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President’s Post

By Carlos Vasquez, RT(R), CRA, FAHRA, FACHE

From Shining Sea to “Sunshine Act”

One objective during my tenure as president has been to
increase AHRA’s support of advocacy efforts for medical imag-
ing legislation and to provide you with up to date, useful regu-
latory news. We made significant progress toward this goal
when the Board of Directors endorsed the movement to pro-
mote patient awareness of dense breast tissue, “Are You Dense
Advocacy” and with the creation of a page on the AHRA web-
site to provide access to regulatory news. We continue to take
careful steps on this endeavor; know that our actions are
intended to produce the best outcome for AHRA and the
greatest benefit to our members.

The Federal Physician Payment Sunshine Act is yet another
provision that’s part of the Patient Protection and Affordable
Care Act. It requires certain manufacturers, including medical
device manufacturers, to report payments to physicians and
teaching hospitals anywhere in the country. Information will
start being reported to CMS on August 1, 2013, and the first
report will be made public by March 2014. This provision is
designed to promote transparency in relationships between
the industry and physicians and to help control the rising costs
of healthcare.

July is here, which means Independence Day and the AHRA
Annual Meeting are coming up -what a great way to start Q3
2013! The Design Team has packed in 96 hours of best prac-
tices education, networking, and cutting edge technology at
the sold out exhibit hall. We’re kicking things off with our inau-
gural Physician Leadership track and CRA Exam Workshop on
Sunday, and ending these four exciting days with an 80’s
Theme Party. This year AHRA is proud to honor our men and
women in uniform and will have a military lounge within the
exhibit hall for networking opportunities. As you know, earlier
this year we unveiled a military membership option, which was

initiated with Air Force and will soon be extended to the rest of
our Armed Forces.

AHRA is also celebrating its 40th anniversary in Minneapolis,
and we anticipate having the greatest gathering of AHRA Past-
Presidents under one roof. It truly is exciting and humbling to
talk to these AHRA trailblazers and hear their stories and pas-
sion for AHRA after all these years. I remember my first AHRA
Annual Meeting in 1992 in Orlando and seeing President
Michael Favreau in formal wear the entire week. I vividly
remember attending one of his presentations titled “Capital
Equipment: I Want It and I Want It Now.” I recently reached out
to Howard Schwartz, 1985 AHRA President, after noticing that
he lives in a suburb of Minneapolis. I brought him up to date
with AHRA’s activities, and he ended up volunteering to host
the AHRA Past Presidents’ reunion. It truly is in AHRA’s DNA to
volunteer with passion. We have come a long way and contin-
ue to reap harvest from the seeds that the AHRA founders
planted over 40 years ago. Please join me on Sunday, July 28th
in the Minneapolis Convention Center and pay tribute to
AHRA’s Past Presidents!

I want to take this opportunity to thank and acknowledge the
AHRA staff for all of their contributions. They are focused and
dedicated to providing quality service to our members, take
pride in learning member and industry needs, and deliver on
member experience time after time. We have a staff of eleven
dedicated individuals, and six of them will join us at the
Annual Meeting – check out our website for contacts and
make sure to introduce yourself in Minneapolis.

Treasure your health as much as your freedom; neither is free,
but you may buy one with money.
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Regulatory Review

OIG Issues Unfavorable Advisory Opinion for “Carve Out” Deal
By Adrienne Dresevic, Esq. and Clinton Mikel, Esq.

On June 13, 2013, the Office of Inspector General (OIG) pub-
lished Advisory Opinion 13-03, which examined an independ-
ent clinical laboratory’s proposal to provide support and assis-
tance to physician groups to develop the physician groups’
own clinical laboratories – the physician groups’ owned labora-
tories would explicitly not service federal healthcare program
beneficiaries.

In their unfavorable opinion, the OIG found that the proposal’s
attempt to “carve out” federal healthcare program beneficiaries
did not necessarily immunize the proposal from violating the
Federal Anti-Kickback Statute (AKS) and that it had the poten-
tial to create illegal remuneration.

Though OIG Advisory Opinion 13-03 directly addresses a clini-
cal laboratory services arrangement, the OIG’s reasoning and
analysis apply equally to other healthcare providers, including
imaging providers, who are seeking to structure similar deals
and limit their exposure to the AKS. Advisory Opinion 13-03
should be considered by imaging providers when evaluating
and structuring potential business ventures.

The Arrangement

In Advisory Opinion 13-03, the OIG considered an independent
clinical laboratory’s (the “Requestor”) proposal to assist various
physician groups in the development of their own clinical lab-
oratories. Under the terms of the proposal, the Requestor
would create a Management Entity that would enter into vari-
ous contractual agreements with the physician groups to
develop and operate the groups’ clinical laboratories, and
would lease them space to operate the same. The participating
physician groups would have the option to lease personnel
and equipment from the Requestor, as well as the option to
license proprietary methods of operation for specimen acces-
sioning, workflow, quality assurance, and test reporting. Each
physician group would have exclusive use of their leased labo-
ratory space and would be responsible for its own billing, data
collection, and quality control. The Requestor would provide
support, access to a common business center (e.g., copier, fax
machine, etc.), and custodial and waste collection services.
Contracts would be made through arms-length negotiation,
made at fair-market value (FMV), and would be for terms of
more than one year.

Importantly, the physician groups would contractually agree
that their laboratories would only provide testing for patients
who were not federal healthcare beneficiaries. The physician
groups’ laboratories would refer tests for federal beneficiaries,
or esoteric tests not performed at their groups’ clinical labora-
tories, to other clinical laboratories of the physician groups’
choosing – though the physician groups would be free to refer
to whomever they desired, they could direct their referrals for
Federal Medicare business to the Requestor’s laboratories
and/or the laboratories of its affiliates.

OIG Analysis

The AKS prohibits individuals from knowingly or willfully offer-
ing, paying, seeking, or receiving remuneration for a referral or
solicitation of a referral that is payable by a federal healthcare
program. Violations of the AKS include significant civil and
criminal penalties as well as exclusion from the Medicare and
Medicaid programs.

While the Requestor’s proposal attempts to avoid AKS liability
by “carving out” referrals for federal healthcare program benefi-
ciaries, as Advisory Opinion 13-03 makes clear, the OIG does
not believe such an arrangement necessarily immunizes such
arrangements from violating the AKS. In particular, the OIG
was concerned that this proposal would create a new revenue
stream for the physician groups without a great deal of risk,
and that such an arrangement, even with the carve out, could
serve as an inducement to increase the number of federal ben-
eficiary referrals to the Requestor by the physician groups. The
OIG believed that such an increase could likely be due to a
number of factors, such as:

Reasons of convenience;•
Attempts by a physician group to show its commitment to•
the Requestor;
Attempts by a physician group to receive more favorable•
pricing on private pay services; and/or
A physician group’s failure to distinguish clearly between•
the physician groups’ private laboratories and Requestor’s
laboratory.

For the reasons stated above, the OIG believed that the pro-

See you in Minneapolis!

Carlos Vasquez, RT(R), CRA, FAHRA, FACHE is president of the 2012-
2013 AHRA Board of Directors. He is the division director of radiol-
ogy services at Franciscan-St. Elizabeth Health in Lafayette, IN and
can be reached at Carlos.vasquez@franciscanalliance.org. 
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posal had the potential to affect a physician’s professional
judgment, which could lead to significant over-utilization of
clinical laboratory services for both private pay and federal
healthcare beneficiaries.

Advisory Opinion 13-03 continues a line of OIG opinions
wherein they have expressed skepticism regarding “carve out”
deals.

Implications

As Advisory Opinion 13-03 indicates, carve out provisions will
not automatically immunize providers from liability under the
AKS or other federal and state fraud and abuse laws. However,
like all Advisory Opinions, the OIG has not rendered “carve out”
deals specifically illegal under the AKS, but rather indicates
that the OIG will not bless the relationship, and that the OIG
feels the relationship has sufficient indicia that it could be abu-
sive such that the OIG might prosecute the same.

Ultimately, Advisory Opinion 13-03 should remind imaging
providers of the complexity of fraud and abuse laws, and that

any new and existing business arrangements, whether they
include carve out provisions or not, should be reviewed by
competent legal counsel to ensure that they are structured in
such a way as to minimize the provider’s exposure to the AKS
and other federal and state fraud and abuse laws.

Adrienne Dresevic, Esq. graduated Magna Cum Laude from
Wayne State University Law School. Practicing healthcare law, she
concentrates in Stark and fraud/abuse, representing various diag-
nostic imaging providers, eg, IDTFs, mobile leasing entities, and
radiology and multi-specialty group practices.

Clinton Mikel, Esq. graduated from the University of Michigan Law
School. Practicing healthcare law, he concentrates in Stark,
fraud/abuse, telehealth/telemedicine, compliance, and the corpo-
rate and financial aspects of healthcare practice.

The authors are members of The Health Law Partners, P.C. and
may be reached at (248) 996-8510 or (212) 734-0128, or at
www.thehlp.com.

Commentary

Are You Dense?
By Bonnie Rush

AHRA has joined the ranks of groups supporting the Are You
Dense Advocacy, Inc. in its effort to advance standardized
breast density notification and expansion of insurance cover-
age for supplementary screening. AHRA's decision to join in
this national effort was officially announced on April 8th and is
their first advocacy focus.

This decision was promoted by AHRA 2012-13 President Carlos
Vasquez, RT(R),CRA,FAHRA,FACHE after the membership indi-
cated a desire to participate in advocacy as part of their com-
mitment to the field of imaging. The selection of this initial
cause is based on the urgency needed in identifying cancers at
an earlier stage for approximately 40% of our screening popu-
lation. This is due to the unfortunate fact that cancer and
dense tissue have almost the same x-ray attenuation factor,
effectively masking the cancer and leading to later stage can-
cer diagnosis, with personal and economical ramifications.

On July 30, 2013, Dr. Nancy M. Cappello, Executive Director &
Founder of Are You Dense, Inc., and Are You Dense Advocacy,
Inc. will be introduced to the membership by Carlos Vasquez at
the AHRA Annual Meeting during the general session at 9:45
AM.  At that time it will also be formally announced that I am
the official AHRA advocacy liaison to this organization.

I am also pleased to share that Dr. Cappello will co-present at
my talk, "The Dense Breast Tissue Issue: Notification and Early
Detection Program Development” on Tuesday from 2:00-
3:30PM. This topic is one that I have presented before, but this
time it will offer updated information and the addition of

Nancy’s story and her passion. She will discuss the successes of
her outreach efforts as well as offer advocacy tips to the atten-
dees to promote future successes.

Having advocated for earlier detection by digital mammogra-
phy and believing in the greater capabilities for detection by
tomosynthesis, I personally experienced the disappointment of
a delayed diagnosis with negative results from both modali-
ties. Unfortunately this was due to my 8 mm cancer being
masked in an area with only dense tissue and no fat.
Fortunately, a diagnostic breast ultrasound was ultimately the
tool that saved me from a later stage diagnosis.

As a result, I have now turned my focus to exploring, educat-
ing, and advocating for notification and appropriate supple-
mentary imaging for women with masking dense breast tissue.
At the same time I will work to find the avenues to advocate
for insurance reimbursement at a level commiserate with the
utilization of ancillary imaging. I am very proud to have been
appointed to this volunteer position and look forward to pro-
viding you with further updates on our advocacy efforts with
Are You Dense Advocacy, Inc.

Bonnie Rush, RT(R)(M)(QM), President of Breast Imaging
Specialists (www.mammobis.com), is a highly regarded breast
imaging presenter offering numerous topics of substance to
attendees of the AHRA and other recognized conferences.
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Commentary

The Art of Mastering Change: Making Sure It Lasts!
By Terry Dowd, CRA, FAHRA

Once the dust has settled from the initiation of any new
change it is important to maintain momentum and ensure the
change will be long lasting.  At this point the process is proba-
bly not complete, but there are a number of things that can be
done to help smooth out the bumps that undoubtedly have
occurred.  Continued vigilance is important as this is a critical
time in the implementation of a change.

Continue to communicate:  Using every possible venue, con-
tinue to communicate progress and successes.  Remind every-
one change is not perfect.  By its very nature it is disruptive.
There is still work to be done.  Enlist the help of your leaders to
help spread the word and support the team. Informal leaders
can address concerns on a one on one level with their peers.
Everyone needs to be visible, engaged, and willing to support
the team.

Review the vision:  Reiterate the goals and objectives, and
connect the dots between the change that is occurring and
how it supports the vision.  Revisit the “future state” you creat-
ed at the beginning of the journey.  Ask your team, “Are we
there yet?”  If not, “What needs to be done to get us there?”
Brainstorm ideas.  Show that your intent is to solve problems
as soon as they arise.  Many things that seem complicated and
impossible require a process change or reallocation of
resources.

Measure:  Continue to monitor your progress.  Set expecta-
tions for your established metrics and assess where your team
is.  If there is an area that needs attention, single it out as
quickly as possible and find out why it is not meeting the
goals.  Get that area back on track as quickly as possible.
Momentum is your best friend!

Review Processes:  Perform a “lessons learned” assessment.
Organize teams to work on whatever issues exist.  Let them
manage the changes that need to occur.  Make a list of these
“lessons learned” and keep it handy for the next change (and
there will be one) as part of continually improving the change
process. Treat every issue as a learning opportunity for you and
your team.

Be sure everyone is using the new system or process.  A com-
mitment from everyone to use the new process is essential to
success.  Do not go backward!  If there is an unanticipated
need for additional training or a shift in resources, address it
immediately.  Fill the void as soon as possible.

Celebrate:  Recognize everyone’s contributions both publicly
and privately.  Department and facility events, congratulatory
banners, and email messages keep accomplishments in the
forefront. Small gifts if your budget permits are always wel-
come.  Sending thank you notes to the families of team mem-
bers who have worked long hours, spent additional time on
weekends, or changed shifts is a very effective way to demon-

strate appreciation.

Honor the past.  Alan Ung, managing consultant for
Operational Excellence Consulting suggests a “Hall of Fame”1
that recognizes the accomplishments of long term employees
who have paved the way and new employees who have con-
tributed to the team during the transition.

Create a culture that is change hardy:  Hire and train change
hardy employees who exhibit the behaviors needed to be agile
and flexible.  Involve HR to develop competencies around
change management.  Develop interview questions for new
hires, and assimilate change functions into performance evalu-
ations and job descriptions.  Make change competence an
essential component of your culture and you will be prepared
for whatever changes you will encounter in the future!

Reference:

1. Ung A.  Make Change That Lasts. Operational Excellence
Consulting.  Available at: http://www.slideshare.net/oeconsult-
ing/make-change-last.  Accessed June 20, 2013
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Pritchett P,  Pound R.  High Velocity Culture Change: A Handbook
for Managers. Dallas, TX: Pritchett Publishing Company; 2007.
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TX: Pritchett Publishing Company; 2008.
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Terry Dowd, CRA, FAHRA is the senior clinical manager at Banner
Health System-Baywood in Mesa, AZ. She can be reached at
terry.dowd@bannerhealth.com.
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Commentary

“Would You Like to Help?”
By Hazel Hacker, FAHRA

This story has been cross-posted from the 2013 Annual
Meeting blog. To read more members' treasured Annual
Meeting memories and to get the latest scoop on the 2013
Annual Meeting, head on over to ahra2013.wordpress.com
and subscribe to have all posts delivered to your e-mail
inbox!

At an Annual Meeting many moons ago, I was walking down
the hallway of the conference center with my son John when I
came upon a woman with a warm, friendly smile separating
and counting tie-dye t-shirts which were to be sold for that
evening’s theme party. “Would you like to help?” she asked
enthusiastically. “Sure!” my son responded, surprising me as he
was not known to volunteer for any type of manual labor. Up
until that moment, I was a go to the Annual Meeting sessions
and head back to my room for room service and a movie AHRA
member. I thought of it as purely an educational experience.
Period. 

Things changed. The shirt counting stranger turned out to be
my now dear friend and AHRA past-president, Robbie Edge,
with whom I’ve since shared years of experiences. She intro-
duced me to other members and, shortly afterwards, I got a
call asking to be on the Annual Meeting Design Team. Not
even sure what it was, I agreed and I’ve never regretted it. In

the years since, I’ve had the opportunity to write for the
Annual Meeting Convention Daily, be a columnist for Link, the
editor-in-chief of Radiology Management, a speaker at meet-
ings, and a member of the AHRA Board of Directors. As exciting
as all of that was, seeing my son learn first hand how reward-
ing volunteering can be was what really fueled my enthusiasm.

From that one gesture of kindness came years of precious
memories filled with the faces of friends and colleagues I’ve
met over the past 20 years. It taught me that sometimes peo-
ple don’t even know they want to help or be involved until
they are asked. Sometimes even the hardest work can be made
enjoyable by the people you do it with.

I have a picture on my dresser of my son and I taken at that
meeting in tie-dye t-shirts and hippie glasses making the
peace sign. When I look at it I can’t help but think of how far
I’ve come with the AHRA and marvel at the fact that it all start-
ed with a warm smile and the question: “Would you like to
help?”

Hazel Hacker, FAHRA is the business manager at Edison Imaging
Associates, PA in Edison, NJ. She can be reached at
hazelhack@aol.com. 

Education Foundation

Come on, Player!
By AHRA Staff

The time to register for the 2013 Education Foundation
Imaging Classic is NOW! Want to meet new people?  Want to
reconnect with old friends?  Just like to play golf? You can do
all of these things and more! The tournament is played in a
scramble format with 4 players per team.  Do you have a four-
some in mind? Great!  Simply let us know who you would like
to play with when you register.  Do you and a friend want to
play together?  Are you a lone wolf? We will match you up with
the perfect team!

We pick you up, drop you off, explain some rules, and send you
out on a beautiful course. After your round we give you lunch,
and before we bring you back, we raffle off some prizes.
Sounds like a great way to spend a Sunday and a great way to
kick off the Annual Meeting, doesn’t it?  What are you waiting
for?

This year’s tournament will be held at The Wilds Golf Club in
Prior Ridge, Minnesota. The Wilds has 150 feet of elevation
changes, water in play on nearly half the holes, swift bent grass
fairways, and over 70 strategically placed bunkers.

The registration fee includes greens fees, lunch, cart, and trans-
portation to and from the course. Players may enter individual-
ly or as part of a team. The tournament will be followed by an
awards ceremony and lunch. Don’t forget to bring cash for raf-
fle tickets!

Sponsorship opportunities are available, and raffle donations
are welcome.

Tournament Details:

Location: The Wilds Golf Club, Prior Ridge, Minnesota•
Sunday, July 28, 2013•
Start: 7:30am depart Minneapolis Convention Center•
/8:30am shotgun start
Format: Scramble (4 players/team)•
Fee: $100 per member / $125 per non-member•
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CRA

Collimation
By Bruce Hammond, CRA, CFAAMA, CNMT

As I near the end of my second year on the RACC I realize the
parallels with our profession are unavoidable.  In the past two
years the RACC has been active in updating, correcting, and
adjusting our collimation on the CRA credential.  We reviewed
the baseline documents, realized the quality work done by the
originators, and made some minor semantic tweaks to position
the controlling documents for the future.  We recognized the
need for a new approach to testing and stopped offering the
paper test, reducing costs and creating greater efficiency.

We celebrated the 10th anniversary of the CRA at the 2012
AHRA Annual Meeting in Orlando.  We worked to develop a
new validated test that addressed previous commission
changes. This resulted in defined references, the ability for the
student to study, and a focus on the minimally qualified candi-
date with a “will they know” versus a “they should know”
approach, which the commissioners believe is more indicative
of the necessary skills and knowledge base.  This is not to say
the exam is easier or anything was “watered down.”  The com-
missioners who worked through this process were personally
active in processes that made sure those governed were gov-
erned by those who were in the same boat.

We have said goodbye to some commissioners whose terms
limited out, welcomed new commissioners, formalized the
standards of evaluation for applicants, developed some stan-
dard questions for commissioner candidates, and other activi-
ties.  Overall the work has been challenging and rewarding.

One of the questions I am most often asked is what do I have
to do to become a CRA and then how did you become a RACC
Commissioner.  The first question is pretty straight forward.
The minimum qualifications are posted on the website and
readily available to anyone wishing to become a CRA.  The sec-
ond one changes, often.  When I became a RACC

Commissioner, I had been a CRA for a long time. I was in the
inaugural class in 2002 and had been an AHRA member since
the late 1970’s.  I became more active through presentations at
conferences in the early 2000’s and volunteered to assist in a
number of ways.  As part of my volunteer efforts, I was selected
to work on a cut-score exam review, and the rest is history.

I will tell you the minimum qualification for the CRA are a long
way from the minimum qualifications for the RACC, and if you
plan on seeking the position you should start to work now
because the competition only gets better and the selection
more difficult every year.  The collimation is significantly
improved over just a few years ago. The base standard now
focuses on who is the best to fulfill the duties versus who has
the best resume. It also used to be that many saw the RACC
position as one in a line that included a run for the AHRA
Board of Directors.  There may be those who have and who will
serve on both, but the current group, for the most part, are sin-
gularly focused on and committed to the RACC and our objec-
tives. If you or someone you know is interested in serving as a
RACC commissioner, a Call for Nominations is open through
September 8, 2013.

What does the new healthcare environment hold for medical
imaging administration? What new challenges will it face?  We
do not have a crystal ball or the answers.  What we do have is
the ability to collimate our focus to ensure the future CRAs and
RACC Commissioners are the best available talent, with the
best skills and best baseline, able to grow and change with
healthcare just like those who came before us.

Bruce Hammond, CRA, CFAAMA, CNMT is the President and CEO of
Diagnostic Health Services in Addison, TX. He can be reached at
bruce@bwhcra.com.

CRA

RACC Call for Nominations
By AHRA Staff

The RACC’s mission is to promote individual recognition and
verifiable excellence within the medical imaging management
profession. Would you or someone you know like to take an
active part in helping to achieve that mission by serving on the
RACC?

The Radiology Administration Certification Commission (RACC)
is accepting nominations for the role of commissioner. The
RACC is the governing body of the Certified Radiology
Administrator (CRA) program.

There are 2 Commissioner seats to be filled on the RACC.  A
description of the position is online here.

New RACC Commissioners will be determined by tabulated
votes from the upcoming election, and elected commission
members will serve a term of 3 years.

Any CRA in good standing who has maintained the CRA for at
least one year is eligible for this position. Only CRAs are eligible
to nominate or vote in the upcoming election. Because nomi-
nations can only come from current CRAs, anonymous nomina-
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CRA

May 2013 CRA Results
By AHRA Staff

Congratulations are extended to the May 2013 class of
Certified Radiology Administrators (CRAs). There are currently
946 CRAs and CRA-Retired nationwide.

Fifty-three individuals received a passing score on the comput-
er-based examination over the course of the month to become
CRAs. These individuals may be recognized by the credential
CRA after their names.

California

Garnold Bodenheimer, CRA
Irvine, CA

Anna Choi, CRA
Dublin, CA

Lisa Grogan, CRA
Victorville, CA

Evette Quiroz, CRA
Ripon, CA

Debbi Shimizu, CRA
Phelan, CA

Florida

Craig Bowman, CRA
Orlando, FL

Christopher Hambelton, CRA
Ocala, FL

Les Handlin, CRA
Tampa, FL

Gregg Jacob, CRA
Lakeland, FL

Richard Vicente, CRA
Jacksonville, FL

Georgia

Mark E. Brown, CRA
Lagrange, GA

Illinois

Sue Butzen, CRA
Libertyville, IL

Edward Niemiec, Jr.,CRA
Oak Brook, IL

Kentucky

William R. Anderson, CRA
Corbin, KY

Sharon Jones, CRA
Fort Knox, KY

Louisiana

Ricky N. Arbuckle, CRA
River Ridge, LA

Massachusetts

Tom Costas, CRA
Springfield, MA

Michael P. Downing, CRA
Saugus, MA

Marcelo Moniz, CRA
Westfield, MA

ShuangQi Zheng, CRA
Boston, MA

Maryland

Joseph Gain, CRA
Baltimore, MD

Missouri

Tamara Hull, CRA
Clinton, MO

tions can not be accepted.  Self-nominations are welcome

Submit nominations online no later than September 8, 2013.
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North Carolina

Brandi Henry, CRA
Fayetteville, NC

New Hampshire

Chuck Huberdeau, CRA
Exeter, NH

New Jersey

Jessica Annese, CRA
Morristown, NJ

Paulette Duckrey, CRA
Voorhees, NJ

Linda Dutch, CRA
Absecon, NJ

Kathleen Vedilago, CRA
Waldwick, NJ

Nevada

Kevin Andrada, CRA
Las Vegas, NV

New York

Cathleen Bystrak, CRA
East Aurora, NY

Joyce A. Timko, CRA
Port Jervis, NY

Ohio

Girija Rajakumar, CRA
Strongsville, OH

Russell Sneed, CRA
Beavercreek, OH

Pennsylvania

Joice Joseph, CRA
Lansdale, PA

Anna Kinney, CRA
Mechanicsburg, PA

Craig W. Osborn, CRA
Wellsboro, PA

Tennessee

Vellore K. Kumar, CRA
Memphis, TN

Jason Raiford Davis, CRA
Knoxville, TN

Texas

David Daugherty, Jr., CRA
College Station, TX

Jason Dent, CRA
Georgetown, TX

Washington

Derek Bergan, CRA
Wenatchee, WA

Colleen A Cadieux, CRA
Tacoma, WA

Diane Frazier, CRA
Issaquah, WA

Fredrick B. Frowner, CRA
Marysville, WA

Karla Gustafsson, CRA
Wenatchee, WA

Jodi Zenner McCann, CRA
Newcastle, WA

Wisconsin

Kenneth Brown, CRA
Marshfield, WI

Mark A. Johnson, CRA
Franklin, WI

Kristian Monson, CRA
Marshfield, WI

Wendy Stirnkorb, CRA
Chippewa Falls, WI

Cynthia Weir, CRA
Lake Geneva, WI

Margaret Zimmer, CRA
Saint Francis, WI

West Virginia

Judith Zavatsky, CRA
Wheeling, WV
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AHRA News

Less Than 30 Days and Counting
By Sandra M. Edson, MBA

AHRA’s 41st Annual Meeting and Exposition is less than a
month away.  I'm sure many of you are looking forward to con-
necting with the friends you have made over the years. For
many of us, it’s also an opportunity to meet new colleagues.
I've attended several annual meetings throughout the years,
but recently decided it was time to get more involved. After
serving on the AHRA Spring Conference Design Team, I can
confidently say that it's more fun when you volunteer! There
are so many opportunities to be active in AHRA and it's very
rewarding.

If this is your first AHRA meeting, take a moment to capture
everything going on around you. Make sure to attend the
"Welcome Reception" Sunday evening and the other activities
throughout the week. At each session and event, challenge
yourself to meet at least one new individual - bring business
cards to distribute, and keep in touch with these contacts
throughout the year.

Earlier this year, I reviewed the AHRA website and was
impressed by the lineup of speakers, especially our keynote
speakers sponsored by Carestream and FujiFilm. I knew then
that this was a meeting I did not want to miss. Since my orga-
nizational travel budget had been cut, I elected to make a per-
sonal investment in myself and registered early for the meet-
ing.  In part, I registered early in hopes of having an opportuni-
ty to win one of the fabulous prizes.  I also took advantage of
applying for one of the AHRA scholarships.  While I didn't win

the $500 or the “Suite” Deal, I'm thrilled to say that I am one of
the lucky recipients of the Education Foundation Annual
Meeting Scholarships. I would like to personally thank Hitachi
Medical System, Inc., AGFA Healthcare, and Philips Healthcare
for their corporate sponsorships that provide opportunities like
this to imaging leaders.

While I look forward to a number of the presentations in the
brochure, I’ve purchased Erik Wahl’s new book Unthink:
Rediscover Your Creative Genius after reading the book  review
column by William Johnson, chair of this year’s AHRA Annual
Meeting Design Team,  in the May/June 2013 issue of Radiology
Management. I can't wait to rediscover my untapped creative
talents!

The 2013 Annual Meeting Design team has done a fabulous
job in organizing this year’s meeting.  I wish to thank each of
them for all their work in organizing this 40 year celebration.

If you’re not scheduled to be in Minneapolis July 28-31, I hope
you'll reconsider.

Sandra M. Edson, MBA is the director of imaging and cardiovascu-
lar services at Providence LCM Medical Center San Pedro in San
Pedro, CA. She can be reached at sandra.edson@providence.org.

AHRA News

AHRA Proudly Names 3 Gold Award Recipients!
By AHRA Staff

The AHRA Gold Award is the highest honor the organization
can bestow upon one of its members.  The award is given to
one or more members who have made significant contribu-
tions to the profession of radiology or other areas of healthcare
administration. The 2013 Gold Award selection process was
slightly different from previous years.  The criteria remained the
same, but the selection committee was composed entirely of
previous Gold Award recipients.

Each of the 2013 recipients was selected for their outstanding
level of commitment to the association and the profession. The
countless hours these individuals have spent volunteering,
serving on the board, writing, and speaking have made the
association stronger for generations to come.

Gary Boyd, Luann Culbreth, and Jeff Palmucci truly deserve the
honor of the Gold Award. Gordon Ah Tye, Sheila Sferrella, and
Jay Mazurowski detail the recipients’ contributions to AHRA

that made them deserving of this award below.

Gary Boyd, FAHRA

Gary Boyd has been a dedicated member of AHRA since
September of 1993.  In those years, he has served as our for-
mer western region president and secretary, and has been on
or chaired a multitude of committees, most notably the
Editorial Review Board.  He has been a member of the Editorial
Review Board for sixteen years, serving as chair three times.
Gary is a gifted and knowledgeable writer, and he has used his
talents and wisdom to publish over 50 articles over the years.
His regular column in Radiology Management, “Management
Findings” contains gems of wisdom that help to educate our
membership. He delivers his message with a personal yet
worldly view of healthcare as he sees it.

What is remarkable about Gary is that for the past five years he
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has been CEO of a hospital in Mammoth, California, and several
years prior to that he was an administrative VP.  Yet he contin-
ues to be an active volunteer for the AHRA. The reason is sim-
ple.  Gary is down to earth, hard working, and is a quality per-
son who clearly appreciates his roots.  It is why he is an effec-
tive CEO, leader, administrator, husband, and father. As a life-
time achievement award, in our profession there is no one
more deserving of the prestigious AHRA Gold Award than our
very own Gary Boyd.  Congratulations.

- Gordon Ah Tye, BA, FAHRA
Director Imaging & Radiation Oncology Services
Kaweah Delta Health Care District
AHRA Past President

Luann J. Culbreth, CRA, FAHRA

I have known Luann for twelve years, and I met her at an AHRA
meeting.  Luann first became involved with AHRA by working
on the Item Writers Workshop, where groups of AHRA mem-
bers across the country developed questions for the first CRA
exam.  The Gold Award is reserved for members who have
made significant contributions to AHRA and to our profession,
and Luann certainly deserves this award.

I had the honor of working with Luann in Nashville, and I saw
the same skills she used in her job reflected in her work with
the AHRA.  Luann is a great listener and a great facilitator.  She
has worked on a number of committees and teams for the
AHRA as well as serving on the Radiology Administrator
Certification Commission for three years and the Annual
Meeting Design Team for three years.

Luann began her term as president of the AHRA right as her
sister was diagnosed with ovarian cancer.  She spent her year
as president serving our organization as well as spending a
weekend a month at the Mayo Clinic with her sister.  Luann did
all of this without complaint.  Luann’s year as president culmi-
nated with awarding her sister  the President’s Award.

It is humbling to be able to write this for Luann and recognize
her achievements for the AHRA as deserving of the Gold
Award.

- Sheila M. Sferrella, CRA,FAHRA
AHRA Past President

Jeffrey A. Palmucci, CRA, FAHRA

Jeff Palmucci became a member and friend of AHRA in
September of 1989. He has served in a leadership capacity for
well over a decade as a writer, speaker, member of the board of
directors, and as association president. Jeff was one of the first
of our members to become a CRA in 2002, and he achieved
Fellow status in 2011. Within the AHRA and beyond, Jeff has
become widely recognized as a leader, mentor, and steward.
He continues to give back to the association to this day as a
Leadership Institute faculty member and active committee
member. His countless contributions to the association and to
the field of radiology are testament to his dedication and com-
mitment to professional excellence.

I am fortunate to have had the opportunity to have served
with Jeff over the years and have personally benefitted from
his wise council, knowledge, guidance, and expertise. He is
truly deserving of AHRA's highest honor - the Gold Award. On
behalf of the AHRA I'd like to express my deepest appreciation
for Jeff's outstanding leadership and commitment to the asso-
ciation and to the field of radiology. Congratulations Jeff!!

- Jay P. Mazurowski, CRA, FAHRA
Director of Radiology
Concord Hospital
AHRA Past President

A special thank you to the 2013 Gold Award Selection
Committee: Christopher Pickwick, Gordon Ah Tye, Jay
Mazurowski, and Shelia Sferrella!
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AHRA News

The Results Are In!
By AHRA Staff

AHRA’s online election for its 2013-2014 Board of Directors
closed Friday, May 31, 2013. We would like to extend a special
thank you to those members who voted! Your commitment to
the future of the association is appreciated.

Without further ado, we present the newest members of the
AHRA Board of Directors:

2013-2014 President-Elect

David R. Fox, CRA, FAHRA:  David joined the AHRA in 1997,

immediately becoming an involved member of the association.
David earned his CRA in 2002 and achieved Fellows status in
2011.  David’s willingness to pitch in is evident by his many
contributions to the association.  Always an enthusiastic volun-
teer, David participated in the Member Greets a Member
Program, Product Development Committee, Nominations
Committee, CRA Study Group, Curriculum Committee, Member
Survey Task Force, Member Appeal Committee, Annual
Meeting Design Team, and recently served as a state leader on
the Membership Development Campaign.  David was on the
Executive Committee and AHRA Finance Committee while
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serving on the AHRA Board of Directors (2008-present). Always
willing to share his knowledge with AHRA’s members, David
has presented at Annual Meetings, Spring and Fall
Conferences, and has contributed to the AHRA textbook series
as both an author and peer reviewer.

David is currently the president of St. Vincent-North in
Sherwood, Arkansas.

2013-2014 Directors: 

Wanda Coker, CRA, FAHRA: Wanda joined the AHRA in 2004,
earning her CRA within the same year. Wanda will be recog-
nized as a Fellow at this year’s Annual Meeting.    Wanda has
been serving on the Annual Meeting Design Team since 2011
and is part of the 2013 team. She has also served on the Spring
Conference Design Team and was the 2010 chair.  Wanda is a
current member of the Editorial Review Board, has served on
the Member Appeal Committee, and was a state leader for the
Membership Development Campaign. In 2012, Wanda was an
Award for Excellence recipient.

Wanda is currently the radiology director of Shriners Hospitals
for Children located in Greenville, South Carolina.

Edward Morgan, CRA: Ed has been a member of AHRA since
1982. He earned his CRA in 2002 as part of the inaugural class.

Ed has served on the Member Recognition Team, the Spring
Conference Design Team, the Member Appeal Committee, and
the Membership Development Campaign.  Ed joined the
Education Foundation Board of Directors in 2010 and most
recently served as the Education Foundation Chair.

Ed is currently the executive director of imaging services for
DeKalb Regional Health System in Decatur, Georgia.

Chris Tomlinson, CRA:  Chris joined AHRA in 2007, earning his
CRA in 2010.  Chris quickly became active in AHRA as an
Annual Meeting speaker and part of the AHRA Leadership
Institute. Chris has contributed to Radiology Management and
is currently on the National Steering Committee for the
Education Foundation’s Expanding Excellence Campaign.

Chris is currently the radiology & executive director, radiology
associates at The Children’s Hospital of Philadelphia in
Philadelphia, Pennsylvania.

The 2013-2014 Board of Directors will be formally installed dur-
ing the closing session at the 2013 Annual Meeting on
Wednesday, July 31, 2013.

Congratulations to our new board members!
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AHRA News

Member Appreciation
By AHRA Staff

Here, we warmly welcome new members, acknowledge the
tenure of our most committed members, and recognize any
recent successes among all members. If you would like to
acknowledge a colleague, announce a promotion, or make us
aware of an accomplishment please let us know.

New Members (as of June 2013)

Tamara Boriss, Streamwood, IL
Aussie Brown, Ellisville, MS
Craig Buskohl, Grundy Center, IA
Kenny Cantrell, Albertville, AL
Arlene Caputo, Matthews, NC
Chelsea Cook, Mauston, WI
Christine Duvendack, Springfield, IL
Bonnie Ernst, Perryville, MO
Nicole Faucher, Alpharetta, GA
Laurie Hogam, Washington, D.C.
David Hrino, Drums, PA
Mary Ibrahim, New Brunswick, NJ
Lisa Jarman, Felicity, OH
Joshua Katke, Bloomfield Hills, MI

Carol Knorr, Teaneck, NJ
Molly Krauss, Springfield, OH
Robert Kreitter, Crosby, MN
Nguyen Lan, Milpitas, CA
Kenneth Lawson, Duluth, GA
Tuanya Layton, Charleston, WV
Stevie Lee, Duluth, GA
Diane Lind, Gulfport, MS
Kristen MacGregor, Annapolis, MD
Scott MacPherson, Annapolis, MD
Wayne Marshall, Chelsea, MA
Stacy Meseberg, Kansas City, MO
Eleasa Meyers, Vancouver WA
Kathi Mueller, Fort Collins, CO
Laura Murphy, Pearisburg, VA
Dave Neally, Streamwood, IL
Kathy Newsome, Charleston, WV
Cheryl Parker, Biddeford, ME
Patricia Puppe, Phoenix, AZ
Barbara Ream, Charleston, WV
Tina Reese, Newport Beach, CA
Raul Reyes, Helotes, TX



Terry Richardson, Louisville, KY
Terry Santos, Streamwood, IL
Erin Schartz, Andover, MS
Kathy Shoul, Annapolis, MD
Deena Sinning, Teaneck, NJ
Doug Smoot, Fort Collins, CO
Claudine Van Meeteren, Winona, MN
Joanne Vanleer, Litchfield, IL
Laurie Wadsworth, Poughkeepsie, NY
Jen Wagner, Coon Rapids, MN
Denette Walton, Cleveland, OH
Patty Weeks, Spartanburg, SC
Debbie Wills, Matthews, NC
Christina Wipperfurth, Greenfield, WI
Bronwynn Wood, Tifton, GA

Do you know someone who can benefit from an AHRA mem-
bership? Let us know! Send contact information to our mem-
bership department at memberservices@ahraonline.org.

Member Anniversaries (as of July 2013)

25+ Years

Joseph Bowers (36)
Robert Staton (27)

10-24 Years

Joyce Bates (24)
Paul Dubiel (20)
Weymouth Spence (19)
Karen Swanson (17)
Timothy Block (16)
Richard Lewis (15)
Rosemary Parker (15)
Joni Schott (14)
Elizabeth Fegley (14)
David Watkins (14)
Karen Knowlton (14)
J. Cullen Meyers (13)
B. Kelly Murphy (13)
Elizabeth Bates (12)
Beth Blythe (12)
Joseph Verderaime (12)
Sherry Worsham (12)
Anthony Howard (12)
Cheryl Martin (12)
Mark Antal (12)
Brian Lilly (12)
Cathy Hovel (12)
Jeanne Slazinik (12)
John Shelton (12)
David Fuller (11)
Craig Czaplinski (11)
Mansle Raines (11)
Sara Sturmer (11)
Rachelle Weiss (11)
Melissa Bowen (10)
Rein Heidemann (10)

William Lee (10)
Kimberly Hughes (10)
Barbara Gibson (10)
Mathews Hizon (10)
Sean Light (10)
Ernest Chavez (10)
Donna Penn (10)
Karan Greenwood (10)

5-9 Years

Jason Evans (9)
Margaret Cooper (9)
Gary Naron (9)
Tracy Evans (9)
Sherry Spinella (9)
Jeff Aho (9)
Natalie Roper (9)
S. Todd Brooks (8)
Anthony Rice (8)
David Zaller (8)
Bill Greear (8)
Manuel Campbell (8)
Paulette Duckrey (8)
Marci Paulk (8)
Brian Wetzel (8)
Judith Zavatsky (8)
Brian Middleton (8)
Michael Jordan (7)
Kevin Smith (7)
Charisse Mershon (7)
Pam Deel (7)
Lee Tkachuk (7)
Dennie Roebuck (7)
Jill Taylor (7)
Jeffrey Green (7)
Diane O'Connell (7)
Debra Regehr (7)
Cody Van (7)
Jeff Amans (7)
Willie Arbuthnot (7)
Charles Ashworth (7)
Daniel Cameron (7)
Wesley Harden (7)
Tommye Lanham (7)
Denise Moore (7)
Bradley Stevens (7)
Vernon Townsend (7)
Melody Pierson (7)
Debra Thompson (7)
Cara Fowler (7)
Patricia Sousa (6)
Jack Retzlaff (6)
Renaldo Dorsey (6)
Cynthia Sawyers (6)
Rhonda Atchley (6)
England Griner (6)
Tina Leger (6)
Stacie Buck (6)
Donald Harders (6)
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W.D. Heath (6)
Debora Easler (6)
Alicia Campbell (6)
Gary Martin (6)
Melody Sulliban (6)
Dolores Shepherd (5)
Aletha Fulgham (5)
Fred Ramirez (5)
Jolene Wiley (5)
Holly Knaub (5)
James Collins (5)
Terri Parker (5)
Linda Berna (5)
Veronica Crews (5)

Cheryl Graves (5)
Kevin Vantrees (5)
Bonnie Rush (5)
Chad Waggoner (5)
Chad Garrett (5)
Pamela Ziegler (5)
Susan Dow (5)
Nancy Wheeler (5)
Thomas Raraigh (5)
Derek Taylor (5)
Thomas Waters (5)
Christy Hayes (5)
Dareen Stout (5)
Amanda Wood (5)
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