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President’s Post

By Luann Culbreth, M Ed, MBA, RT(R)(MR)(QM), CRA, FSMRT, FAHRA

LEAP for AHRA!

According to the calendar it’s a leap year and time to add an
extra day, February 29th, to this typically short month. If I
remember my science correctly, this has been done for cen-
turies in order to keep our Gregorian calendar in sync with the
seasons. I can’t count the number of times I’ve wished for more
hours in a particular day, so now here we are with an extra day
in the year. Did you know that people born on February 29th
can be part of The Honor Society of Leap Year Day Babies?

Since it’s an extra day, clear and block off your calendar on the
29th so you can take the “LEAP for AHRA” challenge. Oh my, is
it even possible to block off an entire day?! I’m going to have
to reschedule a couple of things and be resolute to do this
myself.

Here’s an idea from Mike Suddendorf, AHRA’s Director of
Marketing:

L - Let your professional mind rest for the day.
E - Examine where your energy is being focused and redirect
where necessary.
A - Accept the things you have no control over and move on.
P - Prepare a list of things that you should do to take better
care of YOU.

I’m going to take the challenge and use Mike’s ideas to plan
my day. As I think about AHRA and our strategic plan these
descriptors of AHRA come to mind:

L – Leadership: development, dedication, expertise
E – Envisioned future: concrete, vibrant, engaging
A – Audacious goal: catalyst, passionate, indispensible
P – Professionalism: knowledge, expertise, cultivate

With both of these examples, AHRA can provide outlets
through meetings, networking, and conferences. They enable
us to connect with old friends, travel to a new place, and
develop ourselves – both professionally and spiritually.

So take the challenge; you can do it! Make LEAP an acronym
about your profession and/or how you’ll spend your day. I’m
sure we can all come up with 366 reasons why we need a day
to ourselves. Post a reply below to share your LEAP for AHRA!

My AHRA Board of Directors spotlight this month is on
Cathleen Story. Cathy is in her second year of a three year term
on the Board and has been an AHRA member since 1992. She
has been a speaker and volunteer at AHRA annual meetings,
an area coordinator for the AHRA Education Foundation
Partnership Initiative, and a recipient of the Radiology
Management Outstanding Article Award. Cathy is the adminis-
trator of diagnostic services at Lehigh Valley Health Network in
Allentown, PA. She is responsible for three hospital sites and
several OP areas, as well as non-invasive cardiology at three
hospitals and two cardiology diagnostic centers. Cathy has
been at Lehigh Valley for 35 years, where she began as a radio-
logic technologist, worked in the OR, and then moved to vari-
ous management positions. Her personal interests are reading,
fitness, and golf (both watching and playing). Please contact
Cathy at Cathleen.Story@lvhn.org for anything about AHRA.
Having been a member for 20 years, she can certainly speak to
the resources, strengths, and networking opportunities AHRA
has to offer. I bet Cathy will LEAP for AHRA!

The free AHRA Area Meetings have been received with notice-
able success and this month there is one scheduled each week.
Louisiana, California, Indiana, and Ohio have some great pro-
grams planned. These meetings are FREE to attend and are
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superb ways to LEAP for your professional self. Check out
these and other opportunities under Upcoming Events on the
AHRA homepage.

One last bit of trivia about February 2012:

It’s the only month this year that begins and ends on the same
day of the week, Wednesday.

And although there are only 29 days in the month, five of them
areWednesdays.

The only other months with five Wednesdays have 31 days:
May, August, and October.

Love Enjoy Appreciate Prosper!

Luann

Luann Culbreth, M Ed, MBA, RT(R)(MR)(QM), CRA, FSMRT, FAHRA is
president of the 2011-2012 AHRA Board of Directors. She is execu-
tive director of cardiology, medical imaging, radiation oncology at
Saint Thomas Health in Nashville, TN and can be reached at
Luann.Culbreth@stthomas.org.

Regulatory Review

Recent CMS Initiatives
By Adrienne Dresevic, Esq. and Carey F. Kalmowitz, Esq., and Stephanie P. Ottenwess, Esq.

MPPR

On January 26, 2012, the Centers for Medicare & Medicaid
Services (CMS) issued a transmittal (2395) that implements the
multiple procedure payment reduction (MPPR) policy for cer-
tain diagnostic imaging procedures for critical access hospital
(CAH) Method II providers, which most assuredly will affect the
bottom line for CAHs in 2012. The effective date of these
changes is January 1, 2012 with an implementation date of
July 2, 2012.

The transmittal applies the MPPR to physician services of cer-
tain diagnostic imaging procedures (ie, CT, MRI, and ultra-
sound services) when (i) furnished to the same patient, (ii) by
the same physician, (iii) during the same session on the same
day and billed by CAHs that have elected the optional method
for outpatient billing. Physicians billing on an 85X bill type for
professional services rendered in a Method II CAH have the
option of reassigning their billing rights to the CAH. If the
billing rights are reassigned to the Method II CAH, payment is
made to the CAH for professional services (revenue code [RC]
96X, 97X, or 98X) based on the Medicare Physician Fee
Schedule (MPFS) supplemental file, according to CMS. When a
CAH elects Method II reimbursement for any of its physicians
who perform outpatient services at their facility, the facility is
provided additional reimbursement for the overhead costs of
processing the professional billing. The reimbursement is 115%
of what the MPFS would have paid the practitioner which can
be a significant financial incentive for CAHs.

Although CAHs have until July 2, 2012 until this reduction is
implemented, they are well advised to start evaluating the
financial impact this will have on their bottom line.

Changes to Enrollment Procedures

On January 13, 2012, CMS issued Transmittal 402, which, effec-
tive January 27, 2012, changes the required enrollment proce-
dures for Advanced Diagnostic Imaging (ADI) providers and
suppliers with respect to accreditation information. As we
reported in the September 2011 issue of Link, CMS issued

Transmittal 380 on August 3, 2011 in order to update CMS
enrollment application forms (ie, CMS 855I and CMS 855B) to
reflect information regarding ADI accreditation. CMS imple-
mented (effective January 1, 2012) the requirement that ADI
providers and/or suppliers must be accredited for ADI services
specific to each modality for which they will submit claims.

By way of background, CMS designated three national accredi-
tation organizations (AOs) to accredit providers/suppliers who
furnish the technical component of ADI procedures. The cov-
ered ADI services are limited to MRI, CT, and nuclear medicine,
such as PET. However, other diagnostic imaging services may
be added to the list in the future. Notably, the accreditation
requirement applies only to the providers/suppliers of the
technical component of ADI services, and not to the physician’s
interpretation of an image, and only to those who are paid
under the Physician Fee Schedule. The CMS approved AOs
present monthly reports to CMS disclosing the accredited ADI
suppliers; the reports include beginning and end accreditation
dates for each provider/supplier and the particular modalities
for which accreditation is received.

Transmittal 380 provided guidance regarding the system
parameters for the accreditation requirement. Particularly, the
transmittal specified the current enrollment procedures for
newly enrolling ADI providers/suppliers which required them
to provide their accreditation information on their respective
CMS-855 form, or through the internet-based PECOS. CMS’s
most recent changes to this process, issued through CMS
Transmittal 402, rescinded and replaced Transmittal 380. This
most recent transmittal establishes a new process, effective
January 27, 2012, that allows for ADI providers/suppliers to
bypass ADI information collection on the appropriate CMS 855
form or in the Internet-based PECOS. Instead, the accrediting
organizations will submit a weekly file to CMS for those
providers/suppliers who are accredited. This file will be loaded
into PECOS to validate each provider’s accreditation.

In summary, CR 7681 specifically instructs that Medicare con-
tractors will:
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-- Not require documentation from the ADI provider/supplier
for proof of their accreditation; and
-- Not require providers/suppliers to complete the ADI section
in the Internet-based PECOS application nor in the appropriate
CMS-855 form.

Instead, the accrediting organizations will provide this informa-
tion directly to Medicare and its contractors. The Medicare
enrollment contractors must accept applications from
providers/suppliers who are accredited for the new ADI accred-
itation but are not required to verify the ADI information, if
provided on the application. The contractor shall simply verify
all other information to ensure the application meets the cur-
rent enrollment requirements.

Comparative Billing Report

On February 16, 2012, CMS will release a national provider
Comparative Billing Report (CBR) addressing Advanced
Diagnostic Imaging. The CBR, produced by Safeguard Services
under contract with CMS, is a documented analysis that shows
a provider’s billing pattern for various procedures or services
and compares that billing to their peers located in their state
and across the nation. According to Safeguard Services, the
CBR is not intended to be punitive or sent as an indication of
fraud. Instead, the report is intended to be a helpful tool, pro-
viding peer comparisons which can be used to provide helpful
insights into the providers own coding and billing practices.

To ensure privacy, CMS presents only summary billing informa-
tion; no patient or case-specific data is included. These reports
are not available to anyone except the providers who receive
them. Currently, a CBR subscription list does not exist. A CBR is

sent only to a specified study sample, with a maximum sample
size of 5,000 providers. Safeguard Services advises that they
are currently working with CMS to evaluate the capability of
producing ad hoc requests for CBRs in the future.

If you would like additional information and to review a sample
of the Advanced Diagnostic Imaging CBR, you can visit the CBR
Services website at www.CBRservices.com or call the
SafeGuard Services’ Provider Help Desk, CBR Support Team at
530-896-7080. Providers who are not already in the study sam-
ple (who will receive a copy of the CBR), are well advised to
periodically review the CBR Services website to determine if ad
hoc requests become available for future CBRs.

Adrienne Dresevic, Esq. graduated Magna Cum Laude from
Wayne State University Law School. Practicing healthcare law, she
concentrates in Stark and fraud/abuse, representing various diag-
nostic imaging providers, eg, IDTFs, mobile leasing entities, and
radiology and multi-specialty group practices.

Carey F. Kalmowitz, Esq. graduated from NYU Law School.
Practicing healthcare law, he concentrates on corporate and
financial aspects, eg, structuring physician group practice transac-
tions; diagnostic imaging and ancillary services, IDTFs, provider
acquisitions, CON, compliance, and Stark and fraud/abuse.

Stephanie P. Ottenwess, Esq. graduated fromWayne State
University Law School. Practicing healthcare law, she concen-
trates in fraud/abuse, compliance and risk management.

The authors are founding members of The Health Law Partners,
P.C. and may be reached at (248) 996-8510 or (212) 734-0128, or
at www.thehlp.com.

Commentary

Resolutions: Not so Much for the Millennias
By Michael Jordan, MHA, CRA, RT(R)

New Year’s Day has now come and gone. The confetti has fall-
en, and the celebrations have all subsided. Resolutions have
been made. Some have been forgotten or abandoned for the
comforts of life as usual. Other resolutions remain for a few
more weeks, as evident by the last few people working out at
the gym until they fade back to less healthy patterns. All this
hoopla around resolutions got me to thinking about how
many times I have set a New Year’s resolution. The answer is
never. I can not remember one year that I had set a real resolu-
tion for myself. I wondered if it was an age thing or was it just
me? In my previous articles, I have given some helpful advice
and calls to action for my fellow millennial age group, but this
article is different. This is one of the times that other age
groups may be able to gain insight from the millennial age
group.

To figure out if I was average in my peer group, I sought out
what others had made in terms of resolutions for the year.
What I found really surprised me. The people that I asked did

respond along the lines of their generation. I want to point out
that this was not a scientific study! It represents only those that
I talked to and is in no way a representation of all age groups,
locations in the US, or socioeconomic class. When I inquired
what resolutions that those in the millennial age group had
made, I found that I was in the majority with very few making
resolutions. I had to wonder: what does that mean?

In digging further with those I spoke to I found that most did
not place weight on a New Year’s resolution because of the fre-
quency of failure. This may also be why so many in the millen-
nial age group live with a significant other instead of getting
married beforehand, or ever. Instead of the focus on a New
Year’s resolution, the people who I talked with chose to focus
on what is most important to them at that time. This is inter-
esting because for many years now this is what the millennial
group has been bashed for doing: focusing on what is most
important to them now. There is no definitive start date or end
date, just a focus. They do not wait, procrastinate, delay, or
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drag their feet in focusing on what is important.

So what can other age groups gain from this observation?
Don’t wait until the time is right to do the right thing. Do it
now. Focus on what is important now. Move forward, make
progress, and take the next step without delay. If we wait on
the perfect time or date, we are wasting valuable time that
could move us forward. If we set a resolution, it will likely fade
in the coming weeks, but if we focus on what is important we
can move mountains. On a side note, if you get those of your
staff and team members who are in the millennial age group

to see the task that needs to be accomplished as important,
they will likely take it on fully and push through with you to
success.

Did you make a New Year's resolution? Did you keep it? Let us
know in the comments below. (You don’t need to disclose your
age!)

Michael Jordan, MHA, CRA, RT(R) is the imaging manager, radiol-
ogy, at Carolinas Medical Center-Union in Monroe, NC. He can be
reached at michael.jordan@carolinashealthcare.org.

Commentary

What Would You Do?
By AHRA Staff

Every month, a hypothetical management situation is posted. You are encouraged to share your thoughts (in the comment
box at: http://link.ahraonline.org) on how you would address the issue. Here is this month’s question:

What steps would you take if you suspected one of your employees was acting aggressively with patients and/or staff,
but no one was reporting the behavior?

Be sure to check out others’ responses and join the discussion.

2011 – A Year of Action; A Year of Accomplishments

According to Joel Barker, “Vision without action is a dream.
Action without vision is simply passing the time. Action with
vision is making a positive difference.”

I couldn’t agree more, and in 2011 the commissioners of the
Radiology Administration Certification Commission (RACC) did
just that: we made a positive difference for current and future
CRAs by turning visions into actions.

Wow, what an amazing year; what an amazing team. In 2010,
the RACC envisioned an expanded marketing program for the
CRA credential. In 2011, we turned those visions into actions
and achieved significant advancements in our CRA marketing
efforts. Some of the more visible marketing accomplishments
were:

1) The CRA ad that ran in the February/March edition of the
ASRT Scanner. Our ad can also be seen in the January/February
2012 issue of RBMA’s Bulletin as part of RBMA’s continued sup-
port of the CRA credential.

2) The creation of the CRA Facebook page.

3) The RACC Chair’s interview with AuntMinnie.com.

In an effort to set a standard for “CRA Preferred” to be added to
radiology management job descriptions and build off of and
expand our “Why Hire a CRA” campaign from November 2010,
the RACC created updated CRA information packets. These
packets are designed around educating human resources (HR)
executives about the CRA credential and the leadership quali-
ties that CRAs can bring to an organization. Some of these
packets have already been mailed to HR departments at vari-
ous healthcare facilities across the country. If you would like
more information about these packets or if you would like one
mailed to your organization’s HR executive, please contact any
RACC Commissioner or Kathryn Keeler, CRA Certification
Coordinator at KKeeler@CRAinfo.org. Contact information can
be found at www.CRAinfo.org.

Similar packets were also distributed during the 2011 AHRA
Annual Meeting and at RSNA to organizations like The Joint
Commission, the American College of Radiology, and the
American Society of Radiologic Technologists. They provide
more information on the CRA to organizations we haven’t
worked with, and provide the most up-to-date information to
organizations we are grateful to have been able to count on
over the years for their continued support and recognition of
the CRA credential.

By Kimlyn N. Queen, MSM, CRA, RT(R), CT, MR

CRA
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As part of the continued marketing program, 2011 saw the
introduction of the CRA facilities certificate for CRAs to display
in their individual organizations. This new certificate is
designed to help patients, physicians, and other customers
understand that the facilities they have chosen for their med-
ical imaging needs demonstrate a commitment to excellence
by employing CRAs.

In June 2011, keeping pace with the world of constant techno-
logical advancements and “go green” initiatives, the RACC dis-
continued the old fashioned paper and pencil CRA exam. This
exam was only provided one day a year at a single location at
the AHRA Annual Meeting. Based on the continued increase in
CRA candidates preferring the computer based testing format,
2011 was the perfect time to make a change. The CRA exam is
offered in a strictly electronic format twice a year, on a choice
of dates during the months of May and November at testing
facilities across the country and at select international centers,
as well. The next available CRA exam will be the spring admin-
istration offered May 1 thru May 31, 2012 with an application
deadline of March 5. If you would like more information about
CRA testing dates or other CRA related topics please visit the
CRA website at www.CRAinfo.org

Another success of 2011 was the addition of 107 new CRAs.
Congratulations to all of you on your outstanding accomplish-
ment. Currently, across the country, we have 852 CRAs and 11
colleagues who now hold the title CRA-Retired.

What many of you may not know is that 2012 marks the 10
year anniversary of the CRA. By the end of 2012, 534 of our fel-

low CRAs will have held this distinguished credential for over 5
years and 146 will be celebrating 10 years in July 2012. As a
CRA myself, I believe the true value of achieving and maintain-
ing the CRA credential is demonstrated by 62% of our peers
maintaining their credential for 5 years and 17% for 10 years. I
would like to invite all 852 of our current CRAs and our 11 CRA-
Retired peers to join the RACC at this year’s AHRA Annual
Meeting in Orlando to celebrate our decade of excellence in
imaging management at the annual CRA reception.

At the end of 2011, we said goodbye to two of our RACC
Commissioners, Luis Marquez MBA, MPH, FAHRA, CRA and
Phyllis Butterworth, public member. I would like to thank Luis,
Phyllis, and all of the RACC commissioners for their hard work
and dedication not only to the CRA but to imaging and the
healthcare profession overall.

In 2012, we welcomed two new RACC commissioners, Mark W.
Steffen CRA, FAHRA and Benjamin G. M. Feril MSC, USN, public
member.

I look forward to working with the dedicated and extremely
talented 2012 RACC Commissioners to make 2012, the year of
the CRA’s 10th anniversary, an even more successful year than
2011.

Kimlyn N. Queen, MSM, CRA, RT (R) CT MR is 2012 Chair of the
RACC and the director of imaging and cardiac cath services for
Marion General Hospital in Marion, OH. She can be contacted at
queenk@ohiohealth.com.

New 2012 RACC Officers
By AHRA Staff

CRA

On January 10, 2012, the Radiology Administration Certification Commission (RACC) elected its 2012 officers from among the
2012 RACC Commissioners to lead the commission for one year terms. The new RACC officers are:

-- Chair: Kimlyn N. Queen, MSM, CRA, RT(R)(CT)(MR) (re-elected to this position)
-- Vice Chair: Enrico (Rick) M. Perez, CRA, FAHRA
-- Secretary: Jacqui F. Rose, CRA

Many thanks to Kimlyn, Rick and Jacqui for their willingness to serve the RACC and the CRA program in this way.
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AHRA News

Spring in Seattle
By Dana M. Allison, BS

A new year has just begun and already it seems to be flying by!
Spring is just around the corner, and that means it is time for
the 2012 AHRA Spring Conference! This year we will be visiting
the city of Seattle. If you have never been to Seattle, this is a
wonderful opportunity to visit a great city and attend a fantas-
tic conference. As always, this year’s conference brings many
great learning opportunities. Once again, Siemens Medical
Solutions and AHRA will proudly offer the Basic Track, a pre-
conference CRA ExamWorkshop, and an Advanced Track with
some very dynamic and exciting course offerings!

The Basic Track is full of courses for anyone who is interested in
breaking into the field of radiology leadership, those who have
recently become a leader, or for anyone who needs to brush
up on their management skills. I have had the opportunity to
attend these sessions when the program first began and then
again as a member of the design team and was amazed at the
number of great takeaways I had each time I attended. Courses
cover such important topics as asset management, budgeting,
negotiations, project management, and writing skills to name
a few. If you have people who aren’t in leadership positions
yet, but you want to groom them for it, this is a great opportu-
nity to give them the tools they need.

If you are considering taking the CRA exam, this is the year to
do it! The workshop is an ideal way to prepare you. Take the
plunge, join the workshop study, and take the exam this year.
Become a CRA and join 852 other CRAs in the nation. Only
20% of AHRA members have achieved this status.

I am very excited about the Advanced Track this year. The
design team has worked hard to develop a curriculum that will
showcase some the best practices in the country. We had an

overwhelming response to our call for presentations.
Attendees will have an opportunity to learn the usual topics
we cover such as coding and compliance, Medicare audits,
LEAN improvement, and asset management, but this year we
will also tackle some less common topics such as developing
positive relationships with unions, near-miss reporting, molec-
ular breast imaging, using green techniques for construction,
and the imaging department as a learning community.

Seattle is a truly great city to visit. In addition to the wonderful
offerings at the conference, take some time and do a little
sightseeing. From its musical diversity to coffee wars, there is
something for everyone. Don’t miss the Space Needle,
Experience Music Project (EMP), or the International Fountain.
There are dozens of museums to choose from, some great
walking tours (I recommend the underground tour!), lots of
great seafood and wine from local wineries, and of course you
cannot miss the original Starbucks, located near Pike Place
Market, the oldest continually operating farmer’s market in the
United States. Be sure to stop in and watch the fishmongers
toss a few fish!

Looking forward to seeing you all in Seattle!

As a reminder, the deadline for Spring Conference Osborn
Scholarship applications is February 6. Receive free registra-
tion plus up to $1200 for hotel, meal, air, and other travel-relat-
ed expenses!

Dana M. Allison, BS is the Account and Applications Manager at
EOS Imaging in Cambridge, MA. She can be reached at dalli-
son@eos-imaging.com.

AHRA News

Link Reader Survey
By AHRA Staff

If you haven’t already, please take the time to fill out the Link reader survey. Only 5% of members have responded so far. It is
only 10 questions and will help us improve Link and make it a more valuable resource to you.

Some of the feedback readers have given is to provide more articles pertinent to daily life as a manager, addressing solutions to
problems that you face every day. Would you like to see this, as well? Is there a specific topic you’d like to see us address? This is
your chance to let us know!

To access the survey, go to: http://www.surveymonkey.com/s/LPM5MCC
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Here, we warmly welcome new members, acknowledge the
tenure of our most committed members, and recognize any
recent successes among all members. If you would like to
acknowledge a colleague, announce a promotion, or make us
aware of an accomplishment please let us know.

NewMembers (as of January 2012)

Girish Adrawal, Houston, TX
Denise Anderson, Colorado Springs, CO
Yonnie Anderson, Oak Brook, IL
Stephanie Arnold, Colorado Springs, CO
Kenneth Baker, Jackson, MS
Lisa Ballengee, Tampa, FL
Sherri Bass, Colorado Springs, CO
Eric Belk, Riverton, WY
Elizabeth Bender, Dayton, OH
Marie Boisvert, Lowell, MA
Kenneth Brown, Marshfield, WI
Angela Bruner, Dallas, TX
Cathy Budach, Oak Brook, IL
Tuan Bui, Oak Brook, IL
Sue Butzen, Oak Brook, IL
Sabrina Caliz, Los Angeles, CA
Pam Carlson, Oak Brook, IL
Candice Chang, Cypress, TX
Swati Chauhan, Plano, TX
Sande Chubner, Dayton, OH
Alisha Cichirillo, Jackson, MS
Roy Coggeshall, Dayton, OH
Frank Connelly, Tampa, FL
Linda Corbett, Seattle, WA
Paul Costello, Plano, TX
Leann Crow, Jackson, MS
Lisa Dalton, Dallas, TX
Tujuanna Davis, Oak Brook, IL
Tandren Dawson, Mobile, AL
Susan Denney, Dayton, OH
Darryn Detmers, Albuquerque, NM
Mike DiGiovanni, Oak Brook, IL
Laura Eklund, Naperville, IL
Raif Erim, Franklin, TN
Brenda Fannin, Lebanon, IN
Renee Farlinger, Oak Brook, IL
Cyndi Flautt, Jackson, MS
Lowell Fley, Kingston, NY
Suzanne Flint, Tampa, FL
Richard Frank, Washington, PA
Tracy Frank, Pensacola, FL
Anna Mae Fresquez, Albuquerque, NM
Cal Freundt, Jackson, MS
Alfonso Garza, Oak Brook, IL
Aaron Gaskill, Gilbert, AZ

Joanne Gleichauf, Lake Geneva, WI
Victor Gorre, Oak Brook, IL
Annette Grady, Mobile, AL
Margaret Graves, Upper Marlboro, MD
Lynne Gray, Pembroke Pines, FL
Courtney Griffin, Colorado Springs, CO
Jason Hatchette, Franklin, TN
Charles Hayden, Coral Springs, FL
Tammy Heard, Dallas, TX
Wendell Heck, Cortez, CO
Rebecca Hefley, Plano, TX
Dawn Hegadorn, East Sandwich, MA
Ozzie Heredia, Naperville, IL
Greg Honeycutt, Vicksburg, MS
Ronald Hooker, Dallas, TX
Greg Horton, Dallas, TX
Allan Howell, Independence, MO
Dee Dee Huffman, Mobile, AL
Leslie Hughes, Oak Brook, IL
Mary Ellen Hughes, Tampa, FL
Chuck Hunt, Colorado Springs, CO
Karen Isaacs, Oak Brook, IL
Sharon Jackowski, Oak Brook, IL
Thomas Jacobs, Oak Brook, IL
Oliver Jardine, Brooklyn, NY
Lisa Johnsen, Albuquerque, NM
Michael Johnson, Normal, IL
Steve Johnson, Tampa, FL
Kim Karani, Naperville, IL
Teresa Kaywood, McHenry, IL
Chris Kellner, Oak Brook, IL
Sharon Kendrick, Roxboro, NC
Linda Kittle, Albuquerque, NM
Michelle Kleszynski, Schererville, IN
Liza Kohler, San Diego, CA
Pam Kunnath, Oak Brook, IL
Karen Lachowich, Oak Brook, IL
Theresa Levigne, Naperville, IL
Lisa Lewandowski, Oak Brook, IL
Kristopher Lioudis, Barnegat, NJ
Michael Lombardi, Tampa, FL
Dina Loughlin, Oak Brook, IL
Amanda Lundy, Mobile, AL
Rick Maas, Oak Brook, IL
Terry Macarol, Oak Brook, IL
Kamla Mahipat, Brooklyn, NY
Scott Martin, Dayton, OH
Mickey Martinez, Lowell, MA
Omar Matal, Lynwood, CA
Kevin McDonough, R.T. (R), Longwood, FL
Lindsey McGary, Colorado Springs, CO
Amanda McNutt, Columbus, OH
Charles McRae, Columbus, OH

AHRA News

Member Appreciation
By AHRA Staff
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Matt Mendez, Colorado Springs, CO
Joe Mendoza, Oak Brook, IL
Jarad Muasau, Colorado Springs, CO
Kathleen Mullen, Lowell, MA
Patti Mulligan, Lake Geneva, WI
Misty Mullins, Ocala, FL
Andrew Newman, Tampa, FL
John Nichols, Oak Brook, IL
Ed Niemec, Oak Brook, IL
Amanda Nolan, Dayton, OH
Todd Oliver, Plano, TX
Darryl Olverson, Plano, TX
David Osborne, Plano, TX
Peter Palmer, Oak Brook, IL
Brock Parks, Olney, TX
Gwen Pearson, Jackson, MS
Debra Pederson, Oak Brook, IL
Joelle Perlic, Dayton, OH
Kimberly Pizana, Ypsilanti, MI
Jayne Pregnocki, Oak Brook, IL
Karen Rehor, Oak Brook, IL
Nancy Reynolds, Oak Brook, IL
Lauren Rodgers, Mobile, AL
Eva Rodriguez, Fort Benning, GA
Amy Rose, Brooklyn, NY
Debra Ruff, Dayton, OH
Walter Sackett, Dayton, OH
Kimberly Salerno, Oak Brook, IL
Linda Sansone, Mobile, AL
Susan Savage, Tampa, FL
Anne Marie Schaaf, Oak Brook, IL
Daniel Schmitt, Oak Brook, IL
Kay Schoon, Lake Geneva, WI
Karen Seaborn, Plano, TX
Doreen Shoemaker, Albuquerque, NM
Eileen Sinclair, Bangor, ME
Tracey Slawson, Jackson, MS
Ashley Smith, Jackson, MS
Bernard Smith, Colorado Springs, CO
Lance Smith, Jackson, MS
Larry Smith, Tampa, FL
Scott Smith, Nipomo, CA
Susan Springfield, Mobile, AL
Charmaine Starling, Colorado Springs, CO
Airica Steed, Libertyville, IL
Cathy Swick, Dayton, OH
Johan Tan, Murrieta, CA
Lisa Taylor, Dayton, OH
Rhonda Testa, Oak Brook, IL
Katie Throndsen, Colorado Springs, CO
Lori Tokarz, Oak Brook, IL
Kristin Tolbert, Mobile, AL
Kathryn Vendemia, , NJ
Cynthia Weir, Lake Geneva, WI
FermanWhitley, Colorado Springs, CO
Jeff Woodard, Lebanon, IN
Amber Youngblood, Butler, GA

Do you know someone who can benefit from an AHRA mem-

bership? Let us know! Send contact information to our mem-
bership department at memberservices@ahraonline.org.

--------------------------------------------------------------------------------
Member Anniversaries (as of February 2012)

25+ Years
Jerrine May (31)
Donna Mendillo (29)
Jeff Books (27)
Danny Meadows (27)

10-24 Years
Judith LeRose (23)
Mark Viau (23)
Katherine Steffen (21)
Rick McManemon (19)
Gary Andrews (18)
Joyce Hooper (18)
Mary Jane Graddy (17)
John Smith (15)
Chrystal Barnes (14)
Judy Canal (14)
Donald Fromm (14)
Linda Merchant (14)
Ritchie Dupre (13)
Richard Brooks (12)
Julie Wolowitz (12)
Debra Doss (12)
Dorothy Barr (11)
Jose Hernandez (11)
Michael Leighow (11)
Joseph Chiseri (11)
Kyle Sharp (11)
Gigi Vanacore (11)
Laura Murney (11)
Kenneth James (11)
Kim Turner (11)
Gary Duehring (11)
Christine Andrews (11)
Robert Usher (11)
Shonna Galloway (11)
Melody Mulaik (11)
Janet Roe (11)
Melvin Patrick (11)
Elaine Murtha (10)
Peter Karamoskos (10)
Brad Zeller (10)
Daniel Whitt (10)
Thomas Roberson (10)
Jack Lauderback (10)
Linda Flanders (10)
Jamie Walker (10)

5-9 Years
Refad Habeeb II (9)
J. Scott Bumgarner (9)
Tina Marts-Lew (9)
Cynthia Noren (9)
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Peggy Reed (9)
Marvin Spyres (9)
Mary Tesorio (9)
Richard Tetrault (9)
Joe Strano (9)
Karen Stewart (9)
Mary Anne Carpenter (9)
David Harrison (8)
Anthony Depasquale (8)
Darrell Gipson (8)
Steven Goldstein (8)
Joanne Hunter (8)
Ray Ould (8)
Joyce Page (8)
Joshua Scheller (8)
Terry Schuelke (8)
Sherrie Quedenfeld (8)
Leonard Zook (8)
Katherine Clark (7)
Tom Asay (7)
Scott Cummins (7)
Coleen Goulet (7)
Linda McIntire (7)
Larry Mickler (7)
Eric Tharp (7)
Jerold Wilcox (7)
Georgine Lonson (7)
Margaret Archie (7)
Stephania Poveromo (7)
Lois Medina (7)
Joseph Martinez (7)
Tina Scott (7)
Matthew Howell (7)
L. David Wells (7)
Vicki Johnson (7)
Eric LoMonaco (6)
Bonita Howell (6)

Twilla Hulett (6)
Debra Rickard (6)
Michael Walton (6)
Julie Kelly (6)
Willard Glover (6)
Lynn Howerton Jr. (6)
Paul Riggieri (6)
Bradley Jackson (6)
WandaWheeler (6)
Cyndee Chapin (6)
Tina McDowell (6)
Charles Phaneuf (6)
Angela Wilkerson (6)
Susan Sandberg (6)
Toafala Iafeta (6)
Kathryn Michael (6)
John Blalock (5)
Mark Brall (5)
Marie Bye (5)
Travis Clegg (5)
William Colwell (5)
Linda Dutch (5)
Donald Hatley Jr. (5)
Angelic McDonald (5)
Stephanie Ruiz (5)
Todd Smiley (5)
Jeff Sylvester (5)
Nora Cannon (5)
Barbara Ward (5)
Marie Hammons (5)
Edwin Elder (5)
Glenda Langevin (5)
Susan Lavoie (5)
Jordanna Pupo (5)
Virginia Brooks (5)
Carolyn Eubanks (5)
Gary Martin (5)


