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President’s Post

By Luann Culbreth, M Ed, MBA, RT(R)(MR)(QM), CRA, FSMRT, FAHRA

Say Goodbye to 2011

Can you believe another year is ending and we'll soon close
the calendar on 2011? It's hard to remember last December
and what was wished for in the New Year. The economy, our
health, and the hope for world peace are always annual won-
derments that affect each of us individually. As managers in
medical imaging we were buzzing about percentages in physi-
cian fee schedules, more multiple procedure payment reduc-
tions, and bundled imaging codes. Here we are again, bracing
for more collisions of government and medicine.

For me, this has been a year of great highs and deep lows. I've
traveled the U.S. a lot this year, have gotten to see many of you
in person, took an indescribable trip to southern Africa, and
have the honor to serve as your 2011-2012 AHRA president. I
count myself fortunate and thank God that my life is stable
and blessed with so many true friends. However, the deepest
pain I've ever felt struck back in July when my sister was diag-
nosed with ovarian cancer. These last six months have also
been indescribable, beginning with the shocking news, then
her extensive surgery, and now the rigor of chemotherapy.
Thank you for all of the expressions of prayer and concern so
many of you continue to send our way. I share each of them
with Karen. It certainly changes our hope for the New Year.

As AHRA closes 2011, physically and fiscally, we've had a good
year of education programs, events, Foundation support, col-
laboration, and member growth. Through the Serious mem-
bership campaign AHRA resources are now reaching the hands
of several levels of leadership, from chief technologists to chief
operating officers and even to chief radiologists. In 2012 you’ll
see AHRA’s collaborative efforts increase with the ACR, RBMA,
and others. No doubt topics such as Meaningful Use and the
Sustainable Growth Rate have all of us trying to see our future

through a cloudy crystal ball. Our mutual leadership is engag-
ing, and we must sort through these issues together for the
strength of the profession.

Just recently, Michael Bohl, RBMA President, and I had the
pleasure of welcoming everyone to the AHRA and RBMA joint-
ly hosted reception at RSNA. It was great to see so many of
you and our vendor partners there. Health Imaging
announced the winners of the Best Practices in Radiology
Awards, and Toshiba announced the 2011 grant recipients for
the Putting Patients First program. Congratulations to all of
the well-deserved winners! The reception was the perfect
venue for celebrating these great facilities and sharing ideas
for the future.

My AHRA Board of Directors spotlight this month is on Janice
Eurton. Janice is also one of the newest members of the
board, as she just began her first of a three year term in
August. She has been an active member of AHRA for several
years, volunteering in areas such as design teams and publica-
tions. Janice is the manager of urgent care and outpatient
imaging at Clark Memorial Hospital in Jeffersonville, Indiana.
She is a registered technologist and has worked in nearly all
modalities including mammography and radiation therapy.
Her personal interests are golf, golf, and golf! Please contact
Janice at Janice.eurton@clarkmemorial.org for anything about
AHRA. I’m sure she’ll also be happy to tell you about running
her first marathon this past October and about her two grown
sons, one of whom is presently serving in the U.S. Navy.

The AHRA Board of Directors meeting last month was full of
great synergy and outcomes. Approval of the automated
benchmarking tool in collaboration with Regents Health
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Resources, Inc. has everyone even more anxious to get their
hands on real-time, applicable data to help manage day to day
operations. This is a very exciting initiative and tool that is
scheduled to be introduced by the 2012 Spring Conference in
Seattle. In addition to also developing more opportunities for
increased member participation, we also reviewed an opportu-
nity to participate in the International Society of
Radiographers and Radiological Technologists conference next
June in Toronto. We’ll reveal more about each of these as they
are rolled out in 2012.

Say goodbye to 2011. I hope 2012 brings us all health and
happiness.

Peace,
Luann

Luann Culbreth, M Ed, MBA, RT(R)(MR)(QM), CRA, FSMRT, FAHRA is
president of the 2011-2012 AHRA Board of Directors. She is execu-
tive director of cardiology, medical imaging, radiation oncology at
Saint Thomas Health in Nashville, TN and can be reached at
Luann.Culbreth@stthomas.org.

Regulatory Review

CMS Publishes the 2012 Physician Fee Schedule Final Rule
By Adrienne Dresevic, Esq. and Carey F. Kalmowitz, Esq.

On November 28, 2011, the Centers for Medicare & Medicaid
Services (CMS) published the 2012 Physician Fee Schedule
Final Rule in its effort to ensure that the present Medicare pay-
ment system reflects changes in medical practice and the rela-
tive value of medical services. The publication of the Final Rule
follows in the wake of the heavily debated 2012 Physician Fee
Schedule Proposed Rule issued in July of this year. A number of
noteworthy modifications brought about by the Final Rule are
of special interest to providers and suppliers of radiology serv-
ices and should be carefully reviewed as the January 1, 2012
Final Rule implementation date fast approaches.

By way of background, in 1992, Medicare began paying for
services provided by physicians, non-physician practitioners,
and certain other suppliers under the Medicare Physician Fee
Schedule (MPFS), a system which reimburses for certain servic-
es provided to persons with Medicare Part B. Under the MPFS,
a relative value is assigned to every one of the 7,000 included
services reflecting the amount of work, practice expenses, and
malpractice expenses typically incurred while furnishing the
service. Services with higher relative value units (RVUs) receive
higher payments because the RVUs are multiplied by a fixed-
dollar conversion factor and a geographic adjustment factor to
determine payment.

Significant Across-The-Board Reduction in Payment Rates

Under the Final Rule, providers will experience a significant
decrease in payment rates in 2012 absent Congressional inter-
vention. Following the Sustainable Growth Rate formula man-
dated by the Balanced Budget Act of 1997 , CMS decreased
payment rates by 27.4% for 2012 (a reduction from a conver-
sion factor of $33.9764 in CY 2011 to a factor of $24.6712 in CY
2012). Pursuant to the Balanced Budget Act, the calculation
applies the Medicare Economic Index of 0.6%, the Update
Adjustment Factor of negative 4.0%, and the RVU Budget
Neutrality Adjustment of 0.2% to the CY 2011 conversion fac-
tor as calculated prior to statutory increases ($25.4999) to
arrive at the decreased amount. The payment reduction will be
implemented in 2012 unless Congress passes a law preventing
the significant decrease. Although the legislative branch has

provided temporary relief in light of similar reductions yearly
since 2003, CMS urged Congress in the Final Rule to adopt a
permanent solution to the flawed formula to provide for stabil-
ity and adequacy of Medicare payments in the future.

Expansion of the Multiple Procedure Payment Reduction
Policy

As foreshadowed by the Proposed Rule, the Final Rule expands
the Multiple Procedure Payment Reduction (MPPR) policy to
the professional component (PC) of certain advanced imagin-
ing tests (ie, CT, MRI, and ultrasound) when (i) furnished to the
same patient, (ii) by the same physician or group practice, (iii)
during the same session on the same day. Under the Final Rule,
the PC payments for the second and subsequent advanced
imagining tests will be reduced by 25% while the highest PC
payments will continue to be paid in full. CMS believes this
payment decrease properly captures physician work efficien-
cies and anticipates further expansion of the policy in the
future. To complement the change, CMS proposes the addition
of CPT 74174 (Computed tomographic angiography, abdomen
and pelvis; with contrast material[s], including noncontrast
images, if performed, and image postprocessing) to the MPPR
list beginning in 2012.

The change creates a smaller payment decrease than the pro-
jected 50% reduction seen in the Proposed Rule, but it is
nonetheless significant. CMS estimates that this MPPR policy
modification may impact payments for these services by
approximately $50 million. In response, radiology providers
and suppliers should consider urging their Representatives to
support the “Diagnostic Imaging Services Access Protection
Act of 2011” (H.R. 3269) in an effort to prevent the MPPR from
being applied to the PC of imaging services.

Other Changes

Beyond the significant payment rate reduction and the MPPR
policy expansion to PC payments, the Final Rule includes a
number of other notable changes. For instance, the Final Rule
expands the misvalued code initiative by revising about 300
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service values. In addition, the Final Rule increases the number
of covered telehealth services, slightly raises payments for
annual beneficiary wellness visits, and makes modifications to
the process CMS utilizes to adjust payments related to local
practice costs. Further, the Final Rule makes modifications to
the physician and Electronic Health Records incentive pro-
grams in order to update both and continues the implementa-
tion process for the new Practice Expense RVUs for the third
year of four years.

Crucial Dates

Providers and suppliers of radiology services should note the
fast approaching dates relating to the Final Rule as many of the
changes within the 2012 Physician Fee Schedule will have sig-
nificant impact on them. The Final Rule will become effective
on January 1, 2012. Comments regarding certain provisions of
the Final Rule will be accepted by CMS until January 3, 2012,
and CMS is expected to respond to these comments in the
2013 Physician Fee Schedule.

Adrienne Dresevic, Esq. graduated Magna Cum Laude from
Wayne State University Law School. Practicing healthcare law, she
concentrates in Stark and fraud/abuse, representing various diag-
nostic imaging providers, eg, IDTFs, mobile leasing entities, and
radiology and multi-specialty group practices.

Carey F. Kalmowitz, Esq. graduated from NYU Law School.
Practicing healthcare law, he concentrates on corporate and
financial aspects, eg, structuring physician group practice transac-
tions; diagnostic imaging and ancillary services, IDTFs, provider
acquisitions, CON, compliance, and Stark and fraud/abuse.

The authors are founding members of The Health Law Partners,
P.C. and may be reached at (248) 996-8510 or (212) 734-0128, or
at www.thehlp.com.

Commentary

Report: Alliance for Quality Medical Imaging and
Radiation Therapy
By Hazel Hacker, FAHRA

AHRA organizational liaisons represent AHRA on occasions
involving communication with related organizations. Liaisons
attend meetings and provide reports to the AHRA board of
directors. As the liaison for the Alliance for Quality Medical
Imaging and Radiation (Alliance), I attended a telephone con-
ference regarding the CARE bill in August and summarized my
findings here. The Alliance is a coalition of 25 health care
organizations dedicated to the provision of safe, high quality
medical imaging and radiation therapy. It works with federal
lawmakers and the Department of Health and Human Services
in developing regulations and standards to ensure patient
safety, personnel competency and exam quality.

The Alliance conference call served to review the CARE bill
draft with the objective of preparing the bill for submission to
the House of Representatives. Previously, the Senate had indi-
cated that they don’t want to change the bill – they liked it as
is and didn’t see a need to change it. They further indicated it
would be easier to educate a few new members of Congress
on the previous bill rather than educate all members on why
the bill is different (albeit the changes are primarily cosmetic);
however, they have said they understand the need for the
“window dressing” in the House. The Alliance will proceed with
making adjustments to the bill before submitting it to the
House.

The House representatives involved with the bill were also dis-
cussed. Rep. EdWhitfield (R-KY-1) introduced the bill to the
House in June. He is a senior member, #4 on the House Energy
& Commerce Committee and #3 on the Health Subcommittee.
He is an ideal sponsor for this bill with Rep. John Barrow (D-
GA-12) as the lead Democrat.

Two next steps were discussed during the meeting. First, ASRT
and SNM-TS will be making joint visits on Capitol Hill as often
as possible to endorse the unity of the Alliance. Second, the
suggested corrections that were discussed will be made for the
House bill and submitted to the Alliance for review.

An on-site meeting was held at the RSNA in Chicago to follow
up on the progress of the bill; the details of that report will be
published in a future issue of Link. Stay tuned for more
updates on the Alliance’s work on the CARE bill.

Hazel Hacker is the business manager at Edison Imaging
Associates P.A. in Edison, NJ. She can be reached at
hazelhack@aol.com.
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Commentary

What Would You Do?
By AHRA Staff

Every month, a hypothetical management situation is posted. You are encouraged to share your thoughts (in the comment
box at: http://link.ahraonline.org) on how you would address the issue. Here is this month’s question:

Bullies in the workplace can make everyone’s life miserable. How would you deal with a bully in the workplace?

Be sure to check out others’ responses and join the discussion.

Education Foundation

Giving Thanks for a Scholarship Opportunity

In the spring of 2011, I began thinking about the AHRA annual
meeting. I had been receiving emails about it and finally start-
ed to really take notice of them. I had attended the past three:
2008 in Denver, 2009 in Las Vegas, and 2010 in Washington,
DC. Over the three years, I had attended sessions on coding
tips, Joint Commission, healthcare reform, service, motivation,
organization, etc, and every year, I came home with pages of
notes, new ideas to delve into and put into place, and things
to check on. I know that these meetings are invaluable to me
with all of the knowledge and the resources available in one
spot. But with the budget constraints that my hospital was
experiencing, I didn’t really think there was any way that I was
going to be able to attend the 2011 meeting.

My hospital is a privately owned, for profit, 250 bed hospital.
Over the last couple of years, we have (like everyone else I’m
sure) been cutting back and tightening our belts in many
ways. I just couldn’t see asking administration to pay for me to
go on a trip - no matter how educational - while we are cutting
back in so many ways. I knew that my staff would not under-
stand how beneficial the information that I receive from the
meeting is to our department. They would not remember that
one little tip about the fire extinguisher in MRI that I had
learned from a colleague at the meeting two years ago, saving
us a ding from The Joint Commission three weeks later! I had
pretty much given up on being able to attend.

One of those days when I received an email from AHRA
reminding us to register, I clicked on the link provided in the
email, just to check and see where the meeting was being held
this year and what the dates were. While on the AHRA Annual
Meeting website, I saw a link for the Osborn Scholarship. I
remembered seeing the scholarship winners announced in
previous meetings, but I didn’t know what it was all about. I
guess that I always thought that this must be something
“other”members did. I clicked the link and saw the opening
line, “The Osborn Scholarships provide opportunities for AHRA
members, who might not otherwise be able to attend, to par-

ticipate in AHRA's Annual Meeting & Exposition, Spring
Conference, or Fall Conference.”Hmm. This sounded just like
me!

I was a little timid to apply, but I clicked that link and saw the
information required for application:

“What do you expect to gain from participation?”

“How will you use the knowledge you gain?”

“How would attending support your job duties and/or career
path?”

These questions were easy for me to answer since I felt so
strongly about the huge amount of industry related facts that I
am privy to each year at the meetings! I expected to gain
knowledge about my job that is not otherwise readily available
to me. I expected to gain networking with a group of my own
peers that I don’t find anywhere else! I would use the knowl-
edge to manage my department to the best of my ability. I
would use the knowledge to slay The Joint Commission sur-
veyors! I would take home notes and ideas, and a newfound
attitude about my position! Ok, that is not exactly how I filled
out the application, but you get the point…

A few short weeks later, I received the call from Maureen Firth,
AHRA Education Foundation Chair, informing me that I was
one of the Osborn Scholarship recipients for AHRA’s 2011
Annual Meeting!

So, I did make it to the meeting in Grapevine, TX after all! Once
again, I was amazed at how much job related information,
encouragement, and motivation I returned home with. The
conference center was, once again, beautiful. The daily sched-
ules were easy to follow, the sessions were pertinent to my job,
and the social events were fantastic with lots of opportunity to
network.

By Laura K. Haas, RT
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Education Foundation

A Great Learning Opportunity for New Managers

Twenty-three years ago I was sitting in a classroom with my
classmates, and I remember listening to my instructor tell us
that some of us were going to go into mammography, some
would go into computed tomography, some would go to
other various modalities, and some of us would go into man-
agement. I knew, at that moment, my long term goal was to
go into radiology management. I followed a long, bumpy road,
but I finally reached what I thought was the top of the moun-
tain. The Basic Management program at the AHRA Fall
Conference provided strong guidelines and wonderful tips for
maintaining my newly acquired land and opened my eyes to
new topography.

As a newly promoted technologist, the honor of receiving an
AHRA Osborn Scholarship came at the perfect time. The con-
ference program helped me connect my book education with
real life experience. It was evident from the time I sat down
and listened to the first speaker that the agenda had been
chosen carefully by experienced managers who had been in
the same situation I was now facing. Each session demonstrat-
ed new ideas and histories of experiences both from the
speakers and my fellow conference attendees.

My expectation of the people attending the Basic
Management program was that they would all be new man-
agers like me. Much to my surprise, I found there to be new
managers, experienced managers, supervisors, as well as aspir-
ing managers. This provided many different perspectives,
which always leads to good conversation, as well as a kinship
in knowing that everyone shares the same experiences related
to staff, equipment, radiologists, and the business end of an
imaging department.

I have to admit, my original intentions for wanting to manage
a department had more to do with my abilities to be a natural
leader (I think it is the Leo in me). I have always “owned”my
department since when I began and there were only two tech-
nologists. Now with a total of 14 technologists, I continue to
“own”my department but have learned that it is now my busi-
ness. The atmosphere of the conference confirmed this. I real-
ized and could see in my colleagues that there is not only a
love for imaging, but for its success and future.

The transition from technologist to manager is not an easy
conversion. I had heard this as a technologist, but always
thought, “How bad can it be?” I would be willing to bet that
most of the attendees of the conference have made that same
evolution. Networking with my classmates was strongly
encouraged throughout the entire meeting. Now why would I
want to know what my new friend is doing in New York? It is
so clear now: we have all been in the same place, we all have
the same staffing and equipment issues, and we all have an
imaging department to take care of in some form or fashion.

I am so fortunate to have had the last manager that I did. It
was she who recommended this wonderful organization that
is truly a blessing to any person in supervision in the medical
imaging field. AHRA has done an outstanding job in finding
the needs of new managers and organizing an event to
accommodate them. Thank you!

Amanda Marquez, BAAS, RT(R)(M), RDMS(Ob/Gyn) is the radiolo-
gy manager at Lincoln County Medical Center in Ruidoso, NM. She
can be reached at amarquez3@phs.org.

By Amanda Marquez, BAAS, RT(R)(M), RDMS(Ob/Gyn)

Healthcare is changing; our jobs are hard! The scholarship and
the AHRA Educational Foundation had just made it that much
easier for me, and I am very thankful for the opportunities they
have provided to me!

Laura K. Haas, RT, is the Radiology Director at Springhill
Medical Center in Mobile, AL. She can be reached at
laura.haas@springhill.org.
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CRA

New RACC Public Member Appointed
By AHRA Staff

The Radiology Administration Certification Commission (RACC)
is pleased to announce that Capt. Benjamin G. M. Feril, MSC,
USN has been appointed to serve a three year term beginning
January 1, 2012 as the RACC’s Public Commissioner.

Captain Feril, a member of the United States Navy, is currently
serving in Bethesda, MD as Director for the Joint Medical
Planners Course (JMPC) for the Joint Chiefs of Staff, J-4/Health
Services Support Directorate. JMPC provides joint operational
planning training to the U.S. military, U.S. Government intera-
gency health care officials, and NATO personnel and is
designed to prepare students to effectively function as medical
planners on the Joint Staff, Combatant Commands,
Component Headquarters of Combatant Commands, Joint
Task Forces, Combined Staffs, and Service Headquarters.

Feril is also an Adjunct Assistant Professor of Military and
Emergency Medicine at the Uniformed Services University of
the Health Sciences in Bethesda, is a Certified Emergency
Manager (CEM) with the International Association of
Emergency Planners (IAEM), and a Fellow of the American
Academy of Medical Administrators (FAAMA). Captain Feril’s
personal decorations include the Legion of Merit, Bronze Star
Metal, four Meritorious Service Medals, two Joint Service
Commendation Medals, and two Navy and Marine Corps
Achievement Medals.

Captain Feril will replace outgoing Public Commissioner Phyllis
Butterworth who has served on the commission since 2009.

Putting Patients First Grant Recipients Announced

The 2011 grant recipients of the Putting Patients First program
were announced at the AHRA and RMBA 2011 Awards
Reception at RSNA in Chicago. The list of winners and the pro-
grams they will be using their grants for are listed below.
Congratulations!

Use of Magnetic Resonance Imaging to Replace Computed
Tomography in the Imaging of Appendicitis in Children
Texas Children’s Hospital, Houston, TX
To reduce children's exposure to ionizing radiation and
increase the ability to diagnose appendicitis, Texas Children’s
Hospital aims to develop a program that completely eliminates
radiation and intravenous contrast administration to children
with suspected appendicitis. Instead of using CT as the pri-
mary or secondary imaging tool, they propose MR imaging as
a more effective and less harmful imaging examination.
Because Texas Children’s Hospital is one of the largest pediatric
hospitals in the US, it will be an ideal environment to evaluate
this approach for children.

"Exposing Safety”: Strategies for Reducing Radiation
Exposure
St. Vincent’s Medical Center, Dunn, NC
In the imaging world, it is important to have an understanding
of radiation safety to protect both patients and staff. By creat-
ing an online in-service educational tool to be accessed
through their intranet site, St. Vincent’s Medical Center will
address the basic and more complex needs of staff and
patients to maintain the highest level of safety possible. They
will strive to achieve participation by and education of all per-
sonnel and physicians who order and perform image guided
procedures with use of radiation. Physicians can be educated

at departmental meetings or through the credentialing
process.

Medical Imaging to Pharmacy
Harnett Health Betsy Johnson Hospital, Dunn, NC
Betsy Johnson Hospital has created the "Medical Imaging to
Pharmacy" program so that the hospital will be more engaged
in mitigating certain preventable adverse events. The program
focuses specifically on the clinical pathway around administra-
tion of IV contrast media to patients, standardizes the review
of patient history, and introduces the use of pharmacy first
review. Itm will lower adverse event risk within medical imag-
ing and encourage greater coordination among the technolo-
gists, radiologists, and pharmacists working toward the overall
improvement of patient care. Implementation of this program
as a best practice will increase patient safety and decrease hos-
pital liability, and it will also increase communication between
medical imaging and pharmacy, two departments that typical-
ly do not have a strong history of collaboration.

Reducing CT Scan Cumulative Dose
John T. Mather Memorial Hospital, Port Jefferson, NY
In order to increase patient safety by reducing radiation doses,
John T. Mather Hospital will install software on their recently
obtained 320 slice CT scanner that captures the dose informa-
tion for reporting and a historical record. The software will also
be installed on Mather's 16 slice CT scanner. This will allow the
patient's cumulative dose to be shared with physicians and
patients so that informed decisions can be made to ensure
patients' safety. In addition, the project will include patient,
physician, and community education through printed materi-
als, presentations and office visits, and the hospital's website.

By AHRA Staff

AHRA News
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Video Visits: Using Media to Ease the Pediatric Imaging
Process
Bronson Methodist Hospital, Kalamazoo, MI
CT is a valuable diagnostic tool, but unfamiliarity with the test
and surrounding environment often causes a high level of anx-
iety and discomfort for pediatric patients. This can result in the
need for repeated studies and increased dose or non-diagnos-
tic studies. To address these issues with CT, Bronson Methodist
Hospital will develop a video that explains the CT process on a
level to which a child can relate and will show in detail the
patient surroundings and environment. This video will be
teamed with staff training so that imaging employees develop
a foundational skill set that allows them to more effectively
support the pediatric patient population.

Enhancing the Patient and Family Experience in a
Children's Radiology Department through the use of Tablet
Children’s Hospital Medical Center, Cincinnati, OH
A hospital can be a frightening place for children. Radiology
staff help children through various tests and procedures that
even adults would find difficult, using distraction tools such as
books and toys to keep the children calm and focused.

Children’s Hospital Medical Center will be replacing these dis-
traction tools with tablet computers, such as the iPad, with a
variety of different literature, music, movies, and applications
pre-loaded onto them and organized by age groups. The
tablet computers will be much more portable than the various
books, toys, and video equipment that are not always feasible
to carry into each procedure.

Initiative to Reduce Pediatric Diagnostic Imaging
Fairview Health System, St. Paul, MN
To ensure that all children receive care that is high quality and
cost effective, Fairview Health Systems is creating a web based
education program to provide families, physicians, nurses, and
technologists immediate and timely access to best practice
guidelines and appropriate education material for pediatric
appendicitis and head trauma. CT is the standard diagnostic
medium for both of these conditions, and providing the best
practice guidelines in a very accessible format will help to
decrease the risks associated with CT, such as exposure to radi-
ation, delays in operative care, and significant healthcare
expenses.

AHRA News

2012 Call for Nominations
By AHRA Staff

AHRA Board of Directors Call for Nominations:
Online December 12, 2011

In between holiday events and season greetings, another
important decision needs to be considered-who are you going
to nominate? Who deserves to lead your association?

The AHRA Nominations Committee is seeking candidates to
represent the membership and the profession on the AHRA
Board of Directors. Self-nominations are permitted. This is your
opportunity to make choices that will impact the future of
your organization. The Nominations Committee is looking for
members:

-- with strong leadership skills, high integrity, and easy cama-
raderie
-- who have been involved with the association in the past &
are ready to be involved with shaping its future
-- eager to share their knowledge and passion for imaging
management

If you would like to submit your name, or someone else’s name
to be considered for the 2012 AHRA Board of Directors ballot,
please use the online form (www.ahraonline.org). Anonymous
nomination will be accepted for the AHRA Board of Directors
and AHRA President-Elect only.

Nominations will be accepted until January 31, 2012. Each
nominee will be interviewed by the Nominations Committee.
The selected slate of candidates will be presented to the mem-
bership for the final decision. New Board members will be
installed at AHRA’s Annual Meeting and Exposition at the
Gaylord Palms in Orlando, Florida, August 2012.

Nominees must be AHRA members in good standing.

For questions or additional information, please contact Sarah
Murray at 978-443-7591 EXT 233 or smurray@ahraonline.org
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Here, we warmly welcome new members, acknowledge the
tenure of our most committed members, and recognize any
recent successes among all members. If you would like to
acknowledge a colleague, announce a promotion, or make us
aware of an accomplishment please let us know.

NewMembers (as of November 2011)

Ramie Anderson, Birmingham, AL
Andrea Appelhans, Bangor, MI
Anthony Autrey, Baltimore, MD
Joan Ballou, Columbus, OH
Kristin Banks, Milwaukee, WI
Garnold Bodenheimer, Irvine, CA
Andrea Bozzi, Elkins Park, PA
Tom Brennan, Omaha, NE
Joy Broyles, Eureka, KS
Hope Burns, Delaware, OH
Christina Cahill, Peru, MA
Carol Cellitino, Mineola, NY
Tamara Chase, Milwaukee, WI
Robin Cheng, Baltimore, MD
Kayleigh Clendennen, Childress, TX
Sue Collins Elkhorn, NE
Richard Czarnuszewicz, Fairbanks, AK
Neal Deleon, Boston, MA
Janice Diebold, Granville, OH
Wesley Dixon, Baltimore, MD
Pam Douglass, Omaha, NE
Matthew Dummert, Milwaukee, WI
Brent Duncan, Childress, TX
Abbie Farone, Columbus, OH
Mark Ferguson, Columbus, OH
Brian Flanagan, Mineola, NY
Daniel Fletcher, Baltimore, MD
Jim Flores, Lafayette, CO
Michael Flores, Panorama City, CA
Brett Ford, Lafayette, CO
Margaret Ann Fraley, Charleston, SC
Anita Gillespie, Forest, VA
Patti Graham, Columbus, OH
Renee Griffith, Bay City, TX
Jeanine Halstead, Omaha, NE
Kim Hankins, Omaha, NE
Lisa Hansen, Denver, CO
Carol Sue Hart, Baltimore, MD
Kittrina Hattrup, Lafayette, CO
Catherine Hawley, Columbus, OH
Sarah Beth Hilliker, Newnan, GA
Richard Hooper, Charlottesville, VA
Kimberly Hubbard, Galesburg, MI
Lori Hubbard, Charlottesville, VA
Greig Huggins, Sandy, UT

Teri Huggins, Denver, CO
Dolores Jack, Baltimore, MD
Eileen Jameson, Abington, PA
Lisa Jasinsky, Columbus, OH
James Ketchum, Charleston, SC
Elizabeth Killingsworth, Jacksonville, TX
Sandra Klug, Centralia, WA
Wendy Kurtin, Tucson, AZ
Bryan Lane, Charleston, SC
Lillie Lee, Seattle, WA
Deborah Lew, Panorama City, CA
Dawn Ludwig, Charleston, SC
Nicole Lyons, Columbus, OH
Bruce Manigo, Charleston, SC
Lori Martinez, Lafayette, CO
John McCaffrey, Mineola, NY
James McGill, Baltimore, MD
Michelle Mirolla, Panorama City, CA
Lee Mitchell, Charleston, SC
Renee Mitchell, Boston, MA
Jessica Mobbs, Childress, TX
Jonathan Mobbs, Childress, TX
Charlene Montoya, Albuquerque, NM
Jennifer Mora, Childress, TX
Karen Moylan, Charleston, SC
Richard Mueller, Mineola, NY
Cassidy Myers, Sulphur, OK
Heather Nemeth, Charleston, SC
Rochelle Olive-Harmon, Milwaukee, WI
Teresa Polk, Baltimore, MD
Barbara Powell, Ridgewood, NJ
Staci Riley, New London, CT
James Riopel, Manchester, CT
Travis Roesler, Omaha, NE
Larry Rosberg, Sun City West, AZ
Jaffa Rosenfels, Lafayette, CO
Katie Roth, Columbus, OH
Thomas Rowley, Ontario, CA
Brian Schmidt, Omaha, NE
PJ Schnecker, Omaha, NE
Joseph Scott, Mineola, NY
Colby Seal, Childress, TX
Joyce Seelig, Lafayette, CO
Sharon Settle, Seattle, WA
Melanie Shaffer, Columbus, OH
Troy Shirley, Dublin, OH
Jovert Siaden, Baltimore, MD
Melissa Sladoje, Lancaster, OH
Rodney Smalls, Baltimore, MD
Frank Steffel, Milwaukee, WI
Brad Stephens, Oklahoma City, OK
Carol Stewart, Baltimore, MD
Devlin Sturdevant, Ferndale, WA
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Juanita Swickard, Columbus, OH
Maribeth Tan Sorrell, Baltimore, MD
David Taylor, Columbus, OH
Steve Thompson, Mount Pleasant, SC
Deb Torres, New Bedford, MA
Ken Tsuchiyama, Panorama City, CA
Scott Tulane, Oklahoma City, OK
Ralph Vega, Mineola, NY
Michelle Walker, New Bedford, MA
Misty Watson, Childress, TX
NancyWestphalen, Omaha, NE
Alex Wilkins, Baltimore, MD
Debbie Willey Fishel, Baltimore, MD
PamWood, Baltimore, MD
Robert Wright, Mount Olive, NC

Do you know someone who can benefit from an AHRA mem-
bership? Let us know! Send contact information to our mem-
bership department at memberservices@ahraonline.org.

--------------------------------------------------------------------------------
Member Anniversaries (as of December 2011)

25+ Years
Jack Malott (31)
Timothy Sapyta (31)
Ruth Brooks (26)

10-24 Years
Diane Kidder (24)
Karen Andrusco (23)
Joyce Bates (22)
Ben Tuua (22)
Richard Ring (19)
Kathryn Miller (18)
Paula Amstutz (17)
Petruzza Mazzone (17)
Vicki McFarlane (17)
John Rosenbaum (17)
Paul Lawrence (15)
Shea Soll (15)
Bonnie Holmes (13)
Robert Mortensen (13)
Sandra Rochon (13)
Shirley Weddle (13)
William Doak (12)
Robert Brearley (12)
Robert Seely (11)
Gary Thurston (11)
Roy Trim (11)
Pamela Kassing (11)
Suzanne Devine (11)
Natalie Wagner (11)
Rose Knoll (11)
MaryEllen Stahl (11)
Lani Brower (11)
LindaWalla (11)
Stephen Smith (10)
Trevor Wall (10)

KathleenWilson (10)
Walter Abbott (10)
James Bates (10)
Ryan Greene (10)

5-9 Years
Mark Ahrens (9)
Brenda Glinka (9)
Richard Keener (9)
Bryan Tate (9)
Anita Zawodniak (9)
Bill Sanders (9)
Paul Shumway (9)
Sheryl Abercrombie (9)
Leanne Linscott (9)
Jeffery Bender (9)
Roger Staton (9)
Paul Lewey (8)
Genena Kriewaldt (8)
Linda Lobb (8)
Stephen Hunt (8)
Lisa Grosso (8)
Susan Cox (8)
Neal Baker (7)
Heidi Berns (7)
Dan Dennie (7)
Stephen Dinwiddie (7)
Kim Fusco (7)
Michael Julian (7)
Brian McIntosh (7)
GordonWeimer (7)
Debra Franckowiak (7)
Jane Keel (7)
Wayne Straw (7)
Marcus Meadows (7)
Scott Brasel (6)
Denise Fiore (6)
Michael Frasch (6)
Chad Grant (6)
Mary Hanshaw (6)
Susan Millar (6)
Donna Thornton (6)
Christine Thorne (6)
Herman Oosterwijk (6)
Gale Wilson (6)
Christine Wells (6)
Jennifer Finch (5)
Michael Jordan (5)
Melissa Kovtun (5)
Lisa Lucido (5)
Karen Scalia (5)
Xavier Silva (5)
CarolynWigelsworth (5)
Minda Carris Goldsmith (5)
Kelley Grant (5)
Connie Burke (5)
Suzieann Richards-Bass (5)
Alisa Abel (5)
Bobby Jones (5)


