around accents, dialects, and
pauses in conversation.

AHRA would like to thank L&H
Dictaphone Healthcare Solutions for
its generous support of the confer-
ence.

Audiotapes are available by call-
ing (978) 443-7591 or visiting
www.ahraonline.org. n

Coding
Q & A is Back!
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It seems like only last week that I
wrote the president’s message for
the November Link. Now, here it is

December and time for another col-
umn. I pondered on what to write this
month. After all, the previous articles
("Who Moved My Cheese?” and “You
Can Teach an Old Dog New Tricks”)
came about by personal experience
and information for the membership.
Now what? I paused and reflected on
the time of the year it is, the events of
the past, and the events to come. I
decided that this, too, would be a good
opportunity for all of us take a rest
stop along our journey and pause and
reflect on our lives. 

Thanksgiving and the RSNA are
behind us, and Christmas and the
New Year lie ahead. This is the time of
the year that we all seem to burn our
holiday candles at both ends. We feel
we have so much to do and so little
time to do it. In the process of doing so
much with so little time, we find our-
selves stressed, anxious, and wonder-
ing why we do this to ourselves. Pause
and Reflect:  Why?

I know from the demographics of
our membership that a large percent-
age are baby boomers like me. Many
of you now have grown children with
children of their own, and this time of
the year is very special. Pause and
Reflect:  The Joy!

My husband Sonny and I were
never blessed to have had children of
our own but have been greatly
rewarded with nieces and nephews (13
now), great nieces and nephews (10
and another on the way), children of
our co-workers, our church family,
and our extended AHRA family.
Pause and Reflect:  The Love. 

We have always looked forward to
this time of the year—a time to watch
the little ones’ eyes as they look at the
Christmas trees and lights for the first
time. A time to watch and laugh as

they try to open (tear is a better
word) gifts that are bigger than they
are. A time for my Mom, my three
brothers, and me to reflect on
Christmases past with Dad. Pause and
Reflect:  I sure miss him.

In reflecting on the years that
Sonny and I both have been a part of
this wonderful organization, we have
had the privilege to watch many fine
young boys and girls grow into won-
derful young adults. Boys and girls
who dreaded their first trip to an
AHRA meeting with their parents but
soon made lasting friendships not only
with the children of other AHRA
members but with us as well. Pause
and Reflect:  A Thankful Heart.

If you find yourself becoming too
stressed and hurried during the holi-
day season, please take a few
moments, and do the following:

1. Pause, and take a deep breath.
2. Reflect on why are you doing

this?
During the holiday season, there

are more suicides, bouts of depression,
and more loneliness than any at other
time of the year. This has always
amazed me since it is supposed to be
celebrated as a joyous time. For me, it
has always been a religious celebra-
tion, a family time, and a time of giv-
ing—a time of giving of oneself. My
parents always believed that it was
more joyous to give than to receive. To
this day, I delight more in seeing the
eyes of a elderly person or young child
when you give them something from
the heart, when you give them your
time.

If you find this time of the year to
be too depressive or too commercial-
ized, then do something that has given
me joy over the years:
s Visit a nursing home. Read to the

residents, or bring them a small
Christmas gift (you would be amazed
how many do not have anyone to do

anything for them during the year
let alone at Christmas).
s Adopt a needy family.
s Help feed the hungry. 
I will never forget the first

Christmas that I first worked in a chil-
dren's hospital in 1980. The wonderful
members of the local Jewish
Synagogue came in and worked in
place of the non-clinical staff so that
they could be with their families on
Christmas. What a true sharing of the
Christmas spirit.

The holidays are what you make it
regardless of your religious beliefs or
non-beliefs. For me, it has been a time
to pause and reflect. It is a time to be
thankful for what I have, and grateful
that I can share with others who are
less fortunate than me. It is a time to
celebrate good health. (Many days it
seems to go downhill; it’s an age thing
somewhere between menopause and
death!) It is a time to be thankful for
good friends and a good job so that I
can pay my bills (when so many are
homeless). It is a time to appreciate
that the AHRA and I have a wonderful
board of directors and staff. I am
grateful for a church family that keeps
me grounded on what Love truly is,
and how to share it. Most important, it
is a time to be extremely thankful for a
supportive and loving spouse and
family (who make life worth living
and giving).

Thank you all for letting me pause
and reflect with you. Thank you for
letting me say what is in my heart, but
most of all, thank you for giving me
the honor and privilege of serving as
your president.  

May the holidays truly be a time of
happiness, togetherness, and love for
you and yours. Until next month,
enjoy your own rest stop on our jour-
ney, and pause and reflect on your
memories. n
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• • PRESIDENT’S MESSAGE

DiAnne D. Wallace, FAHRA
Director of Imaging Services
Fayette Medical Clinic, P.C.

101 Yorktown Drive
Fayetteville, GA 30214
Phone: 770/460-4313

Fax: 770/460-4752
dizzyann@aol.com 

Taking a Rest Stop to Reflect on the Season



By Hazel Hacker

For those of you who come to the
annual meeting wondering how
one pulls off a meeting of such

caliber and magnitude, let me attempt
to describe what goes on behind the
scenes. Prior to becoming a design
team member, I attended the annual
meetings without a clue as to how it
all came together. I knew someone
was handling it—and doing a fine
job—but I really didn't have any idea
of who or what it took to pull it off. 

I am now enlightened. For last
year’s meeting, I was one of two "on-
site" design team members. What this
means is that the rest of the team
works throughout the year getting all
of the "guts" of the meeting together,
and then the "on-site" members come
in for the final planning meeting
where we're given assignments to ful-
fill at the annual meeting. 

There are numerous details to be
worked out for the meetings, and if
you look at the number of design

team members (8) there are compared
to the size of the meeting, it seems
like an almost insurmountable job for
this meager group. Fortunately, the
group has the pleasure of working
closely with Linda Hachero and the
staff of Hachero-Hill, the meeting
planners. AHRA’s Mary Reitter,

Executive Director, and Laurie
Tompkins,
Conference and
Meeting Manager,
also attend the meet-
ings. 

Four meetings are
held throughout the
year prior to the annual
meeting. Decisions are
made concerning the
theme, speakers, menu,
budget, structure, and the
million other details that
make the meeting what it is.
Between meetings, the team
works on interviewing speak-
ers who have submitted pre-
sentations, seeking out poten-
tial sponsors, and communicating
with each other via email to discuss
decisions and ideas, thus making the
actual physical meetings more effi-
cient.

Last month, the team convened in
Washington, D.C., where it put the
finishing touches on the final pro-

gram, so Hachero-Hill
could get the speaker
contracts out. It also
decided on some rec-
ommendations to the
Board to improve its
visibility and interac-
tion with the meeting
attendees. The pro-
gram order was
reviewed so all the
keynote speakers will
present just before

lunch in the exhibit
hall this year. We dis-
cussed how to

improve the president's reception,
options for the theme party, finaliza-
tion of keynote speakers, and the
institution of a "buddy" system for
first time attendees.  

If all of this sounds like a lot of
work and time to you, it is. But I must
admit, this is the most fun I've had

while working so hard. When I first
came to the design team, I thought I
would be treated like an outsider—I
was only an "on-site" member of the
team, and I figured that lessened my
importance. I couldn’t have been
more wrong. At my first design team
meeting last year, I met two members
on the shuttle bus from the airport. By
the time we got to the registration
desk of the hotel, I felt like I had
known them forever. When I got to
my room, I had a headache from
laughing so hard. The idea of working
with these people looked very appeal-
ing.

There is always room for someone
who is willing to help out, so if you
are planning to join us for Odyssey,
please volunteer if you are able. You'll
meet some great people, and I guaran-
tee you'll have a great time. (And
when you get that headache from
laughing, see me for the aspirin.) n

This is Hazel’s first year on the Annual
Meeting Design Team. Design Team
leader Robbie Edge also contributed to
this article.
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Watching it all Come Together
• • ANNUAL MEETING PREVIEW

Executive Director Mary Reitter and Design Team
member Vinny Lariccia listen intently

Design Team members Barbara Spencer, Richard Lewis,

Lynn McVey, and Ken Fazzino work out details
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Calendar
Conferences and Meetings

HIPAA Realities:  A Grounded Approach to Compliance
Featuring Craig Nulan
January 25, 2001
1:00 - 2:30pm (EST)
Sponsored by Cerner Corporation

The Changing Workforce
APCs, Value Systems in the Workplace, Employee

Recruitment, Selection and Retention of Quality
Employees

February 2-3, 2001
Hyatt Regency at Civic Place, Phoenix, AZ

Electronic Imaging:  2001 and Beyond
Security Issues, DICOM, PACS, Archive Strategies,
Voice Recognition, HIPAA, and much more!
March 23-25, 2001 
Wyndham Atlanta Hotel, Atlanta, GA

ahra’s First International Conference
The Pros and Cons of National Healthcare...Assessing
International Candidates...and more!
May 10-12, 2001 
Toronto, Ontario

ICD-9 Codes, HCPCS, Modifier Usage, APCs. Keep up
with the changes for 2001.
Speakers: Robert Masters and Andrei Costantino
Columbus, OH - February 14, 2001 
Chapel Hill, NC - February 15, 2001
Chicago, IL - February 21, 2001 
Pomona, CA - February 26, 2001
Watch for more sites and seminars!

2001 Annual Meeting
Odyssey 2001 29th Annual Meeting & Exposition
July 30-August 3, 2001 
MGM Grand Hotel
Las Vegas, Nevada

Meeting Planners
Hachero-Hill
6220 Montrose Road
Rockville, MD  20852

For information, call toll free (877) 984-6338 or (301)
984-9450

ahra Audioconferences

Conferences

DiAnne D. Wallace
President
(770) 460-4313
dizzyann@aol.com

James D. Mace
Past-President
(614) 895-9900 x150
JDM@Macegroup.com

Sheila M. Sferrella
President-elect
(610) 402-8088
Sheila.Sferrella@lvh.com

Mel Allen
(913) 236-5731
mel.allen@sms.siemens.com

Sandra Anderson
(719) 365-5724
sandy.anderson@memhospcs.org

Kay Baker
(770) 919-1232
kbaker@mindspring.com

Theodore J. Caveglia
Finance Director
(724) 935-5557
TJCaveglia@aol.com

Timothy DeLong
(847) 803-1645
Tjrnsrad@aol.com

Julie Hughes
(206) 526-2134
jhugh1@chmc.org

Joe Lopez
(972) 487-2470
joe.lopez@tenethealth.com

Laurel Patt
(860) 344-6510
laurel_patt@mailservb.midhosp.chime.org

Debra Platt
Education Director
(775) 888-0204
debplatt@aol.com

Gerald Richard
(319) 589-9021
Richardj@trinity-health.org

Jeffrey Schaefer
(520) 694-22960
jschaefer@umcaz.edu

Mark Viau
(561) 393-4167
mviau@brch.com

AHRA Board of Directors

Congratulations to Edward Asante, who accepted a
new position as the Administrator of Radiology at St.
Luke’s Hospital in New York city. . . T h e  AHRA office
would like to wish accounting assistant Maria Holland
good luck as she begins her maternity leave this month.
Maria is expecting in March. . . Best of luck to AHRA
member Calvin West, who has embarked on a five-
month expedition to Antarctica. Calvin will be provid-
ing radiology services at McMurdo Station. . . AHRA is
saddened to hear that long-time member Steven Fruit
has passed away. Steven has been with the organiza-
tion since 1976. Our condolences go out to his family.

Around the

a h r a

2001 Coding Seminars

Make your

reservations

today!

Contributions and comments are welcome. Send address changes and all correspondence to AHRA Link, PO Box 334, Sudbury, MA
01776 or e-mail publications@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591; fax 978/443-8046. Visit us on the Web:
www.ahraonline.org. © 2000 by AHRA. May not be reproduced in part or whole without written consent from AHRA. 
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This month’s featured web site is:  

University of Iowa
Healthcare Virtual Hospital

www.radiology.uiowa.edu

A site for both radiology pro-
fessionals and patients. In addi-
tion to job listings and case
studies, the site also features a
good “Interesting Cases” sec-
tion that presents different
cases, varying from the aorta to
the spine. You can download
the department’s newsletter as
a PDF or brochures about some
of its programs. The Imaging
Modalities page describes some
of the equipment and proce-
dures.

This feature is designed to enable
AHRA members to visit other

members’ sites to share and com-
pare, obtain valuable information
and to network. If you would like
to submit your department’s web

site, or another that you have seen,
e-mail the site’s address to: 

publications@ahraonline.org.

No commercial submissions, please.

Web Site
of the
Month

AHRA has announced the 2001 slate
of coding seminars, set to begin in
February (see the Calendar on previous
page). Four cities and dates have
been confirmed, and we are still
working on three additional cities.

“Because of the high level of
interest generated by the seminars
last year, we wanted to offer them
again, reaching out to new cities for
our members,” said Executive
Director Mary Reitter.

Last year’s highly touted speak-
ers, Robert Masters and Andrei
Costantino, have agreed to facilitate
the seminars this year as well. The
2001 cities include:
w Columbus, OH
w Chapel Hill, NC
w Chicago, IL
w Pomona, CA
w Houston, TX
w Boston, MA
w Salem, OR
For more information about any

of the coding seminars or dates, call
Laurie Tompkins at (978) 443-7591.

Be a Leader
Would you like to develop your
leadership skills? Do you want to
feel more confident solving prob-
lems and making decisions?

The Coalition for Allied Health
Leadership is now accepting appli-
cations for its leadership program.

Supported by the Bureau of
Health Professions, U.S. Department
of Health & Human Services, the
Coalition offers a leadership confer-
ence designed to develop future
leaders. Join last year’s AHRA par-
ticipants, Tom Redman and Garnell
Brunson, as graduates of this inten-
sive and rewarding program.
During the program, participants
learn qualities of leadership, prob-
lem-solving, and decision-making
skills, discuss regulatory and legisla-
tive issues facing the allied health
professions, and learn to work with
governmental agencies and elected
representatives to advance allied

health initiatives.
Individuals selected to participate in

the leadership program will be required
to attend two one-week-long conferences
in Washington, D.C. The first will be
held April 24-28, 2000, and the second
one September 11-15, 2000. Participants
will also be expected to complete a
group project between the conferences.

As a participant in the Health
Professions Network, AHRA can nomi-
nate candidates to participate. For fur-
ther information, please contact Mary
Reitter, AHRA Executive Director at
(978) 443-7591 or  mreitter@ahraonline.org
by December 15.

Imaging Innovations
New York’s Mt. Sinai School of Medicine
has determined that new high resolution
MRI produces more detailed views of
coronary arteries, allowing doctors to
detect heart disease well before symp-
toms appear. Researchers predict that in
a few years this new MRI system will
eliminate the traditional angiography
exam. . . . Clinical trials on the effective-
ness of MRI scans on detecting heart
attacks have had positive results.
Researchers have been able to detect
plaque and other blockages in the heart.
Currently, such detection can only be
ascertained with invasive proce-
dures. . . . Researchers at Johns Hopkins
University reported in a journal of the
American Heart Association that a new
technique using MRI for cardiac ablation
procedures provides numerous advan-
tages over standard X-ray guided elec-
trophysiologic interventions. The
radiofrequency ablation can be per-
formed in vivo with MRI-guided tech-
nology. The new technique has been
patented by Surgi-Vision, Inc. . . Alliance
Pharmaceutical Corp. has received FDA
approval for the new drug application
for Imagent® (AF0150), an ultrasound
contrast agent to improve ultrasound
images of the walls of the heart. The
company awaits FDA’s final approval
for the sale and marketing of the prod-
uct.

Coding Seminars to Begin in February
• • AHRA NEWS
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Most chairmen expressed their frustra-
tion at having to focus much of their
workday on their administrative duties
rather then the practice of medicine.

Many of the radiology residents
were unable to answer why they had
gone into medicine or radiology. In fact,
several did not even like
working

in their
profession. When we asked

why they continued, they implied that
choice was not an option, indicating
that their schools guided them into the
profession to spend their entire career—
no questions asked. 

The Chinese guide working with the
delegation was a physician who special-
ized in working with visiting medical
groups. When we inquired as to why he
left medicine to be a guide, he said there
was no future in medicine.

Chinese healthcare, however, like
the rest of China, is changing rapidly.
The longstanding practice of requiring
each hospital to provide housing for
their entire staff—and requiring the
staff to live in hospital housing as a con-
dition of employment—is changing.
Hospital housing is being phased out as
the country turns to a market-based
economy. The new staff members now
have the opportunity to live where they
want. This change is not being met with

universal acceptance, however, since
many people have become comfortable
with the cradle to grave state support—
even with its restrictions.  

Regarding health insurance or pay-
ment for health services, we were told

that many employers,
including state-run
enterprises, provided a
certain level of cover-
age. But for many citi-
zens, payment was
required or they
would not be treated
except for urgent
emergency room
visits (the primary
emergency room
in Beijing saw
more than 500
patients each
day). They
seemed shocked
that American
hospitals were
required to
treat everyone

regardless of
their ability to pay. They had

believed that uninsured Americans
were completely cut off from any form
of health services.

One Shanghai hospital, led by a
Physician-in-Chief with an entrepre-
neurial spirit, was converting his hospi-
tal into a center to cater to the
growing western population in
China. They had recently
added a plastic surgery divi-
sion specializing in cosmetic
surgery. In this section, the
waiting rooms were as
modern and well
equipped as any found
in the U.S. The funding
for these entrepreneur-
ial efforts came from
the sale of an old
hospital building to a
western company eager to
acquire a piece of prime Shanghai real
estate. This hospital had also closed
their OB and Pediatric divisions due to,
they said, China's rapidly declining

birth rate—effected, in part, by the one
child per couple policy. 

The People to People Ambassador
Program was started in the 1950s at the
urging of President Eisenhower in an
effort to bridge the understanding
between Americans and their profes-
sional counterparts in other parts of the
developing world. The People to People
program conducts more than 200
exchange programs each year ranging
from artists and musicians to farmers
and healthcare professionals. This is the
fourth time AHRA has participated in
the People to People Program.

While we spent a considerable
amount of time visiting hospitals, our
weekends saw us seeing the historic
sights of China, such as the Great Wall
and the Forbidden City in Beijing, the
Terra Cotta Warriors in Xi'an, and the
great museums and gardens of
Shanghai.  

The delegation left China with com-
pletely changed opinions of China. They
found China to be a remarkable country
being rapidly changed by an energetic
people eager to learn, progress and
profit from their efforts. n

Monte Clinton, FAHRA, served as the
Delegation Leader for this excursion. An AHRA
member since 1978, Monte is the Administrative
Director at Dartmouth Hitchcock Medical
Center in Lebanon, NH. For a daily itinerary of
the group’s trip, go to www.ahraonline.org.

Out of China
continued from page 1

AHRA’s World Travelers (l-r):  Linda Parsel (guest), Diane

Niederstadt, Frank Scherf, Ted Fantl, The Chairman of the

Radiology Tang Du Hospital, Thomas Redman, Sahar Alshallah,

Deborah Clingempeel, Jim Miller, Katie Carle, the Radiologist at

Tang Du, Pat Jonz, and Monte Clinton

The Great Wall of China
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By Hazel Hacker

My phone rang for the hun-
dredth time today. It was
someone wanting me to

send her MR protocols. Normally, I
would take care of this without a sec-
ond thought, but last week I was
away on what was supposed to be a
vacation, and as usual, I needed a
vacation from my vacation. 

You see, I rented an RV and drove
my son, niece, and nephew down to
Florida (by myself!) to enjoy all that
Orlando had to offer. (I have a deep-
ened respect for single mothers every-
where!) What sounds like a fun trip
actually went something like this:
“Joe took my Brittany Spears CD and is
threatening to throw it out the win-
dow…Aunt Hazel, could you pull over?
Alyssa isn't sure how to flush the RV toi-
let, and it's about to overflow...Mom, we
can't hear our Nintendo game over that
stupid book on tape you're listening to."
Of course, I can’t blame it all on the
kids—I very nearly started a riot on
the Disneyworld tram when I inno-
cently asked on November 8 who
won the presidential election (not a
good question to ask in Florida).
After all of that fun, I got back to
work to find a week’s worth of mail
sitting on my desk. If one of the piles
fell over on me, I wouldn't have been
around to write this article. 

So you can see I really wasn't up
to doing any favors, not to mention
chatting. Yak, yak, yak…the caller
went on and on about how busy she
was, and how she really needed these
protocols so she could blah, blah,
blah…I wanted to scream. 

She was busy? I am the Queen of
Busyville. In addition to working a
full time job as the Business Manager
for a group of 15 radiologists, I man-
age my husband's mechanical con-
tracting business, I am the adminis-

trator of our Imaging Centers MRI
Masters Program for Physicians, the
Chair for the New Jersey Medical
Society's Practice Managers Section, a
Member of the AHRA 2001 Design
Team, and the Chair of the Health
and Safety Committee for the PTO. I
am currently working on my degree,
and I have a 10-year-old son who is a
budding actor that needs to be trans-
ported to every lesson under the sun.
I write this bi-monthly column as
well as other articles for various
newsletters of other organizations I
belong to. And she has the nerve to
say that she's busy? 

As I reluctantly agreed to mail out
the information to her, I thought
about how many phone calls I've
made asking others for favors. I also
reflected on why I'm so busy. I real-
ized that I do all that I do because it's
important to me and gives me a great
deal of satisfaction. I meet so many
interesting people, receive vital infor-
mation, and have a vast source of
help for all areas of my life. 

When my sister-in-law died
recently, I was deluged with offers of
condolence and help. I had so many
e-mails from all over the country that
it took an entire week just to read
them. I receive encouragement on my
studies from so many dear people I
know. When JCAHO went through
our center, other AHRA members
were there to provide information. 

I'm not saying that everyone needs
to be as busy as I am. In fact, my hus-
band threatens to tie my hands
together before I go to any more
meetings just so I can't raise them to
volunteer for anything else. What I
am saying is that getting involved has
its rewards. And the rewards are
even greater for those of us working
in Imaging Centers. The last article I
wrote described working in an imag-
ing center as being isolated and lone-

ly sometimes. Being involved and
staying busy opens channels of infor-
mation and association for us. 

Look around and see what is
important to you. Get involved. Get
busy. You'll be glad you did! n

Hazel Hacker is the Business Manager for
Edison Imaging Associates and a bi-monthly
columnist for Link. She can be contacted at
hazelhack@aol.com.

The Value of Volunteering

www.radiologyinfo.org
Created, developed, and funded
by the RSNA and the ACR, this
patient-information web site
answers virtually any question
about a procedure that a patient
might have. The site includes an
extensive glossary of radiology
terms that the user can search by
word or letter. The patient can
learn about any procedure, as
well as how to prepare for it and
what to expect. For radiology
administrators and physicians,
the site features a “Current News
in Radiology” page that links the
user to radiology-related press
releases.

www.help.com
The ultimate help desk for all
things electronic. You can browse
or search for answers about the
Internet, motherboards, desktop
publishing, software, and even
cellular telephones. CNET
Help.com offers tips and tutorials
for beginners and the advanced
alike. And if you still can’t find
what you’re looking for, you can
post your own question.

On 
the Web

Hot Top
icsforFreestandi

ng ImagingCenters
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Mark H. Campbell
Saint Petersburg, FL

Mark J. Carvlin
Princeton, NJ

Richard Challes
Allentown, PA

Vanessa Chambers
San Antonio, TX

Wendy Chan
Dallas, TX

Debbie Chappell
Fresno, CA

Melissa Citovic-
Vukotic
Akron, OH

Denny Cook
Houston, TX

Linda Corbett
Redmond, WA

Rodolpho Cortes
Chicago, IL

Wayne Cotnoir
N.Providence, RI

Lucretia Craig
Olathe, KS

Sara Cutler
Schenectady, NY

Stephen Damon
Warsaw, IN

Michael Decarlo
Huntington Beach, CA

Helen Dietz
Chandler, AZ

Declan Doyle
Brooklyn, NY

Dale Duffy
Minneapolis, MN

Linda Dunaway
Independence, MO

Martin R. Duran
Taos, NM

Debra Earp
Steamboat Springs, CO

Richard C. Echols
Crestview, FL

Susan M. Elsen
La Crescent, MN

Chris Emmick
Tell City, IN

Barbara Enny
Poughkeepsie, NY

Frana Evans
Springfield, IL

Donald Exum
Smithville, TN

Brandie O. Foster
North Wilkesboro, NC

R. Elizabeth Fred
Saint Louis, MO

Gordon Fuchs
Fergus Falls, MN

Clint Gabrys
Mcminnville, OR

Patricia A. Garland
Murfreesboro, TN

Gilberto A. Garza
Alice, TX

Douglas L. Gibson
Bellevue, WA

Sharon Gilson
Woodruff, WI

Daniel Gonzales
Carlsbad, NM

Janis Gray
Escanaba, MI

Ann Hamilton
Houston, MO

Anita Hines
Winchester, IN

Stanley Hobbs
Oaktown, IN

Cheryl Hogue
San Jose, CA

David Holman
Woodbridge, VA

Debra Lynn Hughes
Lihue, HI

Mary Ellen Humphreys
Houston, TX

Kathleen Inveen, RT
Minneapolis, MN

James Jablonski
Milwaukee, WI

Lori Jackson
Johnson City, TN

Lisa James
Greenville, SC

Susan M. Jaros
Oregon, OH

James M. Johnson
Sylvania, OH

Linda Kalb
Alexandria, MN

Roberta Klekotka
Duluth, MN

Stephen Kruzich
Colorado Springs, CO

Anita Lambert
Birmingham, AL

Anita Lambert
Duluth, CA

Helen P. Laughton
Hollywood, FL

Jeremy Lewis
Kansas City, MO

Nancy Lothian
Lebanon, NH

Rick MacLaughlin
Montebello, CA

Gregory Maisel
Chicago, IL

Trudy Manning
Mesa, AZ

Terence A.S. Matalon
Valhalla, NY

Darlene A. May 
Fort Campbell, KY

Kenneth McBride
Morehead City, NC

Bonnie Mccaffrey
Crescent City, CA

Freida McCorkle
Lexington, SC

William McMullen
Boston, MA

Shelley McSparrin
Stillwater, OK

Matt Merical
Spirit Lake, IA

Maureen Miller
Tulsa, OK

Karen Mobley
Houston, TX

Monica Mokos
Cleveland, OH

Jason Montgomery
Winter Park, FL

Cindy Muir
Paducah, KY

B. Kelley Murphy
Austin, TX

Roger C. Nauert
Houston, TX

Diane O'Connell
High Point, NC

Kelli Olson
Chanute, KS

Corliss J. Panis
Kansas City, MO

Barbara Pardini
San Jose, CA

Lynn Perkins
Medford, WI

Bing H. Pham
Dallas, TX

Mary Ann Place
Laceyville, PA

Sharon Pridgen
Ocala, FL

Dennis Puccio
Wayne, NJ

Al Quitral
Riverside, CA

Deborah S. Radwanski
Phoenixville, PA

Robert L. Reed
Galesburg, IL

C. Bruce Richardson
Battle Creek, MI

Katherine Riley
Bennington, VT

Brent Ringering
Walla Walla, WA

Vern O. Roberts, III
Willows, CA

Anne Robertson
Owen Sound, ON

Sue Ruge
Brooksville, FL

W. Edward Ruth, Jr.
Lorain, OH

Anna L. Saunders
Philadelphia, PA

Larry Scimeca
North Lake, IL

Audrey Seals
Houston, TX

Susan Shaner
Towson, MD

Charles H. Sherwin
Alpena, MI

Elise Skora
Portsmouth, OH

Colleen Smith
Seattle, WA

Denise Snuttjer
Sioux Falls, SD

Edward Sowul
Jersey Shore, PA

Maryellen Stahl
York, PA

James A. Stinson
Noblesville, IN

John Tafoya
Gallup, NM

Christine V. Thorne
Cheverly, MD

Leah Troiano
Phoenixville, PA

Maureen Trombley
Concord, NH

Lisa Tucker
Saranac Lake, NY

Adolfo Valero
Miami Springs, FL

Peter C. Van Der Wal
Palo Alto, CA

Herman Van Hatten
New Hartford, NY

Gail VanBuren
Saranac Lake, NY

Edward J. Vining
Kingston, NY

Teresa Wariner
Petersburg, WV

Chris Wibbenmeyer
Perryville, MO

Cynthia B. Wise
Saint Joseph, MO

James C. Wustrack
Chickasha, OK

Steve Young
Oceanside, CA

Joyce K. Zimmerman
Mount Laurel, NJ

WWeellccoommee  AAbbooaarrdd
NNeeww  ahra MMeemmbbeerrss!!
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DISCLAIMER: The material provided is designed to provide accurate and authoritative information. The authors have made every reasonable effort to ensure the accuracy of the information.
However, all appropriate sources should be verified for the correct ICD-9-CM Codes, CPT/HCPCS Codes and Revenue Center Codes. The questioner is ultimately responsible for the correct
information. Neither the authors nor AHRA are liable and make no guarantee or warranty, either expressed or implied, that the information compiled is error-free. All questioners need to veri-
fy information with their Fiscal Intermediary, Carriers, other third-party payers and the various directives and memorandums issued by HCFA, DOJ, OIG, and associated state and federal gov-
ernmental agencies. The questioner assumes all risk and liability with the use and/or misuse of this information. 

By Cheri Peters
Parente Health Care Consulting Group

If a doctor orders a MRA of the head & neck, and they
are performed on the same day, do I bill the code once
or twice? I am told by our technologists and radiologist
that they are two completely different scans.

According to the October 1998 CPT Assistant, CPT code
70541 is intended to be reported for MRA of the head
and/or neck.  Therefore, it would not be appropriate to
report the code twice if MRA is performed of both the head
and neck.

After the completion of a CT of the abdomen or chest, a
radiologist orders additional "high resolution images of
lungs and liver." Is there a CPT code to use for these
additional images?

If there is a valid physician order that states medical neces-
sity for these additional images, then bill using CPT code
76380 (Computerized tomography, limited or localized fol-
low-up study).

Are you aware of any rules or guidelines that allow a
reduction in payment when two related exams are per-
formed at the same time? An example is a CT scan of
the abdomen and pelvis. There are two separate codes
for these exams but there is not twice the resources
used in doing them together.

If two related exams are ordered and performed at the same
time and there are no CCI edits in place for these two proce-
dures, then they both can be billed. In the example given
above CT scan of the abdomen (74150) and CT scan of the
pelvis (72192) both have a status indicator of "S" for APC
reimbursement purposes. The status indicator "S" represents
significant APC procedures that are not subject to multiple
procedural discounting.

I have heard that in January of next year, Medicare will
be requiring precertification for all needle localizations
prior to surgery. I have also heard that Medicare will
not reimburse facilities for needle localizations and
breast surgery unless the patient had either a core
biopsy under ultrasound or stereotactic procedure.
Can you tell me if this is accurate and if so, where I
could find documentation to support this?

I have not heard these rumors. If I come across any informa-
tion I will address these issues in upcoming columns.

We recently had a consultant who stated that CPT
code 76096 was for radiologist use only! Is this cor-
rect and where can I find supporting documentation
for the correct coding method to utilize?

I disagree with your consultant. CPT code 76096
(Preoperative placement of needle localization wire,
breast, radiological supervision and interpretation) has an
APC status indicator of "X" (ancillary service) and a pay-
ment rate of $81.46. A total listing of CPT codes along
with their corresponding status indicators and payment
rates can be found in Addendum B of The Federal
Register. The Federal Register can be downloaded from
HCFA's Website (www.hcfa.gov).

If a physician orders a pelvic ultrasound, can it be
done by transabdominal method and/or transvaginal
and if both are performed can both be billed?
Sometimes a complete transabdominal exam does
not visualize all the necessary anatomy and a trans-
vaginal needs to be done. Can it be done without get-
ting another order from the referring physician?

If both a pelvic ultrasound (CPT code 76856) and a trans-
vaginal ultrasound (CPT code 76830) are ordered by the
referring physician, are medically necessary, and are per-
formed, then both can be billed. There is currently no CCI
edit in place for billing both CPT code 76856 and CPT
code 76830. If a pelvic ultrasound was initially ordered
and after performing the exam it was felt that a transvagi-
nal ultrasound should be performed then the referring
physician should be notified of the initial findings and
he/she should submit a written order for any additional
testing.

PLEASE NOTE:  We receive numerous questions, many of which
cannot be answered because of the high volume. Therefore, we look
for trends as to the type of concerns, and when many are similar,
only then do we respond since it implies that there is a genuine
commonality to the inquiry. Individual responses, either by tele-
phone or fax, cannot be provided as that would be too time con-
suming and is not the objective. If you need an immediate
response, please contact the Fiscal Intermediary for your locality. 

Coding Q & A Your coding questions answered

*It is important to note that before any coding changes are made,
you should verify with the Fiscal Intermediary in your locality.
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Director, Regional Radiology Services
The Director, Regional Radiology Services is responsible
for the overall operation of the radiology functions across
the Sisters of Charity of Leavenworth Health System
Kansas City Region, which includes Providence Medical
Center, Bethany Medical Center, and Saint John Hospital.
Reporting to the Regional Vice President, Patient Care
Services, this Director is accountable for the continuous
effective operation of three radiology departments and
will work closely and collaboratively with Medical
Directors and facility administration.

Qualified candidates will be ARRT registered and have
a bachelor's degree in health administration, radiology, or
business.  Five years management experience in a radiolo-
gy department is required; multiple-site experience pre-
ferred. Fifteen years of experience in the radiology field
may be substituted for the bachelor's degree.  

Visit their website www.sclhsc.org.  Contact Kathy Hall
at (816) 373-9988, FAX (816) 478-1929, or e-mail,
khall@mgmtscience.com. 

Get your CEUs the Easy Way with

ahra AudioconferencesAudioconferences
No Travel Time...
Call the 800 number from your office, home, or
anywhere there’s a touch-tone phone!

Invite Your Staff...
For the price of one registration, only $99 for
members and $109 for non-members, several
staff members can listen in on a speaker-
phone. Save money by educating many!

Interactive & Fast-paced...
Ask questions of the faculty from wherever you
are (touch-tone phone required).

HIPAA Realities:
A Grounded Approach to Compliance

Sponsored by Cerner Corporation

It’s now time to focus on what is real about
HIPAA. Participants will be presented with a
realistic, factual presentation of require-
ments; offered a proven, pragmatic approach
for achieving compliance; and provided a
framework for secure information manage-
ment beyond HIPAA.

Featuring: Craig Nulan, HIPAA/Security Director, 
Cerner Corporation

Thursday, January 25, 2001
1:00 - 2:30pm, EST
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Director Of Imaging Services
Become a part of a Healthcare organization designed
specifically to serve its Community.

The Director of Imaging Services will be responsible for the
multi-faceted imaging services at the hospital and satellite
centers. Responsibilities include planning, budgeting, organ-
izing, delegating and directing the Department to ensure
quality services are provided in keeping with licensure, reg-
ulatory and accrediting standards. Accountable for the
results and achievements of objectives consistent with mis-
sion, vision, values and strategic plan of the hospital.

Bachelor's degree required, master's degree preferred. 5 - 8
years progressive leadership in a full service Imaging
Department. Acute care experience desirable. Excellent
communication skills, organizational planning, problem solv-
ing skills and a focus on customer service essential.
Knowledge of RIS systems a plus. 

Hanover Hospital is located in the midst of a quiet well-
established residential neighborhood in the Borough of
Hanover, Pennsylvania. Hanover offers a small town feeling
combined with the benefits of a much larger city...providing
families with the best of all worlds for an enhanced quality
of life.

For confidential consideration, please send resumes to:

Hanover Hospital
Human Resource Dept.
300 Highland Ave.
Hanover, PA  17331
Fax: (717) 633-2217
E-Mail:  VaughnT@HanoverHospital.org

Hanover Healthcare plus is a not-for-profit, Equal access
healthcare network and equal Opportunity employer.



ahra Consultant Advertising Rates

Option 1  l $500/year or $50/month

Includes web listing with following:
u Name, address, telephone & fax numbers
u E-mail and web site address (not linked)
u Consultant�s specialties/areas of expertise

Option 2  l $1,000/yr or $100/mo

Includes web listing with following:
u Name, address, telephone & fax numbers
u Direct link to e-mail and web site address 
u Consultant�s specialties/areas of expertise

Option 3  l $1,500/yr or $150/month

Includes web listing with following:
u Name, address, telephone & fax numbers
u Direct link to e-mail and web site address 
u Consultant�s specialties/areas of expertise
u 200 word narrative description

Hurry! All requests

received before Jan 1

will be listed in the

Membership Directory

FREE of charge!
To Take Advantage of this Great
Opportunity:

Simply fill out this form and fax or mail it to
AHRA, or log onto www.ahraonline.org and
submit your request online.

1. Please choose your preferred advertising package:

Option ______  Payment frequency:   Yearly  or  Monthly

2. Please PRINT the following information:
Consultant Name or Company______________________________________________________________

Contact Name___________________________________________________________________________

Address________________________________________________________________________________

City_______________________________________ State___________ Zip_________________________

Telephone number(s)____________________________________________ Fax______________________

E-mail_______________________________________ Web site_____________________________

3. Please indicate areas of expertise (check off all that apply):

__Architectural services
__Business systems
__Coding & Compliance
__Computed Tomography
__Computer interface systems
__Contrast agents
__Departmental assessments
__Departmental management

__Diagnostic center issues
__DICOM compliant systems
__Digitized voice systems
__Electronics & info systems
__Equipment planning
__Film & image management
__Financial feasibility
__JCAHO readiness

__Lithotripsy
__Magnetic resonance
__Marketing services
__Nuclear medicine
__PACS
__Patient scheduling
__Practice management
__Quality assurance/control

__Radiography
__Special procedures
__Recruiting
__Staffing and training
__Strategic planning
__Teleradiology
__Therapeutic radiology
__Ultrasound

4. Please provide payment information:
o Check or money order enclosed o Invoice me o Credit card #______________________________

Exp date_________ Signature___________________
Mail or fax form to:
AHRA, PO BOX 334, Sudbury, MA 01776
Fax (978) 443-8046



Consultants! Want to tell
4,120 radiology managers

about your services?

Let ahra help you. 

For as little as $50 per month or $500 per year,
you can promote your services on ahra’s newly
redesigned web site, www.ahraonline.org , which
averages 51,185 visits per month.

Options include:
u E-mail and web site direct links
u Complete listing of your areas of expertise
u 200 word narrative description
u Membership Directory listing

See reverse side for details and ordering information



ahra
111 Boston Post Road
Suite 105
Sudbury, MA  01776
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Administrative Director of Imaging
Our Illinois client seeks an Administrative Director of
Imaging who will report to a VP and is responsible for
50 FTEs and departmental revenues of approximately
$18 million. Department services include x-ray,
mamography, ultrasound, MRI, CT, nuclear medicine,
cath lab, special procedures, and cardiac/pulmonary
rehabilitation. The ideal candidate will possess pro-
gressive experience in radiology technology, including
five years in a director's role.

Interested candidates may respond online with
resume to E-Mail: nutter@worldnet.att.net, website
www.thenuttergroup.com, Fax (513) 772-6270, Phone
(513) 771-1848 or (800) 529-9847, or mail to: the Nutter
Group, PO Box 46352, Cincinnati, OH  45246-0352.

Radiology Directors/Managers
Attractive interim opportunities exist in many facilities
nationwide! If you would accept a short-term assign-
ment, send resume, requirements, and the names,
addresses and phone numbers of four
professional/managerial references to: the Nielsen
Healthcare Group, Dept. I, 8460 Watson Road, Suite
225, St. Louis, MO  63119 or fax to 314/984-0820. No
fees.


