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President’s Post

By Carlos Vasquez, RT(R), CRA, FAHRA, FACHE

Putting Patients First

AHRA recognizes the critical importance of patient centered
care and has been one of the early adopters and endorsers of
the concept in the industry. In partnership with Toshiba, we
launched the Putting Patients First program in 2007 and
awarded the first three grants in 2008. Last month, at RSNA in
Chicago, we announced the seven 2012 grant recipients of the
Putting Patients First program, bringing the total grants award-
ed for this program to 29. That’s well over a quarter of a million
dollars given to make a difference in clinical outcomes and in
putting patients first. 

The theme for this year’s RSNA meeting was “Patients First.” I
say rightfully so, well fit, and what took you so long? They also
introduced their Radiology Cares campaign with its tagline:
The Art of Patient Centered Practice. This campaign is designed
to ask radiologists to take the pledge to directly communicate
with patients; to personally interact with patients to help them
gain understanding and comfort of the exams/procedures
they are about to undergo. In other words, get out of the read-
ing room and make a little time to talk to patients. This is music
to our ears. If this is put to practice it would be revolutionary to
the patient experience in medical imaging. I have been advo-
cating throughout my career for radiologist/patient relations
and for now I will remain cautiously optimistic.

The AHRA Board of Directors and the AHRA Education
Foundation Board of Directors held their fall meetings last
month in Boston. We had a productive gathering where we
exercised our fiduciary duties in approving the operational
budget for 2013, took actions on strategic items, and accom-
plished significant progress in advancing our strategic plan in
support of the association’s short horizon goals, but also pre-
pared to adjust our sails in light of the looming fiscal cliff and
eminent healthcare reform. We reviewed the initial work and

report of the task force that was formed to evaluate our annual
meeting, which quickly became the AHRA Ways and Means
task force. They will be taking a global overview of educational
products, meetings, member needs, and demographics. We
had an exciting discussion on non-traditional membership
models; for example, our commercial partners and vendors.
Angie McDonald and Russ Cain also introduced us to a military
membership option centered at helping our men and women
in uniform in radiologic sciences make the transition from mili-
tary to public when ready. Brenda Rinehart provided an
update on phase two of the membership campaign, which will
focus on retention and expansion and continues on the suc-
cess of AHRA local area meetings.

Melody Mulaik is exploring an initiative to develop industry
wide accepted labor standards. This will strengthen our ability
to manage labor resources by giving us the method to trans-
late these standards into FTE/position requirements and use
them to deploy and justify workload/procedures ratios. This
initiative will be designed to work in sync with AHRAdatalynx
and mutually enhance the benefit to our members.

As you can tell, every board member is working hard on initia-
tives to help us succeed on the challenges we face daily, while
strengthening the future of AHRA. I couldn’t be prouder of the
trail we are blazing.

I wish you all happy holidays, peace in your heart, and much
success in 2013. Health reform is coming to town! 

Carlos Vasquez, RT(R), CRA, FAHRA, FACHE is president of the
2012-2013 AHRA Board of Directors. He is the division director of
radiology services at Franciscan-St. Elizabeth Health in Lafayette,
IN and can be reached at Carlos.vasquez@franciscanalliance.org.
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Regulatory Review

Medicare Releases the Final 2013 Physician Fee Schedule
By Adrienne Dresevic, Esq. and Carey F. Kalmowitz, Esq.

On November 1, 2012, the Centers for Medicare and Medicaid
Services (CMS) issued the Physician Fee Schedule for calendar
year 2013. The interim final rule with comment period goes
into effect on January 1, 2013 and updates payment policies
and payment rates for services furnished January 1, 2013
through December 31, 2013. 

Importantly, the final rule sets the Conversion Factor for 2013
at $25.0008, which is down from $34.0376 in 2012. This across
the board reduction reflects a statutorily required decrease of
26.5% and takes effect on January 1. However, whether this
reduction will actually occur depends upon Congress, which
has overridden the reduction every year since 2003. 

Apart from the conversion factor, individual providers may see
greater or lesser changes to their reimbursement rates in 2013
as a result of the various policy changes in the final rule. While
several of the policies favor primary care specialists who will
see increases, other specialist will see decreased payments.
Specifically, radiologists, according to CMS estimates, will see a
3% decrease in payments from 2012. The remainder of this
article highlights a few of the provisions affecting imaging
services.

SBA Sliding Scale for Interest Rates 

CMS has finalized its proposal to use a “sliding scale” approach
for interest rates when calculating Physician Expense (PE)
Relative Value Units (RVUs). The “sliding scale” is based on the
Small Business Administration’s (SBAs) maximum interest rates
and will vary depending on the type and size of the loan. To
compensate for changes in the prime rate and SBAs formula,
CMS will periodically update the rates to reflect those changes
and address concerns expressed by commenters. CMS believes
that this approach will better reflect the goal of calculating the
“relative resources required to furnish services that are paid
under the PFS.”

Multiple Procedure Payment Reduction

Beginning in 2013, the multiple procedure payment reduction
(MPPR) policy will apply to the Professional Component (PC)
and Technical Components (TC) of advanced imaging services
(ie, CT, MRI, and ultrasound) when multiple services are provid-
ed to a beneficiary during the same session by the same physi-
cian, or by different physicians in the same group practice.
While CMS originally proposed expanding the MPPR to the PC
component of advanced imaging services in 2012, due to
operational difficulties, it did not impose the MPPR reduction
on the PC component of services provided by different physi-
cians in group practices. CMS has now addressed those opera-
tional challenges and it will now begin to implement the poli-
cy beginning January 1, 2013. For radiology services, under the
MPPR policy, CMS pays the highest value service at 100% then
reduces the payment(s) for the second and other subsequent

services performed during the same session by 25%. 

CMS may revisit some parts of the policy due to concerns
raised by commenters. Specifically, it may create a separate
MPPR modifier to address concerns over using the same “59”
modifier for both MPPR and the Correct Coding Initiative (CCI).
Additionally, it may modify the rule from services performed
during the same “session” to apply to services performed the
same day. Currently, the only guidance on what is a different
session is that the services were performed at widely different
times. However, any change will require additional rulemaking
and comments. CMS may also consider applying the MPPR
reduction to all imaging services in the future.

In CY 2013, CMS will also begin to apply MPPR to the TC of car-
diovascular services and has updated the code lists to reflect
this change. 

Other important provisions in the 2013 Final Interim Rule
include:

• Finalizing the use of Physician Practice Information Survey
(PPIS) data to calculate practice expense relative values.
• Adopting the interim CY 2012 RVUs for radiology and inter-
ventional radiology procedures and finalized procedure times
for selected radiology procedures.
• Proposing additional codes for review in 2014.
• Updating guidance on the value-based payment modifier
program, which will vary payments to providers based on
quality and cost of care provided to beneficiaries. The new rule
will begin applying to groups of 100 or more physicians in
2015 with implementation to all providers by 2017 as statutori-
ly required.
• Updating the Physician Quality Reporting System (PQRS) and
e-prescribing programs.
• Permitting additional providers, including non-physician
providers, to order portable x-ray services in accordance with
the provider’s applicable state scope of practice.

Although the Physician Fee Schedule will be effective January
1, 2013, CMS is accepting written comments through
December 31, 2012 and may make adjustments based on the
feedback provided.

Adrienne Dresevic, Esq. graduated Magna Cum Laude from
Wayne State University Law School. Practicing healthcare law, she
concentrates in Stark and fraud/abuse, representing various diag-
nostic imaging providers, eg, IDTFs, mobile leasing entities, and
radiology and multi-specialty group practices.

Carey F. Kalmowitz, Esq. graduated from NYU Law School.
Practicing healthcare law, he concentrates on corporate and
financial aspects, eg, structuring physician group practice trans-
actions; diagnostic imaging and ancillary services, IDTFs, provider
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acquisitions, CON, compliance, and Stark and fraud/abuse.

The authors are founding members of The Health Law Partners,
P.C. and may be reached at (248) 996-8510 or (212) 734-0128, or
at www.thehlp.com.

Commentary

Reflecting on the Membership Campaign
By Brenda Rinehart, MBA, CRA, FAHRA

As the national chair of the membership campaign I am often
asked about how we reached our goal of 5000 members and
where we are headed from here. My response is that it starts
with one thing: believing in what the AHRA offers to its mem-
bers. The AHRA is about me as an imaging professional. Their
goal as an organization is to provide me with opportunities for
education, networking, and growth in order to help me
achieve my professional career goals. Why wouldn’t I want to
be a member?  

It is with this understanding that we embarked on a national
campaign to grow membership at the local and national level.
A plan to reach as many imaging professionals as possible
started with a single phone conversation (the proverbial
match) and led to a network of phone conversations (the
proverbial fire) made by volunteers and AHRA staff. Soon, so
many people were involved and making a difference just by
sharing the benefits of membership. The creation of ten zones
and the addition of a little competition kept the fire stoked for
many of the participants as the membership campaign team
kept track of new members in each state and zone daily.

As both the national chair and as a state leader in Washington,
I witnessed the true value of local and regional meetings. Art
Tasaka, a long time AHRA member, hosted the very first local
AHRA meeting in the Seattle area. During this meeting, he

asked me to get involved and host the next one at my organi-
zation. Together we formed a core group of five members to
begin hosting meetings every quarter; that was over two years
ago.  

Mark Steffen, from our core group, moved back to Chicago and
started another core group there with regularly scheduled
local meetings. Most recently we went to Oregon and recruited
a group of members to begin their own core group in the
Portland area. Together Washington and Oregon held a half
day northwest regional meeting that drew participation from
over 80 members and five vendor partners.  

AHRA members appreciate the value of local and regional
meetings, and we plan to keep it going right along with the
other states that have set up local area meetings. Reaching
members at this level will continue to grow membership and
have the strongest impact on our profession. It is all about
what our members need to keep growing professionally
because we all recognize that in this age of doing far more
with less, it is imperative that we are well informed and pre-
pared for what lies ahead.   

Brenda Rinehart, MBA, CRA, FAHRA is the director of medical
imaging at Overlake Hospital Medical Center in Bellevue, WA. She
can be reached at brenda.rinehart@overlakehospital.org.

Education Foundation

A Scholarship Winner’s Perspective
By Nick Gimmi, BS, RT(R)(CT)

As one of the Osborn Scholarship recipients for 2012, I was
able to attend the AHRA Fall Conference from October 16-18th
in New Orleans.  I am a new member and it was my first AHRA
conference.  As a newcomer and an educator, I felt the experi-
ence couldn’t have been better.  AHRA made it easy for me to
attend the conference.  I attended the CRA exam workshop
and the advanced track for three full days of conference time.
The trip was a terrific learning experience.

The CRA exam workshop was really helpful in guiding me as a
prospective exam taker on test taking skills as well as the dif-
ferent aspects of imaging management that would be includ-
ed on the test.  The information presented helped pave the
way for me to consider taking the test in May next year.  I know
many of the attendees were satisfied with the content of the
presentation and the manner in which it was presented.

The Advanced Track was very well attended through the very
last session, with relevant sessions in current coding trends, IT
strategies for the future, building relationships, asset manage-
ment, and outpatient consumer trends, just to name a few.
The presentation of the sessions was very professional and
educational.  The materials allowed me to take in as much as I
could, with an opportunity to connect with the presenters and
other attendees.

The focus of the meeting was developing a family atmosphere
in which we were all considered relevant donors to the deposi-
tory of information.  I’m convinced that AHRA is truly here to
assist its members and be relevant to their needs, as seen by
the collaborative nature of the design team, staff, and speakers.
I am an advocate for member involvement in one’s profession-
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al organization.  I see the commitment that AHRA and its mem-
bers have to educating and providing professional develop-
ment to the medical imaging managers they represent.  

I want to thank Ed Morgan and the AHRA Education
Foundation for awarding me the 2012 Osborn Scholarship.  The
meeting was a great experience, and I thought New Orleans
was a great choice as a venue.  I met a lot of excellent profes-

sionals and came away with some great ideas that I will use
when we open our new off site ER/imaging facility in January
2013.  

Nick Gimmi, BS, RT(R)(CT) is the clinical operations manager at
Inova Mount Vernon Hospital in Arlington, VA. He can be reached
at nicholas.gimmi@inova.org.

CRA

The Value in Listening
By Benjamin G. M. Feril

A few days ago, a good friend of mine complained that her
boss does not listen to her and went on to say that he appears
to not listen to any of his employees. To further complicate the
supervisor/employee relationship, when the supervisor
reached major organizational decisions regarding the division,
they were not preceded with any discussion with the affected
employees, and a “my way or the highway” approach was
taken to executing the decision.               

Managers seem to have little time to interact with their
employees and to listen to their concerns and inputs. These are
basic leadership responsibilities, and in today’s highly competi-
tive environment managers need to take heed in the value of
listening. I believe that the causes of this communication rift
are the overwhelming number of demands on managers, a
lack of desire to invest the time in listening, and lack of leader-
ship maturity.

Today’s leaders are drowning in a sea of information. Many, if
not all, attend numerous face to face meetings and teleconfer-
ences every day, each one producing additional tasks on top of
assignments already due. Worse yet, some of these gatherings
generate little outcome or are just time wasters. Another
source of information overload is email.  Responsible leaders
read and/or scan their myriad emails in hopes of catching the
ever important electronic message from their boss, spouse, or
child, or the co-workers with whom they’re collaborating on
projects. Leaders reading email have to sift through hundreds
of messages containing work related announcements, ads,
spam, and those with a 100 page document attached or a 100
slide PowerPoint deck for the meeting scheduled the following
day.               

Faced with demands on their time and being overwhelmed
with electronic mail, leaders find themselves with little time to
interact with their employees. Attention to leadership and
management issues can sometimes take a back seat as they
constantly deal with the “alligators closest to the canoe.” In
many cases, employees find themselves having to compete for
their bosses’ time; however (from a personal perspective), it’s
interesting to note that some leaders always seem to find time
to chat with peers and friends in the workplace. Strange?

Finally, lack of leadership maturity can also cause a wide rift in
the supervisor/employee relationship. Here, leaders simply do

not know how to lead or manage and/or do not know how to
interact with their employees. An extreme example was at a
previous workplace I was at when a peer supervisor would
place notes to her employees on a bulletin board mounted on
her office door to hand out tasks or to inquire the status of
projects. All of her employees were expected to check her bul-
letin board on a regular basis. When she was in her office (with
the door closed) she refused to allow her employees in to dis-
cuss the tasks she’d assigned and instead preferred that they
left notes on her bulletin board with their questions.  She
would then respond with answers and, yes, posted on the bul-
letin board! Morale in this division was down in the dumps and
productivity was languishing. 

All of these causes have the net effect of generating a very
poor work climate, a lack of organizational focus, poor produc-
tivity, and lack of trust generating very bad morale among all
those concerned. Given these circumstances, what are some
potential solutions? After all, decent leaders and employees
want to work in an environment based on a free flow of infor-
mation, transparency, productivity, and most of all mutual
trust. To achieve this state would involve “information flow
management,” trust in delegation, and focus on teamwork.

First of all, supervisors must recognize that their most valuable
assets are their people. It’s often been said that supervisors will
rise or fall on how their employees respond to the supervisors’
leadership, and how the supervisor is providing support for
their efforts. However, when overloaded with information,
“information flow management” is a must. Supervisors need to
effectively delegate tasks among employees to include attend-
ing meetings and/or teleconferences. Decide which of these
events requires the presence of key leaders or if deputies or
assistants can participate. Delegation forms trust among sub-
ordinate managers and provides them with opportunities to
learn and grow in their responsibilities. Tasks can also be dele-
gated to others. If worked effectively, subordinates delegated
with attending meetings and completing tasks will result in
the manager providing leadership and oversight.  

Email is a tougher nut to crack since everyone is highly
dependent on this form of communication. Supervisors should
schedule specific times throughout the day where they can
cull their inbox and then spend a majority of time in person to
person interaction with their employees. Many firms have
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established such a policy to include no emails before or after
work to allow individuals to spend time with family and leisure
pursuits.  

Finally, a focus on teamwork is vital if supervisors and employ-
ees are to get along and meet the requirements of their com-
panies and customers. This begins with training and develop-
ing employees to effectively do their jobs. In his book “The
360° Leader,” John C. Maxwell comments on development, not-
ing that “when you develop others, they become better, they
do the job better, and both you and the organization benefit.”
This means that supervisors and employees must be able to
constantly communicate in order for everyone to be successful. 

CRA’s understand the value of listening. With validated profi-
ciency in the core domains of imaging management (human

resources, asset, fiscal, operations, and communication/infor-
mation), they are showing they have a solid understanding of
how to lead a team and communicate effectively. Make sure
you’re listening to your team every day, and if you haven’t
taken the CRA exam yet, sign up to take it in May and earn
recognition for your leadership skills.

Capt. Benjamin G. M. Feril, MSC, USN is a member of the United
States Navy currently serving in Bethesda, MD as Director for the
Joint Medical Planners Course (JMPC) for the Joint Chiefs of Staff,
J-4/Health Services Support Directorate. He is also the RACC’s
Public Commissioner. He can be contacted at
benjamin.feril@med.navy.mil.

CRA

2013 RACC Election Results
By AHRA Staff

The Radiology Administration Certification Commission (RACC)
is pleased to announce that Enrico M. (Rick) Perez, CRA, FAHRA
and Jacqui Rose, CRA, have each been re-elected to serve sec-
ond terms on the RACC.

Rick is the director of radiology at Winthrop University Hospital
in Mineola, NY.  He was elected as RACC Secretary/Treasurer in
2011 and Vice-Chair in 2012.  In addition, he is Chair of the
RACC Marketing Committee, served on the RACC Role
Delineation Study Sub-committee and has been involved in
CRA item (exam question) development process since 2005.
Rick is also active with AHRA and has served on several AHRA
conference design teams and the 2012 AHRA membership
campaign as New York state co-leader.  He made AHRA Fellow
status in 2011.

Jacqui is the administrative director of imaging services at
Upper Valley Medical Center in Troy, OH.  She has been active
in CRA item development since 2006 and in her first term on
the RACC she has served on the RACC Marketing Committee
and the RACC Role Delineation Study Sub-committee.  Jacqui
was instrumental in crafting the RACC’s Mission and Values
statements and in 2012 was elected as RACC
Secretary/Treasurer.  Jacqui is also an active member of AHRA.
She has volunteered at numerous AHRA Annual Meetings, was
Ohio state leader for the 2012 AHRA membership campaign,
and has served on the AHRA Web Development Committee

since 2009.  

Both re-elected commissioners feel the next few years hold
great potential for the CRA credential.  As Rick explains: “The
CRA credential is now being recognized by the industry and
governing bodies so we will need to continue to explain what
being a CRA means to the organization that hires one, and
then what is necessary for the CRA to achieve to maintain his
or her status.” 

Reflecting on her first term and looking toward the CRA’s
future, Jacqui says, “It’s been a truly remarkable experience and
we have gained so much over the past couple years.   However,
I feel there is still much to do to build this credential to its
fullest and bring its members the greatest value.”

Rick and Jacqui will serve 3-year terms from January 1, 2013 to
December 30, 2015.

Congratulations to Rick and Jacqui on their re-elections, and
thank you to all the candidates and to the CRAs who voted!
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AHRA News

Hudson Valley Local Area Meeting Successful
By Daniel DiPaola MS, RT(R), CRA

The Hudson Valley AHRA members, aka, Diagnostic Imaging
Leaders of New York (DILNY) gathered on October 9 for its
2012 fall meeting at SUNY Orange County Community College
in Newburgh, New York. The meeting, which was held in
OCCCs beautiful Kaplan Hall, offered a day of information shar-
ing, discussion, and networking. In observance of National
Breast Cancer Awareness Month, the theme of the meeting
was “Breast Cancer Management.”

The meeting agenda was an ambitious one with a goal to
inform attendees on current and future developments in
breast cancer management. Presentations at the meeting
included: Tomosynthesis by Gayeann Minter-Larson (Hologic);
Women’s Health Portfolio/Automatic Breast Volume Scanner by
Ernie Liu and Jenn Okken (Siemens); Breast Imaging Update by
Penny Lynch (Orange Regional Medical Center, AHRA/DILNY);
Philips Microdose by Chandra Rancharan RT, MBA (Phillips);
Kubtech Digital Specimen Radiography by Diella Mrnaci
(Stamford Hospital, Tully Health Center); Fuji Aspire HD by
Betty Dedon (Fujifilm USA); and Giotto
Mammography/Stereotactic Imaging System by Bob Rusk
(Giotto USA).

Following the presentations, attendees had the opportunity to

participate in round table discussions. Topics included: MRI
infection control/safety, best practice scheduling, and technol-
ogist IV implementation.

The meeting was a tremendous success, largely thanks to the
excellent planning and organization of the AHRA committee
members and meeting host, Orange County Community
College.  Of course our fall meeting would not have been pos-
sible without the generous sponsorship provided by Hologic,
Siemens Medical, NY Imaging, Kubtec, Fujifilm Medical
Systems, and Philips Medical Systems. Special thanks to
SUNY/Orange County Community College leadership and staff.

Attendance continues to increase, and the fall meeting attract-
ed over sixty participants plus more than fifteen vendor repre-
sentatives. The AHRA Hudson Valley committee members
organize three meetings per year in the winter, spring, and fall.
When organizing the tri-annual meetings, the AHRA and its
DILNY members aim to contribute expertise to provide oppor-
tunities for continued education, CE credits, best practices, and
networking related to radiology leadership. 

We look forward to the next meeting, which is expected to
take place in early 2013. 

AHRA News

Call for Nominations!
By AHRA Staff

AHRA Board of Directors Call for Nominations
Online December 10, 2012

The AHRA Nominations Committee is seeking candidates to represent the membership and the profession on the AHRA Board of
Directors. Self-nominations are permitted.  This is your opportunity to make choices that will impact the future of your organiza-

tion.

The Nominations Committee is looking for members:
• with strong leadership skills, high integrity, and easy camaraderie

• who have been involved with the association in the past & are ready to be involved with shaping its future
• eager to share their knowledge and passion for imaging management

If you would like to submit your name or someone else’s name to be considered for the 2013 AHRA Board of Directors ballot,
please use the online form (www.ahraonline.org) starting December 10, 2012. Anonymous nomination will be accepted for the

AHRA Board of Directors and AHRA President-Elect only. 

Nominations will be accepted until January 18, 2013. Each nominee will be interviewed by the Nominations Committee. The
selected slate of candidates will be presented to the membership for the final decision. New Board members will be installed at

AHRA’s Annual Meeting at the Minneapolis Convention Center, July 28-31, 2013.

Nominees must be AHRA members in good standing.

For questions or additional information, please contact Sarah Murray at 978-443-7591 EXT 233 or smurray@ahraonline.org 
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AHRA News

Give the Gift of Data
By AHRA Staff

Could your organization benefit from more streamlined operations and cost savings?

Give your facility the gift of a subscription to AHRAdatalynx. With an online webinar and a detailed FAQ section at your fingertips,
AHRAdatalynx is very easy to use. With access to data from comparable imaging facilities across the country, your 2013 business
decisions will be that much easier to make, saving everyone in the organization some stress. You’ll have a wealth of industry
benchmarking data at your fingertips, with information on:

• Productivity & Utilization
• Compensation & Benefits
• Equipment & Usage
• Financials
• Radiologists & Turnaround Time (TAT)
• Referring Physicians

For pricing levels or to purchase AHRAdatalynx, go to http://www.ahraonline.org/datalynx. Don’t let Scrooge tell you no. 

Here, we warmly welcome new members, acknowledge the
tenure of our most committed members, and recognize any
recent successes among all members. If you would like to
acknowledge a colleague, announce a promotion, or make us
aware of an accomplishment please let us know.

New Members (as of November 2012)

Patricia Ardolino, Farmington, CT
Angelina Atiles, Stamford, CT
Jim Brown, Houston, TX
Jeff Carey, Houston, TX
Tod Cheney, Valencia, CA
James Duncan, Chesterfield, MO
Eric Fowler, Valencia, CA
Ed Gabbert, Hudson, OH
Lisa Garver, Houston, TX
Nancy Gastelo, Valencia, CA
Kirstan Gustafson, Minneapolis, MN
Ann Hoang, Pearland, TX
Bradford Howard, Glen Allen, VA
Nicole Howard, Hastings, MN
Alicia Howe, Modesto, CA
Darrall Hughes, Centerville, OH
Kathy Jenson, Fargo, ND
Clarence Johnson, Rosharon, TX
Judy King, Lynchburg, VA
Courtney Klefstad, Houston, TX
Tracy Kmiec, Houston, TX
Peggy Kozack, Quarryville, PA
Denise Langston, Dayton, OH
Lucina Mallavarapu, Timonium, MD
Joseph Michael, Dallas, TX

Diella Mrnaci, Stamford, CT
Ruby Pantoja, Valencia, CA
Dawn Puchalski, Philadelphia, PA
Brandy Reed, Dayton, TX
Noemi Saleh, Valley Stream, NY
Rhonda Smith, Houston, TX
Scott Smith, Ketchikan, AK
Doug Sprague, Valencia, CA
Kristin St. Ann, Jefferson, LA
Lydia Stockman, New Brunswick, NJ
Constance Stone, Lee’s Summit, MO
Joe Thorpe, Baltimore, MD
Diane Walton, Modesto, CA
Chris Wendt, Sioux Falls, SD
Kim Wildenberg, Tamarac, FL
Michael Worrell, Houston, TX

Do you know someone who can benefit from an AHRA mem-
bership? Let us know! Send contact information to our mem-
bership department at memberservices@ahraonline.org.

Member Anniversaries (as of December 2012)

25+ Years

Merle Peterson (33)
Michael Johnson (32)
Jack Malott (32)
Timothy Sapyta (32)
Edward Morgan (31)
Ruth Brooks (27)
Diane Kidder (25)

AHRA News

By AHRA Staff

Member Appreciation
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ahra

Mark Gentle (25)

10-24 Years

Karen Andrusco (24)
Roberta Edge (24)
Ben Tuua (23)
David Berger (22)
Steven Shanaberger (22)
Deborah DiPiazza (20)
Richard Ring (20)
Barbara Lachimia (20)
Cathleen Story (20)
Don Easterbrooks (19)
Maria Pollack (19)
Deborah Emerson (19)
Hazel Hacker (19)
Paula Amstutz (18)
Petruzza Mazzone (18)
Vicki McFarlane (18)
John Rosenbaum (18)
Raymond Trzeciak (18)
Donna Earley (17)
Betty Hughes (17)
Kent Johnson (17)
Paul Lawrence (16)
Thomas Organ (16)
Greg Pilat (16)
George Gavalla (16)
Trish Potter (16)
Shea Soll (16)
Colin Baker (15)
Mark Brown (15)
Kevin Hendrickson (15)
Rosemary Lippincott (15)
Nita Smith (15)
Bill Algee (14)
Bonnie Holmes (14)
Robert Mortensen (14)
Sandra Rochon (14)
Shirley Weddle (14)
Valerie Bridegam (14)
Carmen Criscione (13)
Mary Thompson (13)
Marilyn Buchholz (13)
Robert Seely (12)
Roy Trim (12)
Ernest Wick (12)
Pamela Kassing (12)
Natalie Wagner (12)
Stanley Hobbs (12)
Robert Marchuk (12)
Rita Harman (12)
Rose Knoll (12)
MaryEllen Stahl (12)
Richard Challes (12)
Linda Walla (12)
Tamatha Garman (12)
David Sostarich (11)

Stephen Smith (11)
Trevor Wall (11)
Kathleen Wilson (11)
Susan Aly (11)
John Tkach (11)
Walter Abbott (11)
Angela Eakins (11)
James Bates (11)
Ryan Greene (11)
Melinda Johnson (11)
Linda Nicklas (11)
David Childers (11)
LuAnn Daniel (11)
Brenda Glinka (10)
Linda Racki (10)
Bryan Tate (10)
Anita Zawodniak (10)
Mark Ahrens (10)
Richard Keener (10)
Betty Eileen Stearman (10)
Michael Busky (10)
Holly McEachern (10)
Paul Shumway (10)
Dawn Michele Rose (10)
Charon Hackney (10)
Leanne Linscott (10)
Julio Tapia (10)
Mark Sutton (10)
Michelle Barrett (10)
Roger Staton (10)
Jeffrey Bender (10)

5-9 Years

Amy Hofmann (9)
Paul Lewey (9)
Thomas Knichel (9)
Steven Nosakowski (9)
Joe Moock (9)
Genena Kriewaldt (9)
Linda Lobb (9)
Stephen Hunt (9)
Jacqueline Jones (9)
Linda Carrol (9)
James Miller (9)
Stephen Dinwiddie (8)
Kim Fusco (8)
Gordon Weimer (8)
Marcy Rushford (8)
Craig Towers (8)
Heidi Berns (8)
Audrey Garner (8)
Michael Julian (8)
Brian McIntosh (8)
Cheryl Poretti (8)
Scott Dorney (8)
Bradley Weber (8)
Denise Young (8)
Scott Hazelbaker (8)
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Robert Kunzer (8)
John Thomas (8)
Jane Keel (8)
Wayne Straw (8)
Susan Millar (7)
Lynn Poker (7)
Scott Brasel (7)
Michael Frasch (7)
Chad Grant (7)
Mary Hanshaw (7)
Donna Thornton (7)
Michael Belick (7)
Sandra Budde (7)
Raymond Rodriguez (7)
Lance Lochmann (7)
Colleen Payne-Nabors (7)
John McGreevy (7)
Cheryl Maize (7)
Michael Medina (7)
Jennifer Finch (6)
Melissa Kovtun (6)
Karen Scalia (6)
Kevin Simon (6)
Andreas Nicou (6)

Minda Carris Goldsmith (6)
David Barry (6)
Douglas Roberts (6)
Lisa Ficarro (6)
Connie Burke (6)
Amber Ledesma (6)
Sue Claybourne (6)
Mary Alice Johns (6)
Jonathan Kirk (6)
Daniel Sytsma (6)
Suzieann Richards-Bass (6)
Alisa Abel (6)
Bobby Jones (6)
Lorena Montecino (5)
Orea Butterfield (5)
Shannon Knight (5)
Raymond Stachowiak (5)
Melissa Cobb (5)
Amy Beaubien (5)
Karen Moore-Naliwajko (5)
Camilla Nix (5)
Richard Bennewate (5)


