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President’s Post

By Luann Culbreth, M Ed, MBA, RT(R)(MR)(QM), CRA, FSMRT, FAHRA

Moving Forward

I don’t know about you, but even though there was an extra
day in February it seemed to go by like a flash. And, yes, I did
take Leap Day off. I loved it, had a great day of reflection, and
plan to do it again in four years, if I don’t forget…

Now we’re in another month of seasonal change. Where I live
in Tennessee signs of spring are busting out all over, including
baby cows and a coyote that’s trying to make our neighbor-
hood a home – yikes! I do live “out in the country” as they say,
but some animals get our attention more than others.
As we spring into March, AHRA is also budding with activity:

• The Get Serious Member Campaign is moving along very
well. We are approaching 4,200 members and should break our
all-time record in the next two weeks! Our zone structure is
very active and has had or has scheduled over 20 local area
meetings. These area meetings continue to be great support
for our members and promote awareness of AHRA’s value to
non-members.

• Dana Allison, Mark Steffen and Art Tasaka are putting finish-
ing touches on the upcoming Spring Conference in Seattle,
WA. They have worked hard on the program with AHRA
Conference Manager Jennifer Leo and are ready to show us
AHRA in the Great Northwest. As usual, the conference will be
a venue for the CRA ExamWorkshop, Basic Track, Advanced
Track, and vendor networking. I look forward to seeing you
there!

• The Nominations Committee is busy sorting through several
great recommendations for the 2012-2013 President-Elect and
Board of Directors. Thank you for the many nominations that
were submitted online. The committee members are reading
through each application and interviewing potential candi-

dates from your nominees. The ballot will be ready for voting
later this spring.

• The Education Foundation is currently seeking nominations
for candidates to represent the membership and the profes-
sion on the AHRA Education Foundation Board of Directors.
Nominations will be accepted until March 30, 2012. Chaired by
Ernie Cerdena, the Education Foundation is also considering
another fundraising campaign strategy to sustain existing pro-
grams and fund new initiatives. If it weren’t for the Foundation,
AHRA would not be able to offer a vast array of valuable pro-
grams, such as conferences, coding seminars, the Online
Institute, grants, scholarships, mentoring, textbooks, and the
list goes on. They will refine the strategy and plan for a public
launch at the Annual Meeting in August.

• Another very important project you will see this month is the
AHRA Member Survey. Your input is critical to the understand-
ing of members’ needs in order to continue planning for pro-
grams to support leaders in medical imaging management. I
know each of you can relate to the importance of a survey –
please take the time to contribute to your future AHRA pro-
grams. Remember the MISSION: AHRA is a resource and cata-
lyst for the development of professional leadership in medical
imaging management. Your ideas and feedback keep this mis-
sion moving forward.

My AHRA Board of Directors spotlight this month is on Ernie
Stewart. Ernie is currently serving his second term on the
board and has been involved with AHRA since joining by serv-
ing on the Annual Meeting Design Team (and as a design team
chair) and volunteering to introduce speakers. He also served
as a member and chair of theWebinar Design Team. Ernie just
began a new job last month as the director of imaging services
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at Deaconess Hospital in Oklahoma City, OK. You can contact
him at ernest.stewart@deaconessokc.com for anything about
AHRA. And while you’re congratulating him on his new job, ask
Ernie about his research as an eighth grader on the profession
of radiologic technology.

If you find yourself near the middle of Tennessee on March
23rd I invite you to join us for the Nashville Area Meeting. Like
all of AHRA’s area meetings this is FREE to attend. I’m excited
to host this meeting and am honored to have two AHRA past-
presidents as speakers. If you can’t make this one, look for or
plan to host an area meeting near you.

Keep moving forward!
Luann

Luann Culbreth, M Ed, MBA, RT(R)(MR)(QM), CRA, FSMRT, FAHRA is
president of the 2011-2012 AHRA Board of Directors. She is execu-
tive director of cardiology, medical imaging, radiation oncology at
Saint Thomas Health in Nashville, TN and can be reached at
Luann.Culbreth@stthomas.org.

Regulatory Review

CMS Provides New Guidance on Place of Service Coding
By Adrienne Dresevic, Esq. and Carey F. Kalmowitz, Esq., and Stephanie P. Ottenwess, Esq.

On February 3, 2012 the Centers for Medicare & Medicaid
Services (CMS) issued the highly anticipated Transmittal 2407
which revises and clarifies the place of service (POS) coding
instructions. The Transmittal directly affects radiologists and
imaging centers as it provides new instructions on the inter-
pretation or Professional Component (PC) and the Technical
Component (TC) of diagnostic tests. Transmittal 2407 will
become effective on April 1, 2012; its implementation date is
set for April 2, 2012.

By way of background, a set of POS codes is maintained by
CMS. Under Medicare, the proper POS code must be included
on each claim made on the paper Form CMS-1500 or its elec-
tronic equivalent. When a POS code is created, CMS decides if
the Medicare Physician Fee Schedule (MPFS) facility or non-
facility payment rate should apply for the setting in question.
Physicians and suppliers report the proper setting in which the
services to the beneficiaries were provided by selecting the
appropriate POS code from the CMS list. The Medicare
Administrative Contractors (MACs) then make payments to the
physicians and suppliers at the MPFS facility or non-facility rate
which is appropriate for the POS code. Between CY2002 and
CY2007, the Office of the Inspector General (OIG) consistently
found that physicians and suppliers often selected the improp-
er POS codes, especially for services provided in outpatient
hospitals and in ambulatory surgical centers. In an attempt to
fix this problem, the OIG called upon CMS to provide guidance
to physicians, suppliers, and their billing agents regarding
proper POS coding. As a result, a series of transmittals fol-
lowed.

The Evolution of the POS Code Rule

Prior to Transmittal 2407, CMS guidance instructed physicians
to use POS codes applicable to where the physician was physi-
cally located when providing the service. This guidance has
now changed. Pursuant to CMS guidance set forth in
Transmittal 2407, for all services paid under the MPFS, physi-
cians, non-physician practitioners, and other suppliers will be
required to use the POS code which corresponds to the setting
in which the “the beneficiary received the face-to-face service.”

There are two exceptions to this face-to-face rule. A physician
must use the POS code where the beneficiary is receiving care
as a hospital inpatient (POS code 21) or an outpatient (POS
code 22), regardless of where the beneficiary encounters the
face-to-face service. This rule/exception was already in place
for physician services (and certain independent laboratory
services) provided to inpatient hospital beneficiaries but is
now extended to services rendered to outpatient hospital ben-
eficiaries. According to CMS, since face-to-face encounters are
a requirement for the vast majority of services which are paid
under the MPFS as well as anesthesia services, this general rule
along with its exceptions will apply to nearly all services.

Specific POS Instructions for the PC and TC of Diagnostic
Tests

Notably, CMS has specifically acknowledged, that there are
instances where the face-to-face encounters are obviated, such
as with diagnostic services that are comprised of a professional
component and a technical component, which may be provid-
ed in different settings (e.g., the PC of a diagnostic test is pro-
vided from a distant site by a radiologist). In these cases, CMS
instructs that the POS code chosen by a physician for the PC of
a diagnostic service shall be based on the setting where the TC
of the service was provided to the beneficiary. This is a signifi-
cant change in radiology, as the place where the radiologist
interprets a study is often times in a different location than
where the TC of the study took place.

To illustrate the rule, CMS poses an example where the benefi-
ciary receives a MRI at an outpatient hospital in the vicinity of
his or her home. Consequently, this outpatient hospital sub-
mits a claim which corresponds to the TC portion of the MRI.
Meanwhile, a physician provides the PC part of the MRI from
his or her office location. In this situation, POS code 22 (ie, the
outpatient hospital code) should be used on the physician’s
claim. This code is entered in Item 24B of the claim form. The
presence of this code will indicate that that beneficiary
received the face-to-face part of the MRI (ie, the TC) at the out-
patient hospital. Importantly, the physician must still enter the
zip code of his or her office location (ie, the location where the
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interpretation took place) on the claim form (in Item 32) so
that the proper payment locality and Geographic Practice Cost
Index-adjusted payment for each service paid under the MPFS
may be determined.

The issue this Transmittal did not address, and thus did not
change, is the MAC jurisdiction issue - that the physical loca-
tion where the physician renders the service determines which
MAC has jurisdiction over the claim. Thus, in teleradiology
arrangements in which a teleradiologist is providing a final
read, claims for the PC portion of the study must be submitted
to the MAC that has jurisdiction over the physical location
where the interpreting teleradiologist is sitting. This continues
to require the imaging center or radiology group that contracts
with a radiologist interpreting studies remotely to enroll in the
MAC jurisdiction where the remote physician is interpreting
the study. In some teleradiology arrangements, this could
mean the imaging center or radiology group will be enrolling
in and submitting claims in several MAC jurisdictions.

Moving Forward
Transmittal 2407 provides much-needed guidance regarding
POS coding, especially as it relates to the PC and TC portions of
diagnostic tests. As the effective date of April 1, 2012
approaches, physicians, suppliers, and their billing agents need
to familiarize themselves with the clarifications and new
instructions provided by this CMS directive. As the publication
does not resolve all anticipated issues relating to POS coding,
including teleradiology and MAC jurisdiction, further guidance
is needed from CMS. Until further guidance is received, howev-
er, the MAC jurisdiction for submitting claims will be deter-
mined by the physical locality of where the radiologist renders
the interpretation.

Adrienne Dresevic, Esq. graduated Magna Cum Laude from
Wayne State University Law School. Practicing healthcare law, she
concentrates in Stark and fraud/abuse, representing various diag-
nostic imaging providers, eg, IDTFs, mobile leasing entities, and
radiology and multi-specialty group practices.

Carey F. Kalmowitz, Esq. graduated from NYU Law School.
Practicing healthcare law, he concentrates on corporate and
financial aspects, eg, structuring physician group practice transac-
tions; diagnostic imaging and ancillary services, IDTFs, provider
acquisitions, CON, compliance, and Stark and fraud/abuse.

Stephanie P. Ottenwess, Esq. graduated fromWayne State
University Law School. Practicing healthcare law, she concen-
trates in fraud/abuse, compliance and risk management.

The authors are founding members of The Health Law Partners,
P.C. and may be reached at (248) 996-8510 or (212) 734-0128, or
at www.thehlp.com.

Commentary

News from Associated Sciences Consortium
By Donna Blakely MS, RT (R)(M)(CRA)

For the past three years, I have served as the AHRA liaison for
the Associated Sciences Consortium. I have found that this liai-
son relationship had been very valuable for AHRA in working
with our peer organizations and having our organization rec-
ognized at the RSNA Annual Meeting. During the most recent
meeting I attended on January 30, 2012, we discussed the
highlights of the Associated Sciences courses offered during
the 2011 RSNA Annual Meeting and looked ahead to 2012’s
meeting this November.

The Associated Sciences Consortium is a working group repre-
senting professional societies in radiologic sciences, technolo-
gy, and administration. At the 2011 RSNA, the Associated
Sciences Consortium sponsored 10 courses. All courses were
well attended and well received. RSNA Associate members
have continued to rise with 94 Associate Members as of
December 2011. There were 4,020 radiology support person-
nel who attended the 2011 RSNA.

During our call, ratings and attendance were reviewed for the
following 2011 Associated Sciences courses:

• Implications for the Changing Face of Health Care: Aging and
the Shift of Population
Attendance : 90
Speakers rated at 4.35 and 4.42 out of 5.0
• Implications for the Changing Face of Health Care: Delivery
and Regulatory Impacts
Attendance: 173
Speakers rated at 4.39 and 4.55 out of 5.0.
•Changing the Score of Practice: Gaps and Overlaps
Attendance: 117
Speakers rated 4.3, 4.33, and 4.49 out of 5.0.
• Medical Imaging Radiation Exposure Origins, Consequences,
and Control: Optimization of Radiation Dose
Attendance: 178
Speakers rated 4.41 and 4.11 out of 5.0.
• Ethics in the Era of Health Care Reform
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Attendance: 46
Speaker rated 4.50 and 4.60 out of 5.0.
• Understand Health Literacy and National Standards on
Culturally and Linguistically Appropriate Services (CLAS)
Attendance: 29
Speakers rated 4.56 and 4.21 out of 5.0
• Impacts of Emerging Practice Models
Attendance: 66
Speakers rated 4.47 and 4.52 out of 5.0. (Coordinated by AHRA
Liaison).
• Picking up the Pieces: Forensic Radiography Following Mass
Disasters
Attendance: 80
Speakers rated 4.34 out of 5.0.
• Imaging Facility Design in an Age of Diminishing Resources
Attendance: 59
Speakers rated 4.39, 4.46, and 4.41 out of 5.0.
• Creative Marketing Strategies: Keeping it Legal
Attendance : 92
Speakers rated 4.52 and 4.45 out of 5.0. (Coordinated by AHRA
Liaison).

We also reviewed the 2012 course line up. The following cours-
es will be offered:
• Are you ready? The Business Case for Cultural Competence:
Impact of Health Literacy
• Are you ready? The Business Case for Cultural Competence:
Impact of World View Standards

• Creating a Just Patient Safety Culture (Coordinated by AHRA
and ARIN Liaison)
• Creative Marketing Strategies Update: Keeping it Legal.
(Coordinated by AHRA Liaison)
• Radiology in the DevelopingWorld: Strategies for Improving
Global Health
• Maximizing Space Planning in an Era of Diminishing
Resources
• Medical Imaging Dose Exposure: Origins, Consequences and
Control
• Implications of the Changing Face of Health Care
• Changes in the Scope of Practice: Gaps and Overlaps
• Reimbursement Realities

Did you attend any of these courses at the 2011 RSNA meet-
ing? What did you think? Will we see you at the 2012 course
offerings?

Donna Blakely MS, RT (R)(M)(CRA) is the radiology director at
Lawrence & Memorial Hospital in New London, CT. She can be
reached at dblakely@lmhosp.org.

Commentary

Checking in with the ELM Program
By AHRA Staff

Last year, you read about the start of the Executive Leadership
and Mentoring (ELM) Program, which kicked off at AHRA’s
2011 Annual Meeting in Grapevine, Texas. Now that the inau-
gural class has reached the halfway point of the year-long pro-
gram, Link is checking in with one of the participants to see
how the program is going. Rudy Apodaca, CRA (Mercy Gilbert
Medical Center, Gilbert, AZ) agreed to be interviewed about his
experience with the program thus far.

Link:Why did you decide to participate in the ELM program?
What expectations did you have going into it? Has the pro-
gram met your initial expectations?

RA: AHRA is a premiere organization with programs specifical-
ly designed for today’s radiology administrators. Once I was
made aware of the ELM program and its objectives, the deci-
sion to join was a “slam dunk” for me. Mentoring is a key ele-
ment in a leader’s journey to success. I have been very fortu-
nate to have had direct mentoring from colleagues and execu-
tive leaders in my career – having that brain to pick, ear to lis-
ten to, and a push in the right direction are invaluable.

This program has exceeded my expectations. The modules on

strategy, financial performance, leadership, process improve-
ment, and marketing have provided me with real-world appli-
cations for use in today’s healthcare setting, as well as a wise
and trusted counselor in David Waldron, the program’s facilita-
tor.

Link: Tell us about the project you’ve been working on.

RA: I am a big fan of ROI. I wanted to get a return on my
investment in this program. Applying the mentoring support
in real-life situations, testing solutions, and implementing
strategies has worked very well for me. I have a passion for
developing leadership skills and encouraging staff. We often
talk about succession planning in organizations, but how to
effectively implement it in the hectic healthcare world we live
in today is not an easy task. With David’s support, I have devel-
oped an effective tool that is measurable and hits the key ele-
ments I feel are important in our organizational culture.

Link:What has it been like collaborating with the ELM instruc-
tor and your peers in the 2011-2012 class?

RA: Our cohort is a very diverse group of talented individuals.
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It is great to hear how others approach situations and the logic
they apply to achieve solutions, complete projects, contribute
to individual and organizational growth, and innovate.

Link: At this half-way point, have you learned any new skills or
gained any new perspectives? What goals do you hope to
achieve in this second half of the program?

RA: One of my personal leadership goals from this program is
time management. In today’s electronic world where so much
information and so many demands are placed on us as admin-
istrators, it is easy to drift from the important and key objec-
tives of our roles. Learning how to prioritize my time, delegate
work, and being able to “just say no” is starting to gel for me. I
am seeing results from my own personal practice changes, and
I am hopeful that by the end of the second half of this pro-
gram I will have these modifications hardwired.

Link:What would you say to someone who is considering reg-
istering for the ELM program?

RA: It is an investment well worth the expense. You must con-
tinue to invest in your own self development to achieve con-
tinued success. This program reinvigorates the spirit of why I
went into leadership – to share your knowledge and perspec-
tive with others as well as benefit from the experiences of oth-
ers. It is an opportunity to enjoy the inspiration from David
Waldron through his encouraging and motivating techniques.
This mentoring program provides participants with a sense of
contribution and community. Evaluating participation from
each leader should clearly define the areas of the program
they are interested in and put themselves into the mindset to
succeed. Focus on the expertise and experience you want to
achieve. This program can provide you with new competencies
and polish the ones you already have.

For more information about the Executive Leadership and
Mentoring Program, including registration for the 2012-2013
program year, visit www.ahraonline.org.

Commentary

What Would You Do?
By AHRA Staff

Every month, a hypothetical management situation is posted. You are encouraged to share your thoughts (in the comment box
at: http://link.ahraonline.org) on how you would address the issue. Here is this month’s question:

In honor of National Patient SafetyWeek (March 4-10, 2012):

Errors often result from a breakdown in the clinical process.What process redesign techniques are you introducing to
ensure patient safety?

Be sure to check out others’ responses and join the discussion.

Education Foundation

By Ernesto A. Cerdena, M.S., RT, CRA, FACHE, FAHRA

Being a Member of the AHRA EF Board

The late singer-songwriter Harry Chapin once said “Our lives are
to be used and thus to be lived as fully as possible, and truly it
seems that we are never so alive as when we concern ourselves
with other people.” This inspiring quote epitomizes the concept
of philanthropy. By definition, philanthropy means the love of
humanity, love in the sense of caring for, nourishing, develop-
ing, or enhancing of “human potential.” I find this meaning to
be in alignment with the mission of the AHRA Education
Foundation (EF) which, in cooperation with AHRA, obtains and
provides resources to enhance the effectiveness of imaging
and healthcare disciplines.

In 2009, I was appointed as a Class II director to the (EF) Board.
This honor has meant a great deal to me as it has allowed me
the opportunity to serve our members on their journey as they
continue to grow and succeed as leaders in the field of medical
imaging. During my first term as a board director I was given
three years to serve with the opportunity to be reappointed for
a second term. At the Annual Meeting last year, I was nominat-
ed and elected to serve as the Chair.

As Chair, I have had the privilege and honor to work with
members of both the AHRA and EF boards of directors.
Collaborating with this creative, committed, and forward think-
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ing group of imaging leaders has made my role enjoyable,
meaningful, and inspiring. Collectively, we have achieved
fundraising goals. For example, the 2011 Annual Appeal “Pin
III” campaign raised over $15,000 with a matching $7,500
pledge from Metal Quest. In addition, our corporate partners
continue to support myriad programs that include the
Leadership Institute's basic, advanced, and executive tracks;
partners in learning; and various scholarships.

This summer my first term will be up, and I look forward to
continuing efforts to serve our members with a focus on lead-
ership and education. In addition, the EF board is currently
looking for nominees for a Class III board position. To be con-
sidered for the position, an ideal candidate shall posses the fol-
lowing characteristics:

• strong leadership skills, high integrity, and easy camaraderie
• involvement with the association in the past and the drive
and passion to be involved in shaping its future
• eager to share their knowledge and passion for imaging man-
agement
• previous experience, willingness, and commitment to partici-
pate in fundraising events

Serving on the EF board is truly an amazing journey.
Connecting with fellow AHRA members and partnering with
vendors brings much enthusiasm and excitement toward
attaining a common goal. Simply put, improving the service
quality through leadership enhancement and effectiveness of
imaging administrators will not only positively impact the pro-
vision of patient care but also move medical imaging opera-
tions to the next level. So don’t wait, join us in sharing our
vision by taking the first step to nominate a peer to become
the next AHRAEF board member.

Nominations are due March 30, 2012.

Ernesto A. Cerdena, M.S., RT, CRA, FACHE, FAHRA is the Chair of the
AHRA Education Foundation Board 2011-2012. He is also the
Director of Imaging Services at Vassar Brothers Medical Center
and Putnam Hospital Center in Hudson Valley, New York and can
be reached at ecerdena@health-quest.org.

CRA

Why My Peers Pursued CRA Certification
By Mark Steffen, CRA, FAHRA

I would like to start my first Link article as a RACC commission-
er by saying that I am honored to serve as your newest repre-
sentative! I am very excited to volunteer my services to this
wonderful organization. Since my term on the Commission
started in January, I have had the opportunity to cross paths
with two fellow CRAs: one professionally and one through per-
sonal connections. I asked both of them to tell me why they
pursued the certification and why it is important to them.

Craig Davis, RT (R), CRA received his CRA certification as part of
the most recent class in November 2011. He currently serves as
director of radiology at the Adair County Health Care system, a
25-bed hospital in Greenfield, Iowa – my hometown in the
southwest part of the state. He told me that he has over 35
years of experience in the imaging field, including imaging
leadership in hospitals in Pennsylvania and Michigan, PACS
sales, and consulting. I was so surprised to see that someone
from Greenfield had achieved the CRA certification that I want-
ed to congratulate him personally.

Craig stated that he "kicked around the idea" of taking the CRA
exam for a few years and had worked with leaders who had
achieved the CRA status. Upon achieving certification in
November, the hospital CEO was so pleased that the hospital
developed publicity to promote Craig’s accomplishment in the
local papers. Craig also told me that his CEO has discussed
using him as a resource for other projects at the hospital.

He commented that the study and reference materials listed
on the CRA website are "phenomenal" in studying for the
exam. He also felt that the CRA surpasses a bachelor's degree
in achievement and sees the CRA credential as a leading indi-
cator for successful candidates in job searches. His hospital has
recently upgraded his job description to include the CRA cre-
dential as a "preferred" requirement.

Liz Bates, RT(R)(M), CRA also concurred with the notion of hav-
ing the CRA credential as a preferred job requirement in her
role as director of imaging and registration at the 89-bed com-
munity-based Morris Hospital and Healthcare Center in Morris,
Illinois, 60 miles southwest of Chicago. I had the opportunity to
meet Liz and several of her leadership team in January when
they came to my hospital for a site visit on Lean tactics in regis-
tration. Liz achieved her CRA designation in August 2003.

When asked what value she thought the CRA credential
brought to her career, she stated that the CRA certification
demonstrates that radiology leaders "know more than just the
clinical side of the imaging business." From her perspective,
she was not able to take leadership classes during her study as
a radiographer; any leadership skills were obtained by on the
job training. The CRA credential gave her confidence to
demonstrate competency in both leadership and business acu-
men in order to “move an organization forward."

She felt the basic management program at the AHRA Spring
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and Fall Conferences, as well as the presentations at the AHRA
Annual Meeting provided a good foundation to take the CRA
exam. Liz also mentioned that the imaging manager at her
hospital will be pursing CRA status this year after completing
her bachelor’s in health systems administration.

I was very impressed with both peers as they spoke to me and
changed my assumptions that most CRAs would come from
larger academic or community hospitals in more urban areas.
As Craig Davis put it: though he works for a small hospital, he
still encounters the same issues facing most imaging directors,
such as budget and strategy development and personnel
issues.

If you are on the fence about whether you should take the CRA
examination in 2012, I hope you reflect on these two experi-

ences from your peers. Deadlines to register for the CRA exam
this year are March 5 for the spring examination and
September 4 for the fall examination. You can find more infor-
mation and register at www.CRAinfo.org.

I look forward to discussing your experiences and thoughts
about the CRA program at upcoming conferences over the
next three years, including the AHRA 2012 Spring Conference
in Seattle this April! And remember that the Spring Conference
will offer a CRA ExamWorkshop for those of you taking the
exam this year.

Mark Steffen, CRA, FAHRA is a commissioner on the RACC. He is
also the director of radiology services at Advocate Condell Medical
Center in Libertyville, IL, and he can be reached at
mark.steffen@advocatehealth.com.

AHRA News

2012 Imaging Classic Player Registration Now Open!
By Debi Farnham, ARRT, CRT

Time for the annual AHRA Imaging Classic Golf Tournament!
This year’s tournament will be held at the Falcon’s Fire Golf
Club in Orlando, FL, 1.5 miles from the Gaylord Palms (where
the AHRA 2012 Annual Meeting will be held). Falcon’s Fire
offers a challenging yet playable course for a relaxing round
with colleagues or a friendly competition.

The registration fee includes greens fees, lunch, cart, and trans-
portation to and from the course. Players may enter individual-
ly or as part of a team. The tournament, a scramble format, will
be followed by an awards ceremony and lunch. Sponsorship
opportunities are available.

Tournament Details:
Location: Falcon’s Fire Golf Club, Kissimmee, Florida
Sunday, August 12, 2012
Start: 8:00am depart Gaylord Palm/9:00am shotgun start
Format: Scramble (4 players/team)
Fee: $100 per member / $125 per non-member

This is a fun event on another great course! It doesn't matter if
you are a low handicap or don't even know what a sand wedge
is – the great thing about the scramble format is we all play
together using the best shot of the group. Plus what could be
better than a Sunday drive through a beautiful course with
great people, great prizes, good food, and so much fun min-
gling with your friends old and new?

As a special challenge, let's get some more ladies out there this
year! It would be great if we could outnumber the guys!

I know I will be on the course. Hope to see you there.

Debi Farnham, ARRT, CRT is the manager of medical imaging at
Enloe Medical Center in Chico, CA. She can be reached at
debi.farnham@enloe.org.

AHRA News

Gold Award Nominations Due March 30
By AHRA Staff

“The AHRA Gold Award is the highest honor AHRA can bestow
upon one of its members. This distinguished award is given to an
AHRAmember who has made significant contributions to the pro-
fession of imaging and healthcare administration.”

Yes, but what does this mean? AHRA is a volunteer based asso-
ciation that relies on its members for insight, guidance, and
manpower. The Gold Award recognizes those members who
have gone above and beyond the call to action. They have led
the organization on the board of directors, served on numer-
ous committees, been published in Radiology Management,

shared their knowledge by speaking at AHRA conferences,
acted as mentors to new members, and have remained loyal
and focused on the AHRA mission. Without the significant con-
tribution of these members your association would not be
what it is today. The Gold Award is your opportunity to say
thanks.

Robbie Edge, CRA, FAHRA, 2006 Gold Award:

"Receiving the Gold Award had to be one of the most hum-
bling experiences in my life. To think that someone thought I
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was deserving and nominated me, and that a committee of my
peers felt I was deserving, and knowing this is the only award
approved by the Board of Directors moved me to tears. I was,
and still am, honored to be thought of in the company of such
accomplished AHRA members as Monte Clinton, Sharon
Johnson, Brenda Holden, Mel Allen, Loretta Hanwell, Gordon
Ah Tye, Sheila Sferrella, to name a few.

The Gold Award means you have contributed in a very mean-
ingful way to AHRA and to our profession. It also brings a
responsibility to continue to mentor and be involved."

Roland Rhynus, CRA, FAHRA, 2004 Gold Award:

"What an honor to be recognized by one’s colleagues! I proud-
ly display the gold award in my office and certainly enjoy the
discussions it prompts where I seize the opportunity to brag
about our AHRA association and all the benefits it brings to all
involved. Being a recipient I believe calls me to a higher task,
that being more engagement, more effort to mentor and
encourage others to join the efforts of improving leadership,
education and networking."

Gordon Ah Tye, CRA, FAHRA, 2001 Gold Award:

"I will always feel indebted to the members of AHRA, for being
given the opportunity to make a difference with whatever
tools I could bring to our beloved organization and our very
special members. To be recognized with the Gold Award tells
me that it was appreciated, and will forever be my most cher-
ished professional accomplishment."

Nominations for the Gold Award come directly from the mem-
bership and any member may nominate a candidate. All mem-
bers of AHRA are eligible to be considered for the award.
To nominate someone, please complete the online nomination
form. Nominations should include specific information as to
why you believe the nominee should be considered for the
AHRA Gold Award. The Member Recognition Team reviews
and submits a recommendation to the AHRA Board of
Directors for final approval.

Additional information, including a complete list of Gold
Award winners, may be found online at www.ahraonline.org.

Nominations are due March 30, 2012.

AHRA News

Recognize Your “Star Docs” on National Doctors' Day
By Mike Suddendorf, AHRA Marketing Director

Having started my career in healthcare marketing in 1987, I’ve seen my share of National Doctors' Days come and go. Some years
they would sneak up on us and we would scramble to pull something together worthy of our physician colleagues. On other
occasions we would have more time and get a team of people working together to come up with a plan. In either situation, our
goal was the same: to effectively show our appreciation for the role our dedicated medical staff members play in taking great
care of the patients we serve.

Be sure to take time to say thanks to your medical staff on March 30, 2012. AHRA is even making it simple for you with the “Five-
Star-Doc”Doctors' Day Gift Package. You can order as few as one, or enough for your entire medical staff. It’s a great way to recog-
nize your radiologists, referring physicians, or medical executive committee. In addition, a portion of the proceeds will support
the AHRA Education Foundation. If you’d like to order a gift package, please visit http://www.ahraonline.org for details.

Curious about the origin of Doctors' Day? It all started with a proclamation from George H. Bush in 1991 which you can read at
http://www.presidency.ucsb.edu/ws/?pid=47267
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Here, we warmly welcome new members, acknowledge the
tenure of our most committed members, and recognize any
recent successes among all members. If you would like to
acknowledge a colleague, announce a promotion, or make us
aware of an accomplishment please let us know.

NewMembers (as of February 2012)

Elizabeth Accardo, Beaumont, TX
Joshua Allen, Centerville, IN
Pamela Alpaugh, Bryan, OH
Justas Asanavicius, Bowling Green, OH
Kimberley Aubin, New Bedford, MA
Danna Avery, Gallatin, TN
Debbra Bauman, Beloit, WI
Bret Beach, Fargo, ND
Alison Boerner, Indianapolis, IN
Edie Brassell, Gallatin, TN
Brian Brinkley, Indianapolis, IN
Joy Brinson, Indianapolis, IN
Jake Brocker, Indianapolis, IN
Jaime Bulson, Fargo, ND
Maureen Camara, New Bedford, MA
Janet Cheek, Franklin, TN
Cindy Cometto, Boulder, CO
Pablo Corral, New Bedford, MA
Gladys Correa, QUEEN CREEK, AZ
Terri DeMond, Windsor, VT
Teresa Devine, Fargo, ND
Melinda Dobbs, Atlanta, GA
Nicole Duckworth, Indianapolis, IN
Dwight Eidson, Gallatin, TN
Sondra Fausett, Leavenworth, KS
Sara Fields, Indianapolis, IN
John Flannery, Raceland, LA
Don Frost, Fargo, ND
Kristy Garrett, Raceland, LA
Lori Garrett, Chandler, AZ
David Gil, Mesa, AZ
Frank Givens, Gallatin, TN
Sarah Goodall, Mesa, AZ
Michael Graffin, Madison, WI
Elizabeth Gravunder, Chilton, WI
Geri Gregory, Gallatin, TN
David Hall, Mansfield, TX
Dana Harp, Gallatin, TN
Rachelle Harris, Raleigh, NC
Julie Henry, Jefferson, LA
Lisa Iacovelli, Glen Mills, PA
Daryl Johnson, Franklin, TN
Kelly Joseph, Charlottesville, VA
Kathy Just, Fargo, ND
Elise Kingston, W. Seneca, NY

John Klaiber, Jr., Indianapolis, IN
Ryan Lake, Glencoe, MN
Yvonne Lamme, Tucson, AZ
Iwona Llorico, Indianapolis, IN
Jo Lucas, Winston Salem, NC
Donald Matthews, Gallatin, TN
David Maynard, Gallatin, TN
Carolyn McCutchen, Indianapolis, IN
Michael McKinnon, Bemidji, MN
Jackie McNamara, Fargo, ND
Ivan Mitchell, Park City, UT
Kurtis Moore, Caldwell, ID
Joe Morton, Waukesha, WI
Missy Neloms, Mesa, AZ
Deanna Ogola, Mesquite, TX
Melody Oldham, Gallatin, TN
Judi Pomilio, Collingswood, NJ
Shawn Putman, Denver, CO
Cynthia Rang, Gilbert, AZ
Debra Rieman, Mora, MN
Chad Roberson, Mesa, AZ
Kari Rokke, Fargo, ND
Nick Ross, Everett, WA
Joshua Santos, New Bedford, MA
Marianne Scaperotto, Bryn Mawr, PA
Roberta Scism, Phoenicia, NY
Annie Shaynak, Indianapolis, IN
Julie Simpson, Charlottesville, VA
Chad Smith, Gallatin, TN
Greg Soderberg, Eden Prairie, MN
Jonathan Speaker, Nebraska City, NE
James Stannard, Coconut Creek, FL
Linda Stous, Ackworth, GA
JoAnn Swiggum, Bemidji, MN
Lynn Thompson, New Bedford, MA
Christopher Tirabassi, Syracuse, NY
Mary Toomey, Bryn Mawr, PA
Jeanne Trullinger, Monticello, MN
Alicia Underdahl, Bemidji, MN
Anneli White, Beloit, WI
Lisa Witherow, Chickamauga, GA

Do you know someone who can benefit from an AHRA mem-
bership? Let us know! Send contact information to our mem-
bership department at memberservices@ahraonline.org.

-------------------------------------------------------------------------------------

Member Anniversaries (as of March 2012)

25+ Years
Anthony Spada (34)

AHRA News

Member Appreciation
By AHRA Staff
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David Sack (33)
Mary Louise Lanni (31)
Jeffrey Zehel (29)
John Tauscher (27)

10-24 Years
Patricia ODriscoll (20)
Vicki Gooss (18)
Tammy Karst (17)
Janice Nix (17)
Darlene Headley (15)
John Heinrich (15)
I. Russell Waltman (14)
Martha Koperwhats (13)
Wade Adkins (13)
Patricia Hetland (13)
Bret McManus (13)
John Simon III (11)
Jim Sass (11)
Peter Davis (11)
Ruth Ann Kaiser (11)
Gara Colelli (11)
Patricia Maltese (11)
Donna Rufsholm (11)
Peggy Pustejovsky (11)
Michael Busky (10)
Ginny Carpenter (10)
Barbara Menear (10)
Freda Stewart (10)
Martin Schotten (10)
LindaWilliams-Klee-Reasoner (10)
Mary Johnson (10)
Angela Brown (10)
Scott Baker (10)
Karen Heinlein (10)

5-9 Years
Ernesto Cerdena (9)
Patricia Kroken (9)
Kirk Mosher (9)
James Barten (9)
Amy Birkemeier (9)
Stephen Ellerman (9)
Stephen Flynn (9)
Christine Kramer (9)
Scott Looper (9)
Paul Mosebach (9)
Jose Serpa (9)
Scott Lehman (9)
John Neal (9)
Jack Russell (9)
WawanaWalker (9)
Deo Religioso (9)
Joseph Gagliardo (9)
Marjory Savino (9)
Ahnaf Arafah (9)
Daron Vchulek (9)
Pamela Waksmonski (8)
Cheryl Barley (8)
James Boggs (8)

Rich Egan (8)
Caroline Erickson (8)
Cicero Holmes (8)
Jerry Jeffries (8)
Brent Obrien (8)
Jill Sansom (8)
Peter Scaminaci (8)
Mary Schutte (8)
Judy Searle (8)
Joan Sinnett (8)
Dana Ellis (8)
Michael Florip (8)
Cheryl Halcovich (8)
Don Pittman (8)
Thomas Kelly (8)
Jennifer Hussey (8)
Victor Arboleda (8)
Carol Flynn (8)
Terry Newnham (8)
S. Todd Brooks (7)
Catherine Carr-Hoefer (7)
Daniel Grabowski (7)
Eugene Haviland (7)
David Young (7)
Daren Beltz (7)
Angelina McGinley (7)
David Buczkowski (7)
Susan Hofmeister (7)
JoAnn Jefferson (7)
Donald Thomas (7)
Tina Crain (7)
Jill Cunningham (7)
Brian James (7)
Mary Posern (6)
Lisa Ficarro (6)
Michael Goode (6)
Susan Johnson (6)
Kim Jolly (6)
James Knauf (6)
Cathi Phillips (6)
Edward Rytell (6)
Debbie Casseday-Thiel (6)
Alison Firth (6)
Lori Hart (6)
Sarah Hodges (6)
Karen Kubik (6)
David LaFleche (6)
Linda Scipioni (6)
Daniel Steele (6)
Judith Turner (6)
Richard Dale (6)
Carl Larsen (6)
Beth Ann Vara (6)
Deborah Davis (6)
Scott Mattes (6)
Belinda Escamilla (6)
Peggy Lyons (6)
Manuel Fors (6)
Tessa Andrews (5)
Joan Benish (5)
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Kelly Combs (5)
Jennifer Farley (5)
Eileen Goodwin (5)
Heidi Lahti (5)
Brendon Meattey (5)
Rick Poss (5)
Joni Schupp (5)
Brandi Smith (5)
Chris Tomlinson (5)
Jodi Haeffner (5)
Steven Jung (5)
Charles Piccinnini (5)

Dawn Ray (5)
Lisa Stevens (5)
Shirley Tillman-Walker (5)
JamesWhite (5)
John Hurley, Jr. (5)
Jeanette McCartney (5)
Cheryl Williams (5)
Rhonda Nash (5)
Joy Punzalan (5)
Sandra Winfield (5)
Sherry McDonald (5)


